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_UASConfiguration Management

Configuration management activities for the UAS include provisioning
audio for use by a gateway and changing system parameters in
response to changes in UAS or APS system configuration. Provisioning
audio is performed through the Audio Provisioning Server (APS)
Generic User Interface (GUI). Changing system parameters is
performed either through the Local Customer Interface (LCI) GUI or
through the Universal Audio Server Manager GUI of the CS 2000
Management Tools. These tools and utilities are described in the
section, Tools and utilities on page 1. The procedures and tasks that
enable you to perform APS provisioning and to configure UAS system
parameters are grouped by application and are listed in tables shown

in the section, UAS and APS Configuration management procedures
on page 50.

Tools and utilities
APS GUI Administration function
The APS Administration GUI provides a tool for managing
administrative objects in the APS used for distribution of audio
segments to one or more UAS nodes. The APS Administration GUI also
provides a tool for managing selector types and selector values defined
by the administrator.

Managing administrative objects

The administrative objects in the APS database are used for distribution
of audio segments to one or more UAS nodes. These administrative
objects include:

e user, which represents a user of the APS GUI. Users have an ID and
password that permit them to gain secure access to the APS GUI.
Users may also be granted special permissions to provide them
access to different screens and associated tasks in the APS GUI.
“Admin” permission grants the user access to the administration,
audio management, selector management, and change password
screens. “Audio management” permission grants the user access to

UAS Czﬁfiguration Management



Copyright © 2006, Nortel Networks 2 Nortel Networks Confidential

the audio management, selector management, and change
password screens.

Note: The “Admin” user is the only user login available after the
APS is first installed. The Admin user subsequently adds other
users to the system.

program group, which is a logical grouping of users and audio
segments. When a user creates an audio segment in the APS
database, the audio segment is automatically associated with the
active program group with which the user is associated. A segment
can also be manually added to one or more program groups.

Note: The “Admin” program group, which contains the Admin
user, is the only program group available after the APS is first
installed. Thus, the Admin user must, initially, create any other
users and program groups that may be needed after installation.

node, which represents a UAS node to which audio can be
distributed. Each node has a unique hostname and IP address by
which it is known on the network. Each node can be associated with
only one provision set.

provision set, which is a logical relationship between one or more
program groups and one or more UAS nodes. This relationship
determines the audio that can be distributed to a UAS node.
Segments are distributed to a node if the node is associated, in a
provision set, with a program group containing the segments.

An example of the relationship between these administrative objects is
shown in the following illustration.
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Sample relationship between Administrative Objects

Users Program Groups Provision Sets Nodes
UASa
PGrA
Mary PSet1
UASb
Sue ——— | PGrB
PSet2

Admin admin

In this example, the segments (Seg1, Seg2, Seg3, Seg5, Seg6, and
Seg7) contained in the program groups (PGrA and PGrB) associated
with provision set PSet1 can be distributed to nodes, UASa and UASb.
The segments (Seg3, Seg4, Seg5, Seg6, and Seg7) contained in the
program groups (PGrB and admin) associated with provision set PSet2
can be distributed to node, UASc.

The data that a user is able to view on the Audio Management GUI
screen is determined by the program group chosen by the user for the
current updating session. If a user is associated with only one program
group, that program group is automatically chosen as the active
program group for the user. Thus, in the example shown in the
illustration above, during an audio management updating session, John
and Mary will have access to segments Seg1, Seg2, and Seg3, Sue will
have access to segments Seg3 and Seg4, and the admin user will have
access to segments Seg5, Seg6, and Seg?.

T ————————
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The following table shows possible operations that can be performed on
these administrative objects through the Administration GUI.

Administration operations (Sheet 1 of 2)

Program Provision Selector Selector
Operation User Group Set Node Types Values

Create X X X X X X
Delete X X X X X X
Add user X
Cut user X

Add X
segment

Cut X
segment

Add X
program
group

Cut X
program
group

Add X
provision
set

Cut X
provision
set

Add X
selector
value

Cut X
selector
value
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Administration operations (Sheet 2 of 2)

Program Provision Selector Selector
Operation User Group Set Node Types Values
Edit X X X X X
properties
Find X X X X X
reference
to

Managing Selector Types and Selector Values

Selector Types and Selector Values are used for audio set definition
and are used also during call processing in conjunction with audio
variables and language versions. The APS Administration GUI enables
you to manage selector types and selector values that you have added
when you require selector types and selector values other than those
installed with the system.

Note: Selector Types and Selector Values used for call processing
cannot be changed through the APS Administration GUI. Attempting
to make changes to these entities will cause an error.

APS GUI Administration function screen
The following illustration shows the Administration Tool screen.

T ————————
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Administration Tool screen
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Tool bar menu buttons

This section describes tool bar menu buttons on the Administration
screen.

The New button enables you to create new users, program groups,
provision sets, or nodes.

The Edit button is used for editing the properties of users, program
groups, provision sets, or nodes.

The Copy button enables you to copy a user, program group, or
provision set to the clipboard.

The Paste button pastes a copied user, program group, provision set,
or node to the location you have indicated.
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You use the Cut button to cut (remove) a user, program group, or
provision set association with another entity.

The Delete button deletes a user, program group, provision set, or node
from the database.

The Provision Node button enables you to manually start provisioning
to a UAS node.

The Edit System Parameters button enables you to change the
system parameters in the database.

The Play button enables you to hear the audio file associated with a
physical segment.

The Find Reference To button finds all references to a specified
administration or provisionable entity.

The Exit button exits you from the Administration Tool screen.

Panel descriptions
This section describes the Administration screen panels and
associated buttons.

The Administration Container Tree panel contains Administrative
Entities folders and the contents of the folders. Clicking on the “handle”
icon located next to each of the Administration Container Tree folders
enables you to “expand,” or show, the contents of the folder.

The Audio Container Contents panel contains the Contents table, which
displays the contents of the currently selected administrative entity in
the Administration Container Tree. The Refresh button updates the
Contents table with the latest elements from the database.

The Provisionable Entities panel contains a table which displays
packages or audio segments, depending on the filter setting. The
Refresh button updates the display table with the latest audio segments
or package IDs in the database. The Filter button opens the Audio
Segments Filter Dialog window, which allows the user to specify either
audio segments only or packages only. The Start ID and End ID fields
contain the range of audio segment or package IDs that will be
displayed. The default is *, which includes all the audio segments or
packages in the database.

The Legend panel associates the node handle color with the
administrative or provisionable entity.
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APS GUI Audio Management function

NN10095-511

The APS Audio Management GUI is used for managing provisionable
audio entities stored in the APS database. These provisionable entities
fall into two distinct groups, audio segments and export packages.
Audio segments are individual audio recordings played from the UAS.
Export packages are containers for sets of audio segments that are
played locally from a gateway rather than from a UAS. Segments and
packages each have their own range of IDs. The segment IDs, which
users can specify when creating segments, range from 1 through
4286578687. Export package IDs, which are automatically assigned by
the APS, range from 1 through 4294967295.

