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Notice

While reasonable efforts have been made to ensure that the
information in this document is complete and accurate at the time of
printing, Avaya assumes no liability for any errors. Avaya reserves the
right to make changes and corrections to the information in this
document without the obligation to notify any person or organization of
such changes.

Documentation disclaimer

“Documentation” means information published by Avaya in varying
mediums which may include product information, operating instructions
and performance specifications that Avaya generally makes available
to users of its products. Documentation does not include marketing
materials. Avaya shall not be responsible for any modifications,
additions, or deletions to the original published version of
documentation unless such modifications, additions, or deletions were
performed by Avaya. End User agrees to indemnify and hold harmless
Avaya, Avaya's agents, servants and employees against all claims,
lawsuits, demands and judgments arising out of, or in connection with,
subsequent modifications, additions or deletions to this documentation,
to the extent made by End User.

Link disclaimer

Avaya is not responsible for the contents or reliability of any linked Web
sites referenced within this site or documentation provided by Avaya.
Avaya is not responsible for the accuracy of any information, statement
or content provided on these sites and does not necessarily endorse
the products, services, or information described or offered within them.
Avaya does not guarantee that these links will work all the time and has
no control over the availability of the linked pages.

Warranty

Avaya provides a limited warranty on its Hardware and Software
(“Product(s)”). Refer to your sales agreement to establish the terms of
the limited warranty. In addition, Avaya’s standard warranty language,
as well as information regarding support for this Product while under
warranty is available to Avaya customers and other parties through the
Avaya Support Web site: http://support.avaya.com. Please note that if
you acquired the Product(s) from an authorized Avaya reseller outside
of the United States and Canada, the warranty is provided to you by
said Avaya reseller and not by Avaya.

Licenses

THE SOFTWARE LICENSE TERMS AVAILABLE ON THE AVAYA
WEBSITE, HTTP://SUPPORT.AVAYA.COM/LICENSEINFO/ ARE
APPLICABLE TO ANYONE WHO DOWNLOADS, USES AND/OR
INSTALLS AVAYA SOFTWARE, PURCHASED FROM AVAYA INC.,
ANY AVAYA AFFILIATE, OR AN AUTHORIZED AVAYA RESELLER
(AS APPLICABLE) UNDER A COMMERCIAL AGREEMENT WITH
AVAYA OR AN AUTHORIZED AVAYA RESELLER. UNLESS
OTHERWISE AGREED TO BY AVAYA IN WRITING, AVAYA DOES
NOT EXTEND THIS LICENSE IF THE SOFTWARE WAS OBTAINED
FROMANYONE OTHER THAN AVAYA, AN AVAYAAFFILIATE ORAN
AVAYA AUTHORIZED RESELLER; AVAYA RESERVES THE RIGHT
TO TAKE LEGAL ACTION AGAINST YOU AND ANYONE ELSE
USING OR SELLING THE SOFTWARE WITHOUT A LICENSE. BY
INSTALLING, DOWNLOADING OR USING THE SOFTWARE, OR
AUTHORIZING OTHERS TO DO SO, YOU, ON BEHALF OF
YOURSELF AND THE ENTITY FOR WHOM YOU ARE INSTALLING,
DOWNLOADING OR USING THE SOFTWARE (HEREINAFTER
REFERRED TO INTERCHANGEABLY AS “YOU” AND “END USER”),
AGREE TO THESE TERMS AND CONDITIONS AND CREATE A
BINDING CONTRACT BETWEEN YOU AND AVAYA INC. OR THE
APPLICABLE AVAYA AFFILIATE (“AVAYA”).
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Copyright

Except where expressly stated otherwise, no use should be made of
materials on this site, the Documentation, Software, or Hardware
provided by Avaya. All content on this site, the documentation and the
Product provided by Avaya including the selection, arrangement and
design of the content is owned either by Avaya or its licensors and is
protected by copyright and other intellectual property laws including the
sui generis rights relating to the protection of databases. You may not
modify, copy, reproduce, republish, upload, post, transmit or distribute
in any way any content, in whole or in part, including any code and
software unless expressly authorized by Avaya. Unauthorized
reproduction, transmission, dissemination, storage, and or use without
the express written consent of Avaya can be a criminal, as well as a
civil offense under the applicable law.

