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Revision history
May 2007

Standard 01.02. This document is upissued to support changes in 
Communication Server 1000 Release 5.0.

May 2007
Standard 01.01. This document is issued to support Communication Server 
1000 Release 5.0. This document is renumbered and replaces Library 
Reference: Communication Server 1000 (553-3001-000).

August 2005
Standard 1.00. This document is issued to support Communication Server 
1000 Release 4.5.
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How to get Help
This chapter explains how to get help for Nortel products and services.

Getting help from the Nortel web site
The best way to get technical support for Nortel products is from the Nortel 
Technical Support web site:

www.nortel.com/support

This site provides quick access to software, documentation, bulletins, and 
tools to address issues with Nortel products. From this site, you can:

• download software, documentation, and product bulletins

• search the Technical Support Web site and the Nortel Knowledge Base 
for answers to technical issues

• sign up for automatic notification of new software and documentation for 
Nortel equipment

• open and manage technical support cases

Getting help over the phone from a Nortel Solutions Center
If you do not find the information you require on the Nortel Technical 
Support web site, and you have a Nortel support contract, you can also get 
help over the telephone from a Nortel Solutions Center.

In North America, call 1-800-4NORTEL (1-800-466-7835).
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Outside North America, go to the following web site to obtain the telephone 
number for your region:

www.nortel.com/callus

Getting help from a specialist by using an Express Routing 
Code

To access some Nortel Technical Solutions Centers, you can use an Express 
Routing Code (ERC) to quickly route your call to a specialist in your Nortel 
product or service. To locate the ERC for your product or service, go to:

www.nortel.com/erc

Getting help through a Nortel distributor or reseller 
If you purchased a service contract for your Nortel product from a distributor 
or authorized reseller, contact the technical support staff for that distributor 
or reseller.

http://www.nortel.com/callus
http://www.nortel.com/erc
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Using the library

Order codes
For ordering purposes, documents in the CS 1000 Release 5.0 library are 
identified by order codes.

Note: Order codes change with each product or library release. 

NTP number
An NTP number is assigned to a document for identification purposes. NTP 
numbers have the following format: NN-ABBBB-CDD, where:

• NN — Nortel Networks

• A — line of business. For example, 4 represents Enterprise

• BBBB — product code. For example:

— 3xxx references documents that contain Communication Server 
1000, Meridian 1, and IP Phones products

— 3011 references documents that contain Communication Server 
1000M Cabinet and Chassis information

— 3021 references documents that contain Meridian 1 PBX (61C and 
81C), Communication Server 1000M (Single Group and Multi 
Group) information

— 3041 references documents that contain Communication Server 
1000E information

• C— specific category of information. For example:
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— 1 represents Product Fundamentals

— 2 represents Planning and Engineering

— 3 represents Installation and Commissioning

— 4 represents Upgrades and Patches

— 5 represents Operations

— 6 represents Administration and Security

— 7 represents Fault and Performance Management

• DD — sequential digits

Note: For multiple volumes, a volume number is appended to the 
document number. For example, NN-ABBBB-CDD_V1
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Product Bulletins and Release Notes
Product Bulletins are intended to communicate information about a new or 
existing product, including technical introductions to new products. 
Authorized distributors are able to access Product Bulletins through the 
Partner Information Center, located on the Nortel web site.

A Release Note describes a design change or a product feature that was 
discovered after market release. Often, a Release Note describes how to work 
around a product limitation. 

Product Bulletins and Release Notes for Nortel Communication Server 1000 
products are accessed from the Nortel web site at www.nortel.com. This web 
page displays a list of product family names, which expand to display a list of 
products and collections. 

To access the Product Bulletins and Release Notes:

1 Click Support & Training > Technical Support > Technical 
Documentation.

The Technical Support window opens.

2 Select the Browse Product Support tab.

3 From the drop-down list under 1 Select from Product Categories, select 
Communication Servers/ Enterprise Communication Servers or 
Meridian (depending on the applicable system).

4 From the drop-down list under 2 ...choose a product ..., select the 
desired system type.

5 From the drop-down list under 3 ... and get the content., select 
Documentation and click Go.

http://www.nortel.com
http://www.nortel.com
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Documentation changes for CS 1000 
Release 5.0

Contents
This section contains information on the following topics:

Obsolete content  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

NTPs and User Guides introduced in CS 1000 Release 5.0 . . . . . . . . . 13

NTPs and User Guides in CS 1000 Release 5.0 . . . . . . . . . . . . . . . . . . 16

Obsolete content
The Communication Server 1000 Release 5.0 library does not contain 
obsolete hardware and software information. The Communication Server 
1000 Release 5.0 document suite is available in Helmsman on the Nortel web 
site.

