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Comments on this document

The Centrex IP Client Manager m6350 SoftClient Installation Guide is
continuously updated. Comments which will contribute toward keeping it
accurate and informative are welcome.

Please send comments to your Nortel Networks account prime or visit our
website at www.nortelnetworks.com.
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About this document

Purpose
The Centrex IP Client Manager m6350 Installation Guide describes the
installation process for the m6350 SoftClient to be used with the CentrexIP
International Gateway (also referred to as the Centrex IP Client Manager, or
CICM). This guide also provides a high-level view of the user interface and
the basic feature set provided by the m6350. In addition, it describes the
installation and configuration of the TAPI Service Provider (TSP) which is
included with the m6350.
Audience
This document is intended for users who will be installing and using the CICM
Series 7.0 m6350 SoftClient.
Structure
This guide is divided into the following sections:
e Chapter 1 Overview
Describes the m6350 user interface, hardware and software requirements.
*  Chapter 2 m6350 Kit Installation
Describes the m6350 installation sequence, the Configuration Wizard, how
to upgrade, and how to uninstall the software. It also explains how to install,
configure and uninstall the m6350 TSP.
* Chapter 3 Getting started
Describes basic call capabilities, including:
— Making and answering calls
— Placing and retrieving calls on hold
— Forwarding calls
— Message waiting and message retrieval
References

NN10183-114 CICM m6350 SoftClient Branding Kit
NOTE: This document is also applicable to CICM m6350 SoftClient.
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m6350 TAPI Service Provider Intstallation and Troubleshooting Guide
NOTE: This document is provided on the CICM documentation CD along
with this CICM m6350 SoftClient Installation Guide.
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Chapter 1 Overview

1.1 m6350 SoftClient

The m6350 is a member of the Centrex IP International range of products (also
referred to as the Centrex IP Client Manager or CICM). It is accessed through
a desktop or notebook PC and offers the feature set provided by the M63xx
series telephone while adding extra features and functionality that can be
implemented only in a software environment.

The SoftClient user interface is shown below:

Figure 1 SoftClient user interface

Windows menu.

Display area. This display
emulates the display on a
Meridian Business Set

(MBS).

The branding area. The
image shown here can vary
depending on the service

provider.

Release key: used to release
calls and cancel operations. 7™ 1

Dial pad. -

Volume keys, mute

key and indicator.
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always be assigned
to this key which is
known as Key 1.

Note: Your feature key template is configured by your service provider.
Therefore, your SoftClient template may vary from what is shown in this
document. For the purposes of this document, the feature key assignment
shown in Table 1 will be assumed.

NN10182-113
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12 Overview

Table1 Feature Key assignment

Feature key Feature key assignment
Key 1 Primary Dialled Number
Key 2 Unassigned

Key 3 Forward

Key 4 Transfer

Key 5 Speed Call

Key 6 Message Waiting

Key 7 Ring Again

Key 8 Call Park

Key 9 Time and Date

Key 10 Auto Dial

Key 11 Inspect

1.2 Functions

The m6350 provides similar functionality to that offered by the M63xx series
telephone, with some unique additions. Its feature set includes:

* All basic call capabilities.
* Digital Multiplex System (DMS) feature set and calling display.

*  Onhook dialing which allows the user to select a line and dial a call without
lifting a handset.

* A fully customizable background and selectable fonts in the display area.

* Language selection (available languages may depend on your service
provider).

* Up to 4 extension modules each containing 11 features keys
* Anincoming and outgoing calls viewing capability

* An online help system.

Version 04.01 September 2004
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1.3 System requirements

1.3.1  Minimum Supported Configuration
The following represents the minimum system configuration supported by
Nortel Networks. Audio quality will vary depending on the configuration
used:

Pentium I1I 500 MHz Personal Computer.
128 MB of RAM.

Microsoft Windows 98, Windows Me, Windows NT (SP4 or later), or
(preferably) Windows 2000.

Windows-compatible full duplex PCI sound card.!
A USB headset.
IP connection (dial-up, xDSL or Ethernet).

Screen resolution of 800x600 pixels (1024x768 pixels if all m6350
extension modules are displayed).

Internet Explorer 5 if the user wishes to take advantage of Inbox/Outbox,
Directory Features, etc.

1.3.2 Recommended System Configuration

The following represents the recommended system configuration for the
m6350:

Pentium I1I 500 MHz Personal Computer.
128 MB of RAM.
Microsoft Windows 2000.

The Nortel Networks USB Headset Adapter (part number NTEX14AA)
and the Nortel Networks GN Netcom Advantage Plus USB headset.”

IP connection (xDSL or Ethernet).

Screen resolution of 800x600 pixels (1024x768 if all m6350 extension
modules are displayed).

Internet Explorer 5 if user wishes to take advantage of Inbox/Outbox,
Directory Features, etc.

1. ISA sound cards are NOT supported. You should also ensure that you have up-to-date audio card drivers
for your operating system. You may wish to refer to the Microsoft Hardware Compatibility List located
at the following URL to confirm that your sound card is supported by the operating system you are
using: http://www.microsoft.com/hcl/default.asp

2. Personal computer sound cards are not recommended as they generally do not conform to telephony
standards and audio quality cannot be predicted.

NN10182-113
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14 Overview

1.4 Software

The m6350 is distributed as a Windows installable kit. This kit is wrapped up
in a self-extracting executable. When the kit is opened, an installation wizard
guides the user through the installation process.

The software is typically distributed online, however it is also possible to
obtain the image on CDROM.

To download the software online, contact the Nortel Networks website,
www.nortelnetworks.com.

1.5 Online Help

The m6350 contains a comprehensive online help menu which describes the
components of the interface and the features it provides. To access online help
select Help > Help Topics in the Windows menu.

In addition, at anytime while the m6350 interface is in focus, you can invoke
the Help file using the following keys:

* Press F1 to display the help menu.

*  When the mouse pointer is over an area of the m6350 interface, press
Shift+F1 to bring up information about that item.

*  When hovering over a menu item press F1 to display information about that
item.

*  When a dialog is displayed, F1 brings up associated help if it exists.

1.6 TAPI Compliance

The m6350 can also be used with third party software that adheres to the
Microsoft TAPI 2.1 standard. The TAPI Service Provider (TSP), provided by
Magnetic North, is a separate component that provides access to the m6350
from Windows applications such as Outlook. Details on how to use the TSP
can be found in Sections 2.5 - 2.7.