Third-party components

Certain software programs or portions thereof included in the Product
may contain software distributed under third party agreements (“Third
Party Components”), which may contain terms that expand or limit
rights to use certain portions of the Product (“Third Party Terms”).
Information regarding distributed Linux OS source code (for those
Products that have distributed the Linux OS source code), and
identifying the copyright holders of the Third Party Components and the
Third Party Terms that apply to them is available on the Avaya Support
Web site: http://support.avaya.com/Copyright.

Preventing Toll Fraud

“Toll fraud” is the unauthorized use of your telecommunications system
by an unauthorized party (for example, a person who is not a corporate
employee, agent, subcontractor, or is not working on your company's
behalf). Be aware that there can be a risk of Toll Fraud associated with
your system and that, if Toll Fraud occurs, it can result in substantial
additional charges for your telecommunications services.

Avaya Toll Fraud Intervention

If you suspect that you are being victimized by Toll Fraud and you need
technical assistance or support, call Technical Service Center Toll
Fraud Intervention Hotline at +1-800-643-2353 for the United States
and Canada. For additional support telephone numbers, see the Avaya
Support Web site: http://support.avaya.com. Suspected security
vulnerabilities with Avaya products should be reported to Avaya by
sending mail to: securityalerts@avaya.com.

Trademarks

The trademarks, logos and service marks (“Marks”) displayed in this
site, the Documentation and Product(s) provided by Avaya are the
registered or unregistered Marks of Avaya, its affiliates, or other third
parties. Users are not permitted to use such Marks without prior written
consent from Avaya or such third party which may own the Mark.
Nothing contained in this site, the Documentation and Product(s)
should be construed as granting, by implication, estoppel, or otherwise,
any license or right in and to the Marks without the express written
permission of Avaya or the applicable third party.

Avaya is a registered trademark of Avaya Inc.

All non-Avaya trademarks are the property of their respective owners,
and “Linux” is a registered trademark of Linus Torvalds.

Downloading Documentation

For the most current versions of Documentation, see the Avaya
Support Web site: http://support.avaya.com.

Contact Avaya Support

Avaya provides a telephone number for you to use to report problems
or to ask questions about your Product. The support telephone number
is 1-800-242-2121 in the United States. For additional support

telephone numbers, see the Avaya Web site: http://support.avaya.com.
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Chapter 1: New in this release

The following sections detail what's new in Patching Fundamentals, (NN43001-407) for Avaya
Communication Server 1000 (Avaya CS 1000).

» Features on page 7
* Other changes on page 7

Features

There are no updates to the feature descriptions in this document.

Other changes

Revision history

May 2011 Standard 03.02. This document is up-issued to add technical information
about hard drive space limitations when installing Service Packs on
systems using CP PM Co-res as the Primary Server.

November Standard 03.01. This document is up-issued for Avaya Communication
2010 Server 1000 Release 7.5.
June 2010 Standard 02.01. This document is up-issued for Avaya Communication

Server 1000 Release 7.0.
June 2009 Standard 01.03. This document is updated for Communication Server 1000

Release 6.0.

May 2009 Standard 01.02. This document is up-issued for Communication
Server 1000 Release 6.0.

May 2009 Standard 01.01. This is a new document for Communication Server 1000
Release 6.0.

Patching Fundamentals May 2011



New in this release
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Chapter 2: Customer service

Visit the Avaya Web site to access the complete range of services and support that Avaya provides. Go
to www.avaya.com or go to one of the pages listed in the following sections.

Navigation

* Getting technical documentation on page 9

* Getting product training on page 9

* Getting help from a distributor or reseller on page 9

* Getting technical support from the Avaya Web site on page 10

Getting technical documentation

To download and print selected technical publications and release notes directly from the
Internet, go to www.avaya.com/support.

Getting product training

Ongoing product training is available. For more information or to register, go to
www.avaya.com/support. From this Web site, locate the Training link on the left-hand
navigation pane.

Getting help from a distributor or reseller

If you purchased a service contract for your Avaya product from a distributor or authorized
reseller, contact the technical support staff for that distributor or reseller for assistance.

Patching Fundamentals May 2011 9
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Customer service

Getting technical support from the Avaya Web site

The easiest and most effective way to get technical support for Avaya products is from the
Avaya Technical Support Web site at www.avaya.com/support.
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Chapter 3: Introduction

This document contains the following topics:

* Overview on page 15

» Patching Manager overview on page 25
+ Central Patching Manager on page 37

* Local Patching Manager on page 95

* CLI commands on page 115

+ Patch maintenance on page 129

Subject

This document describes how to patch your system using Patching Manager and CLI
commands.

