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Integrated EMS Basics

The Integrated Element Management System (Integrated EMS) Client
Interface is the human interface to the Succession Operations and
Maintenance Center Platform. The the Integrated EMS Client presents
complex enterprise management information in a clear, well-organized,
and easily understandable GUIs. This section provides overview and
using basic features in the Integrated EMS Client which includes
following sections:

System requirements

Using Java Web Start client

Launching applications from Integrated EMS
Understanding high availability & co-residency
Using other general features

Troubleshooting tips

Using Web Client

The terms Passport and PVG have been re-branded in conjunction with

the

new Nortel Networks brand simplified naming format. Passport is

now referred to as the Nortel Networks Multiservice Switch, and PVG is
now Media Gateway 7480/15000.
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System requirements

This section details the hardware and software system requirements for
Integrated EMS. The section comprises of the following sub-sections:

» Hardware requirements
» Software requirements
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Hardware requirements

Performance of Integrated EMS is largely dependent upon the CPU
speed and memory of both the client and the server systems.

Integrated EMS Server requirements

The following table describes the suggested minimum requirements for
the Integrated EMS Server

Integrated EMS Server Requirements

Field Pop Support

Initial Deployment

Solutions

None

NTRX51LC(COAM)
Simplex only

Dual N240 (HA) 4G -
NTRX51LC

Single T1400
(simplex) 4Gig Only -
NTRX51KW

All, excluding Packet
Trunking AAL1

Integrated EMS Client requirements

The following table describes the suggested minimum hardware
requirements for the Integrated EMS Client.

Integrated EMS Client Requirements

Processor Speed

Memory

Storage

500 Mhz

1 GB RAM

200 MB
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Software requirements

This section describe software requirements to run the Integrated EMS
Server and Client. Integrated EMS Server is installed on the SNO7
Succession Server Platforms Foundation Software (SSPFS) platform.

Software requirements for the Integrated EMS Java Web Start Client

The table below lists the various platforms, Operating Systems (OSs),
and browsers compatible with the Integrated EMS Java Web Start

Client.
Browser

Client Client OS with

platform  version Netscape Windows

PC Windows NT 4 Netscape 6.1 or later ~ Microsoft Internet
Explorer 5.5 or later

PC Windows 98 Netscape 6.1 or later ~ Microsoft Internet
Explorer 5.5 or later

PC Windows 98SE Netscape 6.1 or later ~ Microsoft Internet
Explorer 5.5 or later

PC Windows 2000 Netscape 6.1 or later ~ Microsoft Internet
Explorer 5.5 or later

PC Windows XP or later Netscape 6.1 or later  Microsoft Internet
Explorer 5.5 or later

Sun Sun Solaris 2.7 Mozilla 1.4 or later Not Applicable

Sun Sun Solaris 2.8 Mozilla 1.4 or later

Note: Integrated EMS is compatible with Java Web Start bundled
with JRE version 1.4.1 02.
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Software requirements for the Integrated EMS Web Client

The table below lists the various platforms, OSs and browsers
compatible with the Integrated EMS Web Client.

PC Windows NT 4 Netscape 6.1 or later ~ Microsoft Internet
Explorer 5.5 or later
PC Windows 98 Netscape 6.1 or later ~ Microsoft Internet
Explorer 5.5 or later
PC Windows 98SE Netscape 6.1 or later ~ Microsoft Internet
Explorer 5.5 or later
PC Windows 2000 Netscape 6.1 or later ~ Microsoft Internet
Explorer 5.5 or later
PC Windows XP or later Netscape 6.1 or later  Microsoft Internet
Explorer 5.5 or later
Sun Sun Solaris 2.7 Mozilla 1.4 or later Not Applicable
Sun Sun Solaris 2.8 Mozilla 1.4 or later

Integrated EMS Basics
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Java Web Start and Web Client interfaces

Integrated EMS Client GUI provides a graphical display of information,
accessed from the Integrated EMS Server. Various Integrated EMS
functions, including displaying the discovered devices, and viewing
alarms and events are performed through the Integrated EMS Client.

Since access to Integrated EMS information is performed through a
client, the selection of the client is up to the user. The two types of user
interface available and the advantages of one over the other are
provided in the following table:

Comparison of Java Web Start and Web Client GUIs

Feature Java Web Start Interface Web Client

Browser The correct virtual machine Browser is required but
must be included with the plug-ins are not necessary.
browser. Netscape 6.1 or Netscape 6.1 or higher,
higher, Microsoft Internet Microsoft Internet Explorer

Explorer 5.5 or higher with the | 5.5 or higher.
JRE Plug-in 1.4.1_02.

Distribution Nothing to install on the client | Nothing to install on the
platform except for the client. Just a browser is
requirement of browser with enough. Netscape 6.1 or
the JRE Plug-in 1.4.1_02. higher, Microsoft Internet

Explorer 5.5 or higher.

Information Update | Automatic and immediate Need to refresh the client
updates of data take place on | HTML pages manually to
the Client. view updated data.

Link Requires a high speed link of | Functions well over a
1 Mbps or higher. low-speed dial-up Internet

connection of 64 kbps.

Avalilability of All the features in Integrated | Not all features in

Features of EMS can be found in Java Integrated EMS are

Integrated EMS Web Start Interface Client. available in the Web Client.

