NN10182-113

Centrex IP Client Manager
Series 6.12
m6350 SoftClient Installation Guide

Centrex IP Client Manager Version 3.0 March 2004

NCRTEL
NETWORKS"



Version 3.0 March 2004



Centrex IP Client Manager Series 6.12
m6350 SoftClient Installation Guide

Version 3.0
Document Status: Standard
Security Status: Unclassified

© 2004 Nortel Networks
All rights reserved

NORTEL NETWORKS CONFIDENTIAL: Theinformation contained in this document is the property of
Nortel Networks. Except as specifically authorized in writing by Nortel Networks, the holder of this document
shall keep the information contained herein confidential and shall protect same in whole or in part from disclosure
and dissemination to third parties and use same for evaluation, operation, and maintenance purposes only.

NN10182-113 m6350 SoftClient Installation Guide



Comments on this document

The Centrex IP Client Manager Series 6.12 m6350 SoftClient Installation
Guideisunder continuousrevision. Commentswhich will keep it accurate and
informative are welcome.

Please send comments to your Nortel Networks account prime or visit our
website at www.nortelnetworks.com.

PLEASE NOTE: The TAPI Service Provider described in this document is
provided by Magnetic North.
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About this document

Purpose

Audience

Structure

References

The Centrex IP Client Manager Series 6.12 m6350 Installation Guide
describesthe installation processfor the m6350 SoftClient to be used with the
CentrexI P International Gateway. In addition, it provides ageneral high-level
view of the user interface and the basic feature set provided by the m6350. It
also briefly describes the installation and configuration of the TAPI Service
Provider (TSP) which isincluded with the m6350.

This document isintended for users who will be installing and using the
m6350 SoftClient.

This guide is divided into the following sections:
* Chapter 1 Overview
Describes the m6350 user interface, hardware and software requirements.

* Chapter 2 m6350 Kit I nstallation
Describes the m6350 installation sequence, the Configuration Wizard and
how to upgrade or uninstall the software. It also explains how to install,
configure and uninstall the m6350 TSP,

* Chapter 3 Getting started
Describes basic call capabilities, including:

— Making and answering calls

— Placing and retrieving calls on hold
— Forwarding calls

— Message waiting and message retrieval

Series 2.4 Centrex | P Client Manager Product Specification
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Chapter 1 Overview

1.1 m6350 SoftClient

The m6350 isamember of the CentrexIP International range of products. Itis
accessed through adesktop or notebook PC and offersthe feature set provided
by the M63xx series telephone while adding extra features and functionality
that can be implemented only in a software environment.

The SoftClient user interface is shown below:

Figure 1 SoftClient user interface

Windows menu.

Display area. This display
emulates the display on a

g{é[ﬁenllele - Meszzage(s] Waiting
A Dt Tl N

it Hold key: allows

a user to put an

Meridian Business Set ~ —#» active call on
(MBS). hold.
he brandi h Highlighted
T e branding area. The . feature key.
image shown here can vary | i |
depending on the service e Feature key pad:
provider. o Feature keys
Azl | mr can be partially
Release key: used to release configured using
calls and cancel operations. ™ 1 | P, 580 o A | | | GpesdCal | the Feature Keys
sub-menus
Dial pad. 4 | B | 6 1o | — | —— | “®nder Options.
? FER% | 8 el | 9 iz | ."—\L[to IZIlal | Forward |
* | 0 | # | Time&Date | |
Volume keys, mute > o Mt o0 | e Your primary
key and indicator. i | + | | £l Park. RELEIECH jq:—telephone line will

always be assigned
to this key which is
known as Key 1.

Note: Your feature key template is configured by your service provider.
Therefore, your SoftClient template may vary from what is shown in this
document. For the purposes of this document, the feature key assignment
shown in Table 1 will be assumed.
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10 Overview

Table 1 Feature Key assignment

Feature key Feature key assignment
Key 1 Primary Dialled Number
Key 2 Unassigned

Key 3 Forward

Key 4 Transfer

Key 5 Speed Call

Key 6 Message Waiting

Key 7 Ring Again

Key 8 Call Park

Key 9 Time and Date

Key 10 Auto Dial

Key 11 Inspect

1.2 Functions

The m6350 provides similar functionality to that offered by the M63xx series
telephone, with some unique additions. Its feature set includes:

» All basic call capabilities.
* Digital Multiplex System (DMS) feature set and calling display.

*  Onhook dialing which allowsthe user to select alineand dial acall without
lifting a handset.

» A fully customizable background and selectable fonts in the display area.

» Language selection (available languages may depend on your service
provider).

* Upto 4 extension modules each containing 11 features keys
* Anincoming and outgoing calls viewing capability
e Anonline help system.
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1.3 System requirements

1.3.1 Minimum Supported Configuration
The following represents the minimum system configuration supported by
Nortel Networks. Audio quality will vary depending on the configuration
used:

Pentium Il 266 MHz Personal Compulter.

32 MB of RAM.

Microsoft Windows 98, Windows Me, Windows NT (SP4 or later) or
Windows 2000.

Windows-compatible full duplex PCI sound card.!