NTPs and User Guides introduced in CS 1000 Release 5.0 
Table 1 on page 14 lists the NTPs introduced in Communication Server 1000 
Release 5.0
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Note: The Features and Services Fundamentals NTP is now six 
volumes. Volumes four, five, and six are introduced in this release. The 
ISDN Primary Rate Interface Features Fundamentals NTP is now three 
volumes. Volumes two and three are introduced in this release. 

Table 1 NTPs and User Guides introduced in CS 1000 Release 5.0

NTP Number NTP Title

NN43001-106_B4 Features and Services Fundamentals—Book 4 of 6

NN43001-106_B5 Features and Services Fundamentals—Book 5 of 6

NN43001-106_B6 Features and Services Fundamentals—Book 6 of 6

NN43001-116 Enterprise Common Manager Fundamentals

NN43001-308 Main Office Configuration for SRG200/400 Release 1.5

NN43001-315 Linux Platform Base and Applications Installation and Commissioning

NN43001-326 Communication Server 1000/Business Communications Manager 
Systems Integration Guide

NN43001-327 Communications Server 1000/Contact Center, and CallPilot Systems 
Integration Guide

NN43001-505 WLAN Handsets Fundamentals

NN43001-564 Network Routing Services Installation and Commissioning

NN43001-569_B2 ISDN Primary Rate Interface Features Fundamentals

NN43001-569_B3 ISDN Primary Rate Interface Features Fundamentals

NN43001-604 Security Management Fundamentals

NN43001-705 Enterprise Voice Audio Quality

NN43011-300 Nortel Meridian 1 PBX 11C Chassis Evaluation

NN43011-301 Nortel Meridian 1 PBX 11C Cabinet Evaluation

NN43021-300 Nortel Communication System 1000M Large System Evaluation

NN43021-459 CS 1000M and Meridian 1—51C to CS1000M SG PIV Upgrade
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NN43021-461 CS 1000M and Meridian 1—61C to CS1000M SG PIV Upgrade

NN43021-462 CS 1000M and Meridian 1—61C CP PII to CS1000M SG CP PIV 
Upgrade

NN43021-463 CS 1000M and Meridian 1—61C to CS1000M MG CP PIV FNF Upgrade

NN43021-464 CS 1000M and Meridian 1—61C CP PII to CS1000M MG  CP PII FNF 
Upgrade

NN43021-465 CS 1000M and Meridian 1—61C CP PII to CS1000M MG CP PIV FNF 
Upgrade

NN43021-466 CS 1000M and Meridian 1—CS1000M SG CP PIV to CS1000M MG CP 
PIV FNF Upgrade

NN43021-467 CS 1000M and Meridian 1—71 to CS1000M MG CP PIV FNF Upgrade

NN43021-468 CS 1000M and Meridian 1—81 to CS1000M MG CP PII FNF Upgrade

NN43021-469 CS 1000M and Meridian 1—81C IGS to CS1000M MG CP PII FNF 
Upgrade

NN43021-470 CS 1000M and Meridian 1—81C FNF to CS1000M MG CP PII FNF 
Upgrade

NN43021-471 CS 1000M and Meridian 1—81C IGS to CS1000M MG CP PIV FNF 
Upgrade

NN43021-472 CS 1000M and Meridian 1—CS1000M MG CP PII IGS to CS1000M MG 
CP PII FNF Upgrade

NN43021-473 CS 1000M and Meridian 1—CS1000M MG CP PII IGS to CS1000M MG 
CP PIV FNF Upgrade

NN43021-474 CS 1000M and Meridian 1—CS1000M MG CP PII FNF to CS1000M MG 
CP PIV FNF Upgrade

NN43041-311 Media Gateway 1000E PRI Gateway Installation and 
Commissioning

NN43041-318 System Evaluation for CS 1000E

Table 1 NTPs and User Guides introduced in CS 1000 Release 5.0

NTP Number NTP Title
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NTPs and User Guides in CS 1000 Release 5.0
Documents in CS 1000 Release 5.0 have been renumbered. Some documents 
have new document titles. 

