T.P.T:& T.Co, LOCAL OPERATING PRACTICE - MANUAL OFFICES Div.I, Sec.l
! Wash, ,Ore.,& Idaho Page 1
Traffic Dept. GENERAL

TABLE OF CONTENTS

‘I' DIV. I - GENERAL

Sec, 1 Table of Contents.

DIV, II - "A"™ OPERATORS (AND SUPERVISORS)

Sec, 1 Answering Calls,
Sec. 2 Obteining and Acknowledging Orders,
WY

A
b
e Direct\ C Cirewi ections,
“Seci— 5 Direct-Strelghtforward Trunk Cemmections,
e i Tun ecti .
BT\ Ringdewn-Trunk-and Built=up-Connections.
c\8 K& i T v i .
D Co ions,
@WTWWM

Sec. 11 Supervising on Signal and Disconnecting.
Sec. 12 Completing Delayed Calls..
'~ Sec. 13 A-B Toll Calls.

Sec. 15 Requests for Rates and Charges,

Seeov—+—Informatieon—Eatls
eee,riz»~ca&i3~f6?\0ffE€IEi\Iﬂxnuhr—

Sec., 18 Emergency Calls,

Sec, 19 Telegrem Calls,

Sec, 20 Message Rate Calls-Reglstered.
Sec. 21 Message Rate Calls-Ticketed,
Sec, 22 Postpayment Coinbox Calls.
Sec., 23 Prepayment Coinbox Calls,

Sec, 24 Calls for Rural Lines. ;;

Sec, 25 Service Criticisms.

Beci26 Misec : &

a o $ =1 -
alll Fadi 1s bell has been rung,

Q@.—Called party requests ber tre name of the calling
' party. )
Call fr party line on which service from one ore
stations isdenied non-payment, .
May 1, 1929



Div.I, Sec.l

Page 2

Secy

LOCAL OPERATING PRACTICE - HANUAL OFFICES T.P.T.& T.Co.
Wash. ,Ore.,& Idaho

GENERAL Traffic Dept.

TABLE OF CONTENTS - Contt'd

11, ~Call fram an_individus\line-omwhich service is denied—for

non-payment,
b e

7 General Practices.

Testing a2 line or trunk,
Passing an order over a call cir

4, other operators or from supervisors.
Se

6.

7

80 o

9. Maklng a memorandum of thesgalled number.
10. Reaching the calling station
11. Split cord operation.

12, Stgrfiﬁgrconversation.

13. TUse of prescribed and alternate phrases.
14, Supervisorst! calls,

Sec.28 Equipment Trouble.
Sec,29 BSample Tickets.

DIVy, III - "B"™ OPERATORS (AND SUPERVISORS)

*Sec.,

*Sec,
*Sec,
*Sec,

*Sec,

May 1,

1o
1-B"
1-C
1-D

1-E

1929

Automatic Listening Straightforward Positions.
Key Listening Straiphtforward Positions=Call Indicator empbrarily
Straightforward.,
Kég-histening Straightforward Positions-MaenugtRinging Trunks Con-
vertyd from Call Circuit to Straightforwsfd. (Except No. 9 Boards)
Key Listenink Straightforward Positiens=New Manual Ringing Trunks,
(Except No.\8—Roards)
Key Listening Striightforward-Pesitions-No. 9 Boards with Hanual
Ringlng Trunks C---- ted Arom Call Circuit to Stralghtforward.
s istening g Wt Ly d Rositiohe~No 9 Boafis with New pALE-
ok e-Totkes Y
Jack Llstenlng Strajghtforward Positions-lfachine Ringing Trunks.
(Except No. 9 Boe ds)
Jack Listening dightforward Positipns-Manuald Ringing Trunks Con-
verted from Call Circuit to Straighfiforward.
Jack Lis ex ihg Straightforward Positiohs=New Manual Ringing Trunks.
gire —Rosit One;

taoll ing Connectien.