Good quality handset or headset that ensuresthat audio level sdo not exceed
health and safety regulations specified for acoustic shock and that also
minimizes cross-talk between microphone and earpiece. In this
configuration, the recommended device is the Nortel Liberation Classic
headset.

| P connection (dial-up, xDSL or Ethernet).

Screen resolution of 800x600 pixels (1024x768 pixelsif all m6350
extension modules are displayed).

Internet Explorer 5 if the user wishes to take advantage of 1nbox/Outbox,
Directory Features, etc.

1.3.2 Recommended System Configuration
The following represents the recommended system configuration for the
m6350:

Pentium Il 266 MHz Personal Computer.
64 MB of RAM.
Microsoft Windows 2000.

The Nortel Networks USB Headset Adapter (part number NTEX14AA)
and the Nortel Networks GN Netcom Advantage Plus USB headset.?

| P connection (xDSL or Ethernet).

1. ISA sound cards are NOT supported. You should also ensure that you have up-to-date audio card drivers
for your operating system. You may wish to refer to the Microsoft Hardware Compatibility List located
at the following URL to confirm that your sound card is supported by the operating system you are
using: http://www.microsoft.com/hcl/default.asp

2. Personal computer sound cards are not recommended as they generally do not conform to telephony
standards and audio quality cannot be predicted.

NN10182-113
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12 Overview

»  Screen resolution of 800x600 pixels (1024x768 if all m6350 extension
modules are displayed).

* Internet Explorer 5 if user wishesto take advantage of Inbox/Outbox,
Directory Features, etc.

1.4 Software

The m6350 is distributed as a Windows installable kit. Thiskit iswrapped up
in a self-extracting executable. When the kit is opened, an installation wizard
guides the user through the installation process.

The software is typically distributed online, however it is also possible to
obtain the image on CDROM.

To download the software online, contact the Nortel Networks website,
www.nortel networks.com.

1.5 Online Help

The m6350 contains a comprehensive online help menu which describes the
components of the interface and the featuresit provides. To accessonline help
select Help > Help Topicsin the Windows menu.

In addition, at anytime while the m6350 interface isin focus, you can invoke
the Help file using the following keys:

* PressF1 to display the help menu.

* When the mouse pointer is over an area of the m6350 interface, press
Shift+F1 to bring up information about that item.

*  When hovering over amenu item pressF1 to display information about that
item.

* When adiaogisdisplayed, F1 brings up associated help if it exists.

1.6 TAPI Compliance

The m6350 can also be used with third party software that adheres to the
Microsoft TAPI 2.1 standard. The TAPI Service Provider (TSP), provided by
Magnetic North, is a separate component that provides access to the m6350
from Windows applications such as Outlook. Details on how to use the TSP
can be found in Sections 2.5 - 2.7.
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Chapter 2 m6350 Kit Installation

The m6350 softwareisnormally distributed and accessed online asaWindows
installable kit. If necessary a CDROM version can aso be provided.

The installation kit image is self-extracting. Therefore, to install the m6350
software simply requires double-clicking on the icon. Following successful
installation, a‘m6350’ shortcut icon will appear on your desktop. This can be
used to run the software at any time.

Note: To successfully install the m6350 on Windows NT or Windows
2000, you will require administrator privileges on your computer and
write access to the common program group folder. This allows accessto
the"All Users® folder.

Theinstallation processwill install and register all the necessary components.
When they have been installed, you will be given the opportunity to read the
ReadMefileinformation. Pleasetake thetimeto read thisfileasit may contain
last-minute information regarding the software you are installing.

2.1 Installing the m6350

Note: If the m6350 has been previously installed, see Section 2.3
“Uninstalling the m6350” and Section 2.4 “Upgrading the m6350”.

The procedure for installing the software is as follows:

1 Runthe m6350 install kit.
If you are accessing the kit online:

a. Click on the hyperlink to the install kit.
b. Savethefileinto aworking directory, then run the kit.

If you are accessing the kit usinga CDROM::

a. Insert the m6350 Installation kit CDROM in your CDROM drive.

b. On your desktop, double-click on’My Computer’, then your
"CDROM disk’, to open your CDROM drive.

NN10182-113 m6350 SoftClient Installation Guide



14 m6350 Kit Installation

c. Double-click onthem6350_setup.exeiconwhichwill appear onthe CD
asfollows:

...............

2 The“Welcome” screen will appear. Click Next >

CentrexlP International SoftClient - InstallShield Wizard [ %]

Welcome to the InstallShield Wizard
for CentrexIP International SoftClient

The InstallShield ‘wizard(TM] will help inztall CentrexlP
International SoftClient on vour computer.  To continue, click
Mest.

Cancel |

3 Thefollowing imagewill appear asthe software package is unpacking the
setup files. Wait afew moments for this to finish.

Extracting Files
The contents of thiz package are being extracted,

Please wait while the |nstallShield \Wizard extracts the files needed to install CentrexlP
International SoftClient on your computer. T his may take a few moments.

E stracting ckoptions.ini...

I

I FigtalShield

< Back I il I Cancel
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4 A dialog box will appear in which you can select alanguage for the

installation of the m6350. Choose a language then click OK.