NN43041-464 Communication Server 1000E Upgrade—Option 11C Cabinet to CS 
1000E

NN43041-465 Communication Server 1000E Upgrade—Option 11C Chassis to CS 
1000E

NN43041-466 Communication Server 1000E Upgrade—CS 1000M Cabinet to CS 
1000E

NN43041-467 Communication Server 1000E Upgrade—CS 1000M Chassis to CS 
1000E

NN43041-470 Communication Server 1000E Upgrade—CS 1000S to CS 1000E

NN43110-100 IP Phone 1110 Quick Reference Card

NN43110-101 IP Phone 1110 User Guide

NN43110-300 IP Phone 1110 Getting Started Card

NN43114-100 IP Phone 1150E User Guide

NN43114-101 IP Phone 1150E Getting Started Card

NN43114-102 IP Phone 1150E Quick Reference Card

NN43130-100 Expansion Module for the IP Phone 1100 Series Getting Started

NN43130-101 Expansion Module for the IP Phone 1100 Series User Guide

NN43130-102 Expansion Module for the IP Phone 1100 Series Quick Reference Card

NN43150-100 WLAN Handset 6120 User Guide

NN43150-101 WLAN Handset 6120 Quick Reference Card

NN43150-102 WLAN Handset 6120 Getting Started—English

Table 1 NTPs and User Guides introduced in CS 1000 Release 5.0

NTP Number NTP Title
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See Table 2 for a list of the Communication Server 1000 Release 5.0 
document suite (excluding the documents listed in Table 1). 

Note 1:  Some documents may not have been updated to reflect the new 
NTP number. If this situation occurs, the previous NTP number will 
apply.

Note 2:  The User Guides and Quick Reference Cards are available on 
the Nortel Communication Server 1000 CD-ROM

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title

553-2661-110 Defense Switch 
Network Reference

NN43001-601 no change

553-3001-000 Library Navigator: 
Succession 3.0

NN43001-100 Library Reference

553-3001-011 Feature Listing NN43001-111 Feature Listing 
Reference

553-3001-015 What’s New for 
Succession 3.0

NN43001-115 New in this Release

553-3001-025 Nortel Converged 
Office
Implementation 
Guide

NN43001-525 Nortel Converged Office 
Fundamentals

553-3001-153 Spares Planning NN43001-253 no change

553-3001-154 Equipment 
Identification

NN43001-254 Equipment Identification 
Reference

553-3001-156 Product Compatibility NN43001-256 Product Compatibility 
Reference

553-3001-160 Data Networking for 
Voice over IP

NN43001-260 Converging the Data
Network with VoIP 
Fundamentals



Page 18 of 42  Documentation changes for CS 1000 Release 5.0

NN43001-100 Standard 01.02 May 2007

553-3001-180 Electronic Switched 
Network Reference

NN43001-280 Electronic Switched 
Network Reference—
Signaling and 
Transmission

553-3001-182 Transmission 
Parameters

NN43001-282 Transmission 
Parameters Reference

553-3001-183 Dialing Plans: 
Description

NN43001-283 Dialing Plans Reference

553-3001-184 Multifrequency 
Compelled 
Signaling: 
Description,
Hardware, and 
Engineering

NN43001-284 Multifrequency
Compelled Signaling 
Fundamentals

553-3001-201 ISDN Primary Rate 
Interface: Installation 
and Configuration

NN43001-301 ISDN Primary Rate 
Interface Installation and 
Commissioning

553-3001-206 Planning the 
Network-wide
Upgrade Guide

NN43001-406 Planning the Net-
work-wide Upgrade

553-3001-207 Main Office Configu-
ration for Survivable 
Remote Gateway 50

NN43001-307 no change

553-3001-211 Circuit Card: 
Description and
Installation

NN43001-311 Circuit Card Reference

553-3001-212 Signaling Server: 
Installation and 
Configuration

NN43001-312 Signaling Server 
Installation and 
Commissioning

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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553-3001-213 IP Peer Networking: 
Installation and 
Configuration

NN43001-313 IP Peer Networking 
Installation and 
Commissioning

553-3001-214 Branch Office NN43001-314 Branch Office
Installation and
Commissioning

553-3001-218 ISDN Basic Rate 
Interface: 

Installation and 
Configuration

NN43001-318 ISDN Basic Rate 
Interface Installation and 
Commissioning

553-3001-225 Secure Multimedia 
Controller
Implementation 
Guide

NN43001-325 Secure Multimedia 
Controller Fundamentals

553-3001-230 Optivity Telephony 
Manager:

Installation and 
Configuration

NN43050-300 Telephony Manager 3.1 
Installation and 
Commissioning

553-3001-300 System Management NN43001-600 System Management 
Reference

553-3001-302 System Security 
Management

NN43001-602 Access Control
Management Reference

553-3001-303 Set-Based 
Administration

NN43001-603 no change

553-3001-304 WLAN IP Telephony:

Installation and 
Configuration

NN43001-504 WLAN IP Telephony

Installation and 
Commissioning

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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553-3001-306 Features and Ser-
vices: Book
1 of 3 (A to C)

NN43001-106_
B1

Features and Services 
Fundamentals—Book 1 
of 6

553-3001-306 Features and Ser-
vices: Book
2 of 3 (D to M)

NN43001-106_
B2

Features and Services 
Fundamentals—Book 2 
of 6

553-3001-306 Features and Ser-
vices: Book
3 of 3 (N to Z)

NN43001-106_
B3

Features and Services 
Fundamentals—Book 3 
of 6

553-3001-307 Communication 
Server 1000:

System Redundancy

NN43001-507 System Redundancy 
Fundamentals

553-3001-311 Software 
Input/Output:
Administration

NN43001-611 Software Input Output
Administration

553-3001-313 Emergency Services 
Access:
Description and 
Administration

NN43001-613 Emergency Services 
Access Fundamentals

553-3001-320 Attendant PC Con-
sole

NN43001-520 Attendant PC Console 
Fundamentals

553-3001-330 Optivity Telephony 
Manager:
System Administra-
tion

NN43050-601 Telephony Manager 3.1
System Administration

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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553-3001-331 Optivity Telephony 
Manager:
Telemanagement 
Applications

NN43050-602 Telephony Manager
3.1 Telemanagement
Applications Fundamen-
tals

553-3001-332 Succession 1000 
Element Manager: 
System 
Administration

NN43001-632 Element Manager
System Reference—
Administration

553-3001-350 CDR Description and 
Formats

NN43001-550 Call Detail Recording
Fundamentals

553-3001-351 Automatic Call 
Distribution:
Description

NN43001-551 Automatic Call 
Distribution Fundamen-
tals

553-3001-352 Office Data 
Administration
System

NN43001-552 Office Data 
Administration System 
Fundamentals

553-3001-353 Hospitality Features NN43001-553 Hospitality Features Fun-
damentals

553-3001-357 Mini-Carrier Remote: 
Service
Implementation 
Guide

NN43001-557 Mini-Carrier Remote 
Fundamentals

553-3001-359 Meridian Integrated 
Voice Services

NN43001-559 Hospitality Integrated 
Voice Services Funda-
mentals

553-3001-360 Meridian Integrated 
Call Assistant

NN43001-560 Integrated Recorded
Announcer 
Fundamentals

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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553-3001-361 Meridian Integrated 
Personal Call 
Director: Description, 
Installation, 
Administration, and 
Maintenance

NN43001-561 Nortel Integrated Call
Director Service
Implementation 
Fundamentals

553-3001-362 Meridian Integrated 
Call Assistant: 
Engineering, 
Installation, 
Administration and 
Maintenance

NN43001-562 Integrated Call Assistant 
Fundamentals

553-3001-363 IP Trunk: 
Description, 
Installation, and 
Operation

NN43001-563 IP Trunk Fundamentals

553-3001-365 IP Line: Description, 
Installation and 
Operation

NN43100-500 IP Line Fundamentals

553-3001-367 Telephones and Con-
soles: Description, 
Installation, and
Operation

NN43001-567 Telephones and 
Consoles Fundamentals

553-3001-368 IP Phones: 
Description, 
Installation and 
Operation

NN43001-368 IP Phones 
Fundamentals

553-3001-369 ISDN Primary Rate 
Interface: Features

NN43001-569_
B1

ISDN Primary Rate
Interface Features 
Fundamentals

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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553-3001-370 DECT NN43120-114 DECT Fundamentals

553-3001-371 DASS2 NN43001-571 DASS2 Fundamentals

553-3001-372 DPNSS1 NN43001-572 DPNSS1 Fundamentals

553-3001-379 Basic Network Fea-
tures

NN43001-579 Basic Network Feature 
Fundamentals

553-3001-380 ISDN Basic Rate 
Interface: Features

NN43001-580 ISDN Basic Rate 
Interface Feature 
Fundamentals

553-3001-411 Software Input/Out-
put: System 
Messages

NN43001-712 Software Input Output 
Reference—System 
Messages

553-3001-450 Traffic Measurement: 
Formats and Output

NN43001-750 Traffic Measurement 
Formats and Output 
Reference

553-3001-511 Software 
Input/Output:
Maintenance

NN43001-711 Software 
Input Output Refer-
ence—Maintenance

553-3001-517 ISDN Primary Rate 
Interface:
Maintenance

NN43001-717 ISDN Primary Rate 
Interface Maintenance

553-3001-518 ISDN Basic Rate 
Interface: 
Maintenance

NN43001-718 ISDN Basic Rate 
Interface Maintenance

553-3001-519 Simple Network 
Management
Protocol: Description 
and Maintenance

NN43001-719 Communication Server 
1000 Fault Management 
—SNMP

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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553-3001-521 CS 1000 to MCS 
5100 Converged 
Desktop Type 2:
Configuration Guide