0 Important:

Before patching your system using the Patching Manager, make sure you consider
concurrent coordinated patching of your entire system (in particular, with the Call Server).

Legacy products and releases

This document contains information about systems, components, and features that are
compatible with Avaya Communication Server 1000 (Avaya CS 1000) software. For more
information about legacy products and releases, go to Avaya home page:

www.avaya.com

Applicable systems

This document applies to the following systems:
» Avaya Communication Server 1000M Single Group (Avaya CS 1000M SG)
* Avaya Communication Server 1000M Multi Group (Avaya CS 1000M MG)
* Avaya Communication Server 1000E (Avaya CS 1000E)

Patching Fundamentals May 2011 11
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Intended audience

This document is intended for individuals who administer Avaya Communication Server 1000
systems.

Conventions

Terminology

In this document, the following systems are referred to generically as system:

* Avaya Communication Server 1000E (Avaya CS 1000E)
» Avaya Communication Server 1000M (Avaya CS 1000M)

Unless specifically stated otherwise, the term Element Manager refers to the Avaya
Communication Server 1000 Element Manager.

Related information

This section lists information sources that relate to this document.

Technical documentation

This document references the following technical documents:

* Avaya Unified Communications Management Common Services Fundamentals,
NN43001-116

» Avaya Subscriber Manager Fundamentals, NN43001-120
* Avaya Signaling Server IP Line Applications Fundamentals, NN43001-125

* Avaya Linux Platform Base and Applications Installation and Commissioning,
NN43001-315

* Avaya SIP Line Fundamentals, NN43001-508
» Avaya Network Routing Service Fundamentals , NN43001-564
» Avaya Element Manager System Reference - Administration, NN43001-632
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Related information

Online

To access Avaya documentation online, go to Avaya home page:

www.avaya.com
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Chapter 4: Overview

Patching Manager supports the activation and deactivation of Linux patches, binary patches, deplists, and
loadware for VxWorks and Linux-based Call Servers and Media Cards.

Patching Manager supports the following corrective content categories:

» Patch—Patches are used to fix bugs or for diagnostic purposes. In some instances, you can apply
this category of patch without a program restart.

* Serviceability update—A serviceability update (SU) is a full-application RPM Package Manager
(RPM) package distribution that you apply to a specific application, and replaces previous
serviceability updates. An RPM is a Linux software standard for software updates.

* Service pack—A service pack (SP) is a single file that contains a bundle of multiple patches and
serviceability updates for a specific product release.

* Deplist—A deplist is a single file containing a bundle of binary patches that are specific to a particular
target type and product release.

* Loadware—A loadware file updates a IPMG or PDSL MGC.
This chapter contains the following topics:

* Remote broadband connection on page 15

* Linux patches on page 16

* Serviceability updates on page 16

* Linux patches on page 18
* Linux service packs on page 19

« Patch loading and unloading sequence on page 21

* Obsolete Linux patches on page 22

 Patch dependencies on page 22

» Patching impacts on page 23

Remote broadband connection

To successfully patch your system, you must have a secure remote broadband connection.
This remote broadband connection is required to transfer files and to connect to the UCM
interface.

Patches, serviceability updates, binary patches, deplists, loadware, and service packs range
in file size. Patches are small (a few kilobytes) while service packs can be 100 megabytes (MB)
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Overview

or greater in size. You need a secure broadband connection to successfully transfer these files
to your target system.

Linux patches

Linux patching involves the patching of a specific version of an RPM. The RPM is the base
building block of the Linux patching process.

RPM patches are issued only as serviceability updates and each serviceability update can
contain only one RPM. Serviceability updates have the same file name as the RPM file that it
contains; however, the serviceability update has a different file extension.

Patches are created and distributed against a specific RPM name and release. Patches have
unique patch names, which are automatically generated by the patch library. Binary patches
are linked to the RPM using the patch header.

All other patches on Linux (such as JAR, WAR, and FRU) are treated in the same manner and
each is tied to a specific version or release of an RPM.

As a result, only two types of corrective content distributions exist for Linux:
* Serviceability updates on page 16
* Linux patches on page 18

0 Important:

In this document, the term patch or patches includes both patches and serviceability updates
(SUs) unless explicitly mentioned otherwise because patches and SUs are applied in the
same way.