Choose Setup Language

3 Select the language for this installation from
1 the choices below.

(]9 I Cancel |

5 After the setup files have been extracted, the Setup program will be run.

The following screens are displayed:

‘wlelele

mB350 Client Release 2.4

Copynight & 2002 N Q RT E I-

Mortel Networks Corporation and

its licensers. All nghts reserved, NETWORKS-

B350 Setup is preparing the InstalS hiekd® Wizard, which wil
1 guide you through the 1est of the setup process. Please wait

LLLLL]] Cancal |

6 Atthispoint, the Setup sequence will check your system to ensure that the

prerequisite versions of the required Windows components have been
installed on your machine.

If the required components (see below) are not installed on your machine,
you will be given an opportunity to add or upgrade them.

If al the correct components have been installed on this system, the
following procedure will not apply. In this case, skip to Step 7.

The components (and versions) required to run the m6350 are listed bel ow.
The installation procedure will not continue without the following:

* Winsock2 version 4.0.0.0, or later.
e Comctl32 version 4.72.2106.4, or later.
 DCOMO95 version 4.71.0.3328, or later (for Windows 95 only).

NN10182-113
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16 m6350 Kit Installation

a. You may get error messages from the various components which are
missing. An example of such a message is shown below. Select Yes if
they are shown.

Upgrade Required
Q Winsock 2 version 4.0.0.0 or later is required before wou may install this software.
“Your system does not curmently have ws2_32.dllinstalled.
‘You must therefore install Winsock 2 before continuing this installation. IF you do nat, the installation will be sborted

Would pou like to install Winsock 2 now?

Mo |

b. Thefollowing dialog box will appear listing the componentswhich are
missing. Select OK to install the required software.

Note: Do NOT reboot when messages from the various components
appear and prompt you to reboot. Only reboot when prompted to by the
screenin Figure 2.

Warning
& The following patches/upgrades will now be installed onto your system: winsock2 DCOMS5
DO NOT reboot when requested to by these patches.

Setup wil inform you that the above patches have been installed and reboot.

c. The components which have been installed may produce a screen
similar tothefollowing confirming that the component wassuccessfully
installed. Select OK.

+ Winsock?2 Setup

Winzock? was successfully installed. You must reboot for changes to take effect, Setup details can be viewed in
CAWINDDWS WS 2SE TUP.LOG. Winsock2 can be uninstalled by unning C:\WwINDOWS WS 2BAKUPYWS 2BAKUP BAT.

d. When the screen shown below appears, select Yes then OK to reboot
your machine.
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Figure 2 Reboot Required
Question
@ Setup has finished installing the upgrades. & spstem reboot iz now necesszary for zetup to continue.
After rebooting, run the setup again to continue.

If pou do not reboot now then setup cannot continue and will terminate.

“whould wou like to reboot now?

e. After your computer has been rebooted, restart the installation
procedure from Step 1.

7 Theprogram isnow prepared for the installation process. In the following
screen, select Next >.

Welcome to the InstallShield Wizard for
CentrexlP Client

The InstallShield® wizard will install CentrexIP Client on
your computer. To continue, click Mest.

< Back | Mest > I Cancel |

8 Thetermsand conditions of the software licensing agreement will appear.
Please read the terms. Select Yes to continue with the install ation process.

CentrexIP Client

Licenze Agreement

Pleaze read the falowing lizense agreement carefuly.

Piess the PAGE DD%N key to zee the sl of the agreement.

Morel Metworks Sofiware License SAqresmert -

READ THE TERMS AND COMDITIONS OF THIS AGREEMEMNT CAREFULLY BEFORE
FROCEEDING TO INSTALL AND USE THIS COMPUTER PROGRAM AND AMY
ACCOMPANTING USER DOCUMENTATION. BY CLICKING OM THE YES'BUTTON
AT THE EMD OF THE FOLLOWING TE=T, YOU ARE ACCERTING AND AGREEING
TO ALL THE TERMS OF THIS AGREEMENT.

This Mortel Sofware License Agreemert ["License Agreemenl''] accompanies a soflware
product énd related documentation [coliectively, ""Soflware”] hat ae owned o licensed LI

Do you accept all the terms of the preceding License Agreement? |f you choose No, the
setup will cloze. To install CentrexlP Client, you must accept this ageement.

I stallhield %

< Back R Mo
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18 m6350 Kit Installation

9 Youwill bepromptedto chooseadestination folder for them6350 software.
Click Next > to accept the default destination location. The default
destination for the m6350 installation kit will bein the system drive under
\Program Files\Nortel Networks\CentrexIP.

You can aso browse your hard drive to select an aternate destination
folder.

CentrexIP Client

Choose Destination Location

Select lolder whers Setup wil install fles

Setup willinstall Centred P Cliznl in the following folder.

Toinztall 1o this folder, click Nest. Toinstallto a different folder, cick Browse and select
anotel folder.

C:\Pragiam Fles\Mort=l HetworksS\Centrexl P Erowze...