NN43001-321 CS 1000 to MCS 5100 
Converged Desktop Type 
2 Configuration

553-3011-010 Small System: 
Overview

NN43011-110 Communication Server 
1000M and Meridian 1 
Small System Overview

553-3011-120 Small System: 
Planning and
Engineering

NN43011-220 Communication Server
1000M and Meridian 1
Small System Planning
and Engineering

553-3011-210 Small System: 
Installation and
Configuration

NN43011-310 Communication Server
1000M and Meridian 1
Small System Installation
and Commissioning

553-3011-258 Small System: 
Upgrade
Procedures

NN43011-459 Communication Server
1000M and Meridian 1
Small System Software 
Upgrade

553-3011-320 Central Answering 
Position 
Implementation 
Guide

NN43011-501 Central Answering 
Position Fundamentals

553-3011-500 Small System: 
Maintenance

NN43011-700 Communication Server
1000M and Meridian
1 Small System
Maintenance

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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553-3021-010 System Overview NN43021-110 Communication Server
1000M and Meridian 1
Large System Overview

553-3021-120 Large System:
Planning and
Engineering

NN43021-220 Communication Server
1000M and Meridian 1
Large System Planning
and Engineering

553-3021-210 Large System:
Installation and
Configuration

NN43021-310 Communication Server
1000M and Meridian 1
Large System
Installation
and Commissioning

553-3021-258A Large System: 
Upgrade
Procedures

NN43021-458 Communication Server
1000M and Meridian 1
Large System Upgrades
Overview

553-3021-354 Fiber Remote IPE NN43021-554 Fiber Remote IPE Fun-
damentals

553-3021-355 Carrier Remote IPE NN43021-555 Carrier Remote IPE Fun-
damentals

553-3021-356 Fiber Remote 
Multi-IPE Interface

NN43021-556 Fiber Remote Multi-IPE 
Interface Fundamentals

553-3021-500 Large System: 
Maintenance

NN43021-700 Communication Server
1000M and Meridian
1 Large System
Maintenance

553-3041-010 Communication 
Server 1000E:
Overview

NN43041-110 Communication Server 
1000E Overview

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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553-3041-120 Communication 
Server 1000E:
Planning and 
Engineering

NN43041-220 Communication Server 
1000E Planning and 
Engineering

553-3041-210 Communication 
Server 1000E:
Installation and Con-
figuration

NN43041-310 Communication Server 
1000E Installation and 
Commissioning

553-3041-258 Communication 
Server 1000E:
Upgrade Procedures

NN43041-458 Communication Server 
1000E Upgrades

553-3041-500 Communication 
Server 1000E:
Maintenance

NN43041-700 Communication Server 
1000E Maintenance

A0801670 C4010 EX Quick Ref-
erence Card

NN43120-100 C4010 EX Quick 
Reference Card

A0802999 C4010-20 Cordless 
Handset User Guide 
– English

NN43120-113 C4010-20 Cordless 
Handset User Guide— 
English

A0997039EN C4012 Handset NN43120-101 C4012 Handset

A0997057EN C4030 Handset NN43120-102 C4030 Handset

N0026650 IP Audio Conference 
Phone 2033 Getting 
Started

NN43111-102 no change

N0032567 DECT 4025 Quick 
Reference Card

NN43120-108 DECT 4025 Quick 
Reference Card

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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N0035521 DECT 4025 User 
Guide

