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iv. Comments on this document

Comments on this document

The Centrex IP Client Manager Series 2.4 SoftClient Branding Kit is under
continuous revision. Comments which will keep it accurate and informative
are welcome.

Please send comments to your Nortel Networks account prime or visit our
website at www.nortelnetworks.com.

PLEASE NOTE: The TAPI Service Provider described in this document is
provided by Magnetic North.
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vi About this document

About this document

Purpose

Audience

Structure

References

This document describes the procedure for branding the CentrexI P
International SoftClient user interface and installation kit.

This document is intended for Centrex IP Client Manager administrators
responsible for customising the SoftClient user interface and installation
procedure.

This document is divided into the following sections:

» Chapter 1 Overview describes the SoftClient and the user interface.
» Chapter 2 Branding the SoftClient describes the branding procedure.
» Chapter 3 SoftClient Kit Installation describes installing the SoftClient.

For further information about the SoftClient please refer to the Centrex IP
Client Manager Series 6.12 m6350 SoftClient Installation Guide.

For information concerning the Centrex IP International product, refer to the
Series 6.1 Centrex | P Client Manager Product Specification.
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Chapter 1 Overview

This document describes how to brand the m6350 SoftClient user interface.
The m6350 SoftClient isacomponent of the CentrexIP International range of
products. Please see the Centrex IP Client Manager Series 2.4 m6350
SoftClient Installation Guide for further details regarding the m6350
SoftClient.

The m6350 user interface, which is shown below in Figure 1, can be
configured to reflect a customer specific brand by using the m6350 SoftClient
Brander. Likewise, many of the screens which appear in the installation
seguence can be customized.

The m6350 SoftClient Brander is designed to supply service providers with a
consistent look and feel across their network and products.

Figure 1 SoftClient user interface
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Figure 2 on the following page illustrates the steps involved in branding the
SoftClient. The processis described in detail in Chapter 2.
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10 Overview

Figure 2 The SoftClient branding process

1. Values are entered into
the SoftClient Brander

screen.

2.Values may also be

entered directly
into the .ini file

4. The branded SoftClient
Installable Kit is distributed either
online or via CDROM to users
who install it on their desktop and
notebook PCs.

Installable
Kit

3. The branded kit is
created by clicking on

the ‘Make kit’ button in

the Brander screen.
The newly created

installable kit can then

be tested by clicking
the ‘Test kit’ button in
the Branding screen.

1.1 Software distribution

5. The branded
SoftClient user
interface can
now be used!

The m6350 SoftClient Branding Kit comes as a single Windows executable
and istypically distributed online, however it is also possible to obtain the
image on CDROM.

To download the software online, contact e-Services on the Nortel Networks
website, www.nortel networks.com.
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Chapter 2 Branding the SoftClient

2.1 Overview

This chapter describes the procedure for customising the user interface and
installation procedure for the m6350 SoftClient.

Some of the SoftClient components which can be customised are as follows:

* Theinstallation splash and welcome screens.

* Theproduct licensefile.

» Thelocation of the SoftClient software and its associated desktop shortcuts.
» The appearance of the SoftClient user interface.

The parameters which have been branded will be shown in the SoftClient
instead of the Nortel Networks defaults. However, it is not necessary to brand
each parameter or component that isavailable. If acustomer does not supply a
customisation parameter, the Nortel Networks Centrex |P Client Manager
equivalent will be used in its place.

The product version numbering scheme and the About dialog box cannot be
branded, and will reflect the values provided by Nortel Networks.

In this document, there are references to the m6350 SoftClient Installation
Guide (NTP#NN10182-113). You can refer to this guide to see what effect
each step of the branding procedure will have on the SoftClient.

2.2 Branding sequence

The procedure for producing a customised installable SoftClient kit is as
follows:

1 Run the SoftClient Brander by double-clicking on the SoftClient Brander
icon which isdistributed as a single executable called m6350_brander.exe.

NN10183-114 m6350 SoftClient Branding Kit



12 Branding the SoftClient

2 The“Welcome” screen will appear. Click Next >

CentrexlP Soft Client Kit Builder - InstallShield Wizard E

Welcome to
The
OEM Customizer
for the

CentrexIP Soft Client
Distribution Kit

e [CEES caneel |

3 Thetermsand conditions of the software licensing agreement will appear.

If you agree with the terms and conditions of the licensing agreement,
check the accept radio button and click Next> to continue with the
SoftClient branding process.

Licensze Agreement
Please read the following license agreement cansfully.

READ THE TERMS AND CONDITIONS OF THIS AGREEMENT
CAREFULLY BEFORE PROCEEDING TO INSTALL AND USE THIS
COMPUTER PROGRAM AND ANY ACCOMPANYING USER
DOCUMENTATION. BY CLICKING ON THE MEXT BUTTON AT THE EMD
OF THE FOLLOWYING TEXT, YOU ARE ACCEPTING AND AGREEING TO
ALL THE TERMS OF THIS AGREEMENT.

Thir Bladal Cafsava limanmm M rvmmen 4 M ihAnea Mevmmrane +"M j

| accept the terms in the license agreement

& || do not accept the terms in the icense agresment

st Streld
¢ Back I = I Cancel
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4 Thefollowing screen will appear asthefilesin the SoftClient Brander are
unpacked. Wait afew moments for the sequence to be completed.

Extracting Files
The contents of this package are being extracted.