InztallShield Iy

"Destinaﬁon Falder

< Back | Mant> I Cancel |

10 You are now prompted for the folder (within your Start\Programs menu
tree) where the shortcut to the Centrex! P application group should be
placed. Click Next > to select the default destination folder.

You can also specify an aternate folder by typing the name of the new
folder under "Program Folders’, or by selecting an existing folder from the
list. Click Next > to continue.

CentrexIP Client

Select Program Folder
Pleasze select a program foder.

Setup will add program icons to the Piogram Folder listed below. “v'ou may type a new foldsr
name, of select ore from the existing lolders it Click Mext to continue.

Eristing Folders:

J s
Admirustrative Tools

dobe
Adobe Acronal 4.0
Backiw/eb
Centrelne
Claiity eFrontOffice10
Cybertrmor
Dell Uzer Guides LI

InztallShield

< Back | Mant> I Cancel |
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11 The program files are now ready to be copied to the selected destination
folder on your hard drive. Click Next > and wait a few moments for this

process to be completed.

CentrexIP Client

Start Copying Files

Flaview settings before copying files.

Setup has enough inlormalion to start copying the program files. |F wou want bo review or
change any setings, click Back. If you are satisfied with the sstings, click Nest 1o bedn

copying files.
Current 5 ettings:

[Wersion Infoimaticn:
247124

Destination Direclony:
C:APiogram FllessMorel MetworksSCentrex| P

i

InztallShield

siE

< Back | Mant> I

Cancel |

12 Thefollowing screen will appear as the files are copied. You will have to
wait afew moments for this process to be completed.

CentrexIP Client

Setup Status

CenlreslP Clienl Setup iz piforming the requested operalions.

Ir=tallirg:
CAFrogram Files\Notel MetworkshCentrexlPAClientcripiepugn, dil

I

InztallShield

13 When the software has been successfully installed, the following screen

will appear giving you the option to:
— Read the product README file.

— Configure the m6350.

Until you have successfully configured the m6350 using the Configuration
Wizard, you will not be ableto use the software. The m6350 Configuration

Wizard is described in section 2.2.

NN10182-113
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20 m6350 Kit Installation

Leave both boxes checked, and select Finish to exit the installation
procedure.

CentrexIP Client

mbE350 Configuration

Client zebup iz almozt complete.
Yo may now examine the product README fe. oumay

alza wizh to run the mb350 n ordsr 1o configure pour Gateway
addresses.

[+ | would ks to view the README fle.
¥ 1 would like to corfigure the mE350.

Click. Firizh to cornplete the Clizr; setup.

14 Your m6350 software has now been installed! The m6350 icon will appear
on your desktop. You can double click on the icon to run the software at
any time, but sinceyou selectedthe’ | wouldliketo configurethe SoftClient’
box, the m6350 Configuration Wizard wel come screen and the readme text
file appears at thistime.

2.2 m6350 Configuration Wizard
The m6350 Configuration Wizard is used to:
» Select the preferred language.
» Configure server settings.
» Select awave audio device.
»  Set the playback volume.
» Set the recording gain.

Thefirst time you run the m6350 installation, it is necessary to provide the
Configuration Wizard with the correct server settings, as supplied by your
system administrator. The audio settings will also need to be configured to
match the hardware available on your machine.

At any time during normal operation you may also use the Configuration
Wizard should you wish to adjust any of these settings.
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To access and configure the m6350 either:

At the end of the m6350 installation procedure as described in section 2.1
“Installing the m6350”. When you reach step 13, check the box titled "I
would like to configure the m6350". Click Finish.

Anytime after the m6350 has been installed, click on the Start menu and
select Sart > Settings> Control Panel > m6350.

The configuration wizard is described below:

1

2

If the Configuration Wizard has not been started, you can start the wizard
as described in the above bullet points.

The m6350 Configuration Wizard welcome screen will appear. Choose the
appropriate language from the drop down menu, then click Next > to
continue.

Welcome to the mE350
Configuration Wizard

This vzerd vl help vou zeiup your server 2=iings and
hure poun audio zellings.

Change language

Chze ol alhier program: fat plaw o recoid zound. and
clich et b continue:

Tocantiue. clic Heat

Eeck I Mewl » I Cancel

NN10182-113
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22 m6350 Kit Installation

3 Enter the valuesfor your server settings as supplied by your system
administrator. If your computer has morethan one Network Interface Card,
you must also select the interface that will be used to contact the Gateway
from the Host Machine drop down list. Contact your system administrator
if you are unsure what to specify for this value.

W Server Sebtings x|

Spenilp the IF addiers avd pot number for your mimen and
zacondarp servers. The |P addres: should be specifed in dotfed
rimEric Retation:

A1 lesst one of the reiver sddiess=s murt be prowidsd. IF you
oy specitp one zerver, 1 in the ober P addiess az "0.0.0.0°

IFyou &= nel sue what vali=s b une nthr dislo, corksct poan
ayzham adminisirabor,

dl Xe4uad

Server |IF Address Pl Uhp Pail

Fimay [ 47 150,196 91  [500 [6000
Secanday | 47 150,186 92  [S000  [GOCD

Hesl Adapbe / Addisss

Frt
#L 47.129.154.87 =| |vomo
| ‘J\ Select the

Toconinue. click Mest ————__interface that will
be used to
contact the

< Back. | Menl > | Carcel | Gateway.