Version 04.01
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Chapter 2 m6350 Kit Installation

The m6350 software is normally distributed and accessed online as a Windows
installable kit. If necessary a CDROM version can also be provided.

The installation kit image is self-extracting. Therefore, to install the m6350
software simply requires double-clicking on the icon. Following successful
installation, a ‘m6350° shortcut icon will appear on your desktop. This can be
used to run the software at any time.

Note: To successfully install the m6350 on Windows NT or Windows
2000, you will require administrator privileges on your computer and
write access to the common program group folder. This allows access to
the All Users folder.

The installation process will install and register all the necessary components.
When they have been installed, you will be given the opportunity to read the
ReadMe file information. Please take the time to read this file as it may contain
last-minute information regarding the software you are installing.

2.1 Installing the m6350

Note: If the m6350 has been previously installed, see Section 2.3
“Uninstalling the m6350” and Section 2.4 “Upgrading the m6350”.

The procedure for installing the software is as follows:

1 Run the m6350 install kit.
If you are accessing the kit online:

a. Click on the hyperlink to the install Kit.
b. Save the file into a working directory, then run the Kit.

If you are accessing the kit using a CDROM:

a. Insert the m6350 Installation kit CDROM in your CDROM drive.

b. On your desktop, double-click on My Computer, then your CDROM
disk, to open your CDROM drive.

NN10182-113 m6350 SoftClient Installation Guide



16 m6350 Kit Installation

c. Double-click onthe m6350_setup.exe icon which will appear onthe CD
as follows:

Welcome to the InstallShield Wizard
for CentrexIP m6350 SoftClient

The InstallShield Wizard{Tr} will help install CentrexIP
mE350 SoftClient on your computer,  To continue, click
Mext,

< Back | ....... Next>| pe— |

3 The following image will appear as the software package is unpacking the
setup files. Wait a few moments for this to finish.

{4 CentrexIP m6350 SoftClient - InstallShield Wizard

Extracting Files
The contents of this package are being extracted,

Please wait while the InstallShigld \Wizard extracts the files needed ta install
CentrexIP me350 SoftClient on your computer, This may take a Few moments.,

Reading contents of package. ..

[

InistallShield

= Back I [dext = I Cancel
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m6350 Kit Installation 17

4 A dialog box will appear in which you can select a language for the

installation of the m6350. Choose a language then click OK.

Choose Setup Language

-~ Select the language for this installation from
S the choices below,

Ok I Cancel |

After the setup files have been extracted, the Setup program will be run.
The following screens are displayed:

D000

T

Centrex IP
mB350 Client Release 2.5
iovi i S NCORTEL
its licensers. All rights resenved. NETWO RKS

‘ mE350 Setup iz preparing the InstallShield® \Wizard, which will
| guide you through the rest of the setup procesz. Please wait.

At this point, the Setup sequence will check your system to ensure that the
prerequisite versions of the required Windows components have been
installed on your machine.

If the required components (see below) are not installed on your machine,
you will be given an opportunity to add or upgrade them.

If all the correct components have been installed on this system, the
following procedure will not apply. In this case, skip to Step 7.

The components (and versions) required to run the m6350 are listed below.
The installation procedure will not continue without the following:

* Winsock?2 version 4.0.0.0, or later.
* Comctl32 version 4.72.2106.4, or later.
» DCOMO95 version 4.71.0.3328, or later (for Windows 95 only).

NN10182-113
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18 m6350 Kit Installation

a. 'You may get error messages from the various components which are
missing. An example of such a message is shown below. Select Yes if
they are shown.

Upgrade Required ]
0 “Winsock 2 version 4.000.0 or later is required before you may install this software.
“Your system does not cunently have ws2_32.dl installed
“ou must therefare install Winsock 2 before cantinuing this installation. If pou da nat, the installation will be aborted.

Wwiould you like to install Winsock 2 naw?

Ho

b. The following dialog box will appear listing the components which are
missing. Select OK to install the required software.

Note: Do NOT reboot when messages from the various components
appear and prompt you to reboot. Only reboot when prompted to by the
screen in Figure 2.

& The following patches/upgrades will now be installed onto your system: Wingock2 DCOMI5 .

DO NOT reboot when requested to by these patches.

Setup will infarm you that the abave patches have been installed and reboat.

c. The components which have been installed may produce a screen
similar to the following confirming that the component was successfully
installed. Select OK.

+ Winzock? Setup

Winzock? was successfully installed. You must reboat for changes to take effect. Setup detailz can be viewed in
CAWINDDWS WS 2SETUP.LOG. Winsock2 can be uninstalled by unning C:4wINDOWS WS 2BAKUP WS 2BAKUP BAT.

d. When the screen shown below appears, select Yes then OK to reboot
your machine.
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Figure 2 Reboot Required
Question
@ Setup has finished instaling the upgrades. & system reboot iz now neceszam for zetup to continue.
After rebooting, min the setup again to contitue.

If pou do not reboot now then setup cannot continue and will kerminate.

Wwiould yau like to reboat now?

e. After your computer has been rebooted, restart the installation
procedure from Step 1.

7 The program is now prepared for the installation process. In the following
screen, select Next >.

CentrexIP Client x|

Welcome to the InstallShield Wizard for
CentrexlP Client

The InstallShield® wizard will install CentrexIP Client on
your computer. To continue, click Mest.

< Back | Mest > I Cancel |

8 The terms and conditions of the software licensing agreement will appear.
Please read the terms. Select Yes to continue with the installation process.

CentrexIP Client

Licenze Agreement

Pleaze read the falowing lizense agreement carefuly.

Piess the PAGE DD%M key to see the sl of the agreement.

Morel Metworks Sofiware License SAqresmert -

READ THE TERMS AND COMDITIONS OF THIS AGREEMEMT CAREFULLY BEFORE
FROCEEDING TO INSTALL AND USE THIS COMPUTER PROGRAM AND AMY
ACCOMPANTING USER DOCUMENTATION. BY CLICKING OM THE YES'BUTTON
AT THE EMD OF THE FOLLOWING TE=T, vOU ARE ACCERTIMG AND AGREEING
TO ALL THE TERMS OF THIS AGREEMENT.

This Mortel Sofware License Agreemert ["License Agreemenl''] accompanies a soflware
product end related documentation [coliectively, ""Soflware”] hat ae owned o licensed LI

Do you accept all the terms of the preceding License Agreement? |f you choose No, the
setup will cloze. To install CentrexlP Client, you must accept this ageement.