Please wait while the InstallShield ‘Wizard extracts the files needed ta install CentrexlP
Soft Client Kit Builder on your computer. This may take a few moments.

Fieading contents of package...

I

| Frztal Shield

< Back I dEwt I Cancel |

5 Thefollowing screen will appear, which shows the different components
which can be branded. The “ Steps’ referred to in the figure can be found
in Section 2.1 of the m6350 SoftClient Installation Guide, and have been
included so that you may see what you are branding.

NN10183-114 m6350SoftClientBrandingKit



14 Branding the SoftClient

Figure 3 SoftClient kit branding screen

The Customisation Parameter File
is discussed in section 2.3.1
Customisation.

Specify the image displayed when the
installation files are unpacking. (Step 5)

Specify the text file or .rtf file displayed
upon executing the install kit. (Step 2)’"

Specify a text file containing the
license agreement. (Step 8)

/

These options are used to specify the
logo displayed on the SoftClient user
interface.

Select the language to be
displayed while the installation
package is extracting.

Specify the executable file into
which the branded installation kit is
built.

. Barameter Filz ||

/ License text file I

CentrexIP SoftClient Kit Branding [_ ][]
~ Customisation
Edit | Save
~ Installer
Splash Bitmap File I J
‘wielcome text file I J
Package for the Web : =
extractar language IEHQ"Sh J
[~ SoftClent
Logo Type |Mone vl
LLogn file I
Fafit I
Gty 32 E [Eafour |
= Installable Kit
L Wiits sxscutable to J Makekic | Cze |
/ Tiest[mstallern | Ahout

Click here after'the
settings have been

entered.

Click ‘Test Installer’ to test the
kit after the kit has been

generated.

6 You can now enter branding parameters using the interface shown in
Figure 3. Thefour main areas of the branding interface, asshownin Figure
3, are described in Section 2.3 Branding Information below. When all
branding parameters have been specified, select the Make Kit button to

create the Soft

Client kit.

7 Whentheinstallationkitisbuilt, afinal confirmation dial og box will appear.

Select OK.

8 Thecustomized kit can then betested by selecting the Test Kit button. This

will initiate the installation process.

9 Select Close when you have completed the customisation to your

satisfaction.
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2.3 Branding Information

The branding interface shown in Figure 3 is divided into four sections:
Customisation, Installer, SoftClient and Installable Kit. Each of these sections

231

is described below.

Customisation

The parameters specified in the Brander interface are stored in and retrieved
fromaninitialisation (.ini) file. Theinitialisation file holds the values that will

be used to customise the SoftClient kit.

To configurethe valuesin theinitialisation file, you will need to obtain thefile

from the Brander. This can be done as follows:

1 Enter anew name for the file (with .ini extension) in the text box labeled

Parameter File. Select Save, then select Edit to review or changefieldsin
the .ini file. You also have the option of entering the name of an existing
parameter .ini file. An exampleinitialisation fileis shown on thefollowing
page in Figure 4.

The SoftClient .ini file has two sections, which are described in the
following pagesin Table 1 and Table 2. The [Options] section in Table 1
contai nsparametersthat specify thecustomer specific namesand comments
that will appear during the branding sequence. The [BrandFiles] sectionin

Table 2 contains parameters that describe the files and file locations.

3 You may make changesto thisfile, then save your changesin the editor.
When you return from the editor, the Brander updates its parameters from

the .ini file.

Figure 4 Example .ini file

File Edit Search Help

[Options]

Company=Hortel Hetworks
CompanyEMail=CentexIP@Enortelnetworks.com
ApplicationMame=CentrexIP International SoftClient
Description=

Comments=

Hotice=Hortel Hetworks @ 2@088-81

[BrandFiles]
WelcomeFile=C:\Tempillelcome . txt
LicenseFile=C:\TempilLicense.t=t
SplashBitmapFile=C:\Temp\Splash.bmp
LogoBitmapFile=C:\TempiGecko.bmp
LogoBitmapIsTransparent=8x1
LogoTTFontFile=
LogoTTFontColour=8xCA8048
LogoTTFontHame=

LogoTTFontGlyph=

Logo=BITHAP
PackageLanguage=English
KitExeFile=C:\Temp\m635@ setup.exe

NN10183-114
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16 Branding the SoftClient

Table 1 .ini File Options

[Options] Description
Company Specifies the company name to be used throughout the installation process.
ApplicationName If specified, the application name will appear throughout the installation
process.
CompanyEmail If specified, the company email address will appear on the ‘Welcome’ screen

when the kit is being unpacked during installation.

Description If specified, these comments will appear on the ‘Welcome’ screen.

Comments If specified, these comments will appear on the ‘Welcome’ screen.

Notice If specified, this copyright information will appear on the ‘Welcome’ screen.
Folder Specifies the default folder under C:\Program Files\company name\ where the

SoftClient software files will be installed. (The user continues to have the option
of installing the files elsewhere).

Table 2 .ini File Brand Files

[BrandFiles] Description
parameters
WelcomeFile If specified, the name of the .txt or .rtf file will be displayed on the

Welcome screen when the self-extracting kit file is being unpacked. If this
file is not specified, the Welcome screen is made from the company and
Application names specified in the Options section.

LicenseFile Specifies the license agreement text file. Lines in this file should not
exceed 1024 characters without a hard CR-LF.