Audio Segments
Four types of audio segments are managed through the Audio
Management GUI:

* physical segment, which is the simplest type of audio. A physical
segment is a single audio file stored in the database. The text of the
audio file can be as simple as a single character or as complex as
multiple sentences.

* audio set, which associates a group of related segment types. Only
one of the segments in the audio set is played during an
announcement, as determined by the selector value assigned in the
call processing message. If a selector value is not assigned, the
default value assigned during the provisioning of the set is used.
Audio sets can contain any of the four segment types, physical
segments, audio sequences, audio variables, or other audio sets.

* audio sequence, which associates several segment types that are
to be played in a specified order. The play order is determined
during provisioning of the audio sequence. Audio sequences can
contain any of the four segment types, physical segments, audio
sets, audio variables, or other audio sequences.

* audio variable, which specifies a variable audio segment whose
content is not determined until runtime. Audio variables are used in
conjunction with language versions. Thus, the appropriate language
version of an audio variable is supplied when an audio set or audio
sequence containing the audio variable is played.

Note: Although the APS supports sophisticated audio provisioning
capabilities such as embedding audio variables in an announcement,
these capabilities may not be supported by the CS 2000 call server.
Thus, before attempting to employ these sophisticated audio
capabilities, you should check with your network support manager.
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Export Packages

Export packages are created for frequently-played audio that can be
played more efficiently at a gateway than from the UAS. When an audio
export package is then exported, using the APS export tool, the
following three files are created:

* an audio file that contains all the audio for all segments selected

* anindex file that provides all the necessary information to play each
audio segment

* a catalog file that contains the ancillary information from the
database such as the prompt text, title, voice talent, and date
recorded

These files are then distributed, using the APS distribution function, to
any specified network nodes for use. Although the receiving gateway
needs to know the file format, it does not need to know any details about
the contents of the exported package. This provides error free
provisioning based upon the APS/IPS database, guaranteeing
network-wide consistency in audio identifiers. As a result, the same
specific prompt is played in response to a service engine request
placed to any node in the network.

To accurately identify an export package, the package must be
assigned a “package format version.” This tells the gateway what types
of segments the package contains and the format of the index file and
catalog file. There are three format versions available:

* Package format version 2.1a contains only physical segments with
IDs in the range of 1-9999 and an index file that references each
segment with a 4 digit ASCII ID.

* Package format version 2.1b contains physical segments with IDs in
the range of 1-4294967295 and an index file that references each
segment by a 10 character alphanumeric alias.

* Package format version 3.0a, introduced with Release UASO05,
contains physical segments and simple audio sets with IDs in the
range of 1-4294967295. Simple audio sets are sets that contain
only physical segments. Similar to package format version 2.1b, the
index file references each segment by a 10—character alphanumeric
alias.

The index file in an export package provides all of the necessary
information required in order to play each audio segment. The version
3.0a package format index file contains the following records:

* package format version (for example, 2.1a, 2.1b, 3.0a) - It is
important to note that, although package formats are not

T ————————
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backwards-compatible with previous APS releases (for example,
version 3.0a is not compatible with UAS releases prior to release
UASO05), the latest APS release does support earlier versions of

package formats (for example, APS06 supports package format

versions 2.1a, 2.1b, and 3.0a).

information record for each audio segment in the package,
containing the following fields:

— segment ID, which contains the alias of the physical segment

— provisionable entity type, which defines the type of the audio
segment contained in the package, including “physical
segment,” “audio set,” “audio sequence,” “audio variable.”

— for physical segments, the remaining fields are:

— package ID, which contains the ID of the package used to
generate the index file. The package ID, in combination with
the package version and the file identification extension,
“.aud” identifies the export audio file containing the audio
segment.

— package version, which contains the version number of the
package used to generate the index file

— offset, which is the starting offset for playing the audio
segment, indicating the number of bytes from the start of the
source file

— length, which is the length, in bytes, of the audio segment

— segment format, which indicates the format required in order
for the audio to be played, for example, mulaw, alaw, MP3

— checksum, which is used to ensure synchronization between
the record in this index file, the associated record in the
catalog file, and the actual audio file used

— for audio sets, the remaining fields are:

— set type, which identifies the type of the set and dictates the
domain of valid selector values that can be associated with
the elements of the set. This information maps to selector
types in the APS database and is, thus, useful for debugging
purposes.

— default selector value, which identifies the set element that is
to be played as the default audio segment, when necessary.
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This value maps to one of the selector values associated with
the set type in the APS database.

number of set elements, which identifies how many set
elements are contained in the set.

selector value for set element, which uniquely identifies an
audio segment as an element of the set. The same selector
value cannot be referenced twice in the same set. This value
maps to one of the selector values associated with the set
type in the APS database.

segment ID for set element, which contains the alias of the
audio segment.

— for audio sequences, the remaining fields are:

number of sequence elements, which identifies how many
sequence elements are contained in the sequence.

segment ID for set element, which contains the alias of the
audio segment.

— for audio variables, the remaining fields are:

variable type, which identifies the type of the variable, such
as “Silence,” “Duration,” “Date,” “Time,” and “Weekday.”

variable subtype, which identifies the subtype of the variable,
if one exists. The subtype is determined by the type of
variable. For example, if the variable type is “Time,” the valid
subtypes are “12-hour time” and “24-hour time.”

default language, which specifies the default language in
which the variable will be spoken if another language is not
specified at run-time.

provisioned variable value, which contains the provisioned
variable value, if one exists.

The audio segment file is comprised of three sections: the first contains

the number of audio segments stored in the file; the second contains
checksum values (which must match the checksum values in the index
file) for all of the audio segments stored in the file; the third contains the
actual audio, stored as contiguous audio segments.

e — e
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The audio catalog file documents each audio segment in the export
package. The version 3.0a package format catalog file contains the
following fields for each audio segment:

* segment ID - the same segment ID found in the index file

* provisionable entity type - which defines the type of the audio
segment contained in the package, including “physical segment,’

“audio set,” “audio sequence,” “audio variable.”
— for physical segments, the remaining fields are:

— title, which is a short phrase that describes the audio
segment

— text, which is a word or phrase contained in the audio
segment

— format, which is the same format information found in the
index file

— recording date, which is the date on which the segment was
recorded

— version, which is an identifier used to track multiple versions
of the same audio segment

— voice identifier, which is the voice talent for the audio

— language, which is the language of the audio segment (for
example, English)

— release notes, which is an additional field that can be used to
document the version of the audio

— checksum, which is the same checksum value stored in the
“‘index” and “audio segment” files, used for synchronization
purposes

— for audio sets, the remaining fields are:

— title, which is a short phrase that describes the audio
segment

— text, which is a word or phrase contained in the audio
segment

— version, which is an identifier used to track multiple versions
of the same audio segment

— release notes, which is an additional field that can be used to
document the version of the audio

— set type, which is the type of the set and domain of valid
selector values that can be associated with the set elements

— default selector type, which is the selector value that
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identifies the default set element in the set

number of elements, which is the number of set elements in
the set

selector value for set element, which is the selector value that
uniquely identifies one of the set elements

identifier for set element, which is the segment ID

title for set element, which is a short phrase describing the
segment

— for audio sequences, the remaining fields are:

title, which is a short phrase that describes the audio
segment

text, which is a word or phrase contained in the audio
segment

version, which is an identifier used to track multiple versions
of the same audio segment

release notes, which is an additional field that can be used to
document the version of the audio

number of elements, which is the number of elements in the
sequence

identifier for sequence element, which is the segment ID

title for sequence element, which is a short phrase describing
the segment

— for audio variables, the remaining fields are:

title, which is a short phrase that describes the audio
segment

text, which is a word or phrase contained in the audio
segment

version, which is an identifier used to track multiple versions
of the same audio segment

release notes, which is an additional field that can be used to
document the version of the audio

variable type, which is the type of the variable

variable subtype, which is the subtype of the variable, if one
exists

default language, which is the language in which the variable
is to be spoken if another language is not specified at
run-time

UAS Configuratibn Management
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— provisioned variable value, which is the provisioned value of
the variable, if one exists

The basic relationship between the index file, audio file, and catalog file
is depicted in the following illustration. The sample shown in this figure
also illustrates how the system performs the audio that you provision
using the audio provisioning GUI.

Package Format 3.0a sample Index, Audio Segment, and Catalog
Files

Seg ID PkgID| PkgVer| Offset | Len | Format| Checksum
one 0002 | 0001 36 | 2000 2 5646321568
two 0002 | 0001 2036 | 1800 2 9876025817 | |ndex File
circuitbusy 0002 | 0001 3836 (14000 2 5432943015
reghours 0002 | 0001 | 1783610000 2 3768354215
| T
Y
L — B
Catalog File |
| Audio Segment File
Record 4 | 0
|
Segment ID: reghours | 5646321568
9876025817
Title: Office hours announcement | 5432943015
| 36 3768354215
Text: Please call during regular office hours | “One”
| ne
Format: mulaw | 2036
| “T ”
Recording date: 07.19.2001 | wo
3836
Version: 1.0 |
| “All of our circuits are
Voice ID: John Doe | busy: please try again.”
|
Language: English L1 17836
| -
Release notes: Initial release “Please call during
| regular office hours.”
Checksum: 3768354215 ST T (length = 10K)
27836

NN10095-511
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Audio Management GUI operations

The following table shows possible operations that can be performed on
audio provisionable entities through the Audio Management GUI. The
data that a user is able to view and manipulate using the Audio
Management GUI is determined by the program group chosen by the
user for the current updating session. If a user is associated with only
one program group, that program group is automatically chosen as the
active program group for the user.

Audio management operations (Sheet 1 of 2)

Physical
Operation Package Segment Set Sequence Variable
Create X X X X
Delete X X X X X
Clone X X X X X
Add X X X
segment
Cut X X X
segment
Export X
Lock X
Unlock X
Edit X X X X X
properties
Replace X
audio
File upload X
Import X
Play X
Reorganize X
Find X X X X
reference to

e — e
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Audio management operations (Sheet 2 of 2)

Find X X X X X

Set default X
segment

Edit X
selector

type

Edit default X
language

Edit X
variable
subtype

Distribute X
packages

APS GUI Audio Management tool screen

The following illustration shows the APS GUI Audio Management tool
screen.
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Tool bar menu buttons
This section describes tool bar menu buttons on the APS Audio
Management Tool screen.

The File Upload button is used for uploading audio files from a client
machine to the APS.

The Import button enables you to import physical segments.

The Bulk Import button is used for adding one or more physical
segments to a language version folder.

The New button creates new export packages, audio sets, audio
sequences, audio variables, and language versions.

The Edit button enables you to edit the properties of export packages,
sequences, sets, variables, and language versions.
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The Find Reference To button finds all references to a specified
segment.

The Replace Audio button is used for replacing the audio of a physical
segment with another piece of audio.

The Export button is used to export an audio package from the
database.

The Distribute Packages button distributes export packages to remote
gateways.

The Copy button copies segments to the clipboard.

The Paste menu button enables you to paste copied segments into a
container.

The Clone button is used for cloning a provisionable entity with the
same properties, but a new segment ID or version.

The Cut button cuts (removes) a segment from a container, but not from
the database.

The Delete button enables you to delete a provisionable entity from the
database. The provisionable entity to be deleted, however, cannot be in
a container.

The Set Default Element button enables you to change the default
element of an audio set.

The Reorder Sequence Elements button reorders the elements of
sequences. This determines the order in which the audio will play.

The Find Provisionable Entity button enables you to locate any
provisionable entity that is stored in the database.

The Play button enables you to hear the audio file associated with a
physical segment.

The Exit button exits you from the Audio Management screen.
Panel descriptions

This section describes the Audio Management screen panels and
associated buttons.

The Audio Container Tree panel contains the Export Packages, Audio
Sets, Audio Sequences, Audio Variables, and Language Versions
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folders and the contents of the folders. Clicking on the “handle” icon
located next to each of the Audio Container Tree folders enables you to
“expand,” or show, the contents of the folder.

The Audio Container Contents panel contains the Contents table, which
displays the contents of the currently selected provisionable entity in
the Audio Container Tree. The Refresh button updates the Contents
table with the latest elements in the database based on the filter
settings. The Filter button opens the Filter Dialog window, which allows
the user to specify the range of IDS for provisionable entities they want
to see. The Start ID and End ID fields contain the range of IDs for the
elements of the selected provisionable entity displayed in the Contents
table. The default is asterisk (*), which includes all of the IDs for the
provisionable entity selected in the Audio Container Tree.

The Physical Segments panel contains the physical segment table,
which displays import segments or physical segments depending on
how the filter is set. The Refresh button updates the Physical Segments
table with the latest physical segments in the database based on the
filter settings. The Filter button opens the Physical Segments Filter
Dialog window, which allows the user to specify import segments only
or physical segments only. The Start ID and End ID fields contain the
range of physical segments IDs displayed in the Physical Segments
table. The default is *, which includes all the physical segments in the
database.

The Legend panel associates the node handle color with the container
or physical segment.