Click Next > to continue.

4 Select the appropriate audio wave devices. (Your choice of soundcard will
be limited to those which are available on your machine.) Click Next >.

W Wave fudio Device Selection x|

350 will iz Haa folowing wens cesices bor audio

Flayback,

Recodng |4r5T Seund Card 5 0 |

mA IS0 contiole laveds ad muting for wowr microphona and
Feadsetthand et by means of the mier.

dl Xa4quad

Soma eoundeards opers 1 3 pay thar makes hi
arargemant ineffeclia Forthe econ vou map chea the
bt b-allsnw Lo prery et mESE fiom atbem pling o ues e mesal
ook

IF tug checkbos e chearad, we the Windoss wolme canliol
Zpcletba nLaI!-:x,unrrula and s vl POl woun micoopficees
spsskern

mE3a0 coriiok audo sathe miver B

Tocoafruz. chok Nesi.

< Back I Meal - I Cencel
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5 Test your headset playback volume and adjust the volume level manually
with the dlider. The Speaker Boost may also be specified. Click Next > to
continue.

K Set Playback Volum= 3 x|

“rou should check bo mabe sure that pour speakers or
Feadpheres are coviverted and tat thein valume i
acc=piohie.

Click arthe Tesl busan be begin playing = best saurd and
acfust the zider bo set the volume (o a condartzble kvel

Check this box if the
volume in your
headset does not

increase or decrease

Flaphack Vol linearly when the
..................... /slider is adjusted.
"1 5=
i
Logaitmic Scale [

bR Tl | Do not use this button

unless instructed to
do so by your system

\adm inistrator.

Tocontrue, cick Mext.

< Back. | Plewl > | Corel |

6 Test your microphone and microphone volume level asinstructed. Adjust
the record volume manually using the slider, or click ' Auto-adjust’ to have
the wizard do it automatically for you.

W Set Recording Gain 3 x|

The wizand wil meke sue the mioraphons o waking and Gl
Hre mriciophone's wolume & appropiiace.

Pleaze read e el owirg b=t ivka your mizicphane:

oy
g "1 am using the miciophane relup wizad I is checking o
zze whether my microphone is pluoged i and working
L g prepely "
% Fecord Volume Canlicl X X
T = Check this box if the
) recording gain in your
Logaithriic § ks microphone does not
increase/decrease
e - E linearly when the slider is
adjusted (this is usually
utoadil the same as speaker

output).

Tocoafruz. chok Nesi.

< Back I Meal - I Cencel

Click Next > to continue.
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24 m6350 Kit Installation

7 After you have properly configured the m6350, select Finish to save the
settings and exit the Configuration Wizard.

W Configuration Wizerd Complete i |

Completing the m&350 Configuration
Wizard

“Tou have canfiguied your serss ==tiings and tuned pou
audio seing:

IFthe person you aie caling has ouble hesing wu, you
shoukd on B sizad moain b mediy the aodie setinge:

dl XaQua)

Toesik the wzed and zgve your configuehian, chck Frish

< Back Finrh Cencel

2.3 Uninstalling the m6350

If the installer program is run when the m6350 has already been installed, it
assumes that the user wishes to uninstall the software. Confirmation to that
effect will be requested prior to continuing with the process.

If you choose to remove the software, the m6350 will be removed completely
from the system. Thiswill include all desktop entries that were made during
installation.

Note: The m6350 can also be uninstalled using the * Add/Remove
Programs' feature in the Windows Control panel. This does not require
the installation kit to be available.

Before uninstalling the m6350, it is recommended that you first uninstall the
TAPI Service Provider (TSP) if you have been using it. Instructions on
uninstalling the TSP can be found in “Uninstalling the TSP’ on page 30.

The procedure for removing the m6350 using the installation kit isasfollows:

1 Ensurethat the m6350 islogged out and closed.

2 Follow steps 1-5 of theinstallation procedure. (Asdescribed in section 2.1
Installing the m6350 on page 13.)
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3 Thefollowing screen will appear. Select Remove to uninstall the m6350.

CentrexlP Client

Wlcome to the CentresI P Clent Setun Maintenance program This pragram lets wau modify the
current installztion. Click cne of ihe options below.

i Modfy

Selec! new program companents to add or select curenily mstalled
comnponents toremove.

i~ Repair

ﬁ Rensziall all program components instaled by the presious satup.

+ Femove

@ Bemove all installed components.

IrstallSHhisid

< Back I MNest > I Cancel |

4 A confirmation dialog box will appear. Select OK to continue.

5 A screenwill appear whilethefilesare being deleted. Wait afew moments
while the software is being removed.

6 Thefollowing screen will appear indicating that the m6350 has been
successfully removed. Select Finish to complete the process.