Istallhield %

< Back R Mo
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20 m6350 Kit Installation

9 Youwill be prompted to choose a destination folder for the m6350 software.
Click Next > to accept the default destination location. The default
destination for the m6350 installation kit will be in the system drive under
\Program Files\Nortel Networks\CentrexIP.

You can also browse your hard drive to select an alternate destination
folder.

CentrexIP Client

Choose Destination Location

Select lolder whers Setup wil install fles

Setup willinstall Centred P Cliznl in the following folder.

Toinztall 1o this folder, click Nest. Toinstallto a different falder, dick Browse and select
anotel folder.

Destination Faldzr
IVCZ\PIUQICII'“ Flez\Mort=l NetworksiCentresl P Erowze...
InztallShield s

< Back | Ment> I Cancel |

10 You are now prompted for the folder (within your Start\Programs menu
tree) where the shortcut to the CentrexIP application group should be
placed. Click Next > to select the default destination folder.

You can also specify an alternate folder by typing the name of the new
folder under Program Folders, or by selecting an existing folder from the
list. Click Next > to continue.

CentrexIP Client

Select Program Folder

Pleasze select a program foder.

Setup will add program icons to the Piogram Folder listed below. v'ou may type a new foldsr
name, of select ore from the existing lolders it Click Mext to continue.

Claiity eFrontOffice10
Cybertrmor
Dell Uzer Guides LI

InztallShield

< Back | Ment> I Cancel |
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11 The program files are now ready to be copied to the selected destination
folder on your hard drive. Click Next > and wait a few moments for this

process to be completed.

CentrexIP Client

Start Copying Files

Flaview settings before copying files.

Setup has enough inlormalion to start copying the program files. |F pou want to review or
change any setings, click Back. If you are satisfied with the sstings, click Nest 1o bedn

copying files.
Current 5 ettings:

[Wersion Infoimaticn:
247124

Destination Direclony:
C:APogram FllessMorel MetworksSCentrex| P

i

InztallShield

siE

< Back | Ment> I

Cancel |

12 The following screen will appear as the files are copied. You will have to
wait a few moments for this process to be completed.

CentrexIP Client

Setup Status

CenlreslP Clienl Setup iz piforming the requested operalions.

Ir=tallirg:
C:AFrogram Files\Notel MetworkshCentrexlPAClientcripiepugn, di

I

InztallShield

13 When the software has been successfully installed, the following screen

will appear giving you the option to:
— Read the product README file.
— Configure the m6350.

Until you have successfully configured the m6350 using the Configuration
Wizard, you will not be able to use the software. The m6350 Configuration

Wizard is described in section 2.2.

NN10182-113
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22 m6350 Kit Installation

Leave both boxes checked, and select Finish to exit the installation
procedure.

CentrexIP Client

mbE350 Configuration

Client zebup iz almozt complete.
''ou may now exaring the product README fie. You may

alza wizh to run the mb350 n ordsr 1o configure pour Gatesway
addresses.

[ | would ks to view the README fle.
¥ 1 would like to corfigure the mE350.

Click. Firizh to cornplete the Clizr; setup.

< Back | Finizh I Canze |

14 Your m6350 software has now been installed! The m6350 icon will appear

on your desktop. You can double click on the icon to run the software at
any time, but since you selected the I would like to configure the
SoftClient box, the m6350 Configuration Wizard welcome screen and the
Readme text file appears at this time.

2.2 m6350 Configuration Wizard
The m6350 Configuration Wizard is used to:

Select the preferred language.
Configure server settings.
Select a wave audio device.
Set the playback volume.

Set the recording gain.

The first time you run the m6350 installation, it is necessary to provide the
Configuration Wizard with the correct server settings, as supplied by your
system administrator. The audio settings will also need to be configured to
match the hardware available on your machine.

At any time during normal operation you may also use the Configuration
Wizard should you wish to adjust any of these settings.

Version 04.01
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To access and configure the m6350 either:

At the end of the m6350 installation procedure as described in section 2.1
“Installing the m6350”. When you reach step 13, check the I would like to
configure the m6350 box. Click Finish.

Anytime after the m6350 has been installed, click on the Start menu and
select Start > Settings > Control Panel > m6350.

The configuration wizard is described below:

1

2

If the Configuration Wizard has not been started, you can start the wizard
as described in the above bullet points.

The m6350 Configuration Wizard welcome screen will appear. Choose the
appropriate language from the drop down menu, then click Next > to
continue.

Welcome to the m8350
Configuration Wizard

This mzaid will help you selup your seresn wolings and
turz poun sudio zellings.

Charge lanpuage

Cloze ol ather programs that plaw an recoid ound. and
olich Meest bo ot

Tocanfivue. clich Hest

Eeck I Meal I Cencel

NN10182-113
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24 m6350 Kit Installation

3 Enter the values for your server settings as supplied by your system
administrator in the Primary and Secondary Server IP Address fields.

If your host IP address is not fixed (because you are connecting via an
extranet access mechanism, like Contivity software, which tunnels across
the Internet by creating virtual network interfaces), then check the Use any
host adapter checkbox.

If you have a fixed network connection, like a LAN adapter, then select it
from the Host Adapter/Address drop-down box.

Then click Next > to continue.

Contact your system administrator if you are unsure of what to specify for
this value.

iﬁ Server Settings ﬂ

Specify the IP addresz and port number for pour primary and
zecondary servers. The |P address should be specified in dotted
humeric hatation.

At least one of the server addresses must be provided. If pou
only specify one server, fill in the other IP address as "0.0.0.0"

If you are not sure what values to uze in thiz dialog, contact pour
zystem administrator.

dl X243ua)

Server |P Address Port  Uftp Port

Primary |192.1D?. 23. 61 ISDDD IBDDD
Secondary |192 L1070 230 62 ISDDD IBDDD

Host Adapter / Address Fort
[#1 192.107. 48.1394 ~| [7oo0 Select the ]
interface that will
Use any host adapter [ L_be used to
To continue, click Next. . contact the
: Gateway.

< Back I Mest » I Cancel
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4 Selectthe appropriate audio wave (headset) devices from the Playback and

Recording drop-down menus. (Your choice of soundcard will be limited
to those which are available on your machine.)

Select a speaker device for ringing and paging tones from the Ringing
Speaker drop-down menu. If you have only one soundcard on your system,
then you will not be offered this choice.