UAS Configuratibn Management
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UAS configuration management
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All configuration data supporting the operation of the UAS and APS is
stored in configuration files. Configuration management entails
manipulating the configuration file parameters either during system
installation or when changes are warranted by system operation
requirements. The configuration files include:

* uas.conf - containing configuration parameters that support the
function of the UAS, including CG6000 card settings, Call Agent
definition, APS hostname definition, network element settings, and
conferencing service state definition

e snmpd.cnf - containing parameters that support the SNMP function,
including management station address, SNMP user names,
community names, and trap version

* hosts - containing parameters that support the function of the APS,
including APS primary and secondary hostname and IP addresses

e atmhard.con - containing ATM bearer interface settings that link a
local port ATM address to a particular ATM interface port

* atmconn.con - containing ATM bearer connections settings that
provide the UAS with a remote gateway’s name and ATM address

* mainsa.conf - containing Main Subagent program settings
specifying the kinds of error and log messages to be sent to the
management station

* atmSvcProfile.con - containing data on Switched Virtual Channel
(SVC) traffic parameters associated with AAL2 SVCs

* atmhardloop.con - containing information associated with the
loopback of SVCs

To assist you in identifying all of the editable parameters in the files
listed above, each of the parameters is described in the following table,
with information about the parameter provided under the following
headings:

e Category - which indicates the type of parameter

e Parameter (Key or Record) - which shows the name of the
parameter and its Key or Record name within the configuration file

* Description - which provides a high-level description of the function
of the parameter

* When updated - which indicates whether changes made to
configuration parameters are effected either at “init-time,” that is, at
the completion of the next program manager restart, or at
‘run-time;” that is, immediately. In the table below, only Main
Subagent parameters, and the “UAS SNMP Management Station
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Definition” and “UAS SNMP Trap Destinations” parameters are not
“init-time” configuration parameters.

* Tools used to manipulate the parameter data: Install (Installation
program); EM (Universal Audio Server Manager Generic User
Interface); Local Customer Interface (LCI) Generic User Interface;
Other Tool (such as Notepad or VI editor)

Note: Although parameter data can be manipulated through a
screen editor such as Notepad or VI editor, it is recommended

that changes to configuration data be made, instead, through

either the Install program, Universal Audio Server Manager, or
LCI GUI program. A screen editor does not contain the error
checking capability available in Install, the Universal Audio Server
EM, or LCI GUI and cannot, therefore, protect against possible

service disruption caused by changing the parameter data.

Configuration parameters (Sheet 1 of 13)

announcement when the
UAS is in a network
where a primary and
secondary language are
required

-
]
© +
2 3
> S F
§ 8o, 98
. £ 0SS0 =
Category Parameter Description = o306
Network Gateway type Identifies the functionof - x - - -
Element the UAS
Network Bearer Type Defines the bearer - X - - -
Element channel fabric type (IP or
ATM
Network Legacy Announcements Indicates whether the I - x x -
Element UAS is used in a CS2K
network, in a multilingual
environment
Network Primary language Defines the “primary” l - x x -
Element language to use for an
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Configuration parameters (Sheet 2 of 13)

Network Secondary language Defines the “secondary” | - x x -
Element language to use for an

announcement when the

UAS is in a network

where a primary and

secondary language are

required
Network Backup storage IP Definesthe IPaddressof | - x x -
Element the database that will

contain backup copies of
the UAS configuration

files
Network Gateway control protocol Determines the control I - x x -
Element protocol for the UAS,

either H.248 or MGCP
Network NTP Server IP DefinestheIPaddressof R - x x -
Element the Network Time

Protocol server on the
network. The NTP server
is used for synchronizing
logs and alarms on the

UAS.
Audio Primary DBServer Host  Defines the hostname I - x x -
Manage- associated with the APS
ment that is hosting the

database server used by
the UAS node
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Configuration parameters (Sheet 3 of 13)

Audio
Manage-
ment

Audio
Manage-
ment

IVR Service

Call Agent

Call Agent

Call Agent

Call Agent

Audio Synch on Restart

Primary DBServer IP

IVR support

Primary call agent name

Primary call agent IP
address

Primary call agent port

UAS Call Control Port

For audio server
applications of the UAS,
determines whether
audio distribution refresh
upon node startup, in
addition to the
regularly-scheduled
audio distribution, is
enabled

Defines the IP address of
the APS that is hosting
the database server
used by the UAS node

Indicates whether IVR
support is enabled in the
system

Defines the computer
name associated with
the remote node that is
hosting the Primary Call
Agent application

Defines the IP address
associated with the
remote node that is
hosting the Primary Call
Agent application

Defines the port of the
Call Agent application

Defines the port
associated with receiving
the call control message
stream

UAS Configuration Management
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Configuration parameters (Sheet 4 of 13)

Conferenc-  Conference Spanning Determines whether I - x x -
ing Service Conference Spanning is

supported by the node.

Conference Spanning

allows conferences with

up to 128 participants.

Conferenc-  Conferencing state Determines whether I - x x -
ing Service Conferencing is enabled
on the node
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Configuration parameters (Sheet 5 of 13)

Conferenc-
ing Service

Conference Expansion
Ports

This field indicates the I
number of reserved
conference ports that
can be used to grow
existing conferences, but
that cannot be used in
reservations for new
conferences. This
prevents existing
conferences from
running out of resources.
Once a port from this
buffer is used, it is
restored to the pool of
resources after any
member of the
conference in the pool
drops out of the
conference.

X X X -

When you increase this
number, fewer ports are
available for general use.
For example, if you
reserve four ports, a
32-port pool will have
only 28 ports available
for new conferences. If
you decrease this
number, fewer ports are
available to grow existing
conferences when the
pool is full.

UAS Configuration Management
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Configuration parameters (Sheet 6 of 13)

Bearer card  Annc Circuits per Card This is the number of I x x x -
circuits available for
announcements on each
bearer card in the
system. For IP fabric
systems, this number is
taken from the
engineering data for the
system. For ATM fabric
systems, this number is
set automatically by the
system. If IVR is
enabled, this number
should be greater than
zero. The allowable
values are zero through
the value of Max. Annc
Circuits per Card.

Bearer card Conference Circuits per  This is the number of I x x x -

Card circuits available for
conferencing on each
bearer card in the
system. This number is
taken from the
engineering data for the
system. If conferencing
is enabled, this number
should be greater than
zero. The allowable
values are zero through
the value of Max. Conf.
Circuits per Card.
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Configuration parameters (Sheet 7 of 13)

CG6000

CG6000

CG6000

CG6000

CG6000

Bearer card Transmit Gain

Bearer card Receive Gain

IP address for card n
Network mask for card n
IP address of the router

for card n

BCT enabled on card n

RTP base port

This is the strength of a
signal going out from the
vocoder of an rtp
endpoint as compared
with the strength of a
signal going into the
vocoder.

This is the strength of a
signal coming into an rtp
endpoint from the
decoder as compared
with the strength of a
signal coming into the
decoder.