SplashBitmapFile Specifies the bitmap image for the splash screen displayed when the
customised installation kit is initialising. Defaults to the Nortel Networks
CentrexIP splash screen.

LogoBitmapFile Specifies the GUI branding bitmap file.
LogoBitmaplsTranspar Value is 1 for a transparent bitmap, otherwise 0. Transparent bitmaps are
ent characterised by the fact that the first pixel in the bitmap is taken to

represent the image’s background colour. All pixels in the image with that
same colour will appear transparent and the SoftClient background will
show through them.

LogoTTFontFile Specifies the GUI branding TrueType font file. Note that if both files are
specified in the ParameterFile, the TTF file will take precedence.

Version 2.0 March 2004
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Table 2 .ini File Brand Files

[BrandFiles] Description
parameters
LogoTTFontColour Specifies the 24-bit RGB colour-mask for the TTF logo.
LogoTTFontName Specifies the name of the font within the LogoTTFontFile to use.
LogoTTFontGlyph Glyph(s) to be taken from LogoTTFontName and displayed in the m6350
branding area.
Logo Type of logo to use. Can be either NONE, BITMAP or TTFONT. The
value of this field dictates how some of the other fields are used.
PackagelLanguage Specifies the language to be used by Package for the Web as the m6350
installation files are extracted. Please refer to section 2.3.2 for additional
information.
KitExeFile Specifies the output file specification for the self-extracting executable
image containing the customised installable Kit.
2.3.2 Installer

In this section of the branding interface, threefiles can be specified. Thesefiles
arethe Splash Bitmap File, aWelcometext file, and aLicensetext file, and are
described in more detail in Table 2.

A fourthfieldisalso provided. However, to clarify the purpose of the “ Package
for the Web extractor language” field, some background information about the
installation procedure is needed.

Using the branding kit described in this document ultimately results in the
creation of asingle file. Thisfile (the name of which can be specified in the
“Installable Kit” section of the brander application window) isaself-extracting
“Package for the Web” executable and is run by the end-user to install the
m6350 software.

Although not necessarily obvious, theinstall ation process of the m6350 occurs
in two phases. Thefirst phaseisthe unpacking of the variousinstallation files
to atemporary folder. When the user runs the self-extracting packagefile, a
few wizard-style pages are displayed providing details about the extraction
procedure. Following this, the files needed to perform the actual installation of
the m6350 are written to some temporary folder.

NN10183-114
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18 Branding the SoftClient

At this point, the second phase begins and the installation process is started.
The installation begins with a query to the user for the preferred installation
language. The language selected by the user will be used for the remainder of
theinstallation and aso dictates the initial language selected by the m6350
Configuration Wizard that is run at the end of the procedure.

As dready stated, the user may choose the language to use during the
installation procedure that occursin phase 2. However, there is no option to
select the language displayed during phase 1. The language displayed during
phase 1 may only be selected viathe brander, using the “Package for the Web
extractor language’ field as shown in the main m6350 brander window.

The license text file can be constructed to display different licensing text
depending on theinstall language selected. Currently, there are four languages
supported (English, German, French and Italian) and any or all of them may
be specified in the license file by enclosing the language type within square
brackets as shown in the example below. The Brander will use the [ Default]
text if no text can be found for the selected installation language.

Example License Text File

[German]
German license file text appears here.

[French]
French license file text appears here.

[Italian]
Italian license file text appears here.

[English]
English license file text appears here.

[Default]
Default license file text appears here.

You may refer to Section 2.1 of the m6350 SoftClient Installation Guideto see
where these files will be applied (the appropriate Step number isindicated in
Figure 3).

2.3.3 SoftClient
This part of the branding process specifies a Logo to be displayed on the
SoftClient user interface. An example logo is shown in Figure 1 on page 9.
Version 2.0 March 2004
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The Logo type can be selected from the drop down box in the SoftClient area
asindicated in Figure 3. The Logo Type options are shown in Table 2, and are
further explained below.

Table 3 Branding options for the m6350 SoftClient Logo

Logo Type Result
None Select ‘None’ to generate a SoftClient interface without a branding area.
Bitmap or Transparent If the ‘Bitmap’ or ‘Transparent Bitmap' type is chosen, you will be prompted to
Bitmap select a bitmap file to brand the SoftClient user interface.

True Type Font

If the “True Type Font' type is chosen, you will be prompted to select the
appropriate font names, glyphs and colours used to brand the SoftClient.

Bitmap logo
If abitmap is selected asthe branding logo option the bitmap file must conform
to the following requirements:

» Windows bitmap format

» 256 colours (i.e. 8hit colour depth) or better

» Agpect ratio of 1.5 (1 pixel high for every 5 pixels wide)
 Top left pixel as background colour for transparent effect*

* To apply the bitmap file onto the branding area with its background colour
omitted, choose ‘ Transparent Bitmap’ as the logo type. Transparent bitmaps
are characterised by the fact that the first pixel in the bitmap is taken to
represent the image’'s background colour. All pixelsin the image with that
same colour will appear transparent and the SoftClient background will show
through them.

Please note that it is best to choose pure black as the background colour. This
is because some computers can only select black as the transparent colour.

When the user resizes the client window, the branding bitmap is resized
accordingly. This may lead to ajagged/aliassed appearance when small
bitmaps are used on high resolution displays. Use of larger bitmaps or the
TrueType Font logo type will avoid this problem. Aspect ratios other than 1:5
will be scaled to fit into the branding area, and thus may appear deformed.