Linux also supports service packs. A service pack is a single file containing multiple patches
and serviceability updates for a specific product release. For more information, see Linux

service packs on page 19.
Patches cannot cross RPM boundaries. For example, a JAR patch cannot replace files in

several RPMs. Patches and serviceability updates do not change the release of applications
on the target.

Serviceability updates

Linux serviceability updates (SUs) are used to deliver new and updated RPMs to the target
server.
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Serviceability updates

A serviceability update contains the following:

* A header—The header information contains the product releases to which the SU is
applicable. When the SU is loaded, the product release of the target is validated. If there
is no match, the SU does not load.

» Two optional script files—A pre-patch script file (preScript.pl) and post-patch script file
(postScript.pl). These files are predefined and are case sensitive.

* One optional readme file
* One RPM file

After the patch command finishes, if a post-patch script file is included with the patch, it loads
and runs. If the post-patching script fails, then an attempt is made to reverse the operation.
For example, if the script operation was an installation, then the script attempts to take it out
of service.

In some cases, reversing the script may not succeed; for example, trying to remove an SU that
is not removable. The SU has identification in the header on whether they are removable. Only
kernel RPMs are known not to be removabile. If you need to return to a previous state, Avaya
must provide another SU to reverse the changes.

Because serviceability updates only replace RPMs, the version of the applications does not
change.

0 Important:

The swVersionShow command is not always affected by installing a serviceability
update.

Serviceability updates are stored in the Serviceability Updates section of the patch library.
(Patches are stored in a different area.) Serviceability updates are linked to the patching section
of the patch library as releases of software. Each RPM is treated as its own release so patches
can link it. The serviceability update is also linked in patch library to each product release for
which it is applicable.

Naming conventions

The file name for a serviceability update is identical to the name of the RPM it contains. The
file extension is changed from .rpm to .XXX.ntl (XXX is a unique number assigned by patch

library and is the patch library issue of the SU). This naming convention follows the standard
for RPM files but also allows for differences for Avaya purposes.

0 Important:

Do not rename a serviceability update. The patching framework validates the serviceability
update file name against the header contents.

The serviceability update file name contains the RPM name and release information for the
RPM which, by default, is the name and release of the SU. The SU naming convention can
therefore take into account third-party RPMs and Avaya-generated RPMs. Because the SU
contains a new version of an RPM, this version replaces the version on the target and appears
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in commands that display RPM information. If there is any change (other than a RPM change),
then the patch library issue is changed.

For example, the RPM file name for the minicom RPM is minicom-2.1-3.rpm
The first serviceability update issued is called minicom-2.1-3.000.ntl.

If there is a change and the readme file has to be modified, then the SU is upissued in patch
library. The new SU is named minicom-2.1-3.001.ntl.

The naming convention identifies the exact contents of the file while preserving the RPM. As
a result, an SU can be upissued and all patches still apply to the original minicom RPM with
no changes or the need to be re-released.

If the minicom RPM changes release then all the patches are no longer applicable because
all patches link to the RPM contained in the serviceability update.

For example, if the minicom RPM was changed to minicom-2.1-4, then the new serviceability
update is called minicom-2.1-4.000.ntl.

Linux patches

Three types of Linux patches are available:

* File Replacement Update (FRU)—AnN FRU is a simple patch type in that no extra
packages must be generated for target file updates. An FRU can be used for replace files,
but files cannot be removed from the target machine using a FRU patch.

« Java Archive (JAR)—A JAR patch aggregates many files into one. Software developers
generally use .jar files to distribute Java classes and associated metadata. Due to the
way CS 1000 makes use of the J2EE (JBoss) applications, then it uses hierarchical class
loaders. Therefore, the JAR is currently distributed using the FRU mechanism.

* Web Application Archive (WAR)—AWAR patch is a JAR file used to distribute a collection
of JavaServer Pages, servlets, Java classes, XML files, tag libraries, and static Web
pages (HTML and related files) that together constitute a Web application.

A patch contains the following:

» Header—The patch header contains information about applications and the product
release.

* Optional scripts—Patches have optional scripts that function the same as the optional
scripts for SUs.

Patches must be created against a specific name and version of an RPM. This information is
in the file name of the RPM. The RPM file name is stored in the patch header and links the
patch to the specific RPM for which it was created.