Defines the IP address
associated with the
specified card

Defines the net mask
associated with the card

Defines the IP address of
the router/gateway to
which the card is
connected

Determines whether
Bearer Channel
Tandeming is enabled
on the card

Defines the first port
used for real-time
protocol streams on
VolIP cards

UAS Configuration Management
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Configuration parameters (Sheet 8 of 13)

CG6000 Supported Codec Indicates which of the I - x x -
following codecs are
supported: G.711,
G.723, G.726, G.729,

T.38

CG6000 G729B Indicates support for I - x x -
G.729B

CG6000 Default TOS Determines the Typeof | - x x -

Service (TOS) bit usage
for the UAS, 0-255

CG6000 RFC 2833 DTMF Indicates how the UAS Il - x x -
will determine whether
RFC2833 is enabled for
each RTP connection.
RFC2833 defines a
method for passing
DTMF digits
“out-of-band” in special
RTP packets, in order to
provide more reliable
DTMF recognitionthanis
possible with
low-bandwidth codecs.
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Configuration parameters (Sheet 9 of 13)
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CG6000

Trunking
Gateway or
Audio
Manage-
ment

ATM Bearer
Interface

ATM Bearer
Interface

RFC 2833 DTMF
Squelch

Tone set

ATM companding mode

Optical carrier mode

Normally, when
RFC2833 support is
enabled for a call, any
DTMF digits from the
UAS will be sent only in
RFC2833-defined
packets, and they will be
stripped from the voice
path. If the value of
RFC2833DTMF is
AlwaysOn, the entry in
this field determines
whether the DTMF will
be stripped (squelched)
from the voice path.

Establishes the default
tone set for the UAS, by
country

Determines the
companding mode,
either A-law or Mu-law

Determines the
appropriate optical
carrier standard for an
ATM card, either SONET
(a North American
standard for optical
carriers) or SDH (a
European standard for
optical carriers). The
default for AAL1 systems
is SONET.

R -

X X -

UAS Configuration Management
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Configuration parameters (Sheet 10 of 13)

ATM Bearer
Interface

ATM Bearer
Interface

ATM Bearer
Interface

ATM Bearer
Connec-
tions

SNMP

SNMP

ATM CTone support

ATM BCT support

Bearer interface table
fields: slot id; card port;
card description; local
atm address; alarm
state; operational state;
administrative state

Remote gateway table
fields: gateway name;
gateway ATM address;
local port ATM address
table; slot id; card port;
card description; local
port address

UAS SNMPV3 User
Names

UAS SNMPV2c
Community Names

When ATM BCT support
is enabled, determines
how the audio endpoints
for the ATM card are
defined

Indicates whether Bearer
Channel Tandeming is
supported

Links a local port ATM
address to a particular
ATM interface port

Provides the UAS with a
remote gateway’s name
and ATM address

Defines SNMPv3 user
names for read-only
access and read/write
access by the
SNMP-based
management system

Defines SNMPv2c
community names
(optional)

Nortel Networks Confidential
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Configuration parameters (Sheet 11 of 13)
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Main System Log Level
Subagent

SNMP SNMP Trap Destinations Defines IP address, port,

and trap version for each
SNMP trap destination.
The IP address is the
address to which SNMP
traps are sent. The port
is the UDP port
associated with the
remote SNMP
management station.
The version is the SNMP
version of the SNMP
traps sent by the UAS.
(Note: One trap
destination can be
configured with the LCI
GUI. Multiple trap
destinations can be
configured with the UAS
Manager.)

System logs are
information, warning, or
error events. Specifies
that the Main Subagent
is to send either all logs
for that source, only
warning and error logs
forthat source, only error
logs for that source, orno
logs for that source to the
management station

R
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Configuration parameters (Sheet 12 of 13)

Main Audio Server Log Level
Subagent

Main Application Log Level
Subagent

Main Security Log Level
Subagent

Test Trunks Test Trunk support

Audio Server logs
include information,
warning, or error events.
Specifies that the Main
Subagent is to send
either all logs for that
source, only warning and
error logs for that source,
only error logs for that
source, or no logs for that
source to the
management station

Application logs include
information, warning, or
error events. Specifies
that the Main Subagent
is to send either all logs
for that source, only
warning and error logs
for that source, only error
logs for that source, or no
logs for that source to the
management station

Logs are either
audit-succeed or
audit-fail. Specifies that
the Main Subagent is to
send either all security
logs, only audit-fail logs,
or no logs for that source
to the management
substation

Denotes whether this
card is to be used for test
trunks

NN10095-511 SNO06.2 Standard 04.07 July 2006
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I

Configuration parameters (Sheet 13 of 13)

Test Trunks Test Trunk config size The size of the local I - - x -
office: small (50K
trunks); medium (100K
trunks); large (200K
trunks). This determines
the number of channels
available for tests.

Test Trunks Sage box IP 1 and 2 The IP address of the I - - x -
Sage test trunk box(es).
For the small and
medium test trunk
configurations, one Sage
box is used. For the large
test trunk configuration,
two Sage boxes are
used.

1.Updated at Init time (change takes effect at the time of the next application restart) or at Run time
(change takes effect immediately).

2.Performed either during initial installation or during software upgrades.

3.Universal Audio Server Manager

4 .Editor such as vi or Notepad.

T
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Universal Audio Server Manager function

The Universal Audio Server Manager is used for viewing UAS and APS
alarms and logs, for performing UAS fault management recovery
procedures, and for manipulating UAS configuration parameters.

Note: The Universal Audio Server Manager cannot be used for
maintenance or configuration of the Media Server 2000 Series.

When you log in to the Universal Audio Server Manager, the main
screen displays. The screen contains a list of network elements

displayed in the “Topology” pane, located in the top left-hand corner of
the screen.

From the main screen, you can then choose a network element type
displayed in the Topology pane. After making the selection, the network
element units of that type installed in the system display in the "Network
Elements" pane, located in the lower left-hand corner of the screen, as
shown in the following illustration.

Universal Audio Server Manager main screen showing UAS units
in the Network Elements pane

£ £52000 Management Tools

File Fault | Configuration Maintenance Windows Help

|.=

_4 Device Types

o] APS

-] GatewayController
<

Contents of: UAS
Directory | Find |

em |

UASS:

mettsuas
UASERK
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System Identification pane

When you select a network element unit in the Network Elements pane
of the Universal Audio Server main screen, a System ldentification
pane (top right-hand panel) and a component-specific pane (located
immediately below the System Identification pane), similar to the one
shown in the following illustration, display.

Universal Audio Server Manager main screen showing a System
Identification pane for a UAS.

I =10l

Windows Help

System Identification

-

Marme: |UASESK Software Yersion: |UASDB-32.D, Fri 1053002001,

IP Address: |4.‘r‘.1 42170.1348 Please select: |F'erfnrmance Measurementll

CAll Engine | Resource manager| Main Subagent| VR Service | Conference Service | cea00D

Incoming Message Syntax Errors ;I
Incoming Messane Validation Failures

The system identification pane contains the following information
pertaining to the network element unit you have selected:

* name
e |P address

* software version running on the unit and the software build
time-stamp

* pull-down list of configuration information pertaining to the network
element unit you have selected

Component-specific pane

The component-specific pane contains a listing of configuration
information corresponding to the selection you make in the pull-down
list in the box labeled, “Please select.”