CentrexIP Client

Maintenance Complete

InstalShield Wizard has finished perfoming mantenance
operationz on CentreslP Client,

< Bacl: | Finizh | Catze

7 Them6350 has been successfully removed.
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2.4 Upgrading the m6350

24.1 from21to24

If you are upgrading the Series 2.1 m6350 to a Series 2.4 m6350, thefollowing
procedure can be followed:

1 Gointo Configurationfor them6350 by clicking onthe Start menu and then
selecting Programs > Centrexl| P > Configuration. Select Next> to go to
the Server Settings dialog. Record your current server settings.

2 RuntheSeries2.4m6350installation executableand follow theinstructions
in Section 2.1 Installing the m6350 to install the Series 2.4 m6350.

3 Thefollowing screen will appear. Select Yes to upgrade.

Upgrade Required 28 ] | x|

T he werzion of mE350 currently installed on vour spster iz alder than the verzsion being installed.

Lo pou wizh bo upgrade?

4 Youwill then need toreconfigurethe server and audio settings, asdescribed
in Section 2.2 m6350 Configuration Wzard.

Your m6350 is now upgraded to Series 2.4.

242 from22to24
Please follow the stepsin section 2.4.1.
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2.5 Installing the m6350 TAPI Service Provider

The m6350 supports clients that adhere to the Microsoft Telephony AP
(version 2.1). TAPI enables a telephony card or phone system to understand
commands from the application via the operating system. To enable a TAPI-
based solution, three things are essential:

TAPI support/service running on the operating system
A TAPI-based software application
A phone system or telephony card with a TAPI service provider

For the m6350 application to function with TAPI on a Windows 95 machine,
TAPI version 2.1 must be installed. The TAPI2195.exe patch needs to be
applied to the PC before the m6350 TSP isinstalled. Thisis done by running
the file TAPI2195.exe on the installation disk and following the onscreen
prompts. Newer versions of Windows have TAPI included. Thisincludes
Windows 98, ME and 2000.

Note: Thisonly needsto be performed on Windows 95 machines. The
TAPI2195.exe file isthe US English version and isinstalled at your own
risk. Nortel Networks offers no additional support for this patch. Please
read the associated license.txt file and readme.txt file associated with this
patch, provided by Microsoft and included on the installation disk.

Note: For TAPI to function on a machine running Windows NT 4.0,
Service Pack 4 or greater needsto be installed. This can be downloaded
viaMicrosoft's web site. It isadvisable to ask your System Administrator
to install this Service Pack for you asit could affect other software on
your PC. Administration privileges are required to install a Service Pack
onto aWindows NT system.

The TAPI Service Provider (TSP) only needsto beinstalled if you wish to use
other TAPI clients with the m6350. More information on the TSP can be
found in the m6350 TAPI Service Provider Installation and Troubleshooting
Guide (NTP 297-5551-901).

Note: Itisimperative that the m6350 be installed before installing the
TSP,

NN10182-113 m6350 SoftClient Installation Guide



28 m6350 Kit Installation

To instal

| the TSP;

1 Runthe TSP executable by double-clicking onthem6350_tsp_setup icon
on the m6350 distributable CDROM. The following screen will appear.

Choose the appropriate language and select OK.

Select Language

Fleaze zelact the language that pou would like to use during the
inztallation.

Die Inztallation unterstiitzt verschiedene Sprachen.
W Shlen Sie eine Sprache ausz der unten aufgefibrten Liste aus

1.5, Englizh

Italiano

Francaiz
Deutsch
E zpatiol

covs |

2 Thefollowing screen will appear. Select Next>.

42 welcome

Service Provider on pour computer.

before running thiz Setup Program.

inkernational treaties.

law.

“whelcome to mE350 TAPI Service Provider Setup
program. T hig program will install me250 TARI
_—

It iz strongly recommended that pou exit all Windows programs
Click. Cancel to quit Setup and close any programs you have
mnning. Click Mest to continue with the Setup program .
WARMIMG: Thiz program iz protected by copueright law and
Unauthorized reproduction or distribution of thiz program, or any

partion of it, may result in zevere civil and ciminal penalties,
and will be prozecuted to the maximum extent pozsible under
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3 TheRelease Noteswill then be displayed. Please read them and then select

Next>.

#42 Read Me File

mB350 TAPI SERYICE PROVIDER
RELEASE WOTES

[C) 2000, M agretic: Morth Sofbware Ltd
GEMERAL INFORMATION

The mE350 TSF uzes the Maortel
SoftClient base COM zervices bo
pravide IP/T elephony zupport through
"findowes TAPI.

TAPI SUPPORT

|»

=

Cancel |

Y'ou are now ready to install mE350 TAPI Service Provider.

Press the Next button to begin the installation or the Back
button to reenter the installation information.

Cancel

NN10182-113
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5 Thefollowing screen will appear when the TSP has been successfully
installed. Select Finish>.

42 Installation Complete E3

mB350 TAPI Service Provider has been successfully installed.

Your computer will now be rebooted, please ensure that a full
reboat takes place prior to using the mE350 TSP.

< Bael

[Eatice] |

6 Select OK when prompted to restart your machine. The m6350 can then
be used with your chosen TAPI client.

If the m6350 TAPI Service Provider (TSP) isused, it ishighly recommended
that you upgrade to the version of the m6350 TSP provided along with the
m6350 installation kit. Any known problems with older versions will be
avoided.

