T.P.T.& T.Co.
Wash.& Idaho Area
Traffic Dept.

CHANGE NOTICE

LOCAL OPERATING PRACTICE
Seattle, January, 1941

DISTRICT TRAFFIC MANAGERS:
TRAFFIC CHIEFS:

CHIEF OPERATORS:

Attached: Copy of sections to the new Local Operating Practice
as listed below:

General Division, Section 3, Emergency Calls

General Division, Section 5§, Reporting Trouble

Division A, Section 1, Order of Attention to Signals
Division A, Section 4, Tones and Automatic Flashing Signals

3

Emergency Calls

Emergency calls have been treated in one section of the General
Division only so that the practice affecting them will be more uniformly
interpreted and applied. This section covers the handling of emergency
calls for sender monitor operators and community dial offices, which have
been previously covered in other sections.,

These portions of the practice should, accordingly, be superseded
by the new practices now being forwarded.

- An addition has been made to Paragraph 9 on opposite Page 6 to
provide for the handling of emergency calls in the community dial offices
where there is only one control trunk to the control office and where there
are two or more,

Paragraph 3 provides that a code ring be agreed upon locally for
signaling a supervisor to attract her attention when the operator has an
emergency call, Local arrangements should be made to provide for this
feature,




2.

Although no Spécific provision is made in the practice,bit is con-
templated that the log record be maintained in the central office as at
present of all emergency calls received,

This section, as you will note, places emphasis on initiative and
judgment in handling emergency calls rather than on the specific procedure
to be followed,

Reporting of Trouble

This section éoveré'the genéral procedures for handling the different
types of troubles and anticipates local adaptation.

Slight changes sre made in the handling of permanents. The new prac-
tice provides that for reporte, such as "no cord" received from the trouble
operator, that the condition be reported to Repair Serv1ce rather than to
the supervisor.

, In line with the general idee of the new Local Operating Practice,
consideration is given to a more personalized service and certain phrases
have been changed, some of which are, for example, "Will you speak to Repair
Service, please? I will connett you." now reads "Just a moment, please,, I
will give you Repair Service." Also the phrase "I have just received your
signal. Do you want a number now, please?" has been changed to "I have just
received your signal. Do you wish a call now?"™ An additional phrase has
also been added to use where it seems appropriate, as indicated by the practice,
"When you could not get your number, did you listen for your dial tone before
you dialed?"™

Order of Attention to Signals

The generally accepted order given in the office management circular
has been made part of the practice.

Tones and Automatic Flashing Signals

This section is provided to list the variousg automatic tones and
signals commonly used and to give the procedures for each. Changes have been
made in ink in Paragraphs 4 éﬁg 6 to provide for the difference in the number
of flashes per minute for the busy signal and reorder signal, which are standard
in this Area,

Paragraph 11 provides for two different types of "no such number"
signals., The second tone is not yet effective in this Area but will be in
some offices sometime in the near future.

The following sections of the present operating practices should be
canceled:

Manual Offices - Division 2, Section 18
" 2, n 28
Panel Offices - Division 2, Section 17
" 2, " 25
No. 11 Manual Offices - Division 2, Section 20
" 2, " 30



The attached sections of the new Local Operating Practice should
be properly filed in your operating practice binder and the canceled sections

removed and held with this change notice until the Traffic man has reviewed
the .changes with you.

V. L. SYLLIAASEN
General Traffic Manager