Note: This feature allows you to use a ringer sound device separate from
your headset sound device. It is useful when you have more than one sound
device on your system (for example, a USB headset and a legacy
soundcard). The headset device is used for the voice part of your calls. If
you have a separate ringer/alerter device, then the ringing tones will be
directed to that device and you can connect it to external speaker(s) to give
the effect of a traditional telephony ringing. If you do not select a separate
ringer/alerter device, then the ringing will be directed to your headset.

Click Next >.

iﬁ Wave Audio Device Selection =

— Select headset devices for making call
SEUEEN | 15E Audio Device 5.0 i1
g Recording [1USp Audio Device 5.0 -l
q. 1 Select a speaker device for ringing and paging tones
Q Binging Speaker: [Fss Massto 5.0 i
—
-U mE350 controls levels and muting for your microphone and headzet/handset

by means of the mixer.

Some soundcards operate in a way that makes this arangement ineffective.
For this reazon you may clear the checkbox(es] above to prevent mB350 from
attempting to uze the miker controls.

If you clear [any of] these checkboxes, use the Windows volume contral
. applet to select, unmute and set levels for your microphone and/or
 headset/speaker.

To continue, click Next.

< Back I Mest » I Cancel

NN10182-113
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26 m6350 Kit Installation

5 If you did not specify a ringer device separate from your headset device,
then skip this step and proceed to the next.

If a ringer sound device was specified separate from your headset device,
then you will be presented with one or two playback volume setting screens,
depending on your hardware. Set the playback volume as indicated in the
screen(s). The following two screens are examples; your screens may be

different for your hardware.

On each screen, click Next >

iﬁ Set Playback Yolume [ESS Maestro 5.0] Alerting,/Ringing ﬂ

*r'ou should check to make sure that your speakers or
headphones are connected and that their volume is
acceptable.

Click on the Test button to begin playing a test gound and
adjust the slider to et the volume to a comfortable level.

dl Xedyuaj

Logarithmiz Scale [~

Speaker Boogt |+2db 'l

Sdyanced | Test

To continue, click Next.

< Back I Mest » I Cancel
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iﬁ Set Playback Yolume [USB Audio Device 5.0] Headsek

*r'ou should check to make sure that your speakers or
headphones are connected and that their volume is
acceptable.

§ Click on the Test button to begin playing a test gound and

q. adjust the slider to et the volume to a comfortable level.

X

— Flayback Yolume

© Femm TR G e
1]

Logarithmiz Scale [~

Speaker Boogt |+Ddb 'l

Advanced | Test

To continue, click Next.

< Back I Mest » I

Cancel |

K8 Sek Playback Volume B £

6 Test your headset playback volume and adjust the volume level manually

with the slider. The Speaker Boost may also be specified. Click Next > to

continue.

Feusheuld check b mate sure that e speakers ar
headphones ane coreected and tal thein wolums is
aczptabe.

Chick ornthe Test butan bo bagin playing 2 best zound and
acduzt the 2ider b set i velume tooa comdfanable ozl

Flapbazk W alume
"""""" E . -
]
Logaitmic Scae [

Akvancad Tesl |

Tocontrue, cick Mext.

< Back I Mewl » I

Corel |

Check this box if the
volume in your
headset does not
increase or decrease

linearly when the
/slider is adjusted.

Do not use this button
unless instructed to
do so by your system

T——__administrator.

NN10182-113
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7 Test your microphone and microphone volume level as instructed. Adjust
the record volume manually using the slider, or click Auto-adjust to have
the wizard do it automatically for you.

W Set Recording Gain _ |

The wizand wil make sue the mioraphons o waking and Gl
Hre mriciophone's wolume & appropiiace.

Pleaze read e el owirg b=t ivka your mizicphane:

Y
g "1 amusing the miciophane zeiup wizard 1 is checking o
s wihethes g micrephone is plugged oand wedking
q’ Frop=iy.
% Fecard Valrme Caiiel . .
O = Check this box if the
A recording gain in your
Logatthrric § aks el microphone does not
increase/decrease
fiofos:: ETRE linearly when the slider is
adjusted (this is usually
Autoadia the same as speaker

output).

Tocoafirue, chck Mest.

< Back. I Ml > I Cencel

Click Next > to continue.

8 After you have properly configured the m6350, select Finish to save the
settings and exit the Configuration Wizard.

¥ Configuration Wizard Complet= - x|

Completing the m&350 Configuration
Wizard

“rou have canfiguied your serven zetings and funed pon
audic settings

IF the person you aie caling has bouble heaing wou, you
zhauld 1um e kizand =oain ba rmedin the audic sefing:

To ek the vixaid and zave your conlguistion, chek Frish

< Back Finrh Cancel

2.3 Uninstalling the m6350

If the installer program is run when the m6350 has already been installed, it
assumes that the user wishes to uninstall the software. Confirmation to that
effect will be requested prior to continuing with the process.
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If you choose to remove the software, the m6350 will be removed completely
from the system. This will include all desktop entries that were made during
installation.

Note: The m6350 can also be uninstalled using the ‘Add/Remove
Programs’ feature in the Windows Control panel. This does not require
the installation kit to be available.

Before uninstalling the m6350, it is recommended that you first uninstall the
TAPI Service Provider (TSP) if you have been using it. Instructions on
uninstalling the TSP can be found in “Uninstalling the TSP on page 35.

The procedure for removing the m6350 using the installation kit is as follows:

1 Ensure that the m6350 is logged out and closed.

2 Follow steps 1-5 of the installation procedure. (As described in section 2.1
Installing the m6350 on page 15.)

3 The following screen will appear. Select Remove to uninstall the m6350.

CentrexlP Client

Welcame to the Centresi P Clien! Setun Maintenatce program This pragranm lets wau madify the
curent installation. Click one of the options below.

™ Rodiy

|| & h
Selec! new program companents to add o select curenily istalled
companents taremoye.

1 Fepair

[@ Rensztall all pregram components instaled by the previols sshup.

+ Femove

{y Remave all installed eampanents.

Irstef|Shisd

ook [ Nets | el |

4 A confirmation dialog box will appear. Select OK to continue.

5 Ascreen will appear while the files are being deleted. Wait a few moments
while the software is being removed.
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6 The following screen will appear indicating that the m6350 has been
successfully removed. Select Finish to complete the process.

Maintenance Complete

InstalShield Wizard has finished perfoming mantenance
operationz on CentreslP Client,

< Bacl: | Finizh | Catze

7 The m6350 has been successfully removed.

2.4 Upgrading the m6350

The upgrade process results in preservation of the configuration information
from the previous installation.