NN10183-114
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20 Branding the SoftClient

234

TrueType font logo
If a TrueType font is selected as the logo type you must specify:

» Thefile containing your custom TrueType font.
* Thename of the font within the file.

» The Glyph (character) in the font specified whose representation contains
your logo.

The foreground colour for the logo may also be specified. TrueType fonts are
based on a vector representation, and do not suffer from scaling limitations
inherent with bitmap files.

Note: The Brander will only accept TrueType fonts using the Unicode
character mapping scheme.

Installable Kit

Once the branding sequence is complete, you may want to verify the
installablekit. Todo this, install thekit asexplained in Section 2.2 and perform
the following tests. Thisisto ensure that the brand on the SoftClient display
will retain its shape and colour regardless of the target computer running the
SoftClient:

* Resize the SoftClient window.

» Check the appearance of your brand against different background colours
(by choosing a colour from the Options -> Appear ance submenu of the
SoftClient).

* Vary the screen resolution.

Version 2.0

March 2004



21

Chapter 3 SoftClient Kit Installation

The SoftClient softwareis normally distributed and accessed online as a
Windowsinstallablekit. If necessary aCDROM version can also be provided.

The SoftClient installation kit imageis self-extracting. Therefore, to install the
client software, simply double click on itsicon. Following successful
installation, a*m6350 SoftClient’ icon will appear on your desktop. Thisisa
shortcut to the SoftClient.

Note: To successfully install the SoftClient on Windows NT and
Window 2000, you will require administrator privileges on your computer
and write access to the common program group folder. This allows access
to the All Usersfolder in Winnt Profiles.

Theinstallation processwill install and register all the necessary components.
When they have been installed, the user will be given the opportunity to read
the ReadM efile information. Please take the timeto read the ' ReadMe€' fileas
it may contain last-minute information regarding the software you are
installing.

3.1 Installing the SoftClient

Note: If the m6350 has been previoudly installed, see
Section 3.3 “Uninstalling the SoftClient” and Section 3.4 “Upgrading the
m6350”.

The procedure for installing the SoftClient software is as follows:

1 Runthe SoftClient install kit.
* If you are accessing the kit online:
a. Click on the hyperlink to the install kit.
b. Savethefileinto aworking directory, then run the kit.
» If you are accessing thekit usinga CDROM:
a. Insert the SoftClient Installation kit CDROM in your CDROM drive.

297-5551-910 Centrex IP Client Manager SoftClient Branding Kit



22 SoftClient Kit Installation

b. On your desktop, double-click on’My Computer’, then your
"CDROM disk’, to open your CDROM drive.

c. Double-click on the m6350_setup.exe icon.
2 The“Welcome” screen will appear.

To brand this screen, specify afileinthe’ Installer Welcometext file' field
on the ' SoftClient Kit Branding’ screen.

Click Next > to continue.

entrexIP International SoftClient - InstallShield Wizard [ %]

Welcome to the InstallShield Wizard
for CentrexIP International SoftClient

The InstallShield ‘wizard(TM] will help inztall CentrexlP
International SoftClient on vour computer.  To continue, click
Mext.

Cancel |

3 Thefollowing image will appear asthe software package is unpacking the
setup files. Wait afew moments for thisto finish.

Extracting Files
The contents of thiz package are being extracted,

Please wait while the |nstallShield \Wizard extracts the files needed to install CentrexlP
International SoftClient on your computer. T his may take a few moments.

E stracting ckoptions.ini...

I

I FigtalShield

< Back I il I Cancel
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4 A diaogue box will appear in which you can select alanguage for the

installation of the SoftClient. Choose a language then select OK.

1 Select the language for this ingtallation fram
el ¥ the choices below.

(]:8 I Cancel |

After the setup files have been extracted, the Setup program will be run.
The following screens are displayed.

This screen can be branded by specifying afilein the’Installer Splash
Bitmap File' field on the’ SoftClient Kit Branding' screen (shown in
Figure 3.

Copyright © 2002 N QRT E L
L] Metworks © rati -
s hoareare. 8 o v NETWORKS

B350 Setup is preparing the InstalS hiekd® Wizard, which wil
1 guide you through the 1est of the setup process. Please wait

LI Carcel |

6 Atthispoint, the Setup sequence will check your system to ensure that the

prerequisite versions of the required Windows components have been
installed on your machine.

If the required components (see below) are not installed on your machine,
you will be given an opportunity to add or upgrade them.

If al the correct components have been installed on this system, the
following procedure will not apply. In this case, skip to Step 7.

NN10183-114
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24 SoftClient Kit Installation

The components (and versions) required to run the SoftClient are listed
below. Theinstallation procedure will not continue without the following:

* Winsock2 version 4.0.0.0, or later.
e Comctl32 version 4.72.2106.4, or | ater.
* DCOM95 version 4.71.0.3328, or later (for Windows 95 only).

a. You may get error messages from the various components which are
missing. An example of such amessage is shown below. Select Yesiif
they are shown.

Upgrade Required
Q Winsock 2 version 4.0.0.0 or later is required before wou may install this software.
“Your system does not curmently have ws2_32.dllinstalled.
‘You must therefore install Winsock 2 before continuing this installation. IF you do nat, the installation will be sborted

Would pou like to install Winsock 2 now?

b. Thefollowing dialog box will appear listing the componentswhich are
missing. Select OK to install the required software.