Note: Integrated EMS is compatible with Java Web Start bundled
with JRE version 1.4.1_02.
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System configuration

The primary IP address and host name of the Integrated EMS Server
as well as the Integrated EMS Server application Virtual IP and host
name must be configured in the DNS server. Any DNS query to the
DNS server must return the IP address and fully qualified domain name
of the Integrated EMS Server. Refer to the Launch of Integrated EMS

Java Web Start Client Hangs for details.

Note: The Integrated EMS Client must must be able to resolve the
Integrated EMS server IP addresses and host names.

Configuring DNS on an SSPFS-based server

Use this procedure to configure Domain Name Service (DNS) on a
Succession Server Platform Foundation Software (SSPFS)-based
server. This procedure provides the instructions for the following tasks:

Configure server as a DNS master server

Note: Only one DNS master server is used for one
Communication Server (CS) LAN. Other hosts in the CS LAN that
use DNS, should be configured to use the DNS master server.

Add or remove a host entry in the DNS database
Configure server as a DNS client

Turn off DNS capability on the server

Note: Perform the steps under Turn off DNS capability on the
server when the DNS master server function is no longer
required, or if the DNS master server function is moving to a
different server. If needed the server can then be configured as a
DNS client using the steps under Configure server as a DNS
client.

Prerequisites
This procedure has the following prerequisites:

* you need the root user ID and password for the server

* you need the office CLLI to complete the steps under Configure
server as a DNS master server

T
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Action

you need to complete the steps under Configure server as a DNS
master server prior to performing the steps under Add or remove a
host entry in the DNS database

you need familiarity with the “vi” editor to perform the steps under
Add or remove a host entry in the DNS database

Configure server as a DNS master server

At your workstation

1

Telnet to the server by typing
> tel net <server>

and pressing the Enter key.
where

server
is the IP address or host name of the server you want to
configure as the DNS master server

When prompted, enter your user ID and password.
Change to the root user by typing

$ su - root

and pressing the Enter key.

When prompted, enter the root password.

Access the command line interface by typing

# cli

and pressing the Enter key.

Example response

Command Line Interface

1 - View

2 - Configuration
3 - Oher

X - exit

sel ect -

Enter the number next to the “Configuration” option in the menu.
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Example response

Configuration

- NTP Configuration

- Apache Proxy Configuration

- DCE Configuration

- QAMP Application Configuration
CORBA Confi guration

- I P Configuration

- DNS Configuration

- Syslog Configuration

- Dat abase Configuration

10 - NFS Configuration

11 - Bootp Configuration

12 - Restricted Shell Configuration
13 - Security Services Configuration
14 - Login Session

15 - Location Configuration

16 - Cluster Configuration

17 - Succession El ement Configuration
18 - snnp_poller (SNWP Pol |l er Configuration)

OCO~NOUIRAWN PR
1

X - exit

Sel ect -

7 Enter the number next to the “DNS Configuration” option in the
menu.

Example response

DNS Confi guration

1 - turn_dns_on (Configure as DNS client)

2 - turn_dns_off (Turn off a systenmis DNS
capability)

3 - enabl e _dnssvr (Configure as DNS server)

X - exit

sel ect -

8 Enter the number next to the “enable_dnssrv” option in the
menu.

Example response

===Executi ng “enabl e_dnssvr”
Enter domain nane for the office:

Integrated EMS Basics
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9

10

11

12

13

When prompted, enter the domain name for the office.

Note: This procedure configures a DNS master server that is
not connected to any other DNS zones outside of the CS LAN.
To allow possible future connections of CS LAN DNS zones, it
is recommended that the domain name for each CS LAN be

the office CLLI.

If prompted, indicate whether you want to overwrite the existing
DNS configuration.

Example response

Configuring wth:

host nane: <host nane>

DNS donai n: <office clli>

server |P: <IP address>

Starting DNSSVR t hrough servstart

DSNSVR St art ed

==="enabl e_dnssvr” conpl eted successfully

Exit each menu level of the command line interface to eventually
exit the command line interface, by typing

select - X
and pressing the Enter key.
Verify that DNS is working by typing
# nsl ookup <host nane>
and pressing the Enter key.
Example response
Server: <hostnanme>. <domai n nane>
Address: <IP address>
Nane: <host nane>. <domai n nane>
Address: <IP address>
Note:
You have completed this procedure.

T
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Add or remove a host entry in the DNS database

At your workstation

1

Telnet to the server by typing
> tel net <server>

and pressing the Enter key.
where

server
is the IP address or host name of the DNS master server

When prompted, enter your user ID and password.
Change to the root user by typing

$ su - root

and pressing the Enter key.

When prompted, enter the root password.

Add or remove host entries in the DNS database, which entails
editing two files; the “forward” (hosts) zone file, which translates
domain names to IP addresses, and the “reverse” (hosts.rev)
zone file, which translates IP addresses to domain names.

Note 1: Increment the “serial” number at the beginning of
each zone file every time you update the file.

Note 2: The zone files will only be present if a DNS master
server was configured. If required, refer to the steps under
Configure server as a DNS master server.
Following is an example of adding a host named “annex” with an
IP address of “45.136.123.46. The serial number for the file is

also incremented to 2. In the example, the domain name (or
office CLLI if used as domain name) is “loco”.