NN43120-109 DECT 4025 User Guide

N0035861 DECT Handset 4065 
Quick Reference 
Card

NN43120-107 DECT Handset 4065 
Quick Reference Card

N0057550 DECT Handset 4065 
User Guide

NN43120-106 DECT Handset 4065 
User Guide

NN-10300-014 Nortel IP Audio 
Conference Phone 
2033 User Guide

NN43111-100 no change

NN-10300-015 Nortel IP Audio 
Conference Phone 
2033 Quick 
Reference Card

NN43111-101 no change

NN-10300-017 IP Phone 2007 User 
Guide

NN43118-100 no change

NN-10300-018 IP Phone 2007 Quick 
Reference Card

NN43118-101 no change

NN-10300-020 IP Phone 2007 Call 
Center User Guide

NN43118-102 no change

NN-10300-022 Optivity Telephony 
Manager Desktop 
English User Guide

NN43050-100 Telephony Manager 3.1 
Desktop User Guide—
English

NN-10300-023 IP Phone External 
Server Applications 
User Guide

NN43100-100 no change

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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NN-10300-028 Common Network 
Directory 2.1: 
Administration Guide

NN43050-101 Common Network Direc-
tory 2.0 Administration

NN-10300-038 IP Phone 2001 Quick 
Reference Card

NN43115-100 no change

NN-10300-039 IP Phone 2002 Quick 
Reference Card

NN43116-103 no change

NN-10300-040 IP Phone 2004 Quick 
Reference Card

NN43117-101 no change

NN-10300-044 IP Phone 1120E 
Getting Started Card

NN43112-100 no change

NN-10300-045 IP Phone 1140E Get-
ting Started Card

NN43113-103 no change

NN-10300-045-FR Téléphone IP 1140E 
Mise en route

NN43113-103-
FR

no change

NN-10300-046 IP Phone 1120E for 
Nortel 
Communication 
Server 1000 Quick 
Reference Card

NN43112-101 no change

NN-10300-047 IP Phone 1140E for 
Nortel Communica-
tion Server 1000 
Quick Reference 
Card

NN43113-104 no change

NN-10300-048 IP Phone 2001 User 
Guide

NN43115-102 no change

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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NN-10300-049 IP Phone 2002 Call 
Center User Guide

NN43116-102 no change

NN-10300-050 IP Phone 2002 User 
Guide

NN43116-104 no change

NN-10300-051 IP Phone 2004 Call 
Center User Guide

NN43117-100 no change

NN-10300-052 IP Phone 2004 User 
Guide

NN43117-102 no change

NN-10300-053 IP Softphone 2050 
Call Center User 
Guide

NN43119-100 no change

NN-10300-054 IP Softphone 2050 
User Guide

NN43119-101 no change

NN-10300-055 IP Phone Key Expan-
sion Module User 
Guide

NN43119-102 no change

NN-10300-058 Mobile Voice Client 
2050 User Guide

NN42340-100 no change

NN-10300-060 IP Phone 1120E Call 
Center User Guide

NN43112-102 no change

NN-10300-061 IP Phone 1120E 
User Guide

NN43112-103 no change

NN-10300-063 IP Phone 1140E Call 
Center User Guide

NN43113-105 no change

NN-10300-065 IP Phone 1140E 
User Guide

NN43113-106 no change

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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NN-10300-071 WLAN Handset 2212 
User Guide

NN43150-130 no change

NN-10300-072 WLAN handset 2212 
Quick Reference 
Card

NN43150-131 no change

NN-10300-077 WLAN Handset 2210 
User Guide

NN43150-110 no change

NN-10300-078 WLAN Handset 2211 
User Guide

NN43150-120 no change

NN-10300-091 Secure Multimedia 
Controller
Command Reference

NN43001-119 no change

P0602200 Full Duplex Hands-
free Cartridge Instal-
lation and Reference 
Card

NN42370-104 no change

P0609195 Survivable Remote 
Gateway Configura-
tion Guide

NN42120-501 no change

P0609617 Main Office Configu-
ration for SRG200/
400 Release 1.5

NN42120-500 no change

P0834426 M1250/M2250 Atten-
dant Consoles User 
Guide

NN42370-109 no change

P0874391 Meridian1 Attendant 
PC

NN42380-100 no change

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title



 Documentation changes for CS 1000 Release 5.0  Page 31 of 42

Library Reference Communication Server 1000 Release 5.0

P0888275 Meridian Integrated 
RAN

NN42380-101 no change

P0889883 Attendant Hospitality 
Services Quick Start 
Guide

NN42380-102 no change

P0889884 Attendant PC Hospi-
tality Services

NN42380-103 no change

P0889885 Attendant Hospitality 
Services Software 
Installation Guide

NN42380-104 no change

P0891256 Meridian1 Attendant 
PC Software User 
Guide

NN42380-105 no change

P0891257 Meridian1 Attendant 
PC Software Installa-
tion Guide

NN42380-300 no change

P0891258 Meridian1Attendant 
PC Software Quick 
Start Guide

NN42380-106 no change

P0903629 English M3905 User 
Guide

NN42370-110 no change

P0903630 English M3905 Quick 
Reference Guide

NN42370-111 no change

P0906307 The Personal Direc-
tory PC Utility

NN42380-107 no change

P0906462 English M3905 Quick 
Reference Card

NN42370-112 no change

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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P0907178 English M3902,3,4 
Quick Reference 
Guide