Note: Do NOT reboot when messages from the various components
appear and prompt you to reboot. Only reboot when prompted to by the
screenin Figure 5.

Warning
& The following patches/upgrades will now be installed onto your system: winsock2 DCOMS5
DO NOT reboot when requested to by these patches.

Setup wil inform you that the above patches have been installed and reboot.

c. The components which have been installed may produce a screen
similar tothefollowing confirmingthat the component wassuccessfully
installed. Select OK.

+ Winsock?2 Setup

Winzock? was successfully installed. You must reboot for changes to take effect, Setup details can be viewed in
CAWINDDWS WS 2SE TUP.LOG. Winsock2 can be uninstalled by unning C:\WwINDOWS WS 2BAKUPYWS 2BAKUP BAT.

d. When the screen shown below appears, select Yes then OK to reboot
your machine.

Version 2.0 March 2004
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Figure 5 Reboot Required

Setup has finished installing the upgrades. & system reboot is now
neceszam for zetup to continue.

After reboating, run the zetup again to continue,

If you do not reboct now then setup cannat continue and will

& Hes, | want to restart my computer nov

Mo, | will restart my computer later.

e. After your computer has been rebooted, restart the installation
procedure from Step 1.

7 The program is now prepared for the installation process.
In the following screen, select Next >.

CentrexIP Client x|

Welcome to the InstallShield Wizard for
CentrexlP Client

The InstallShield® wizard will install CentrexIP Client on
your computer. To continue, click Mest.

< Back | Mest > I Cancel |

8 Thetermsand conditions of the software licensing agreement will appear.

The terms and conditions can be specified through the branding process.
Specify afileinthe’ Installer Licensetext file' field on the’ SoftClient Kit
Branding' screen. (Shown in Figure 3.)

NN10183-114 m6350 SoftClient Branding Kit



26 SoftClient Kit Installation

Read the terms. Select Yes to continue with the installation process.

CentrexIP Client

Licenze Agreement

Pleaze read the falowing lizense agreement carefuly.

Piess the PAGE DD%N key to zee the sl of the agreement.

Morel Metworks Sofiware License SAqresmert ﬂ

READ THE TERMS AND COMDITIONS OF THIS AGREEMEMNT CAREFULLY BEFORE
FROCEEDING TO INSTALL AND USE THIS COMPUTER PROGRAM AND AMY
ACCOMPANTING USER DOCUMENTATION. BY CLICKING OM THE YES'BUTTON
AT THE EMD OF THE FOLLOWING TE=T, YOU ARE ACCERTING AND AGREEING
TO ALL THE TERMS OF THIS AGREEMENT.

This Mortel Sofware License Agreemert ["License Agreemenl''] accompanies a soflware
product énd related documentation [coliectively, ""Soflware”] hat ae owned o licensed LI

Do you accept all the terms of the preceding License Agreement? |f you choose No, the
setup will cloze. To install CentrexlP Client, you must accept this ageement.

I stallhield %

< Back R Mo |

9 You will be prompted to choose a destination folder for the SoftClient
software. Click Next > to accept thedefault destinationlocation. Thedefault
destination for the SoftClient installation kit will be in the system drive
under \Program Files\Nortel Networks\CentrexIP.

You can also browse your hard drive to select an aternate destination
folder.

CentrexIP Client

Choose Destination Location
Select lolder whers Setup wil install fles

Setup willinstall Centred P Cliznl in the following folder.

Toinztall 1o this folder, click Nest. Toinstallto a different folder, cick Browse and select
anotel folder.

C:\Pragiam Fles\Mort=l HetworksS\Centrexl P Erowze...

InztallShield Iy

"Destinaﬁon Falder

< Back | Mant> I Cancel |

10 You are now prompted for the folder (within your Start menu tree) where
the shortcut to the CentrexI P SoftClient application group should be placed.
Click Next > to select the default destination folder.
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You can also specify an alternate folder by typing the name of the new

folder under "Program Folders" or by selecting an existing folder from the
list. Click Next > to continue.

CentrexIP Client

Select Program Folder
Pleasze select a program foder.

Setup will add program icons to the Piogram Folder listed below. “v'ou may type a new foldsr
name, of select ore from the existing lolders it Click Mext to continue.

Piocram Falders:

CertrexlF
Eristing Folders:

A ez
Admirustrative Tools

Claiity eFrontOffice10
Cybertrmor
Dell Uzer Guides LI

InztallShield

< Back | Mant> I Cancel |

11 The program files are now ready to be copied to the selected destination

folder on your hard drive. Click Next > and wait afew momentsfor this
process to be completed.

CentrexIP Clienk

Stait Copying Files
Review setings hefore cooping files. ¥

Setup haz enoudh infomation ta start copying ihe prodram files. If you want to ieview or
change any settings, cick Back |Fvou are salisfied with the setfings, click Mest to begin
copying files.

Current Sekings:

Werzion Informatian: -~
24116 _I

Destingion Directan:
C:%Program FilesiMNoriel Hetwarks\Ceniresl P

: o

IrstallShiskd

< Back | Mext > I Cancel |
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12 Thefollowing screen will appear as the files are copied. You will have to
wait afew moments for this process to be completed.

CentrexIP Client

Setup Status

CenlreslP Clienl Setup iz piforming the requested operalions.