# vi [datal/dns/ naned/ hosts

Integrated EMS Basics
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Example response:

$TTL 3h

; SOA

l oco. I N SOA apex.loco. root.apex.|loco (
2 ; Seri al
3h ; Refresh
15 ; Retry
1W ; Expire
3h ); M ninmm

; name servers

loco. IN NS apex.loco

: addr esses
apex I N A 45. 136. 123.70
annex |N A 45. 136. 123. 46

# vi [datal/dns/ naned/ hosts. rev
Example response:

$TTL 3h
. SOA

123. 136.45.in-addr.arpa. I N SOA apex. | oco.

root . apex. |l oco (
2 ;
3h
15
1w ;
3h );
; name servers
123. 136.45.in-addr.arpa. IN
; addresses
70.123.136.45.in-addr.arpa IN
46.123.136.45.in-addr.arpa. IN

6 Restart the DNS service by typing
# servrestart DNSSVR
and pressing the Enter key
Example response

St oppi ng DNSSVR
Starting DNSSVR
DNSSVR re-started successfully

7 You have completed this procedure.

Seri al
Ref r esh
Retry
Expire
M ni mum

NS apex.loco

PTR apex. | oco
PTR annex. | oco

NN10329-111 (I)SNO7 Standard 01.05 December 2004
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Configure server as a DNS client

At your workstation

1 Telnet to the server by typing
> tel net <server>
and pressing the Enter key.
where

server
is the IP address or host name of the server you want to
configure as a DNS client

2 When prompted, enter your user ID and password.
3 Change to the root user by typing

$ su - root

and pressing the Enter key.

4 When prompted, enter the root password.
5 Access the command line interface by typing
# cli

and pressing the Enter key.
Example response
Command Line Interface

1 - View
2 - Configuration
3 - OGher
X - exit
sel ect -
6 Enter the number next to the “Configuration” option in the menu.

Integrated EMS Basics
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Example response

Configuration

- NTP Configuration

- Apache Proxy Configuration

- DCE Configuration

- QAMP Application Configuration
CORBA Confi guration

- I P Configuration

- DNS Configuration

- Syslog Configuration

- Dat abase Configuration

10 - NFS Configuration

11 - Bootp Configuration

12 - Restricted Shell Configuration
13 - Security Services Configuration
14 - Login Session

15 - Location Configuration

16 - Cluster Configuration

17 - Succession El ement Configuration
18 - snnp_poller (SNWP Pol |l er Configuration)

OCO~NOUIRAWN PR
1

X - exit

Sel ect -

7 Enter the number next to the “DNS Configuration” option in the
menu.

Example response

DNS Confi guration

1 - turn_dns_on (Configure as DNS client)

2 - turn_dns_off (Turn off a systenmis DNS
capability)

3 - enabl e _dnssvr (Configure as DNS server)

X - exit

sel ect -
8 Enter the number next to the “turn_dns_on” option in the menu.
9 When prompted, confirm the command by typing

yes

and pressing the Enter key.
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10

11
12
13

14

15

16

17

18

When prompted, enter the DNS domain.

Example
us.nortel.com

When prompted, enter the IP address of a DNS server.
When prompted, enter the IP address of a second DNS server.

When prompted, enter the IP address of another DNS server. If
there are no other DNS server addresses to enter, press the
Enter key.

When prompted, enter the name of a search domain.

Example
us.nortel.com

When prompted, enter the name of another search domain. If
there are no other search domains, press the Enter key.

Accept the DNS configuration that is displayed by typing
ok
and pressing the Enter key.

Exit each menu level of the command line interface to eventually
exit the command line interface, by typing

select - Xx
and pressing the Enter key.
You have completed this procedure.

Turn off DNS capability on the server

At your workstation

1

Telnet to the server by typing
> tel net <server>

and pressing the Enter key.
where

server
is the IP address or host name of the server on which you
want to turn off DNS capability

When prompted, enter your user ID and password.
Change to the root user by typing

$ su - root

and pressing the Enter key.

Integrated EMS Basics
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When prompted, enter the root password.
Access the command line interface by typing
# cli

and pressing the Enter key.

Example response

Command Line Interface

1 - View

2 - Configuration
3 - Oher

X - exit

sel ect -

Enter the number next to the “Configuration” option in the menu.
Example response

Configuration

- NTP Configuration

- Apache Proxy Configuration

- DCE Configuration

- QAMP Application Configuration
CORBA Configuration

- I P Configuration

- DNS Configuration

- Syslog Configuration

- Dat abase Configuration

10 - NFS Configuration

11 - Bootp Configuration

12 - Restricted Shell Configuration
13 - Security Services Configuration
14 - Login Session

15 - Location Configuration

16 - Cluster Configuration

17 - Succession El enment Configuration
18 - snnp_poller (SNWP Poll er Configuration)

OCO~NOUITPA,WNE
1

X - exit

Sel ect -

Enter the number next to the “DNS Configuration” option in the
menu.
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Example response

DNS Confi guration

1 - turn_dns_on (Configure as DNS client)

2 - turn_dns_off (Turn off a systenis DNS
capability)

3 - enabl e_dnssvr (Configure as DNS server)

X - exit

sel ect -
8 Enter the number next to the “turn_dns_off” option in the menu.
Example response

===Executing “turn_off_dns”
Do you really want to turn off DNS? (default:
No) :

9 Wh_en prompted, confirm you want to turn off DNS capability by
typing
yes
and pressing the Enter key.
Example response

Group registered

St oppi ng group using servstop

DNSSVR St opped

DNS successful ly turned off
==="turn_dns_of f” conpl eted successfully

10 Exit each menu level of the command line interface to eventually
exit the command line interface, by typing

select - x
and pressing the Enter key.
11 You have completed this procedure.