0 Important:

Do not rename patches. The patching framework validates the patch file name against the
header contents.
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Linux patches are stored in the patch library in the same location as patches for the VxWorks
platforms. Patches are stored against the RPM name and release they are linked to. In the
patch library, links exist from the RPM to all related patches.

When you load a patch, the version and name of the RPM (which the patch is linked to) is
checked. If the RPM name does not exist or if the RPM version does not match, then the patch
is not loaded. Patching Manager filters out patches with a patch header product release that
does not match the product release of the target.

Linux service packs

A service pack (SP) is a single file containing multiple patches and serviceability updates for
a specific product release. The files are bundled in the service pack and a list of files is placed
in the header. The service pack can also have optional script files attached that are similar to
the scripts attached to an individual patch or serviceability update.

Individual patches and serviceability updates are extracted from the service pack and
automatically placed in service. All patches and serviceability updates from the elements which
are not in the header of the service pack are removed. The removal occurs automatically
without prompting the user for input.

A service pack file has a .ntl file extension.

0 Important:

Do not change the .ntl file extension. A service pack file name can be renamed to help you
keep track of your updates using your preferred naming conventions. However, you must
not change the .ntl file extension.

A service pack file can be large if it includes serviceability updates. Use the Meridian ISSP
Report and Conflict Checker (MIRCC) to reduce the size of the service pack file. The MIRCC
is on the ESPL. Service Packs can be dynamic and tailored to specific installations in the patch
library similar to the deplist process by the use of the MIRCC tool. You can use the issp
command on the target to list all installed RPMs, patches, and serviceability updates. MIRCC
uses this information to include only the necessary files in the service pack to make the target
current. The header file for the service pack contains the list of all serviceability updates and
patches that MIRCC determined are needed to be running on the target. However, because
the target can already have some of these files installed, only the missing files are included in
the service pack. When the service pack reaches the target, the header information is used to
determine which patches remain on the target element, which are removed, and which require
updating.

Three types of service packs are available:

« Standard service pack—A standard service pack contains the generally available and
emergency patches for a specified release.

« Standard + Site-specific service pack—A site-specific service pack contains additional
patches or serviceability updates that are not in the standard service pack. These can be
debug or limited customer-specific patches. The site-specific service pack may be missing
patches or serviceability updates that are in the standard service pack. This can occur,
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for example, if an added serviceability updates replaces another serviceability updates
that is in the standard service pack. Another case is if an added patch conflicts with
another patch that is in the standard service pack.

* Target-specific service pack—A target-specific service pack is generated for a specific
element. The service pack is obtained by passing in ISSPcommand output from the target
element to the MIRCC tool. Any debug or limited customer-specific patches that are on
the target are retained.

The first two types of service packs contain all the actual patches and serviceability updates

for all applications. The target-specific service pack has a header that indicates all the required
patches and serviceability updates for the target element. This list depends on the applications
installed on the target element. The target-specific service pack only contains actual patches
and serviceability updates that are not already present on the target element.

Consider the following when you apply service packs to target elements:

* If a target element has any debug or limited customer-specific patches, then application
of a standard service results in removal of these patches. Either a site-specific service
pack containing these special patches must be used, or a target-specific service must be
generated for the target element.

0 Important:
Applying a service pack will remove customer patches.

* Atarget-specific service pack is intended for a specific target element. However, you can
apply such service packs to other targets but there may be errors. If the other targets do
not have the same applications as on the intended target, then patches or serviceability
updates may be missing and are not applied. If the other targets do not have the same
patches and serviceability updates already installed as on the intended target, and these
are still required, there are errors because these items are not in the service pack. This
could include debug or limited customer-specific patches that are only on the intended
target prior to generating the target-specific service pack. If other targets have other
debug or limited customer-specific patches that are not on the intended target, these are
removed after you apply the service pack.

Individual patches and serviceability updates contain which applications are stopped and
started when they are placed in service. When a service pack is placed in service, the following
events occur:

* Applications are stopped as requested by each patch or serviceability update.
* Applications do not start until the entire service pack is loaded.

* A list of applications to restart is maintained as each patch and serviceability update is
loaded.

* Applications start automatically at the end of the service pack installation.
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A service pack cannot be backed out. To reverse the changes put in by a service pack, you
can do the either of the following:

» Reapply a previous service pack for the current release (if available)—If the service pack
is updating from a previous service pack, then you can reapply that previous service pack.
The previous service pack being reapplied must contain all removed patches.