Ir=tallirg:
CAFrogram Files\Notel MetworkshCentrexlPAClientcripiepugn, dil

I

InztallShield

13 When the software has been successfully installed, the following screen
will appear giving you the option to:

— Read the product README file.
— Configure the SoftClient.

If you areinstalling the SoftClient for the first time, check both of the
optionsthat appear in the window. Thiswill invoke both the README file
and the SoftClient wizard.

The SoftClient Configuration Wizard is described in section 3.3.

Select Finish to exit the installation procedure.

CentrexIP Client

mbE350 Configuration

Client zebup iz almozt complete.
''ou may now exaring the product README fie. You may

alza wizh to run the mb350 n ordsr 1o configure pour Gateway
addresses.

[+ | would ks to view the README fle.
¥ 1 would like to corfigure the mE350.

Click. Firizh to cornplete the Clizr; setup.

< Back | Finizh I Canze
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14 Your SoftClient software has now been installed! The m6350 SoftClient

icon will now appear on your desktop. You can double click on theiconto
use the SoftClient at any time, but since you selected ' | would liketo
configure the SoftClient’ box, the m6350 Configuration Wizard welcome
screen appears at thistime.

3.2 m6350 Configuration Wizard
The m6350 Configuration Wizard is used to:

Select the preferred language.
Configure server settings.
Select awave audio device.
Set the playback volume.

Set the recording gain.

The first time you run the m6350 installation, it is necessary to provide the
Configuration Wizard with the correct server settings, as supplied by your
system administrator. The audio settings will also need to be configured to
match the hardware available on your machine.

At any time during normal operation you may also use the Configuration
Wizard should you wish to adjust any of these settings.

To access and configure the m6350 either:

At the end of the m6350 installation procedure as described in section 3.1
Installing the SoftClient. When you reach step 13, check the box titled "I
would like to configure the m6350". Click Finish.

Anytime after the m6350 has been installed, click on the Start menu and
select Sart > Settings> Control Panel > m6350.

The configuration wizard is described below:

1

If the Configuration Wizard has not been started, you can start the wizard
as described in the above bullet points.

NN10183-114
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2 Them6350 Configuration Wizard welcome screen will appear. Choosethe
appropriate language from the drop down menu, then click Next > to
continue.

!";‘-}- Configuration Wizard EJ

Welcome to the m8350
Configuration Wizard

This mzaid wil help you selup your seresn wolings and
e poun sudio zellings.

Charge lanpuage

Cloze ol ather programs that plaw an recoid zound. and
olich Meest bo ot

Tocanfiue. clich Hest

Back | Tl | Corel |

3 Enter the valuesfor your server settings as supplied by your system
administrator. If your computer has morethan one Network Interface Card,
you must also select the interface that will be used to contact the Gateway
from the Host Machine drop down list. Contact your system administrator
if you are unsure what to specify for this value.

B8 Server Settings = x|

Speaip the IF addiexs and pot numbe: for your pimeny and
saenrdarp servess. The [P addres: should be sneeified in dated
PUMErc notation.

A1 l=ast one of the eiver adciess=s muzk be provid=d. IF you
enlp speciip ane server, i e odver 1P addiess as "0 000"

IFyou &= not sue what vele=s b up= nth disog, corkack pou
atyzhem adminisirabar.

Server |IP Addrezs Pail  URp Panl

Frirmeary I 47 150 146 ™ 5000 GO0
Secanday I 47 150,146 32 5000 GO0

FL 47 lz:uil:e;“?:”ﬂdmm I—Fm Select the

: o % interface that will
Tocontinue, ok Mext. be used to
\contact the

Gateway.

<Back [ nei> | Concel |

Click Next > to continue.
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4 Select the appropriate audio wave devices. (Your choice of soundcard will
be limited to those which are available on your machine.) Click Next >.

350 will iz Haa folowing wens cesices bor audio

Flayback

Recodng |4r5T Seund Card 5 0 |

mA IS0 contiole laveds ad muting for wowr microphona and
Feadsetthand et by means of the mier.

Soma eoundeards opers 1 3 pay thar makes hi
arargemant ineffeclia Forthe econ vou map chea the
bt b-allsnw Lo prery et mESE fiom atbem pling o ues e mesal
ook

IF tug checkbos e chearad, we the Windoss wolme canliol
Zpoiet bo celect, unmnle and eeleveds Fol vour micanhong
and speaker

mE3a0 coriiok audo sathe miver B

Tocoafruz. chok Nesi.

< Back | Tl | Corel |

5 Test your headset playback volume and adjust the volume level manually
with the dlider. The Speaker Boost may also be specified. Click Next > to
continue.

W Sek Playback Volume -d E|

Feusheuld check b matie sure that e speakers ar
headphones ane coreected and tal thein wolums is
aczptabe.

Click ornthe Test butan bo bagin playing 2 best zound and
acuzt the 2ider b set i velume tooa condfanable ozl

Check this box if the
volume in your

Flapbazk W olume
..................... - headset does not
3 /
0 increase or decrease
ey linearly when the

slider is adjusted.

Advancad Tesl

T cannue, chck et Do not use this button
unless instructed to

[ e ] do so by your system
« Back Mewl = Canzel
| administrator.
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6 Test your microphone and microphone volume level asinstructed. Adjust
the record volume manually using the slider, or click ' Auto-adjust’ to have
the wizard do it automatically for you.