Integrated EMS Basics
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Using Java Web Start client

This section describes the procedure to launch the Integrated EMS
Java Web Start Client in different OSs. This section comprises of the
following sub-sections:

» Logging in Integrated EMS

» Configuring login settings

« Java Web Start GUI setup

* Launching the Integrated EMS Java Web Start Client

NN10329-111 (DSNO7 Standard 01.05 December 2004
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Logging in Integrated EMS

The authentication user interface for accessing Integrated EMS is
described below.

Note 1: The term Logging In refers to the process of entering a user
name and password in order to gain access to the Integrated EMS
Server when using an Integrated EMS Client.

Note 2: Integrated EMS supports upto 20 simulataneous Java Web
Start Client and 44 simulataneous Web Client.

Logging in using browser

To log in and connect to the Integrated EMS Server using a Web
browser, follow these steps:

At Integrated EMS workstation

1 Connectto the Integrated EMS Server using a Web browser with
the URL in the format of: http://hostname:9090. A page, similar
to the figure shown below is displayed:

Integrated EMS Basics
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Note: The process of logging in to the Web Client and Java
Web Start are different. To connect to the Integrated EMS
Server using the Web Client, the user name and password
must be provided prior to selecting the Web Client button. To
use the Java Web Start client, select the Web Start Client
button, then type the user name and password.

2 Type the user name and password to connect to the Web Client
by selecting the Web Client button.

or

Click the Web Start Client button to launch the login dialog as
given below for the Java Web Start Client:
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pife] F3
Entar usemame for Integrated EMS Authentication at succession-so0l1 | 9080
Host suctession-so | Port 3090 |
Language | en(English) '| Country [UB{UnItatl states) v|
User D | I
Password | |

"] Show Console cannect | | Cancel

Ready

Java 'web Start 'Window

Note: The password field does not display the text during
typing to enable it is secured.

3 Enter the valid user name and password and click the Connect
button.

The following splash screen is displayed during a successful
login.

NORTEL |
NETWORKS,,
2N

Integrated Element

Management st_tem
HOERUNERERRET

Java Wweb Start Window

I_ritegratéd EMS Basics
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Once the splash screen disappears, a Security Notice is displayed.
Click the OK button to bring up the Integrated EMS Java Web Start
Client.

Locking out of Integrated EMS client screen

The client screen gets locked out when it is not accessible for a
specified time period. The time period (in minutes) for which the client
is left idle can be specified for the

ALLOWED _IDLE_TIME_BEFORE_LOCKOUT attribute in the
clientparameters.conf file located in <IEMS Home>/conf directory.
Once the client screen is locked, it is required to authenticate it with
user ID and password to login again. The client lock-out screen is as
shown below:

W=

FPlease enter yvour password to unlock the client

User Mame [iemsadm

Passward

[_1 Dan't shaw this dialag for the current session any mare

Linlock

|Java Application indow

For procedure to configure idle time before lock out, refer to the
"Configuring security management parameters” of Integrated EMS
Security and Administration, NN10336-611.
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Configuring login settings

The login settings including password and user accounts are explained
in this section.

Logging in after the password has expired

If a user attempts to connect to the Integrated EMS Server after their
password has expired, the following message is shown:

Fassword Configuration

9 password 7

Your passwiord has expired. Would you like to
reuse the old password or configure a Mew

Configure Feuse

Cancel

Retaining Old Password

Click the Reuse button to continue using the existing password. The
password is kept the same for a period of time as previously

scheduled.
Configuring New Password

Click the Configure button to set a new password and specify the
number of days after which the password shall must expire. After
specifying the new password and its expiration duration, click the
Connect button to connect to the server with the new password.
Future logins must use the new password.
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Fassword Configuration

reuse the old password or configure a Mew
passward 7

% Your password has expired. Would you like to

~Mew configuration
Type new passward | |

Canfirm new password | |

Fassword expiny duration ||:| |

Connect Cancel

User account expiration
User account expration dialog is displayed as shown below. In this
condition, no access to the Integrated EMS Java Web Start Client is
permitted until the account is reactivated by the administrator through
the Security Administration GUI.

User Account Expiration dialog

f=iLogin Failed

e This User account has Expired. Please contact the Administrator for further details

0K

|Javawie Stat Window

User disabled status
If an account is disabled by the administrator using the security
administration GUI, the individual account cannot access the Integrated
EMS Java Web Start Client. A Login Failed dialog is displayed in the
following figure:
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User disabled status dialog

=i Login Failed [ x]

e This User account is Disabled. Please contact the Administrator for further details

OK

[Javatweb Start Window
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Java Web Start GUI setup

Menu bar

Toolbar

The graphical user interface (GUI) contains a menu bar, toolbar,
topology toolbar, Integrated EMS tree, alarm count panel, status bar,
and Integrated EMS panel. This section provides a detailed description
of the various configurations available initially on the screen.