UAS Configuration Management
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Performance Measurement When you select “Performance
Measurement” in the pull-down list, a screen like that shown in the
following illustration displays. The component-specific pane contains
tabs with which you can select different types of performance
measurement information. For a description of each of the performance
measurements that can be displayed, see the document,
NN10139-711, entitled “UAS Performance Management,” in your UAS
document suite.

Universal Audio Server Manager main screen showing the
Performance Measurement selection

e e}y

Windows Help

|+

System ldentification

Mame: |UASESK Software Version: |UASDS—32.D, Fri 1073002001, !

IP Address: |4.'r’.1 42170135 Pleaze select: |F'erf0rmance Measurement;l

CAll Enging | Resource manager| Main SubAgent| IVR Serice | Conference Service | cGg00D

Incoming Message Syntax Errors -
Incaming Message Validation Failuras

UDP Datagram Send Failures

UDP Datagram Receive Failures

Control Protocol Retransmissions

Caontral Protocol Retransmission Failures
Successful Audio Plays

Failed Audio Plays

MNegative Acknowledgements Received

Call Engine Timeauts | Retrieve

tetric Walue

]|
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Maintenance When you select “Maintenance” in the pull-down list, a
screen like that shown in the following illustration displays.

Universal Audio Server Manager main screen showing the
Maintenance selection

-0 =]
Windows Help
System Identification =
MHame: |UASESK Software Versian: |UASDS—32.D,Fri1DI30J’EDD1,!
IP Address: [47.142.170.135 Please select  |Maintenance =l
G\ Tree Mode States
ID | admin | oOperational | Alarm | mvailabiity | Usage
= MNode -
= System_0 |unlacked |enabled |cleared [narmal |active
~o-mm Cards Folder

If you select the “Node” folder in the Network Element Tree pane, a
“Node States” pane displays, providing state information about the
node. The following table describes the state information provided for
the node.

Node states (Sheet 1 of 2)

Normal

State type  Values Description state
Admin unlocked indicates if the node is permitted to unlocked

shutting down  perform services (unlocked), or is not

locked permitted to perform services (locked)
Operational enabled indicates whether the node is providing enabled

disabled service (enabled) or cannot provide

service (disabled)

Alarm cleared indicates the status of the most severe cleared

warning alarm for the component. A “cleared”

minor status indicates that no alarms are

major active.

critical
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Node states (Sheet 2 of 2)

Normal
State type  Values Description state
Availability normal not applicable normal
Usage idle indicates if a node is not in use (idle), is idle or
active in use (active), or is in use and is at active

busy maximum capacity (busy)

NN10095-511

When you select (click) the selected node, buttons located at the
bottom of the screen become activated. Depending on the current
operational state of the node, you may then lock, unlock, restart, or
reboot the node, or you may view component states information for the
node. These operations are described fully in dedicated procedures
located in the document, NN10073-911, entitled “UAS Fault
Management,” in your UAS document suite.

If you select the “Cards Folder” in the Network Element Tree pane,
operation information about the cards provisioned in the node displays
in the “Content of Cards Folder” pane. When you select (click) a card in
the list of cards, buttons located at the bottom of the screen become
activated. Depending on the current operational state of the card, you
may then lock or unlock the card, or you may view component states
information for the card. These operations are described fully in
dedicated procedures located in the document, NN10073-911, entitled
“UAS Fault Management,” in your UAS document suite.
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Configuration When you select “Configuration” in the pull-down list,
a screen like that shown in the following illustration displays. The screen
contains configuration file parameters, and tabs for additional screens
containing configuration file parameters, that enable you to change
configuration information applicable to the bearer fabric type of your
node. The configuration file parameters are described in the table
entitled, Configuration parameters on page 21. Procedures that show
how to change configuration information using the Universal Audio
Server Manager can be found in the document, NN10095-511, entitled
“UAS Configuration Management,” in your UAS document suite.

Universal Audio Server Manager main screen showing the
Configuration selection

[ =10l

Windows Help

System ldentification

|»

Mame: |UASBBK Software Wersion: |UASDE—32.D, Fri 1003052001, !

IP Address: [47.142.170.135 Please select.  |Configuration =l

Metwark element Tree ~Details of selected tree node

M— General | Bearer| Call Agent| Log Levels |

-] Cards Falder

Bearer Type: IP

Gateway Contral Protocol: IH_248 vI VR Support: IENﬁBLED
Conferencing State: IENﬁBLED vI Conference Spanning: IDIS.&BLED

Conf. Expansion Ports: |1— MTP Server IP: W
Primary DBServer Host: Ip‘psm— Primary DEServer IP: IW
Backup Storage IP: [t0203041  AudioSynch OnRestart [DisapleDp
Tane Set: [tustia =] EndPaoints: 100

e — e
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SNMP Configuration When you select “SNMP Configuration” in the
pull-down list, a screen like that shown in the following illustration
displays. The component-specific pane contains a “Trap Destinations”
pane, which shows existing SNMP configuration. From this pane, you
can add new information, or you can modify or delete existing
information. Procedures that show how to change the SNMP
configuration information using the Universal Audio Server Manager
can be found in the document, NN10095-511, entitled “UAS
Configuration Management,” in your UAS document suite.

Universal Audio Server Manager main screen showing the SNMP
Configuration selection

| . =10l
Windows Help
~ System ldentification
Mame: |UASESK Software Wersion: |UASDS—32.D,Fri1DI3DIQDD1,!
P Address: [47.142.170.135 Please select.  |SNMP Configuration =l
~Trap Destination
IP Address Port | SecurityMame | Alarms | Loge | Ptm ColdStar Std ColdStart | Wersion
add.. | [mosiie. | [Delete.
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ATM Bearer Interface When you select “ATM Bearer Interface” in
the pull-down list, a screen like that shown in the following illustration
displays. The component-specific pane contains a “UAS ATM Bearer
Interfaces” pane that enables you to link a local port ATM address to a
particular ATM interface port. Through this pane, the current state of the
ATM interface can be monitored and the administrative state of the card
can be modified. A procedure that enables you change ATM bearer
interface settings using the Universal Audio Server Manager can be
found in document, NN10095-511, entitled “UAS Configuration
Management,” in your UAS document suite.

Universal Audio Server Manager main screen showing the ATM
Bearer Interface selection

[ =10l
Windows Help
Systern ldentification
MHame: |UA888K Software Version: |UASUB—32.U, Fri 1053002001, !
IP Address: [47.142.170.135 Please select  |ATM Bearer Interface =l
UAS ATM Bearer Interfaces
Slot ID| Card Port| Card Desc. Local Port ATH Address Alarm State | Op. State | Admin State

Ltk Wnlink.. Chande State... Eroperties ...