B Set Recording Gain i |

The vz will meke su= the mcophons © waking and thal
Hree iz inphoine’s walure & apprapiste.

Please r=ad the iolowing b=t inko your miciophoee:

"1 amusing the miciophane 1elup wizad | is checking o
zap whelker g micrephone is plugged i and werding

dl Xedjua)

Frop=ily
Flecerd inkme Canirel Check this box if the
,,,,,,,,,,,,,,,,,,,,, - recording gain in your
j microphone does not
Logailthric Sozk [ increase/decrease
linearly when the slider is
bicoaphores Bocet [ +nde = - o
o ot o0 adjusted (this is usually

the same as speaker
Aumadil output).

Toecniue, chck Mest.

< Back. I Mewl » I Cancel

Click Next > to continue.

7 After you have properly configured the m6350, select Finish to save the
settings and exit the Configuration Wizard.

_wj,’- Configurakion Wizard Complete 3 EJ

Completing the m&350 Configuration
Wizard

“Fou have canfiquied your seres seetings and tored o
audio seMfings

IF the person you sie caling has iouble heaing wu, pou
zhoukd ion B sezand aoain bo modiy the audio settings.

Toesik the wrad and rave yaur conliguation, chck Firish

< Back Finrh Cencel
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3.3 Uninstalling the SoftClient

The Windows installation procedure employed by the SoftClient providesthe
option of partial or total upgrade, reinstallation or removal of aproduct and its
components. The SoftClient is a single component and so the option to
perform a partial upgrade is not supported.

If the installer program is run when the SoftClient has already been installed,
it assumes that the user wishes to uninstall the software. Confirmation to that
effect will be requested prior to continuing with the process.

Should a user choose to remove the software, the SoftClient will be removed
completely from the system. Thiswill include all desktop entries that were
made during installation.

Note: The SoftClient can also be uninstalled using the ‘Add/Remove
Programs' feature in the Windows Control panel. This does not require
the installation kit to be available.

The procedure for removing the SoftClient (using the installation kit) is as
follows:

1 Ensurethat the SoftClient islogged out and closed. (Also ensure that the
TAPI Service Provider islogged out and closed, should you be using it).

2 Follow steps 1-5 of theinstallation procedure. (As described in section 3.1
Installing the SoftClient on page 21.)

3 Thefollowingscreenwill appear. Select Removetouninstall the SoftClient.

CentrexlP Client

Wizlcome to the Centresl P Clent Setup Maintenance programe This pragram lets yau modify the
curent installztion. Click one of ihe optiong below.

= Modiy
{ Selec! new program companents to add or select curenily istsllad
components boremove.
1 Repair
"E% Bensziall all pregram compornents instaled by the previols ssbup.

1+ Remove
E‘I—Q Berneove all inslalled pomponents,

IrstallShisid

ok [ Netr | Coed |

4 A confirmation dialogue box will appear. Select OK to continue.

5 A screenwill appear whilethefiles are being deleted. Wait afew moments
while the software is being removed.

NN10183-114
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6 Thefollowing screen will appear indicating that the SoftClient has been
successfully removed. Select Finish to complete the process.

Maintenance Complete

InstalShield Wizard has finished perfoming mantenance
opergtionz on CentrexlP Client.

7 The SoftClient has been successfully removed.
3.4 Upgrading the m6350

341 from21to24

If you are upgrading the Series 2.1 m6350 to a Series 2.4 m6350, thefollowing
procedure can be followed:

1 Gointo Configurationfor them6350 by clicking onthe Start menu and then
selecting Programs > Centrexl| P > Configuration. Select Next> to go to
the Server Settings dialog. Record your current server settings.

2 RuntheSeries2.4m6350install ation executableand follow theinstructions
in Section 3.1 Installing the SoftClient to install the Series 2.4 m6350.

3 Thefollowing screen will appear. Select Yes to upgrade.

Upgrade Required Y ___j

T he werzion of mE350 currently installed on vour spster iz alder than the verzsion being installed.

Lo pou wizh bo upgrade?

4 Youwill then need toreconfigurethe server and audio settings, asdescribed
in Section 3.3 Uninstalling the SoftClient.

Your m6350 is now upgraded to Series 2.4.

3.4.2 from22to24
Please follow the stepsin section 2.4.1.
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3.5 Installing the m6350 TAPI Service Provider

In Series 2.4, the SoftClient supports clients that adhere to the Microsoft
Telephony API (version 2.1). The TSP only needs to be installed if you wish
to use other TAPI clients with the SoftClient. More information on the TSP
can be found in the m6350 TAPI Service Provider Installation and
Troubleshooting Guide, also found on the SoftClient CD.

For the TSP to function correctly, at least one Dialled Number (DN) must be
datafilled on the line at the Succession network or DM S and on the Gateway.

Note: Itisimperative that the SoftClient be installed before installing
the TSP,

Toinstall the TSP;

1 RuntheTAPI executable by double-clickingonthem6350_tsp_setupicon
on the SoftClient distributable CDROM. Thefollowing screen will appear.
Choose the appropriate language and select OK.

Select Language

Fleaze zelact the language that pou would like to use during the
inztallation.

Die Inztallation unterstiitzt verschiedene Sprachen.
W Shlen Sie eine Sprache ausz der unten aufgefibrten Liste aus

1.5, Englizh
Italiano
Francaiz
Deutsch

E zpatiol

el _|

NN10183-114
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2 Thefollowing screen will appear. Select Next>.