The menu bar contains drop-down menus including File, Custom
Views, Edit, View, Actions, Tools, Look And Feel, Window, and Help.

Note: The menus appearing in the menu bar are context sensitive to
the object selected in the Integrated EMS Java Web Start Client. The
menus and the menu items appear or disappear dynamically
according to the object selected in the Integrated EMS Java Web
Start Client.

The toolbar is a component that displays a collection of actions,
commands, or control functions. Toolbars are useful to provide access
to the frequently used components. The default position for the toolbar
is below the menu bar. A tool tip is provided for each tool button, which
indicates the operations performed by them. The tool buttons include
Go Back to Previous, Go Forward to Next, Save, Print, Refresh, Delete,
Stop, and Help. The toolbar is movable and floatable.

Note: The tool-buttons appearing in the toolbar are context sensitive
to the object selected in the Integrated EMS Java Web Start Client.
The tool buttons appear or disappear dynamically according to the
object selected in the Integrated EMS Java Web Start Client.
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Parts of the Integrated EMS Java Web Start Client GUI
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E Status bar
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[Java Apphcation Window
Tree

A tree is used to display a set of Integrated EMS applications with their
hierarchical data relationships. The fundamental object in a tree is
called a node, which represents a data item in the given hierarchical
set. Thus, a tree is composed of one or more nodes. The root node is
the top node of the hierarchical data.

Nodes inside the root nodes are called child nodes. Nodes that contain
no child nodes are called leaf nodes. By choosing a particular node, the
corresponding panel is displayed on the right-side frame.

Alarm count panel

The alarm count panel shows the alarm count of each severity (Critical,
Major, Minor, Warning, and Clears) for each alarm category [the figure
above shows four categories the previous sentence lists five]. The
alarm count panel is located below the Integrated EMS tree.
Double-clicking the count displayed in the alarm count panel causes the
alarms of the specific severity to display in the corresponding alarm
panel. This panel is updated automatically and the counts can be seen

integrated EMS Basics



Copyright © 2004, Nortel Networks 32 Nortel Networks Confidential

continuously, irrespective of the functional view (whether maps or
events that are chosen). The tool tip and the cursor shape changes
when the mouse pointer is pointed on alarm counts. By selecting the
counts in the alarm count panel, the respective alarms in the right-hand
side panel are displayed.

Status bar
The status bar is located at the bottom of the screen. It indicates the
status of the current process. The status bar displays "Done" when all
the contents are loaded, or displays "loading..." if the process is still
active. The status bar changes from dark blue to green during the
loading of the product.

Display panel

The display panel is shown on the right hand side as a frame within the
main window. The panel shows the frame that corresponds to the
selection made on the tree. The following parts are found in the display
panel when the Network Events, Alarms, Inventory, Configured
Collection and Jobs nodes are selected which contain the tabulated
data.
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Launching the Integrated EMS Java Web Start Client

Integrated EMS Java Web Start Client is launched by connecting to the
Integrated EMS Server and logging in.

To launch the Integrated EMS Java Web Start Client, follow the
steps:

At the Integrated EMS workstation

1 Connect to the Integrated EMS Server host from the browser
using a URL in the format of
http://hostname_or_IP_Address:9090.

Example
http://succession-sol1:9090

In the above example, "succession-soll" is the name of the
machine in which the server is running, and "9090" is the port
number on which the server is running.

Note: If the Integrated EMS Server is running in HTTPS
mode and the Java Web Start Client require to contact in
secured mode, the URL must be specified in format
https://hostname:9091. Since 9091 is the SSL port for
communication.

2 Select the Web Start Client button to display the authentication
dialog.

3 Enter the correct user name and password and select the
Connect button.

A flash screen appears after you successfully log in.

4 Click the OK button in the Security Notice window to launch the
Integrated EMS Java Web Start Client.

Launching the Java Web Start Client in various platforms

The Java Web Start Client runs on multiple platforms, including
Microsoft Windows and Sun Solaris. From any of the browsers in the
system, Integrated EMS Java Web Start Client can be launched by
navigating to the URL comprising of the name and port number of the
host. The complete URL is in the form of http://hostname:9090. Click
the Web Start Client button on the page to invoke the login dailog.
After entering the user name and the password, connection to the
Integrated EMS Server is accomplished.
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Launching applications from Integrated

EMS

The applications, Element Managers, or commands can be launched
from the topology GUI in Integrated EMS. The applications, Element
Managers, or commands launched are depending on the selected
object. This following sections explains procedure to the launch
applications from the topology GUI for objects listed below. For
common step-by-step to launch applications for remaining objects
managed by Integrated EMS, refer to the following sections.

Launching applications of NEs from topology panel

Launching applications of EMS platform from topology panel
Launching EMS applications from topology panel

Launching element managers from topology panel

Requirements for Client Workstation

In order to access the launch applications the client must have the
following requirements:

HTTP Browser

The client launch for the PP8600 NE requires the installation of the
Java Device Manager (JDM) application.

The client launch for the MCS client requires the installation of the
MCS client application. The MCS client is supported on the
Microsoft Windows OS only.

The client launch for the MAS client requires the installation of the
Microsoft Remote Desktop Connection Software application on the
client PC. The MCS client is supported on the Windows OS only.