2.4.1 Perform Series 2.4 to 2.5 upgrade
Use this procedure to upgrade from Series 2.4 to Series 2.5 m6350.

1 From your PC desktop, locate the Series 2.5 m6350 installation executable
and start the upgrade by double-clicking on the icon.
Response: The following screen appears.

Upgrade Required = __ﬂ_j

The verzion of mE350 currently installed on vour spstem iz alder than the verzion being inztalled.

Do you wizh to upgrade?

2 Select Yes, then follow the screens to complete the upgrade.

3 At the completion of the upgrade, your 2.4 settings are automatically
preserved as your new 2.5 settings. If you need to change this configuration,
refer to the m6350 Configuration Wizard section of this document.
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4 This procedure is complete.

2.4.2 Perform Series 2.2 or 2.1to 2.5 upgrade
Use this procedure to upgrade the Series 2.2 m6350 to a Series 2.5 m6350.

1

3

Go into Configuration for the m6350 by clicking on the Start menu and then
selecting Programs > CentrexIP > Configuration. Select Next> to go to
the Server Settings dialog. Record your current server settings.

Runthe Series 2.5 m6350 installation executable and follow the instructions
in Section 2.1 Installing the m6350 to install the Series 2.4 m6350.

The following screen will appear. Select Yes to upgrade.

Upagrade Required __{]

The verzion of mE350 currently installed on vour spstem iz alder than the verzion being inztalled.

Do you wizh to upgrade?

4

To reconfigure the server and audio settings, refer to the m6350
Configuration Wizard section of this document.

5 This procedure is complete.
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2.5 Installing the m6350 TAPI Service Provider

The m6350 supports clients that adhere to the Microsoft Telephony API
(version 2.1). TAPI enables a telephony card or phone system to understand
commands from the application via the operating system. To enable a TAPI-
based solution, three things are essential:

TAPI support/service running on the operating system
A TAPI-based software application
A phone system or telephony card with a TAPI service provider

For the m6350 application to function with TAPI on a Windows 95 machine,
TAPI version 2.1 must be installed. The TAPI2195.exe patch needs to be
applied to the PC before the m6350 TSP is installed. This is done by running
the file TAPI12195.exe on the installation disk and following the onscreen
prompts. Newer versions of Windows have TAPI included. This includes
Windows 98, ME and 2000.

Note: This only needs to be performed on Windows 95 machines. The
TAPI2195.exe file is the US English version and is installed at your own
risk. Nortel Networks offers no additional support for this patch. Please
read the associated license.txt file and readme.txt file associated with this
patch, provided by Microsoft and included on the installation disk.

Note: For TAPI to function on a machine running Windows NT 4.0,
Service Pack 4 or greater needs to be installed. This can be downloaded
via Microsoft's web site. It is advisable to ask your System Administrator
to install this Service Pack for you as it could affect other software on
your PC. Administration privileges are required to install a Service Pack
onto a Windows NT system.

The TAPI Service Provider (TSP) only needs to be installed if you wish to use
other TAPI clients with the m6350. More information on the TSP can be
found in the m6350 TAPI Service Provider Installation and Troubleshooting
Guide (NTP 297-5551-901).

Note: It is imperative that the m6350 be installed before installing the
TSP.
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To install the TSP:

1 Runthe TSP executable by double-clicking on the m6350_tsp_setup icon
on the m6350 distributable CDROM. The following screen will appear.
Choose the appropriate language and select OK.

Select Language

Pleaze zelect the language that you would like to use during the
inztallation.

Diie Inztallation unterstiitzt verschiedene Sprachen.
W Shlen Sie eine Sprache ausz der unten aufgefibrten Liste aus

1.5, Enalish
Italiano
Frangaiz
Deutsch

E zpafiol

covs_|

2 The following screen will appear. Select Next>.

program. T his program will install me350 TARI

% ‘“welcome to mE350 TAPI Service Provider Setup
= Service Provider on pour computer.

It iz strongly recommended that you exit all Windows programs
befare running this Setup Program.

Click Cancel to guit Setup and cloze any programs you have
unning. Click Mest bo continue with the Setup program .

WARMIMG: Thiz program iz protected by coperight lawve and
international treaties.

Unauthonized reproduction or distribution of this program, or any
portion of it, may result in zevere civil and criminal penalties,
and will be prosecuted to the maximum extent possible under
lawy.

Cancel
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3 The Release Notes will then be displayed. Please read them and then select

Next>.

#2 Read Me File

mE350 TAPI SERVICE PROVIDER
RELEASE NOTES

[C] 2000, Magnetic Morth Software Ltd
GEMERAL INFORKMATION

The mE350 TSP uzes the Mortel
SoftClient baze COM services ta
provide IPAT elephony support through
indows TAPI.

TAPI SUPPORT

< Back

4 The following screen will appear. Select Next> to begin the installation.

42 Start Installation

You are now ready to install mE350 TAPI Service Provider.

Prezs the MNest button to begin the inztallation or the Back

buttor to reenter the installation information.

¢ Back

Cahicel
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5 The following screen will appear when the TSP has been successfully
installed. Select Finish>.

mE350 TAPI Service Provider hag been succeszsiully installed.

Yaur computer will now be rebooted, pleaze enzure that a full
reboot takes place prior to uging the me350 TSP,

[Eatce] |

6 Select OK when prompted to restart your machine. The m6350 can then
be used with your chosen TAPI client.

If the m6350 TAPI Service Provider (TSP) is used, it is highly recommended
that you upgrade to the version of the m6350 TSP provided along with the
m6350 installation kit. Any known problems with older versions will be
avoided.

2.6 Configuring the TSP

The m6350 TSP depends on the m6350, and will not function if a Series 2.4
m6350 is not already installed. The TSP is configured either by running the
m6350 Configuration Wizard, or by using the Telephony icon under the
Windows Control Panel, and choosing Telephony Drivers -> Configure (which
will run the Configuration Wizard). Refer to section 2.2 for further information
on configuration.

Once it is configured, the TSP should work with standard TAPI clients. Please
refer to the TAPI client’s documentation for further details on how to use the
TAPI client.

2.7 Uninstalling the TSP
Uninstall your TSP as follows:

1 Shut down the m6350 and TSP clients.
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2 Open the Windows Control Panel, and select Add/Remove Programs. Go
to the m6350 TAPI Service Provider and select Add/Remove. The
following screen will appear. If you would like to choose how the TSP will
be removed, select Custom, otherwise, select Automatic. Select Next> to
continue with the uninstallation.

Select Uninstall Method

WWelcome to the mB350 TAP| Service Provider uninstall
progran.