LIAS ATM System Information

ATM Adaptation Layer: | AALZ Companding Mode: | A-LAW
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ATM SVCs When you select “ATM SVCs” in the pull-down list, a
screen like that shown in the following illustration displays. Three tabs
in the component-specific pane enable you to choose whether to view
information related to a selected port ATM address, to view information
related to a selected destination ATM address, or to view and modify an
ATM AAL2 SVC profile. A procedure, “Viewing ATM SVC settings,” that
enables you perform these tasks using the Universal Audio Server
Manager can be found in document, NN10095-511, entitled “UAS
Configuration Management,” in your UAS document suite.

Universal Audio Server Manager main screen showing the ATM
SVCs selection

| e}y

Windows Help

System ldentification

Mame: |UASESK Software Version: |UASDS—32.D, Fri 1073002001, !

IP Address: [47.142.170.135 Please select  |ATM SVCs =l

ATM SVC By Port | ATM SYC By Destinatiunl ATM AALZ SVC Profile
~Switched Yirtual Connections By Port

Slot Faort Fort ATM Addrass

Eraperies... |
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ATM AAL2 PVCs When you select “ATM AAL2 PVCs” in the
pull-down list, a screen like that shown in the following illustration
displays. The screens in the component-specific pane enable you to
provide the UAS with a remote gateway’s name and ATM address. A
procedure that enables you to change ATM AAL2 PVC settings using
the Universal Audio Server Manager can be found in document,

NN10095-511, entitled “UAS Configuration Management,” in your UAS
document suite.

Universal Audio Server Manager main screen showing the ATM
AAL2 PVCs selection

BN plel

Windows Help

- System Identification

Marne: IUASESK Software Version: |UASDS—32.D, Fri10f30/2001, !

IP Address: |4T.1 42170135 Please select: AT ASLZ PYVCs

- Remote Gateways

Gateway Gateway AT Address I

Add...l Mouifv..l Belete || Properies..

- Local ATM Ports

SlotID | Card Port | Card Desc. Available Local Port Address
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Status pane

The Status pane, located below the component-specific pane, records
status messages pertaining to the communication of the node with the
Universal Audio Server Manager server. The messages can be used in
basic troubleshooting when communication between the node the
Universal Audio Server Manager is disrupted.

When you place your cursor in the Status pane and right-click your
mouse, three options display that enable you to clear existing
messages from the status pane, to refresh the status pane content, or
to collect the status pane content for insertion into a file on your PC
desktop.
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Local Configuration Interface (LCI) GUI
The Local Configuration Interface (LCIl) GUI enables you to change the
configuration file parameters. Although the Universal Audio Server
Manager should normally be used for this purpose, the LCI GUI
enables you to make configuration file updates in the event that the
Universal Audio Server Manager is not operating. The LCI GUI is run
on a single, local node.

When you launch the LCI GUI, the main screen displays. A “Node”
folder displays in the Network Element Tree pane of the screen. When
you select the Node folder, the configuration screen appropriate for the
bearer fabric of your node displays. If the bearer fabric of your node is
ATM, you may need to also select the appropriate ATM bearer fabric of
your node, either ATM-AAL1 or ATM-AAL2. A sample IP bearer fabric
configuration screen is shown in the following illustration.

LCI GUI configuration screen for an IP bearer fabric node

9 Local Configuration Interface

Fild™ Help

- Metwork element Tree — | Details of selected tree nade

m— General | Bearerl Call Agent| Log Levels

-] Cards Folder
=@ Cardin slot12
=@ Cardin slot13
S Cardin slot14

Bearer Type: IP

Gateway Control Protacol: IH.248 vI VR Support: IENAEILED vI
Conferencing State: lDISAEILED vI Canference Spanning:  |DISAELED -

Conf ExpansionPorts: [t MTP Semer P 222
FPrimary DEServer Host: Iapgﬂg— Primary DEServer [P: W
Backup Starage IF; 2234 AudioSynchOnRestart [DISABLED =]
Tone Set [Usicanada =]
|
Recanfigure SKMP Apply Cancel

e — e
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The screen contains configuration file parameters, and tabs for
additional screens containing configuration file parameters, that enable
you to change configuration information applicable to the bearer fabric
type of your node. All of the configuration file parameters that you can
modify through the LCI GUI are described in the table entitled,
Configuration parameters on page 21.

SNMP Configuration file parameters

If you click the “Reconfigure SNMP” button located at the bottom of the
LCI GUI configuration screen, an SNMP configuration screen, like that
shown in the following illustration, displays. From this screen you can
change the SNMP management configuration file parameters.

LCI GUI SNMP configuration screen

%ease change the following default values:

WAL readinrite community: |admin

w2e read only community: Ipublic

w3 readhiite User: [-Gadmin

3 read only User: |-13user

trap versian: 3 =
trap destination: |56.77.88.99

trap port: |1EE

] | Cancel |
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CG6000C card Configuration file parameters

If the bearer fabric of your node is IP, the “Cards Folder”, located in the
Node folder, displays. If you select the Cards Folder, a cards screen like
that shown in the following illustration displays in the “Details of
selected tree node” window. From this screen you can view the various
Configuration file parameters associated with the CG6000C cards
provisioned in your node.

LCI GUI CG6000C cards screen

SSTES
File Help
-Metwark element Treg IDEta”S of selected tree hode
cardiD | CardType IPAddress |  Metmask | RouterIP BCTSupport |
Cardin siot12 CGEO0OC  [0.0.0.0 765.256.265.256  |0.0.0.0 DISABLED
o o T30 Cardin slat13 CGBONOC  [0.0.0.0 265.256.265.255  |0.0.0.0 DISABLED
Cardin siot14 CGEIOOC  [0.0.0.0 245256 265,256 |0.0.0.0 DISABLED

i@ Cardin slot13
S Candin slot 14

If you then double-click the Cards Folder, a bulleted list of the cards
shown in the cards screen displays below the Node folder. When you
select the bullet associated with a card in this list, a detail screen for the
card you have chosen displays in the “Details of selected tree node”
window, like that shown in the following illustration. Through this screen,
you can change the configuration file parameters for the card.
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LCI GUI CG6000C card detail screen

& Local Configuration Interface i | I:Ilﬂ

- Metwork element Tree

1 |- Details of selected tree node-

|_| Node

-] Cards Folder
R - ard in slot 12
~o-@ Cardin slot13
~-# Cardin slot 14

NN10095-511

Card Type: CGEO00C

IP Address: W Router [P Address: W
Metmask: W BCT Support: Im
TestTrunk Support |ENABLED  =| TestTrunkConfig Size: |Largez0ok) v
SageBox1 P, 1234  SageBox2IP: [se7d

Apphy | Cancel |

ATM-AAL1 card Configuration file parameters

When an AG4000 card is provisioned in the ATM-AAL1 node, used for
ATM CTone Support, this capability is enabled through the “ATM CTone
Support” field in the General tab window of the ATM-AAL1 configuration
screen. There is no separate card configuration screen for the
ATM-AAL1 AG4000 card.

