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Traffic Dept. "A" OPERATORS

REQUESTS FOR RATES AND CHARGES

1. ACKNOWLEDGING A REQUEST FOR A RATE OR THE CHARGE ON A CALL AND OBTAINING
ADDITIONAL DETAILS WHERE NECESSARY

a. Acknowledge the request briefly, as for example by repeating the
essential details of the call. add, "ONE MOMENT, PLEASE?", unless
you can give the information desired immediately, or are to con-
nect the calling party with another operator.

b, If the calling party does not give sufficient information to enable
you to handle the request properly, obtain the necessary details
from him, as for example as follows:

(1) 1If he requests the charge on a previous call and does not state
the point called, as, "WHAT POINT DID YOU CALL, PLEASE?"

(2) 1If he makes a request concerning an "A" board toll point, but
does not make it clear whether he wishes the charge on a
previous call or wishes you to quote o rate, ascertain this by
asking, "HAVE YOU HAD THE CALL?"

2. REQUEST FOR THE RATE OR CHARGE ON A LOCAL CALL

a. Say to the calling perty, "THAT IS A LOCAL CALL. THERE IS NO TOLL
CHARGE. "

3. REQUEST FOR THE RATE TO AN "A" BOARD TOLL POINT TO WHICH ONLY STATION-TO-
STATION SERVICE IS GIVEN

a, Obtain the rate from the switchboard bulletin and give it to the
calling party, saying for example, "THE RATE TO BEACOK IS FIVE

CENTS FOR THE FIRST FIVE MINUTES."
If the calling party then requests the overtime rate, add, "THE
OVERTIME RATE IS FIVE CENTS FOR EACH ADDITIONAL FIVE MIKUTES."

b. Vhere the calling party asks for the evening or night rate, add to
the above information, "THERE IS NO EVENING (OR NIGHT) RATE."

c. If the calling party requests the collect, messenger, or person-~to-
person rate, say, "I AM SORRY BUT WE DO NOT ACCEPT COLLECT
(MESSENGER OR PERSON-TO-PERSON) CALLS TO BEACON," and add, "THE
STATION-TO-STATION RATE IS FIVE CiNTS FOR THE FIRST FIVE MINUTES,"
except where you have already given this information.

d. As an exception, in cases where the rates are not shown on the switch-
board bulletin, obtain the rate if you do not know it from the
supervisor or a speciol operator as locally d631gnated and then
proceed as in "a", "b", or "c'.

Revised January 15, 1836. May 1, 1929
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REQUESTS FOR RATES AND CHARGES - Continued

4. REQUEST FOR THE RATE TO AN "A" BOARD TOLL POINT TO WHICH BOTH STATION-TO-
STATION AND PERSON-TO-PERSON SERVICE ARE GIVEN

a. If the calling party asks for the collect, messenger, or person-to-
person rate, say, "WILL YOU SPEAK WITH LONG DISTANCE, PLEASE? 1
WILL CONNECT YOU," and establish connection with Long Distance.

b. If the calling party asks for the station-to-station rate, or asks for
the rate without specifying whether he wishes the station-to-station
or person-to-person rate, obtain the station-to-station rate from the
switchboard bulletin and proceed as follows:

(1) If the day rate for the initial period is thirty-five cents or less,
proceed as follows:

(a) If the calling party has not specified the period for which he

wishes the rate, say for example, "FIFTEEN CENTS FOR THE FIRST

FIVE MINUTES." If he then asks for the Sunday or night rate,
say, "THE SUNDAY (NIGHT) RATE IS THE SAME."

(b) If the calling party has specified the Sunday or night rate,
quote the day rate as in "a" preceding.

(2) If the day rate for the initicl period is more than thirty-five
cents, proceed as follows:

(a) If the calling party has indicated that he wishes the week-day
rate, say for example, “BETWEEN 4:30 A.M. AND _Z B.N. ON WEEK
DAYS, FIFTY-FIVE CENTS FOR THE FIGRST THREE MINUTES."

(b) If the calling party has indicated that he wishes the week-day
night rate, say for example, "BETWEEN 7 P.M. AND 4:30 A.M.,
THIKTY-FIVE CENTS FOR THE FIKST THREE MINUTES." If he then
asks for the Sunday rate, say, "THE SUNDAY RATE IS THE SAME."

(c) 1If the calling party has asked for the Sunday rate or for the
day or night rate on Sunday, say for example, “THE RATE ALL
DAY SUNDAY IS THE SAME AS THE NIGHT RATE, THIRTY-FIVE CENTS
FOR THE FIRST THREE MINUTES."

(d) If the calling porty has not specified whether he wishes the
day rate or the night or Sunday rate, quote the rate in ef-
fect at the time the request is received, proceeding as in
n(a)n, "(b)", or "(c)" preceding.

c. Where the rates are not provided on the switchboard bulletin, obtain the
rate if necessary from the supervisor or a special operator as locally
specified and then proceed as in "b", or if locally instructed connect
the calling party with Long Distance.

