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‘ {(CX-100 AND CX-60 COMMUNITY DIAL OFFICE EQUIPMENT)

. , 1ALARM connn'mns R

'a..-‘a:‘. ﬂhen trouble of a nature that 1(111 cause an alarm. exists’»:‘in the dial
equ;lpment, a: eignal will 1ight -on.either “the first .or the second equipped
-operator of‘fice trunk. . If .you do not.. receive a verhal response when you an-
- gWer om: one of these trunke, understand that an elarm-candition may. exist.
;Immediately dfsconnect on this. trunk in order to restore. it to:.lgervice and
proceed as in "b."

e Select an idle operator office trunk and dial the alarm checking terminal
; '2381 which will return one of the following indications. ce

, NO TONE?{,—-—-Ma.jor Alarm A..-..---all converters Iailure ». ‘copmon.
- T S fuse, J,ow voltage. R
BUSY TONE-—--Minor Alarm---;-e--—A c. power faﬂure » firet con-
I : : ;-verter fallure, individual circuit
o _.;g fuse; line finder guard overload

l' RING CO]}E—-Permnent S;gnal---individual permanent eignal. .

2 RING GODE--NO trouble

‘:4.
.

C.. - A record o;f' teste made shquzld he maintained in ’a log book provided for

. " this purpoee and any trouble encountered should be reported: hmediately: to
r " the Planit Department by telephone and followed up with a trouble ticket

d. If, at any time, it appears likely that trouble exists 1n the dial eg_uip-
\ - ment, e.g., no.calls received from the: conmmnity dial offica for an um'eason-

, able period of tixne, proaeed as: in "Jb "o

é- .

} €. ?ests ehould be made every four hcnre 3 beginning at. 12 Ol A My by follow-
| i.ng the procedure in f?b" above‘ "In addition, maintain a:separatsd "log record
‘ of the-Se tests -and. proceed a8 in "o for reporting any: trouble encountered

2. CALLS FROM THE COMMUNITY DIAL OFFICE

|

i a. Local Calls. If a customer requests information as to how to cell another

\, .. number in his community, . explain that he should remove his receiver from ths.

' . hook, lieten for .dial tone and .then dial the listed mumber - of the desired
party. As an exception, ir the called party is on the seme dine: as that of

.\ the calling party, or if the calling party is at- a coin-box station, proceed
) .as in "b" oF . "c . 88, the case may be. i St
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b. Reverting Calls. If a customer requests instructions on how to call
another party on his line, inform him that when he hears the dial tone he
should dial the listed number of the desired party. He- will thén hear the
busy tone and should hang up in order to allow the connection to ring. When
the :ringing stops; ‘he should remove hig recéiver from the switchhook ‘and
start conversation. - However, if 'ringing doés not céasc after waiting a rea-

- sonahle length of time (six t6-e¥ght ringing’ intervals) ‘the’ calling party
.should remove his receiver from the switechhook end then replace it in order
to trip the ringing ‘and releafe ‘the &onnection. .f """

c. Calls from Coin-box Stations. Coin stations will be of the dial multi-

. coin (3 slot) postpayment: type. - Galls from" these stations may be’ ‘recognized
by a momentary identifying tone ‘and-if the operator i{s not certaii whether
or not the call is from a coin station, the tone can be checked by replug-
ging in the control trunk gnswering -jack. In order 't6 Yeach the operator-
office, customers should be instructed to listen for jhe dial tone and then

dial operator zwiﬁhout depositing a coin. : i

If a customer requests instructions on how to call another number in his
community inform him that when he hears the dial tone he should dial the
listed number without depositing the coin.. If the called 1ine 1s available,
he will hear the ringing signal and ‘when the called station ‘answers, the
ringing will cease and dial tone will be heard. He should then deposit the
coin which will cause the dial tone to be removed and atart conversation.
.The calling party should be cautioned to deposit. the coin as soon as the
called party ansvers: (ringing ceases and dlal ‘toné is- heard); otherwiﬂe, the

. called party may answer and,’upon receiving no- response, hang up.

3. ,VERIFYING PROCEDURE

,aﬂi: To verify a busy condition or - to establish connection to a busy line under

emergency conditions, dial “6" and then the desiPed ‘numbér. 'The ‘dialing of
the digit "6" causes .the equipment. to disregard the busy condition and to
- . establisk connection to the ‘called” line without ringing waever, if " the
- called line becomes: idle during the interval that the cornection; is being es-
tablished, the called station wilX¥ be rung and the call will be Gompleted in
the usual manner. S

L

‘L. INTERCEPTING

a.. - Intercepting equipment is not provided. However5 a. terminal record ‘should
be maintained at Aberdeen so that the operator can determine the status of
‘;any numher :when. requested to do so by the customer

A “no ringing signal" will result on a call "to -a vacant nuitber (terminal)
that is not equipped with a line circuit while a ringing signal will be re-
ceived on a call to a vacant teriminal equipped with a line circuit. Accord-
ingly, calls to numbers that would normally be intercepted, such as calls to
disconnected and changed numbeirs, a ringing signal will be heard if the ter-
minal is equipped with a line circuit.
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5. NUMBERING AND RINGING FOR SUBSCRIBER LINES

a, All subscriber numbers are four digit numbers, consisting of an initisl
digit 2, followed by a2 two digit terminal number and then a single digit to
indicate the particular station ringing code. The subscriber station ring-
ing codes are as follows:

Last Digit Code Ring Side of Line
1 1 Long : Ring
2 2.Short Tip
3 . Short Ring
by 2 Long Tip
5 2 Long, 1 Short Ring
6 2 Short, 1 Long Tip
T 2 Short, 1 Long, 1 Short Ring
8 1 Long, 1 Short. Tip
9 1 Long, 2 Short Ring
0] 1 Long, 3 Short Tip
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