‘ﬁ'! romd -~

Plugging up Lines on Plugging=up Cords, Extension Voltmdter Cords,
Extension Test Cords and Transfer Test Cords.




|
v

TePeTe& T.Cos  LOCAL OFERATING PRACTICE ~ MANUAL OFFICES DiveI, Sec.l
Wash. & Idaho Area Page 3
Traffic Dept. GENERAL

TABLE OF CONTENTS - Cont!d

. - " AL T IRATORS ( SUPERVI : |
Sece Pgrie\Key lag sitions,
 Setv’ 1~ tep-by=Step Dis itionss

*DIV. V - TANDEM COMPLETING OPERATORS (AND SUPERVISORS) AT "A" BOARDS

Secse 1 Incoming Trunks for Use with "A" Cord Circuits.

RV \ YT\~ TOLL SWIPCHING UPERALORS{AND_SUFERVISORS )
LY raightfo Pogitio
m g/cu ircuft Pokifions:

#DIV, VII - TANDEM OPERATORS (AND SUPERVISORS)
Sece 1l-A Automatic Listening Positions.
Sec, 1-B Key Listening Positions~Call Indicator Temporarily Straightfor-
' warde

Sec. 2 Establishing Connection,
Sece 3 Equipment Trouble.

*DIVe VIII - TANDEM CALL INDICATOR OFERATORS (AND SUPERVISORS)
Sece 1 Panel Key Display Positions,

*DIV, IX ~ TRIBUTARY TANDEM OPERATORS (AND swmvxsozzs)
Sece 1 Tributary Tandem Positions.

DIV. X - RINGDOWN OPERATORS (AND SUPERVISORS)
Secé
Sece.

Sec.
SGOQ

Answering Calls and Obtaining and Acknowledging Orders.
Establishing Comnection.

Supervising on Signal and Disconnecting,
Long Distance Calls.

(o JE Gl o

\-Bi¥<\ff.~ INTERCEPT ING OPERATORS (AND SUPERVISORS)

Sece 1 \Intercepted Calls - Method A (Whe eCalls are not completed
hrough the intercepting position but a report is given to

Qr "B" operator by looping back, the "A" operator's

front superwisory _sigfial remains lighted when the inter=-
cepting operato S

Sece 2 Intercepted : O~Fhere calls are not completed
thrg gport is glven

6 the "A" operator, +the "A" operator'!s fromb.gupervisory
signal remeins lighted when the intercepting operater
answers., )

L Page Revised iugust 1,1931




DiveI, Secel LOCAL OPERATING PRACTICE ~ MANUAL OFFICES ToPoTe&k ToCOe
Page 4 Washe% Idaho Ares
GENERAL _ Traffic Dept.

TABLE OF CONTENTS = Cont'd

3 Intercepted Calls - Method C (Where calls are not coripleted
through the intercepting position but a report 45 given to
the "A" operator either by flashing back or looping
back, the "A" operatort!s front supervisory signal goes out
n the Intercepting operator answers

Sec. 4 Interce alls are completed

through the i6n or a report is given to
the "A" operator _#lashing back or by looping
back, the "A" operator ront supervisory signal goes out

when the Intercepting operebQr answers.)

*Sec. 5 Intercepted Call ethod E (Where

' through ¢ tercepting positions or a

to the "A" or "B" operator by looping back.

operakfrts front supervisory signal remains 1

intercepting operator answers and on a call ¢

pleted through her position, goes out when the called
answers. )

DIV. XII -~ TROUBLE OPERATORS (AND SUPERVISORS)

Sec. 1 Permament Signals,
Sece 2 Calls for Lines Out of Order. }
Sec. 3 Verifying Busy and Don't Answer Reportse
Sec. 4 Plugging Up Open Lines and Ringdown Trunks.
Sec. 5 Handling Transfer Tegt Cordse

e b Mis cellamneotss chuiaikvnﬂ

DIV, XIII - RURAL OPERATORS (AND SUPERVISORS)
Sece 1 Rural Line Calls
FEDERAL TAX REFERENCES

II, Sec. 15, paragraphs 4 and 5 ("A" operators)

Div, Sec. 19, paragraph 6 ("A" operators)

Div. II, 22, paragraphs 5 and 8 ("A" operator graphs 10,
16 and 17

DiveII, Sec. 23, p erators) paragraphs 13, 24 and

agraph , 16 and 17 ("A" operators)
Ce 31, paragraph 5 (™Y

therefore, are not filed in this bin

Page Rovised June 21, 1932