May 1, 1929 Kevised January 15, 1936.
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REQUESTS. FOR RATES AND CHARGES - Continued

REQUEST FOR THE CHARGE ON A CALL TO AN "A" BOARD TOLL POINT

a. If you locate the ticket at your owm or at an adjacent position,

determine the elapsed time of conversation by noting the differ-
ence between the time of connection and the time of disconnec-
tion in the elapsed time space. In determining the time to be
charged, disregard any fraction of a minute amounting to one
tenth or less and consider as o whole minute zny fraction amount-
ing to more than one tenth.

As an exception, in offices having switchboard clocks arrangnd for
readings in seconds, disregard any fraction of a minute amcunting
to five seconds or less and consider as a whole minute any fraction
amounting to more than five seconds.

(1) If the elapsed time of conversction did not exceed the initial
period, quote the initial period rate, as for example, "THE
CHARGE IS FIFTEEN CENTS."

(2) If the elapsed time of conversabion exceeded the initial period,
determine the churge for the elapsed time shown on the ticket,
using the table of computed chorges if one is provided. Quote
this charge as for example, "THE CHARGE IS TWENTY-FIVE CENTS.M

(3) 1If the calling party makes inquiry regaerding the time, after
you quote a charge, say for example, "THE CHARGE IS TWENTY-
FIVE CENTS FOR SEVEN MINUTES," giving the number of charge-
able minutes, regardless of the actual length of conversa-

tion.

(4) After quoting a charge, onter it, cnclosed in a circle, in the
charge space on the ticket.

b. If you cannot locate the ticket as your own or at an adjacent posi-
tion, notify your supervisor. (Sr.l)

c¢. If you know that the original call was handled by Long Distance or
if the subscriber indicates that the cell was handled by Long
Distance, say, "WILL YOU SPEAK VWITH LONG DISTANCE, PLEASE?" I
WILL CONNECT YOU," and establish connection with Long Distance.

d. If the calling party indicates that he has experienced trouble on
the call concerned, connect him with your supervisor. (Sr.2)

REQUEST FOR THE RATE OR THE CHARGE ON A LONG DISTANCE CALL

a. Say, "WILL YOU SPEAK WITH LONG DISTANCE, PLEASE? I WILL CONNECT
YOU," and establish connection with Long Distance.

Revised January 15, 1936. May 1, 1929
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REQUESTS FOR RATES AND CHARGES -~ Continued

7. REQUEST FOR THE CHARGE ON AN EMERGENCY, OFFICIAL, OR UNCOMPLETED CALL
a. Say to the calling party, "THERE IS NO CHARGE."
b. As an exception, on official calls where it is the practice to charge

for certain calls outside of the district in which the calling
party is located, quote the charge in the regular way.

May 1, 1929 Revised January 15, 1936,
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REQUESTS FOR R.ATES AND CHARGES '

1. OPERATOR UNABLE TO LOCATE THE TIGKET CWERIHG A cAL.I. ‘.’w AN A=B. TOLL
: POINT ON WHICH THE CHARGES HAVE BEENW REQUE3TED ;
("A" Operators - Sb)

Try to locate the ticket by ask:.ng the dperators likely to have

hendled the cs.ll, whether tlwy remember having had it .

(1) If the ticket can be located prmtly, ‘give it to. the operutur ,
who rsaeived the request for the chhrgea.f

E (2) 1f the ticket can not be located prompi:ly, ask the calling purty |

if necessary, when the cdll was made, then say that you will

try to find the revord of his oall end will call him and gu'e -

the charge when you are sble to do so.

Continue your abtempts to locate the ticket, seeing that every
poesible effart is made t6 find it. If the ticket is found,
cell the. M!I.ling party and notify him of the ohayges. 'If
the tioket can not be Pound, pass the réquest to the Long

- plstanos mpmiqw, iving her any information you nay have

regarding the call., Give your Chief 0pera’bw 8 mdmorandw
of the call.,

If your Chief aparator later advises you. that Long Diatance omn

not find the ticket, call the calling party and tell him thap
you oun not find the record of his ca}l, informing him of
the rate for %a inltial period ﬂ‘ it appears aﬁviuablm

"2, CALLING PARTY INDICATES THAT HE HAS EXPERIENCED TROUELE ON A CALL 70 AI T

A-B TOLL POINT ON WHICK RE DESIRED T0 KNOW THE ﬁrmmns
S (mar Operatarn - 5&) ,

a. -If you locate the tloket auoortain f‘rom the operator who hmdlad the
call whethér any trwble waw oxperienced either before ot F‘M" r
oompletion, which muld account for the calling purbyiu qim..

(1) If it appears that trouble was experienced which w\;ld affect
the elapsed time of copversstion, and for whick e reduction
in the amount of charges should be made, propeed in general
as provided for thiy condition in your instymetions on wrong
- nugiber calls, restoring. uoimeetionn, &Wle Wnnectmns and

~ ' obtaining better cmnc‘kionn. - . e

!

(2) If it does no‘t appear that any trouble was oxyeriamed on u.uoamﬁ

of which a reduction in the ameount of c:mxvgea should be m&é
quote the charges based on the ela.paed ttw or comeruation
' s}mm on the tioket., . . ‘ ‘

b, If you do not locate the ticket, rai‘er the. mung party'a repurt

of trowble to the Long m“‘mw WMM' W peasing the mamxh

_of the nrall to her,