You can choose o automatically uninztall thiz software or to
chooze exactly which chanaes are made to pour system.

Select the Custom button to select which modifications are to
be made during the uninzstall. Select the Automatic buttan for
the default uninstall optionz. Press the Mext button to continue.

+ Automatic
" Custom

< Black

Cancel I

3 The following screen will appear. Select Finish to uninstall the TSP:

Perform Uninstall

W'ou are how ready to uninztall the mE350 TAPI Service
Pravider from pour system.

Presz the Finizh button to perform the uninztall. Press the Back
button to change any af the uninstall options. Press the Cancel
buttan ko exit the uninstall

< Back Cancel

4 The TSP is now uninstalled.
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Chapter 3 Getting started

3.1 Logging into the m6350
To access the m6350:

1 Double click on the m6350 icon which appears on your desktop; or in your
Start menu, select Programs > CentrexIP > m6350 Client. The following
dialog box will appear:

Figure 3 Login dialog box

£ Login o ] b
Uszemiame: =0
[no02nz —l""'
Password: LCEl]
| Help |

Note: This login dialog box will also be displayed if you are using a
TAPI client.

2 You must enter your Username and Password. (Your username and initial
password will be provided by your system administrator. It is recommended
that you change this password when you log in for the first time and
periodically during normal operation. The procedure for changing your
password is described in the following section.)

3 Click Ok.
4 The m6350 interface will appear:
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Figure 4 m6350 user interface

£ CentrexIP - Message(s) Waiting

Actionz  Options  Help

= E3

Speed Call

2 6 L Inspect

Transfer

7 B 8 L Auto Dial

m Timet&Date

Mute
Call Park.

540 1263

Note: This interface may be very small on your screen. To adjust the size, drag
the corner of the window with your mouse cursor.

3.2 CICM services

Your m6350 set will have services and options available according to the
services supported by your CICM gateway. These services may change, and
the presentation on the m6350 may vary from release to release. Refer to the
online Help for information on your services. Examples of services available
through the Options and Calls menus (which may not be the set available on
your m6350) are:

Options menu may include the following options:

Audio controls

Call notification
Session details

Feature key assignment

Audio profile selection

Call menu may include the following options:

Inbox
Outbox

Contacts
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3.3 Changing your password

The first time you use the m6350, you will log on using a password that was
provided to you by your system administrator. It is recommended that you
change this password when you log in for the first time and periodically during
normal operation.

To change your password:

1 Inthe menu bar, select Options > Change Password. The following dialog
box will appear:

ZX Change Password

2 In the Current Password dialog box, enter your old password.
3 In the New Password dialog box, enter your new password.

Note: Passwords can only be numeric digits, and must contain between
4 and 15 characters.

4 In the Verify New Password dialog box, re-enter your new password for
verification.

5 Click OK.

6 A dialog box will appear confirming that your password has been changed.

3.4 Making a call

The m6350 is used to make and answer calls in virtually the same way as a
traditional telephone.

The following steps describe the procedure for making a call:

1 To geta dial tone, click on the feature Key 1 button (the default DN key is
the feature Key 1) or press the space bar.

2 Using the mouse pointer to select the number keys on the interface; or using
your computer keypad or keyboard, dial the number you wish to call. Letters
on your keyboard can also be used and will be converted to numbers by the
same convention used on a standard telephone.

(Alternatively, press Control-D or choose menu item Actions > Pre-
Dialer, type the number you want to call in the String to Dial field and hit
the Dial button to make the call.)
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3 To end the call, click on the Release button or press the ESC key.
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3.4.1 Using predial
Predial is used to enter and edit a dialled number string before applying that
number to a line or a feature. This allows you to correct typing errors without
having to close and restart a dialling sequence.

To make a call using Predial:

1

In the Windows menu bar, select Action > Pre-Dialer or press Ctrl+D.
This will invoke the Pre-Dialer dialog box:

£ Pre-Dialer B=
String to Dial

Apply ta Key:

Default Key v Help

LCancel

il

In the String to Dial box, enter the number you wish to dial.

Note: The Pre-dialer dialog box supports standard Windows
functionality for cutting (Ctrl+X), copying (Ctrl+C) and pasting (Ctrl+V).
Therefore, any numeric telephone number or string may be cut and pasted
from other locations into the Pre-dialer dialog box.

Use the Apply to key drop-down menu to select the line you wish to dial
outon. Predial uses key 1 as the default. The other options available through
the drop-down menu correspond to features provisioned against your
terminal.

Click the Dial button.

If you have selected a Directory Number (DN) key, the call will now be
dialled and continue as normal.

To end the call either click the Release key on the m6350 or press either the
Esc key or Delete key on your keyboard.

Note: Predial functionality can also be used to enter and edit a dialled
digit sequence to apply to a feature key. To apply Predial to a feature key,
follow the above procedure. In Step 3 above, select the feature key to
apply Predial to.
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3.5 Answering a call

3.5.1

When an incoming call arrives at the m6350, the appropriate feature key will
flash. In addition, you will be informed of the call by either:

* An ‘Incoming call’ dialog box appearing.
* An alert tone playing through the PC speaker.

To choose either or both of these options, in the m6350 menu, select
Options > Call Notification.

In addition, the display may show one of the following, depending on how
your telephone line has been provisioned:

* The calling party name and number.

* The calling party number only.

* The calling party name only.

* An indication that the calling party details have been withheld.
* A blank display.

Answering a call using the Incoming call notification

If you have chosen to be informed of an incoming call by means of a popup
notification, the following dialog box will be displayed:

&% Incoming Call on Key 1 x|
@ 1628330001
Arizwer | Dizmizs Help

To answer the call:

1 In the Incoming Call dialog box, select Answer.

2 To end the call either click the Release key on the m6350 or press either the
Esc key or Delete key on your keyboard.

To ignore or dismiss the call:
1 Select Dismiss in the Incoming Call dialog box. This dismisses the popup
box, but does not dismiss the call itself. The call will continue ringing until

either the caller goes on hook, the call is answered, or the call is diverted
to voicemail or a second line (if the line has been provisioned to do so).

2 This procedure is complete.
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3.5.2

Answering a call when informed by an alert tone

If you have chosen to be informed of an incoming call by means of an Audible
Alert, you will be made aware of an incoming call by a buzzing tone heard
through your PC speaker.

Note: Some PCs route the PC speaker output through their soundcard
mixer rather than directly to a separate speaker. This is particularly
common on laptop PCs. In such cases the audible alerting may not operate
(where there is an incoming call on a secondary line whilst the primary
line is in use for example).