Launching the MDM client from a Integrated EMS client in Microsoft
Windows requires the installation of the Exceed application. Exceed
is a 3rd party software application that transforms your PC computer
into a fully functional X Window terminal. It lets you run and display
UNIX applications (X clients) from the familiar Microsoft.

The client must either be a UNIX platform or a PC that supports
emulation software like Exeed on VNC which are required for the
access to the MDM clients.
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Launch applications for Element Managers

The table given below lists the Element Managers with launch
applications based on the Command Line Ul or GUI applications.

Element Managers with corresponding Application launched

Preside Multi-Service 6.2 Command Line Command Line

Data Manager

CICM Manager 6.2/7.0 Command Line Launch Command Line
CICM Manager node 6.2/7.0 Command Line Launch Command Line

Audio Provisioning 6.2/7.0 APS Manager APS Manager
Server
CS 2000 Core 6.2/7.0 Core Manager Launch Core Mgr
(manages Call Agent Maintenance Maintenance
Core and XA Core NEs)
MAPCI Launch MAPCI Session
MCS 5200 (manages 6.2/7.0 MCS Client Launch MCS Client
MCS 5200 and Media
Proxy NEs)
GwC 6.2/7.0 GWC Manager GWC Mgr(CMT)
(CS 2000
Management
Tools)
GWC Manager GWC Mgr Network View
Network View
SAM21 6.2/7.0 SAM21 Manager SAM21 Mgr GUI
MG 9000 6.2 MG 9000 MG9k Manager
Manager 6.2
7.0 MG 9000 MG9K Manager
Manager 7.0
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Element Managers with corresponding Application launched

Preside MDM 6.2/7.0 MDM Manager MDM Mgr GUI
(manages PVG and GUI
Multiservice Switch
15000 NEs)
UAS 6.2/7.0 UAS Manager UAS Mgr(CMT)
(CS 2000
Management
Tools)
CICM 7.0 CICM Manager Launch CICM Manager

Launch applications for EMS platforms

The table given below lists the platforms with corresponding launch
applications based on the Command Line Ul or GUI applications.

EMS platforms with corresponding Application launched

MDM 6.2/7.0 Command Line Command Line

SSPFS 6.2/7.0 Command Line Command Line
Restart SSPFS Restart SSPFS
Restart IEMS Restart IEMS

SSPFS unit 6.2/7.0 Command Line Command Line
Restart SSPFS Restart SSPFS

SDM 6.2/7.0 Command Line Command Line
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EMS platforms with corresponding Application launched

SSPFS

SSPFS Unit

6.2/7.0 Servman
Application Status
Swact Cluster

6.2 Servman

Application Status

Swact Cluster

Servman Application
Status

Swact Cluster

Servman Application
Status

Swact Cluster

Launch applications for EMS applications

The table given below lists the EMS applications with corresponding
launch applications based on the Command Line Ul or GUI
applications.

EMS applications with corresponding Application launched

OSSGate

QoS Collector
Application

Line Maintenance
Manager

Trunk Maintenance
Manager

OSSGate

6.2/7.0 BPT Command
Line
6.2/7.0 Command Line

6.2/7.0 Line Maintenance

Manager

6.2/7.0 Trunk
Maintenance

Manager
6.2/7.0 OSSGate

BPT Servlet

Launch BPT CLUI

Launch Command Line

Line Maintenance
Manager (LMM)

Trunk Maintenance
Manager (TMM)

Launch OSSGate
Launch BPT Servlet
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EMS applications with corresponding Application launched

Network Patch
Manager

Audio Provisioning
Server

6.2/7.0

6.2/7.0

Network Patch
Manager

APS Manager
(CS 2000
Management
Tools)

APS Audio
Configuration
Tool

Network Patch Manager
(NPM)

APS Manager (CMT)

APS Audio Configuration
Tool

Launch Applications for NEs

The table given below lists the NEs with corresponding launch
applications based on the Command Line Ul or GUI applications.

NEs with corresponding Application launched

Passport 8600
STORM

USP

MS 2000

Call Agent Core
managed by CS 2000
Core Manager

Call Agent Platform

managed by CS 2000
Core Manager

6.2/7.0

6.2/7.0
6.2/7.0
7.0

6.2/7.0

6.2/7.0

Command Line
Command Line
Command Line
Command Line

Command Line

Command Line

Command Line
Launch Command Line
Command Line

EM Command Line
Call Agent Platform

Command Line

Call Agent Platform
Command Line
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Launch Command Line

Command Line
Command Line

Command Line

Launch USP Manager
Launch USP Manager

Passport 8600 Device
Manager

STORM Manager
Launch MAPCI Session

Launch MAPCI Session

APS Mgr(CMT)

APS Audio Configuration
Tool

GWC NE managed by  6.2/7.0 Command Line
GWC Manager
UAS 6.2/7.0 Command Line
Session Server 7.0 Command Line
Session Server unit 7.0 Command Line
USP 6.2 Citrix Client
7.0 CMT
Passport 8600 6.2 Passport 8600
Device Manager
STORM 6.2/7.0 STORM Manager
Call Agent Core 6.2/7.0 MAPCI Session
managed by CS 2000
Core Manager
Call Agent Platform 6.2/7.0 MAPCI Session
managed by CS 2000
Core Manager
Audio Provisioning 6.2/7.0 APS
Server NE managed Manager(CS2000
APS application Management
Tools)
APS Audio
Configuration
Tool
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NEs with corresponding Application launched