NN42370-113 no change

P0907915 English M3903/
M3904 Quick Refer-
ence Card

NN42370-114 no change

P0913522 English M3902 Quick 
Reference Card

NN42370-115 no change

P0941724 C4050 Cordless 
Handset User Guide 
– English

NN43120-103 no change

P0942072 Meridian Digital 
Telephones
M3901 Quick 
Reference Card

NN42370-116 English M3901 Quick
Reference Card

P0942073 English M3902 Quick 
Reference Card

NN42370-117 no change

P0942074 English M3903/
M3904 Quick Refer-
ence Card

NN42370-118 no change

P0942075 English M3905 Quick
Reference Card

NN42370-119 no change

P0986664 PC utilities NN42370-120 no change

P1002622 Meridian Digital Tele-
phones M3902, 
M3903, M3904 Quick
Reference Guide

NN42370-105 no change

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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P1002624 Meridian Digital 
Telephones
M3905 Call Center 
Quick Reference 
Guide

NN42370-106 no change

P1002625 Meridian Digital 
Telephones
M3901, M3902, 
M3903, M3904
User Guide

NN42370-107 no change

P1002626 Meridian Digital 
Telephones
M3905 Call Center 
User Guide

NN42370-108 no change

WLAN2210QRG WLAN Handset 2210 
Quick Reference 
Guide

NN43150-111 no change

WLAN2211QRG WLAN Handset 2211 
Quick Reference 
Guide

NN43150-121 no change

Table 2: New document numbers and titles in CS 1000 Release 5.0

Previous NTP 
Number Previous NTP Title

New NTP 
Number New NTP Title
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Appendix A: Terminology

Contents
This section contains information on the following topics:

Product families terminology  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35

Terminology history . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36
Branch Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36
Communication Server for Enterprise 1000 (CSE 1000). . . . . . . . . 37
i2050 Mobile Voice Client . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37
Internet Telephone/IP Phone  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38
Incremental Software Management . . . . . . . . . . . . . . . . . . . . . . . . . 38
Meridian . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39
Media Gateway. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39
Peripheral Equipment (PE). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40
Remote Office 9150 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40
Succession  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40

Product families terminology
In Communication Server 1000 Nortel Technical Publications (NTPs), the 
following systems are referred to generically as “system”:

• Communication Server 1000M (CS 1000M)

• Communication Server 1000E (CS 1000E)

• Meridian 1
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The following systems are referred to generically as “Small System”:

• Meridian 1 PBX 11C Chassis 

• Meridian 1 PBX 11C Cabinet 

The following systems are referred to generically as “Large System”:

• Communication Server 1000M Single Group (CS 1000M SG)

• Communication Server 1000M Multi Group (CS 1000M MG)

• Meridian 1 PBX 61C

• Meridian 1 PBX 81C

Terminology history

Branch Office

In Succession 3.0, the term “branch office” was used as follows:

• To refer to a place or location. In this case, the term was not capitalized. 
For example, “The MG 1000B platform is designed to support a branch 
office.”

• To refer to a service option that extended Succession 1000 functionality 
to a remote site. In this case, the term was capitalized. For example, “The 
Branch Office service offers survivability.”

• To refer to a hardware platform comprised of Media Gateway 
components. In this case, the term was capitalized. For example, “The 
Branch Office is comprised of an MG 1000B Core and an optional 
MG 1000B Expander.”

In CS 1000 Release 4.0, the term “branch office” was used as follows:

• To refer to a place or location. In this case, the term is not capitalized.

• To refer to a service option that extends CS 1000 functionality to a 
remote site. In this case, the term is capitalized.

To refer to the hardware platform or hardware components that support a 
Branch Office configuration, the term Media Gateway 1000B (MG 1000B) 
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is used. For more information, see Branch Office Installation and 
Commissioning (NN43001-314).

Communication Server for Enterprise 1000 (CSE 1000)

In CSE Release 2.0 (also known as “X21”), the term “CSE 1000” referred to 
an IP-based PBX. In Succession Release 3.0, the term “CSE 1000” was 
replaced by “Succession 1000”. In CS 1000 Release 4.0, the term 
“Succession 1000” was replaced by “Communication Server 1000”. 