To answer the call, select the incoming call key. This key will be flashing.

To end the call either click the Release key on the m6350 or press either the
Esc key or Delete key on your keyboard.

Note: If you terminate the m6350 user interface without logging out, and you
have an incoming call, you will not get an incoming call notification or an alert
tone. If, however, you have a ringing/alerting speaker and there is an incoming
call, you will be able to hear the ringing.

3.6 Placing and retrieving a call on hold

The m6350 has designated a key for the Hold function. This feature allows you
to place a call on hold until you are ready to continue.

To place an answered call on hold, click the Hold key. The DN key will flash
while a call is on hold to indicate that a call is waiting.

To retrieve the call, click the flashing DN key.

3.7 Forwarding calls

The call forwarding feature allows you to divert calls to a second number. This
may be particularly useful should you wish to send calls to a mobile telephone
or voice mail system.

To enable call forwarding:

1 On the m6350, click the Forward key. (The Forward key will begin
flashing.)
2 Enter the telephone number of the forwarding destination.

3 Click the Forward key again. (The Forward key will be highlighted.)

To disable call forwarding, click the Forward key. (The Forward key will no
longer be highlighted.)
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3.8 Message waiting and message retrieval

The m6350 will inform you when you have new messages waiting by:

* Lighting the Msg Wait key.
* Displaying Message(s) Waiting in the m6350 title bar. (This is shown be-

low)
£ CentrexlP - Message(s] Waiting

Actions  Opfions - Help

To check waiting messages:

1 Enter the phone number for your voicemail provider; or, if your m6350 has
been so configured, click the Msg Wait key.

2 Review your messages.

3 End the call either by clicking on the m6350’s Release key or by pressing
the Esc key or the Delete key on your keyboard.

4  Adialogue will appear showing the progress the m6350 is making retrieving
configuration information from the Gateway. If you wish to by-pass this
retrieval, you may do so by clicking on the Cancel button upon the dialogue,
the m6350 will function normally. However, this will result in the loss of
configuration functionality.

When the new messages have been reviewed, the Msg Wait key will no longer
be lit and the m6350 title bar will return to normal.

3.9 System tray menu

When the m6350 base component is running (the main user interface may or
may not be active), a small icon is added to the Windows system tray (refer to
m6350 online Help for additional information). The system tray icon has a red
x displayed on it when the user is not logged into the remote server, and it
displays a green check mark when logged in.

Right-clicking on the icon (logged in or not) will display the System Tray
popup menu. From this menu, the following options are available:

e Activate the m6350 user interface. This is the default action taken when
the System Tray icon is double-clicked.
* (Call control. To go off/on hook, hold, release, or answer a call.

* Display lines. Shows the status of the display area, when the main user
interface is not running.
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* Configuration section. A Properties option invokes the configuration wiz-
ard, and the About option displays Server Settings.

* Quit option is only available when the user interface is not running. Select-
ing it causes the m6350 base component to logout of the remote server, and
then to shut down.

3.10 Extension modules

Note: The availability of this functionality is dependent upon your
service provider.

Extension Modules have eleven feature keys each. These keys function exactly
the same as the feature keys on the main set. m6350 can be provisioned to have
either zero, two or four Extension Modules.

When you start m6350 after a fresh installation, any Extension Modules you
have provisioned against your line will default to hidden. They may be shown
using the drop-down menu (Options|Extension Modules) or the keyboard
accelerators. More information can be found using the m6350 help system.
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	2.1 Installing the m6350
	1 Run the m6350 install kit.
	a. Click on the hyperlink to the install kit.
	b. Save the file into a working directory, then run the kit.
	a. Insert the m6350 Installation kit CDROM in your CDROM drive.
	b. On your desktop, double-click on My Computer, then your CDROM disk, to open your CDROM drive.
	c. Double-click on the m6350_setup.exe icon which will appear on the CD as follows:

	2 The “Welcome” screen will appear. Click Next >
	3 The following image will appear as the software package is unpacking the setup files. Wait a few moments for this to finish.
	4 A dialog box will appear in which you can select a language for the installation of the m6350. Choose a language then click OK.
	5 After the setup files have been extracted, the Setup program will be run. The following screens are displayed:
	6 At this point, the Setup sequence will check your system to ensure that the prerequisite versions of the required Windows components have been installed on your machine.
	a. You may get error messages from the various components which are missing. An example of such a message is shown below. Select Yes if they are shown.
	b. The following dialog box will appear listing the components which are missing. Select OK to install the required software.
	c. The components which have been installed may produce a screen similar to the following confirming that the component was successfully installed. Select OK.
	d. When the screen shown below appears, select Yes then OK to reboot your machine.
	Figure 2 Reboot Required

	e. After your computer has been rebooted, restart the installation procedure from Step 1.

	7 The program is now prepared for the installation process. In the following screen, select Next >.
	8 The terms and conditions of the software licensing agreement will appear. Please read the terms. Select Yes to continue with the installation process.
	9 You will be prompted to choose a destination folder for the m6350 software. Click Next > to accept the default destination location. The default destination for the m6350 installation kit will be in the system drive under \Program Files\Nor...
	10 You are now prompted for the folder (within your Start\Programs menu tree) where the shortcut to the CentrexIP application group should be placed. Click Next > to select the default destination folder.
	11 The program files are now ready to be copied to the selected destination folder on your hard drive. Click Next > and wait a few moments for this process to be completed.
	12 The following screen will appear as the files are copied. You will have to wait a few moments for this process to be completed.
	13 When the software has been successfully installed, the following screen will appear giving you the option to:
	14 Your m6350 software has now been installed! The m6350 icon will appear on your desktop. You can double click on the icon to run the software at any time, but since you selected the I would like to configure the SoftClient box, the m6350 Co...

	2.2 m6350 Configuration Wizard
	1 If the Configuration Wizard has not been started, you can start the wizard as described in the above bullet points.
	2 The m6350 Configuration Wizard welcome screen will appear. Choose the appropriate language from the drop down menu, then click Next > to continue.
	3 Enter the values for your server settings as supplied by your system administrator in the Primary and Secondary Server IP Address fields. If your host IP address is not fixed (because you are connecting via an extranet access mechanism, lik...
	4 Select the appropriate audio wave (headset) devices from the Playback and Recording drop-down menus. (Your choice of soundcard will be limited to those which are available on your machine.) Select a speaker device for ringing and paging ton...
	5 If you did not specify a ringer device separate from your headset device, then skip this step and proceed to the next. If a ringer sound device was specified separate from your headset device, then you will be presented with one or two play...
	6 Test your headset playback volume and adjust the volume level manually with the slider. The Speaker Boost may also be specified. Click Next > to continue.
	7 Test your microphone and microphone volume level as instructed. Adjust the record volume manually using the slider, or click Auto-adjust to have the wizard do it automatically for you.
	8 After you have properly configured the m6350, select Finish to save the settings and exit the Configuration Wizard.