‘welcone ta mE350 TAPI Service Provider Setup

% program. Thiz prograrm will inztall mE350 TAPI
— Service Provider on pour computer.

It iz strongly recommended that pou exit all Windows programs

befare running this Setup Program.

Click Cancel to quit Setup and close any programs you have

runhing. Click Mext ta continue with the Setup program .

WARMIMG: This program iz protected by copyright law and

international treaties.

Unauthorized reproduction or distribution of thiz program, or any

portion of it, may result in zevere civil and criminal penalties,
and will be prozecuted to the maximum extent possible under

law.

3 TheRelease Noteswill then be displayed. Please read them and then select

Next>.

#42 Read Me File

mB350 TAPI SERYICE PROVIDER j
RELEASE WOTES

[C) 2000, M agretic: Morth Sofbware Ltd
GEMERAL INFORMATION

The mE350 TSF uzes the Maortel
SoftClient base COM zervices bo
pravide IP/T elephony zupport through
"findowes TAPI.

TAPI SUPPORT LI

{ Back
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4 Thefollowing screen will appear. Select Next> to begin the installation.

43, Start Installation [ x]

You are now ready to install MB350 TAPI Service Provider.

Prezs the Next buttan to begin the inztallation or the Back
buttan ta reenter the installation informeation.

< Back Cancel |

5 Thefollowing screen will appear when the TSP has been successfully
installed. Select Finish>.

42 Installation Complete

mB350 TAPI Service Provider has been successfully installed.

Your computer will now be rebooted, please ensure that a full
reboat takes place prior to using the mE350 TSP.

< Bael

[Eatice] |

6 Select OK when prompted to restart your machine. The SoftClient canthen
be used with your chosen TAPI client.
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3.6 Configuring the TSP

The m6350 TSP depends on the SoftClient, and will not function if a Series
2.4 SoftClientisnot already installed. The TSPisconfigured either by running
the SoftClient Configuration Wizard, or by using the Telephony icon under the
Windows Control Panel, and choosing Telephony Drivers-> Configure (which
will run the Configuration Wizard). Refer to section 2.2 for further information
on configuration.

Onceitisconfigured, the TSP should work with standard TAPI clients. Please
refer to the TAPI client’s documentation for further details on how to use the
TAPI client.

3.7 Uninstalling the TSP

Uninstall your TSP asfollows:

Shut down the SoftClient and TSP clients.

2 OpentheWindows Control Panel, and select Add/Remove Programs. Go
to the m6350 TAPI Service Provider and select Add/Remove. The
following screen will appear. If you would liketo choose how the TSP will
be removed, select Custom, otherwise, select Automatic. Select Next> to
continue with the uninstallation.

Select Uninstall Method

‘Wwelcome to the mE350 TAP| Service Provider uninstal
progran.

You can chooze to autoratically uninstall this software or ta
chooze exactly which changes are made to pour system.

Select the Custam buttan to zelect which modifications are to
be rade during the uninzstall. Select the Automatic buttan for
the default uninstall optionz. Press the Mext button o continue.

& Automatic
 Custam

< Bk Cancel
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3 Thefollowing screen will appear. Select Finish to uninstall the TSP:

Perform Uninstall

W'ou are now ready to uninstall the mE350 TAPI Service
Provider from pour syztem.

Presz the Finizh button to perform the uninstall. Press the Back
button o chanhge any af the uninstall options. Press the Cancel
buttar bo exit the uninstall

< Back

Cancel

The TSP is now uninstalled.

NN10183-114 m6350 SoftClient Branding Kit



40 SoftClient Kit Installation

Version 2.0 March 2004






Centrex IP Client Manager
m6350 SoftClient Branding Kt

www.nortelnetworks.com

© 2004 Nortel Networks
All rights reserved

NORTEL NETWORKS CONFIDENTIAL: The
information contained in this document is the
property of Nortel Networks. Except as specifically
authorized in writing by Nortel Networks, the holder
of this document shall keep the information
contained herein confidential and shall protect same
in whole or in part from disclosure and dissemination
to third parties and use same for evaluation,
operation, and maintenance purposes only.

Information is subject to change without notice.
Nortel Networks reserves the right to make changes
in design or components as progress in engineering
and manufacturing may warrant.

NCRTEL
NETWORKS"



	Comments on this document
	Publication history
	About this document
	Purpose
	Audience
	Structure
	References

	Table of Contents
	Chapter 1 Overview
	1.1 Software distribution

	Chapter 2 Branding the SoftClient
	2.1 Overview
	2.2 Branding sequence
	2.3 Branding Information
	2.3.1 Customisation
	Table 1 .ini File Options
	Table 2 .ini File Brand Files

	2.3.2 Installer
	2.3.3 SoftClient
	Table 3 Branding options for the m6350 SoftClient Logo

	2.3.4 Installable Kit


	Chapter 3 SoftClient Kit Installation
	3.1 Installing the SoftClient
	3.2 m6350 Configuration Wizard
	3.3 Uninstalling the SoftClient
	3.4 Upgrading the m6350
	3.4.1 from 2.1 to 2.4
	3.4.2 from 2.2 to 2.4

	3.5 Installing the m6350 TAPI Service Provider
	3.6 Configuring the TSP
	3.7 Uninstalling the TSP