Table 3 shows how this change has been implemented in product names.

i2050 Mobile Voice Client

In CS 1000 Release 4.0, the term “i2050 Mobile Voice Client” was replaced 
by “Mobile Voice Client 2050”.

Table 3: Terminology changes: Communication Server for Enterprise 
(CSE)

Succession 3.0 CS 1000 Release 4.0

CSE 1000 Communication Server 1000

CSE 2000 Communication Server 2000

CSE MX Multimedia Communication Server 
5100 (MCS 5100)
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Internet Telephone/IP Phone

In CS 1000 Release 4.0, the term “Internet Telephone” was replaced by 
“IP Phone”. Table 4 shows how this change has been implemented in product 
names.  

Incremental Software Management

In CS 1000 Release 4.0, the term “Incremental Software Management” was 
replaced by “License”. Table 5 shows how this change has been implemented 
in product names. 

Table 4: Terminology changes: Internet Telephone

Succession 3.0 CS 1000 Release 4.0

i2001 Internet Telephone IP Phone 2001

i2002 Internet Telephone IP Phone 2002

i2004 Internet Telephone IP Phone 2004

i2050 Software Phone IP Softphone 2050

i24 Key Expansion Module IP Phone Key Expansion Module

Internet Telephone Installer 
Password

IP Phone Installer Password

Temporary Internet Telephone 
Installer Password

Temporary IP Phone Installer 
Password

Table 5: Terminology changes: Incremental Software Management

Succession 3.0 CS 1000 Release 4.0

ISM parameters Licenses

SIP Virtual Trunks ISM SIP Access Port License

IP Peer H.323 Trunks ISM H.323 Access Port License

IP User ISM (High-end) IP User License
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Meridian

The term “Meridian” represents a Nortel product family. In CS 1000 Release 
4.0, the term “Meridian” was removed from several product names. Table 6 
shows how this change has been implemented. 

Media Gateway

The term “Media Gateway” refers to a hardware platform that is used in 
CS 1000 systems. In a CS 1000E, the Media Gateway platform is called a 
Media Gateway 1000E. The Media Gateway 1000T platform is an additional 
option.

IP User ISM (Low-end) Basic IP User License

Wireless User ISM DECT User License

Wireless Visitor User ISM DECT Visitor User License

Table 6: Terminology changes: Meridian

Succession 3.0 CS 1000 Release 4.0

Meridian Integrated Call Assistant 
(MICA)

Integrated Call Assistant

Meridian Integrated Conference 
Bridge (MICB)

Integrated Conference Bridge

Meridian Integrated Personal Call 
Director (MIPCD)

Integrated Call Director

Meridian Integrated Recorded 
Announcement (MIRAN)

Integrated Recorded Announcer

Meridian Integrated Voice Service 
(MIVS)

Hospitality Integrated Voice 
Services

Table 5: Terminology changes: Incremental Software Management

Succession 3.0 CS 1000 Release 4.0
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The term “Media Gateway” can also refer to the components that comprise 
a Media Gateway platform. In this context, one can use the terms 
“Media Gateway” and “Media Gateway Expander.” In the past, a 
Media Gateway was called a “WAN Gateway”.

Peripheral Equipment (PE)

On CS 1000 systems, Intelligent Peripheral Equipment (IPE) is supported, 
but Peripheral Equipment (PE) is not supported.

Remote Office 9150

In CS 1000 Release 4.0, the term “Remote Office 9150” was replaced by 
“Remote Gateway 9150”.

Succession

The term “Succession” represents a Nortel product family. Within this 
family, the term “Succession 1000” represents the name of an IP-based PBX, 
while “Succession Call Server” represents the name of a component. 

In CS 1000 Release 4.0, the family name “Succession” was replaced by 
“CS 1000”, while the product name “Succession 1000” was replaced by 
“CS 1000”. 

In addition, the term “Succession” was removed from the name of several 
components in CS 1000 systems (CS 1000E, CS 1000M, and CS 1000). 

Table 7 shows how this change has been implemented.

Table 7: Terminology changes: Succession

Succession 3.0 CS 1000 Release 4.0

Succession 1000 Communication Server 1000

Succession 2000 Communication Server 2000

Succession Branch Office Media Gateway 1000B

Succession Call Server Call Server
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Succession Element Manager Element Manager

Succession Media Card Media Card

Succession Signaling Server Signaling Server

Succession System Controller Small System Controller

Table 7: Terminology changes: Succession

Succession 3.0 CS 1000 Release 4.0
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