ATM-AAL2 card Configuration file parameters

If the bearer fabric of your node is ATM-AAL2, a bulleted list of the
AG4000 cards configured in the node for test trunk support displays
below the Node folder. When you select the bullet associated with a
card in this list, a detail screen for the card you have chosen displays in
the “Details of selected tree node” window, like that shown in the
following illustration. Through this screen, you can configure the card
for trunk testing support.
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LCI GUI ATM-AAL2 AG4000 card detail screen

=10l x|

§% Local Configuration Interface

-Metwark element Tree ~Details of selected tree node

|_| Node

-] Cards Folder
we-@ Card in slot12
s ard in slot13
~-® Cardin slot14
=@ Cardin slot15
~-# Cardin slot 16

Card Type: AG4000

Test Trunk Support: |ENAEILED 'I Test Trunk Config Size: |Medium(1DDk) 'I
Sage Box 1 IF: |2.5.2.5 Sdge B 2Bl |

Apply | Cancel |

Procedures for changing Configuration file parameters

A procedure that shows how to change configuration information using
the LCI GUI can be found in the document, NN10095-511, entitled
“UAS Configuration Management,” in your UAS document suite.
Procedures for datafilling the CG6000 and AG4000 card configuration
parameters, in response to card removal or addition, can be found in
the document, NN10073-911, entitled “UAS Fault Management,” in
your UAS document suite.

e — e
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UAS and APS Configuration management procedures

The following table lists configuration procedures used for identifying
the UAS and APS in the network topology (Universal Audio Server
Manager)

Configuration procedures used to identify a UAS or APS in the network topology

Procedure and page Interface or Tool used

Adding a UAS or APS to the network topology on page 59 UAS Manager

Deleting a UAS or APS from the network topology on UAS Manager
page 60

Renaming a UAS or APS in the network topology on UAS Manager
page 61

The following table lists UAS-specific configuration procedures.

UAS-specific configuration procedures

Procedure and page Interface or Tool used

Changing the audio management DB server |IP UAS Manager
address on page 62

Changing ATM bearer interface settings on page 63 UAS Manager

Changing ATM AAL2 PVC settings on page 65 UAS Manager
Viewing ATM SVC settings on page 68 UAS Manager
Configuring the SNMP trap destination on page 72 UAS Manager
Modifying configuration parameters through the UAS Manager

Universal Audio Server Manager on page 74

Modifying configuration parameters through the Local LCI GUI
Configuration Interface GUI on page 90

Configuring tone sets on page 108 Toneset Configuration GUI

NN10095-511 SNO06.2 Standard 04.07 July 2006



Copyright © 2006, Nortel Networks 51 Nortel Networks Confidential

The following table lists APS system-specific configuration procedures.

APS system-specific configuration procedures

Configuring the SNMP agent on page 122 Command line
Configuring the APS for operation on page 128 APS GUI
Creating audio for a UAS on page 131 APS GUI

The following table lists APS GUI Administration general tasks.
APS GUI Administration general tasks
Procedweandpage |
Associate existing provision sets with a new UAS node on page 132
Associate existing provision sets with an existing UAS node on page 133
Playing a physical segment’s audio file on page 134
Finding references to a provisionable entity on page 136

Editing APS System Parameters on page 137

UAS Configuration Management
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The following table lists APS GUI Administration procedures.

APS GUI Administration procedures (Sheet 1 of 2)

Type of element Procedure and page

Selector Value
Selector Value
Selector Value
Selector Value
User

User

User

User

Program Group
Program Group
Program Group

Program Group

Program Group

Provision Set
Provision Set

Provision Set

Selector Type Creating a selector type on page 140

Selector Type Listing selector types on page 142

Selector Type Deleting a selector type on page 143

Selector Type Adding a selector value to a selector type on page 144
Selector Type Cutting a selector value from a selector type on page 145

Creating a selector value on page 146
Listing selector values on page 147
Deleting a selector value on page 148
Editing a selector value on page 149
Creating users on page 150

Listing users on page 153

Editing user profiles on page 154
Deleting users from the database on page 155
Creating a program group on page 156
Listing program groups on page 158
Deleting a program group on page 159

Adding user IDs, segment IDs, or package IDs to a program
group on page 160

Cutting user IDs, segment IDs, or package IDs from a program
group on page 163

Creating a provision set on page 165
Listing provision sets on page 167
Deleting a provision set on page 168

NN10095-511
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APS GUI Administration procedures (Sheet 2 of 2)

Type of element Procedure and page

Provision Set Adding program groups to a provision set on page 169
Provision Set Cutting program groups from a provision set on page 170
UAS Node Creating a UAS node on page 171

UAS Node Listing UAS nodes on page 173

UAS Node Deleting a UAS node on page 174

UAS Node Enabling provisioning of a UAS node on page 175
UAS Node Disabling provisioning of a UAS node on page 177
UAS Node Provisioning a UAS node on page 178

UAS Node Adding a provision set to a UAS node on page 181
UAS Node Cutting a provision set from a UAS node on page 182

The following table lists APS GUI Audio Management general tasks.
APS GUI Audio Management general tasks

Procedure and page

Adding audio to the database on page 183

Adding audio to a language folder on page 184

Deleting audio from the database on page 185

Provisioning audio in multiple languages on page 186

Building an export package on page 188

The following table lists APS GUI Audio Management procedures.
APS GUI Audio Management procedures (Sheet 1 of 4)

Type of element Procedure and page

Physical Segment Uploading audio files on page 189

Physical Segment Filtering physical segments on page 192

e — e
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APS GUI Audio Management procedures (Sheet 2 of 4)

Type of element Procedure and page

Physical Segment Importing physical segments on page 195

Physical Segment Editing physical segment properties on page 199
Physical Segment Replacing audio on page 201

Physical Segment Cloning a physical segment on page 203

Export Package Creating an export package on page 205

Export Package Locking and unlocking an export package on page 207
Export Package Adding physical segments to an export package on page 209
Export Package Adding simple sets to an export package on page 210
Export Package Editing export package properties on page 211

Export Package Cloning an export package on page 212

Export Package Exporting audio packages on page 214

Export Package Distributing audio packages on page 217

Audio Set Creating audio sets on page 221

Audio Set Adding segments to an audio set on page 223

Audio Set Changing a set type on page 226

Audio Set Editing audio sets on page 228

Audio Set Changing the set element selector value on page 230
Audio Set Chan