For NE Device  Application or Menu item in
version command name object-specific menu
or right-click menu of
the object in topology
MTX NE managed by 7.0 CEM Manager CEM Manager
CEM Manager
MSC NE managed by CEM Manager CEM Manager
CEM Manager
HLR NE managed by CEM Manager CEM Manager
CEM Manager
TRI NE managed by CEM Manager CEM Manager
CEM Manager
GWC NE managed by  6.2/7.0 GWC Unit GWC Unit Mgr
GWC Manager Manager
Line Maintenance Launch LMM
Manager
Trunk Launch TMM
Maintenance
Manager
Network Patch Launch NPM
Manager
CS 2000 Tools Launch GWC Tools
XA-Core managed by 6.2 MAPCI Session Launch MAPCI Session
CS 2000 Core Manager
7.0 MAPCI Session Launch MAPCI Session
Session Server NE 7.0 Session Server Launch Session Server
Session Server Unit 7.0 Session Server Launch Session Server
CICM NE managed 7.0 CICM Manager Launch CICM Manager
CICM Manager
CICM NE node 7.0 CICM Manager Launch CICM Manager
managed CICM
Manager
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NEs with corresponding Application launched

MAS NE managed by 7.0 MAS Manager MAS Manager

MAS Manager

MCS 5200 NE 6.2/7.0 MCS Client Launch MCS Client
managed by MCS 5200

Manager

SAM21 NE managed 6.2/7.0 SCU Subnet Launch SCU Subnet

by SAM21 Manager
SCU Manager Launch SCU Manager

R
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Launching element managers from
topology panel

This section describes the procedure to launch applications for element
manager objects from the Integrated EMS Topology panel.

The applications for element manager objects launched from topology
panel are as follows:

* Launching APS Manager
e Launching applications for CS 2000 Core Manager
e Launching MCS client

e Launching GWC Manager
e Launching MG 9000 Manager

e Launching Preside Multi-Service Data Manager

* Launching SAM21 Manager
e Launching UAS Manager
e Launching CICM Manager

NN10329-111 (I)SNO7 Standard 01.05 December 2004



Copyright © 2004, Nortel Networks 43 Nortel Networks Confidential

Launching APS Manager

The APS Manager for version 6.2 and 7.0 can be launched from
Integrated EMS Java Web Start Client.This section describes the
procedure for launching the APS Manager client from Integrated EMS
Java Web Start Client

Launching APS Manager for APS Manager version 6.2 or 7.0

To launch the APS Manager for APS Manager version 6.2 or 7.0
objects from Integrated EMS Java Web Start Client, follow these

steps:

At Integrated EMS workstation

1

Launch the Integrated EMS Java Web Start Client (refer to the
"Launching the Integrated EMS Java Web Start Client").

Select the Element Managers topology node in the Integrated
EMS tree.

Select an Element Managers map symbol in the Integrated EMS
display panel.

Right-click the map symbol and select the APS Manager menu
item.

This opens the APS Manager client. For APS Manager version
6.2, acces to the APS Manager client is permitted after
authentication, where as for version 7.0 is with SSO(Single Sign
On).

Launching APS application for APS unit version 6.2 and 7.0

Integrated EMS

To launch the APS unit of version 6.2 and 7.0 from Integrated EMS
Java Web Start Client, follow these steps:

At Integrated EMS workstation

1

Basics

Launch the Integrated EMS Java Web Start Client (refer to the
"Launching the Integrated EMS Java Web Start Client").

Select the Element Managers topology node in the Integrated
EMS tree.

Select a APS unit map symbol in the Integrated EMS display
panel.

Right-click the map symbol and select the Launch APS menu
item.
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This opens the APS Manager client. For APS unit version 6.2,
acces to the APS Manager client is permitted after
authentication, where as for version 7.0 is with SSO(Single Sign
On).
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Launching applications for CS 2000 Core Manager

The Core Manager Maintenance or MAPCI Session for CS 2000 Core
Manager version 6.2 or 7.0 can be launched from Integrated EMS Java
Web Start Client. This section describes the procedure for launching the
Core Manager Maintenance application and MAPCI Session for CS
2000 Core Manager from Integrated EMS Java Web Start Client.

Launching Core Manager Maintenance

To launch the Core Manager Maintenance application for CS 2000
Core Manager of version 6.2 or 7.0 from Integrated EMS Java Web
Start Client, follow these steps:

At Integrated EMS workstation

1 Launch the Integrated EMS Java Web Start Client (refer to
"Launching the Integrated EMS Java Web Start Client").

2 Select the Element Managers topology node in the Integrated
EMS tree.

3 Select a CS 2000 Core Manager map symbol in the Integrated
EMS display panel.

4 Right-click the map symbol and select Launch Core Mgr
Maintenance menu item.

This option enables communicating with the device through
Integrated EMS using SSH on executing the command
"/sdmtools/bin/sdmmtc”.