* Note all the changes made by the service pack—Note the patches and serviceability
updates that were added, the patches that were removed, and then reverse the changes.
You may need to obtain individual patches from the patch library to complete this
process.

VxWorks deplists

Deplists are single files that contain multiple binary patches specific to a particular VxWorks
target type and product release. You can manage deplists using the central patch library.

VxWorks patches

The following types of VxWorks patches are available: binary patches, deplists, and MGC
loadware. You can manage these patches using the central patch library.

Loadware

There are two types of loadware updates available for MGCs: PSDL and IPMG. You can
manage loadware using the central patch library.

Patch loading and unloading sequence

Use the following steps to load a service pack on the target using either the patch command
line interface (CLI) commands or the Patching Manager application:

1. Remove all serviceability updates that are no longer needed or will be replaced.
(The unload utility removes all patches associated with the RPM contained within
the serviceability update which is being removed.)

2. Unload all patches that are no longer needed.
3. Load new serviceability updates.
4. Load new patches.
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' Note:

Operations such as application stop, start, restart, and system reboot are analyzed for
service pack-contained patches and serviceability updates, and they are optimized to be
invoked only once.

Obsolete Linux patches

The Patch Management Enhancement Feature provides functionality to automatically remove
obsolete Linux patches. The header of the patch contains a list of patches that the current
patch makes obsolete. The patches in this header list must be removed before this patch is
placed in service. A patch can only obsolete another patch on the same RPM.

Linux patches must be removed manually when you apply individual patches. When using the
Patching Manager, you are provided with this information in a service impact. You must
manually remove that particular patch by using the Deactivate button within the Central
Patching Manager or the Local Patching Manager. For service packs, obsolete patches are
automatically removed from the target.

In Patching Manager, you can find patch obsolescence details in two ways:

* You can view individual patch details by clicking the patch name hyperlink. The obsolete
patch name is in the Obsolete field on the Patch Details page. If the patch does not make
another patch obsolete, then the Obsolete field says None.

* The number of patches which need to become obsolete is indicated after preprocessing
the patches selected by the user. You can find the information for the patches that must
become obsolete on the Patching Job Details page by clicking the Patching Status
Summary hyperlink. Under the Action column, note the patch names that have Deactivate
(Obsolete) displayed for the patch name.

' Note:

After preprocessing individual patches, the Patching Manager provides the following
message: The obsolete patches need to be deactivated before activating the selected
patches.

Patch dependencies

Patches are loaded one at a time in a serial fashion. As a result, patches can only have one
dependant patch. If the dependant patch (for the patch currently being loaded) is not already
loaded, then the current patch is not loaded. A dependent patch must be on the same RPM.
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Patching impacts

Patching operations generally require application restarts or reboots. These actions occur
automatically when the service pack or patches are applied, or when patches are removed.

If any Linux base application is restarted as the result of patching operations, this results in all
Avaya applications being restarted. The Call Server running on a Co-resident Call Server and
Signaling Server is included as an Avaya application. Use Base Manager to determine the
Avaya applications running on a target.

For Linux-based patching, service impacts are handled automatically. For VxWorks-based
patching, Patching Manager indicates whether or not there is a service impact to the target
and if the patch requires an administrator to manually perform it.

When the Patching Manager is used for patching, two processing methods are available:

» Review impact for each target and run individually—With this manual processing method,
the impact of applying the selected service pack or patch is analyzed. This is the default
method. A patching plan is created and presented for each selected target element. After
you review the patching plan, you must manually initiate the patching operation for each
element. You must take appropriate steps (such as idling down) prior to initiating patching
to avoid user impact.

* Run all automatically—With this automatic processing method, each target element is
patched automatically as soon as the analysis is complete.

& Warning:

Service impacts are not considered with the automatic method. For example,
applications can restart as part of this operation.

In the manual mode, application restarts or reboots are flagged. Review the potential impacts
and take the necessary steps before you start patching.

0 Important:

Avaya recommends using the manual mode of patching so you can review the impacts. The
automatic mode is useful if you are patching during a maintenance window, when service
impacts are permitted.

You may need to gracefully idle down the system or transfer operations to other redundant
devices prior to patching. Impacts may extend to other systems in cases of network-wide virtual
office or branch office scenarios. Some other applications can issue alarms or logs related to
applications being restarted.