2.6 Configuring the TSP

The m6350 TSP depends on the m6350, and will not function if a Series 2.4
m6350 is not already installed. The TSP is configured either by running the
m6350 Configuration Wizard, or by using the Telephony icon under the
Windows Control Panel, and choosing Telephony Drivers-> Configure (which
will run the Configuration Wizard). Refer to section 2.2 for further information
on configuration.

Onceitisconfigured, the TSP should work with standard TAPI clients. Please
refer to the TAPI client’s documentation for further details on how to use the
TAPI client.

2.7 Uninstalling the TSP
Uninstall your TSP as follows:

1 Shut down the m6350 and TSP clients.
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2 OpentheWindows Control Panel, and select Add/Remove Programs. Go
to the m6350 TAPI Service Provider and select Add/Remove. The
following screen will appear. If you would liketo choose how the TSP will
be removed, select Custom, otherwise, select Automatic. Select Next>to
continue with the uninstallation.

Select Uninstall Method

‘Wwelcome to the mE350 TAP| Service Provider uninstal
progran.

You can chooze to autoratically uninstall this software or ta
chooze exactly which changes are made to pour system.

Select the Custam buttan to zelect which modifications are to
be rade during the uninzstall. Select the Automatic buttan for
the default uninstall optionz. Press the Mext button o continue.

& Automatic
 Custam

< Bk Cancel |

3 Thefollowing screen will appear. Select Finish to uninstall the TSP:

Perform Uninstall

W'ou are now ready to uninstall the mE350 TAPI Service
Provider from pour syztem.

Presz the Finizh button to perform the uninstall. Press the Back
button o chanhge any af the uninstall options. Press the Cancel
buttar bo exit the uninstall

< Back Cancel

4 TheTSPisnow uninstalled.

NN10182-113 m6350 SoftClient Installation Guide



32 m6350 Kit Installation

Version 3.0 March 2004



33

Chapter 3 Getting started

3.1 Logging into the m6350
To access the m6350:

1 Doubleclick onthe m6350 icon which appears on your desktop; or in your
Start menu, select Programs> Centrexl P >m6350 Client. Thefollowing

dialog box will appear:
Figure 3 Login dialog box

& Login (==
Uszemiame: =0
[no02nz —l""'
Password: LCEl]
| Help |

Note: Thislogin dialog box will also be displayed if you are using a
TAPI client.

2 You must enter your Username and Password. (Your username and initial
password will be provided by your system administrator. Itisrecommended
that you change this password when you log in for the first time and
periodically during normal operation. The procedure for changing your
password is described in the following section.)

3 Click OKk.
4 The m6350 interface will appear:
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Figure 4 m6350 user interface

£ CentrexIP - Message(s] Waiting
Actionz  Options  Help

Rlz
2 — 3 - Shatsie)

4 2t 5 it il Inspect Transter

FORS TUY WRYZ
g it Ll e
_ m s
hute
- Call Park 5a0 1263

Note: Thisinterface may be very small onyour screen. To adjust the size, drag
the corner of the window with your mouse cursor.

3.2 Changing your password

Thefirst time you use the m6350, you will log on using a password that was
provided to you by your system administrator. It is recommended that you
change this password when you login for thefirst time and periodically during
normal operation.

To change your password:

1 Inthemenubar, select Options> Change Passwor d. Thefollowing dialog
box will appear:

£ Change Password [ <]

Currenl t Passwor d

Mew Paszword

——

Yerify Mew Password

——

Ok

Cancel |
Help |

In the’ Current Password’ dialog box, enter your old password.
In the’New Password’ dialog box, enter your new password.

Note: Passwords can only be numeric digits, and must contain between
4 and 15 characters.
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4 Inthe’ Verify New Password’ dialog box, re-enter your new password for
verification.

Click OK.
A dialog box will appear confirming that your password has been changed.

3.3 Making a call

The m6350 is used to make and answer callsin virtualy the same way as a
traditional telephone.

The following steps describe the procedure for making a call:

1 Togetadial tone, click on the feature Key 1 button (the default DN key is
the feature Key 1) or press the space bar.

2 Usingthe mouse pointer to select the number keysontheinterface; or using
your computer keypad or keyboard, dial thenumber youwishtocall. Letters
on your keyboard can also be used and will be converted to numbersby the
same convention used on a standard telephone.

(Alternatively, press Control-D or choose menu item Actions > Pre-
Dialer, type the number you want to call inthe String to Dial field and hit
the Dial button to make the call.)

3 Toendthecal, click on the Release button or press the ESC key.
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3.3.1

Using predial

Predia is used to enter and edit a dialled number string before applying that
number to aline or afeature. Thisallows you to correct typing errors without
having to close and restart a dialling sequence.