	2.3 Uninstalling the m6350
	1 Ensure that the m6350 is logged out and closed.
	2 Follow steps 1-5 of the installation procedure. (As described in section 2.1 Installing the m6350 on page 15.)
	3 The following screen will appear. Select Remove to uninstall the m6350.
	4 A confirmation dialog box will appear. Select OK to continue.
	5 A screen will appear while the files are being deleted. Wait a few moments while the software is being removed.
	6 The following screen will appear indicating that the m6350 has been successfully removed. Select Finish to complete the process.
	7 The m6350 has been successfully removed.

	2.4 Upgrading the m6350
	2.4.1 Perform Series 2.4 to 2.5 upgrade
	1 From your PC desktop, locate the Series 2.5 m6350 installation executable and start the upgrade by double-clicking on the icon. Response: The following screen appears.
	2 Select Yes, then follow the screens to complete the upgrade.
	3 At the completion of the upgrade, your 2.4 settings are automatically preserved as your new 2.5 settings. If you need to change this configuration, refer to the m6350 Configuration Wizard section of this document.
	4 This procedure is complete.

	2.4.2 Perform Series 2.2 or 2.1 to 2.5 upgrade
	1 Go into Configuration for the m6350 by clicking on the Start menu and then selecting Programs > CentrexIP > Configuration. Select Next> to go to the Server Settings dialog. Record your current server settings.
	2 Run the Series 2.5 m6350 installation executable and follow the instructions in Section 2.1 Installing the m6350 to install the Series 2.4 m6350.
	3 The following screen will appear. Select Yes to upgrade.
	4 To reconfigure the server and audio settings, refer to the m6350 Configuration Wizard section of this document.
	5 This procedure is complete.


	2.5 Installing the m6350 TAPI Service Provider
	1 Run the TSP executable by double-clicking on the m6350_tsp_setup icon on the m6350 distributable CDROM. The following screen will appear. Choose the appropriate language and select OK.
	2 The following screen will appear. Select Next>.
	3 The Release Notes will then be displayed. Please read them and then select Next>.
	4 The following screen will appear. Select Next> to begin the installation.
	5 The following screen will appear when the TSP has been successfully installed. Select Finish>.
	6 Select OK when prompted to restart your machine. The m6350 can then be used with your chosen TAPI client.

	2.6 Configuring the TSP
	2.7 Uninstalling the TSP
	1 Shut down the m6350 and TSP clients.
	2 Open the Windows Control Panel, and select Add/Remove Programs. Go to the m6350 TAPI Service Provider and select Add/Remove. The following screen will appear. If you would like to choose how the TSP will be removed, select Custom, otherwise...
	3 The following screen will appear. Select Finish to uninstall the TSP:
	4 The TSP is now uninstalled.
	Chapter 3 Getting started

	3.1 Logging into the m6350
	1 Double click on the m6350 icon which appears on your desktop; or in your Start menu, select Programs > CentrexIP > m6350 Client. The following dialog box will appear:
	Figure 3 Login dialog box

	2 You must enter your Username and Password. (Your username and initial password will be provided by your system administrator. It is recommended that you change this password when you log in for the first time and periodically during normal ...
	3 Click Ok.
	4 The m6350 interface will appear:
	Figure 4 m6350 user interface


	3.2 CICM services
	3.3 Changing your password
	1 In the menu bar, select Options > Change Password. The following dialog box will appear:
	2 In the Current Password dialog box, enter your old password.
	3 In the New Password dialog box, enter your new password.
	4 In the Verify New Password dialog box, re-enter your new password for verification.
	5 Click OK.
	6 A dialog box will appear confirming that your password has been changed.

	3.4 Making a call
	1 To get a dial tone, click on the feature Key 1 button (the default DN key is the feature Key 1) or press the space bar.
	2 Using the mouse pointer to select the number keys on the interface; or using your computer keypad or keyboard, dial the number you wish to call. Letters on your keyboard can also be used and will be converted to numbers by the same conventi...
	3 To end the call, click on the Release button or press the ESC key.
	3.4.1 Using predial
	1 In the Windows menu bar, select Action > Pre-Dialer or press Ctrl+D. This will invoke the Pre-Dialer dialog box:
	2 In the String to Dial box, enter the number you wish to dial.
	3 Use the Apply to key drop-down menu to select the line you wish to dial out on. Predial uses key 1 as the default. The other options available through the drop-down menu correspond to features provisioned against your terminal.
	4 Click the Dial button.
	5 If you have selected a Directory Number (DN) key, the call will now be dialled and continue as normal.
	6 To end the call either click the Release key on the m6350 or press either the Esc key or Delete key on your keyboard.


	3.5 Answering a call
	3.5.1 Answering a call using the Incoming call notification
	1 In the Incoming Call dialog box, select Answer.
	2 To end the call either click the Release key on the m6350 or press either the Esc key or Delete key on your keyboard.
	1 Select Dismiss in the Incoming Call dialog box. This dismisses the popup box, but does not dismiss the call itself. The call will continue ringing until either the caller goes on hook, the call is answered, or the call is diverted to voicem...
	2 This procedure is complete.

	3.5.2 Answering a call when informed by an alert tone

	3.6 Placing and retrieving a call on hold
	3.7 Forwarding calls
	1 On the m6350, click the Forward key. (The Forward key will begin flashing.)
	2 Enter the telephone number of the forwarding destination.
	3 Click the Forward key again. (The Forward key will be highlighted.)

	3.8 Message waiting and message retrieval
	1 Enter the phone number for your voicemail provider; or, if your m6350 has been so configured, click the Msg Wait key.
	2 Review your messages.
	3 End the call either by clicking on the m6350’s Release key or by pressing the Esc key or the Delete key on your keyboard.
	4 A dialogue will appear showing the progress the m6350 is making retrieving configuration information from the Gateway. If you wish to by-pass this retrieval, you may do so by clicking on the Cancel button upon the dialogue, the m6350 will f...
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