Launching MAPCI Session

To launch the MAPCI Session for CS 2000 Core Manager of version
6.2 or 7.0 from Integrated EMS Java Web Start Client, follow these
steps:

At Integrated EMS workstation

1 Launch the Integrated EMS Java Web Start Client (refer to
"Launching the Integrated EMS Java Web Start Client").

2 Select the Element Managers topology node in the Integrated
EMS tree.

3 Select a CS 2000 Core Manager map symbol in the Integrated
EMS display panel.

4 Right-click the map symbol and select Launch MAPCI Session
menu item.
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This option enables communicating with the device through
Integrated EMS using SSH.
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Launching MCS client

The MCS Client can be launched for MCS 5200 Manager version 6.2
or 7.0 from Integrated EMS Java Web Start Client. This section
describes the procedure for launching the MCS Client from Integrated
EMS Java Web Start Client in Microsoft Windows platform.

Required prerequisites for launching MCS Client

MCS client launch is available only on a PC, which must have MCS

software installed. For details of how to install the software, refer to the
MCS System Management Console User Guide, NN10247-111. MCS
Client software can be launched only in Microsoft Windows platforms.

Launching MCS Client for MCS 5200 Manager version 6.2 or 7.0

To launch the MCS Client for MCS 5200 Manager version 6.2 or 7.0
from Integrated EMS Java Web Start Client, follow these steps:
At Integrated EMS workstation

1 Launch the Integrated EMS Java Web Start Client (refer to the
"Launching the Integrated EMS Java Web Start Client").

2 Select the Element Managers topology node in the Integrated
EMS tree.

3 Selecta MCS 5200 Manager map symbol in the Integrated EMS
display panel.

4 Right-click the map symbol and select Launch MCS Client
menu item.

A file chooser dialog is launched.
5 Use the Browse button to select the MCS executable file path.
6 Click the OK button to launch the MCS Client.

Note: Integrated EMS saves the location of most recently
executed script or executable file in the client system from
which the Integrated EMS Java Web Start Client is launched.
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Launching GWC Manager

The GWC Manager for version 6.2 and 7.0 can be launched from
Integrated EMS Java Web Start Client.This section describes the
procedure for launching the GWC Manager client from Integrated EMS
Java Web Start Client

Launching GWC Manager applications from Integrated EMS

To launch the GWC Manager of version 6.2 or 7.0 from Integrated
EMS Java Web Start Client, follow these steps:

At Integrated EMS workstation

1

Launch the Integrated EMS Java Web Start Client (refer to the
"Launching the Integrated EMS Java Web Start Client").

Select the Element Managers topology node in the Integrated
EMS tree.

Select a GWC Manager map symbol in the Integrated EMS
display panel.

Right-click the map symbol and select GWC Mgr (CMT) menu
item.

This opens the GWC Manager client.
OR

Right-click the map symbol and select GWC Mgr Network View
menu item.

This opens the GWC Manager network view. For GWC Manager
version 6.2, access to the GWC Manager network view client is
permitted after authentication, where as for version 7.0 is with
SSO(Single Sign On).

Launching applications for GWC Unit version 6.2 or 7.0 from

Integrated EMS

To launch the GWC Unit of version 6.2 or 7.0 from Integrated EMS
Java Web Start Client, follow these steps:

At Integrated EMS workstation

1

2

Launch the Integrated EMS Java Web Start Client (refer to the
"Launching the Integrated EMS Java Web Start Client").

Select the Element Managers topology node in the Integrated
EMS tree.
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3

4

Select a GWC Unit map symbol in the Integrated EMS display
panel.

Right-click the map symbol and select GWC Unit Mgr menu
item.

This opens the GWC Manager client .
OR

Right-click the map symbol and select Launch Command Line
menu item.

This options enables communictaing with devices from
Integrated EMS using SSH.

OR

Right-click the map symbol and select Launch LMM menu item.
Launches the LMM client in the browser specified in the URL.
OR

Right-click the map symbol and select Launch TMM menu item.
Launches the TMM client in the browser specified in the URL.
OR

Right-click the map symbol and select Launch NPM menu item.
Launches the NPM client in the browser specified in the URL.
OR

Right-click the map symbol and select Launch CS2K Tools
menu item.

Launches the CS 2000 Core client in the browser specified in the
URL.

Note: For GWC units under GWC Manager version 6.2, access to
the applications launched are permitted after authentication, where
as for version 7.0 is with SSO(Single Sign On).
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Launching MG 9000 Manager

The MG 9000 Manager for version 6.2 and 7.0 can be launched from
Integrated EMS Java Web Start Client.This section describes the
procedure for launching the MG 9000 Manager client from Integrated
EMS Java Web Start Client

To launch the MG 9000 Manager for MG 9000 version 6.2 or 7.0
from Integrated EMS Java Web Start Client, follow these steps:

At Integrated EMS workstation

1 Launch the Integrated EMS Java Web Start Client (refer to the
"Launching the Integrated EMS Java Web Start Client").

2 Select the Element Managers topology node in the Integrated
EMS tree.

3 Select an Element Managers map symbol in the Integrated EMS
display panel.

4 Right-click the map symbol and select MG9K Manager menu
item.

This opens the MG 9000 Manager client. For MG 9000 Manager
version 6.2, acces to the MG 9000 Manager client is permitted
after authentication, where as for version 7.0 is with SSO(Single
Sign On).
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Launching Preside Multi-Service Data Manager

A client-server IP address must be provisioned before launching
Preside Multi-Service Data Manager (Preside MDM) from the
Integrated EMS Client. The client-server IP address is the IP address
of the box present be