To make acall using Predial:

1 Inthe Windows menu bar, select Action > Pre-Dialer or press Ctrl+D.
Thiswill invoke the Pre-Diaer dialog box:

£ Pre-Dialer
String to Dial
LCancel |
Apply ta Key:
Default Key 'I Help |

2 Inthe String to Dial box, enter the number you wish to dial.

Note: The Pre-diaer dialog box supports standard Windows
functionality for cutting (Ctrl+X), copying (Ctrl+C) and pasting (Ctrl+V).
Therefore, any numeric telephone number or string may be cut and pasted
from other locations into the Pre-dialer dialog box.

3 Usethe’Apply tokey’ drop-down menu to select the line you wish to dial
out on. Predial useskey 1 asthedefault. The other optionsavail ablethrough
the drop-down menu correspond to features provisioned against your
terminal.

Click the Dial button.

If you have selected a Directory Number (DN) key, the call will now be
dialled and continue as normal.

6 To end the call either click the Release key on the m6350 or press either
the Esc key or Delete key on your keyboard.

Note: Predial functionality can also be used to enter and edit adialled
digit sequence to apply to afeature key. To apply predial to afeature key,
follow the above procedure. In " Step 3" above, select the feature key to
which you wish to apply predial.
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3.4 Answering a call

3.4.1

3.4.2

When an incoming call arrives at the m6350, the appropriate feature key will
flash. In addition, you will be informed of the call by either:

* An‘Incoming call’ dialog box appearing.
* Anaert tone playing through the PC speaker.

To choose either or both of these options, in the m6350 menu select, Options
> Call Notification.

In addition, the display may show one of the following, depending on how
your telephone line has been provisioned:

» Thecalling party name and number.

» Thecalling party number only.

* Thecalling party name only.

* Anindication that the calling party details have been withheld.
* A blank display.

Answering a call using the Incoming call notification

If you have chosen to be informed of an incoming call by means of a popup
notification, the following dialog box will be displayed:

&% Incoming Call on Key 1 x|
@ 1628330001
Answer | Dismizz Help

To answer the call:

1 Inthelncoming Call dialog box, select Answer.

2 Toendthecall either click the Release key on the m6350 or press either
the Esc key or Delete key on your keyboard.

If you would prefer to ignore the incoming call, select Dismissin the
Incoming Call dialog box. Selecting Dismiss will cause the call to continue
ringing until either the caller goes on hook or, if the line has been provisioned
to do so, the call is diverted to voicemail or asecond line.

Answering a call when informed by an alert tone

If you have chosen to be informed of anincoming call by means of an Audible
Alert, you will be made aware of an incoming call by a buzzing tone heard
through your PC speaker.

NN10182-113
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Note: Some PCs route the PC speaker output through their soundcard
mixer rather than directly to a separate speaker. Thisis particularly
common on laptop PCs. In such casesthe audible a erting may not operate
(where there is an incoming call on a secondary line whilst the primary
lineisin use for example).

To answer the call, select the incoming call key. This key will be flashing.

To end the call either click the Release key on the m6350 or press either the
Esc key or Delete key on your keyboard.

3.5 Placing and retrieving a call on hold

Them6350 hasdesignated akey for the Hold function. Thisfeature allowsyou
to place acall on hold until you are ready to continue.

To place an answered call on hold, click the Hold key. The DN key will flash
whileacall ison hold to indicate that acall iswaiting.

To retrieve the call, click the flashing DN key.

3.6 Forwarding calls

The call forwarding feature allows you to divert callsto asecond number. This
may be particularly useful should you wish to send callsto amobile telephone
or voice mail system.

To enable call forwarding:

1 Onthe m6350, click the Forward key. (The Forward key will begin
flashing.)

2 Enter the telephone number of the forwarding destination.

3 Click the Forward key again. (The Forward key will be highlighted.)

To disable call forwarding, click the Forward key. (The Forward key will no
longer be highlighted.)
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3.7 Message waiting and message retrieval
The m6350 will inform you when you have new messages waiting by:

» Lighting the Msg Wait key.

» Displaying M essage(s) Waiting in the m6350 title bar. (Thisis shown
below)

2 CentrexIP - Message(s] Waiting

Actionz. Options. Help
To check waiting messages.

1 Enter the phone number for your voicemail provider; or, if your m6350 has
been so configured, click the M sg Wait key.

Review your messages.

End the call either by clicking on the m6350’'s Release key or by pressing
the Esc key or the Delete key on your keyboard.

4 A dialoguewill appear showing theprogressthem6350ismaking retrieving
configuration information from the Gateway. If you wish to by-pass this
retrieval, youmay do so by clicking onthe Cancel button uponthedialogue,
the m6350 will function normally. However, thiswill result in the loss of
configuration functionality.

When the new messages have been reviewed, the M sg Wait key will no longer
be lit and the m6350 title bar will return to normal.

3.8 Extension Modules

Note: The availability of thisfunctionality is dependent upon your
service provider.

Extension Modules have el even feature keys each. These keysfunction exactly
the same asthe feature keys on the main set. m6350 can be provisioned to have
either zero, two or four Extension Modules.

When you start m6350 after a fresh installation, any Extension Modules you
have provisioned against your line will default to hidden. They may be shown
using the drop-down menu (Options|Extension Modules) or the keyboard
accelerators. More information can be found using the m6350 help system.
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