& Warning:

Special attention is required if a Co-resident Call Server and Signaling Server is being
patched. A reboot or restart of any Linux base application results in a restart of the Call
Server component, with significant operational impact. Furthermore, any changes that were
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made to the Call Server configuration but not saved using an equipment data dump (EDD)
would be lost. If required, the EDD must be performed prior to patching.
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Chapter 5: Patching Manager overview

The Patching Manager provides a graphical user interface (GUI) to upload and manage patches, deplists,
loadware, and service packs on targets within the enterprise network. The Patching Manager facilitates
the central deployment of patches to target elements within the Unified Communications Management
(UCM) security domain. For more information about UCM, see Avaya Unified Communications
Management Common Services Fundamentals, NN43001-116.

This chapter contains the following topics:
* Central and Local Patching Managers on page 25

* Applications on page 26
» Patching permissions and roles on page 28

« Patching job queuing on page 29

» Concurrent patching operation from Patching Manager user interfaces on page 29
* Patch libraries on page 30
* In Progress status information on page 30

* Clearing patch activities on page 32

* Failure recovery on page 33

« Limitations on page 35

Central and Local Patching Managers

You can use Patching Manager on the primary security server to remotely deploy patches from
a central location to targets within the same UCM domain (using the Central Patching
Manager). You can also install patches locally. Local patching is accessible from the Base
Manager of each Linux Element (using the Local Patching Manager) as well as from the local
Element Manager logon for VxWorks elements.

Two interfaces support patch management:

* Central Patching Manager—The Central Patching Manager is accessible from the
Primary UCM server. Central Patching Manager obtains a list of all elements in the same
security domain from the UCM framework and can patch all elements in the same security
domain. For more information, see Central Patching Manager on page 37.

* Local Patching Manager—The Local Patching Manager is accessible from the UCM Base
Manager of each Linux element. You can access Base Manager using a central UCM
logon or a local logon to the element. For more information, see Local Patching
Manager on page 95.
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A Warning:

If installing a Service Pack on a system using a CP PM Co-res as the Primary Server, then
due to hard drive space limitations, you must install the Service Pack on the Backup Server
and Member Servers locally, using the Local Patching Manager.

& Warning:

You cannot patch using Central Patching Manager and Local Patching Manager at the same
time. You should not use the CLI patching commands while either the Central or Local
Patching Manager are in use. Also, do not use Element Manager patching if the Central
Patching Manager is used for VxWorks elements.

Applications

Patching Manager is a central patch deployment application used to patch software

components. The following table shows the list of software components that you can patch.

Table 1: List of applications

Application

Description

Signaling Server (SS)

The Signaling Server includes the following applications:
« UNIStim Line Terminal Proxy Server (UNIStim LTPS)
+ H.323 Gateway (H.323 GW)

* Session Initiation Protocol Gateway (SIP GW)

* Failsafe Network Routing Service

* MySQL

* IP Media Services

+ SIP Line (SIPL)

For more information about the Signaling Server, see Avaya
Signaling Server IP Line Applications Fundamentals,
NN43001-125.

For more information about SIP Line, see Avaya SIP Line
Fundamentals, NN43001-508.

Personal Directory (PD)

The Personal Directory allows a user to enter or copy names
to a personal directory, and to edit and delete those entries.
For more information about the Personal Directory
application, see Avaya Signaling Server IP Line Applications
Fundamentals, NN43001-125.

Network Routing Service
(NRS)

The Network Routing Service includes the following:
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Application

Description

» SIP Proxy/Redirect Server

» Gatekeeper (GK)

* Network Connection Server (NCS)
* NRS Manager (NRSM)

* MySQL

For more information about the NRS, see Avaya Network
Routing Service Fundamentals , NN43001-130.

Element Manager (EM)

Element Management includes the following:
 Element Manager (EM) with Phone configuration
* MySQL

For more information about Element Manager, see Avaya
Element Manager System Reference - Administration,
NN43001-632.

Subscriber Manager (SM)

Subscriber Manager provides a central location to manage
subscriber information for enterprise services.

For more information about Subscriber Manager, see Avaya
Subscriber Manager Fundamentals, NN43001-120.

All other Linux applications,
such as Deployment
Manager, Base Manager,
Patching Manager, IPSec
configuration, SNMP Profile
Manager.

Other Linux applications running on UCM elements.

Unified Communications
Manager (UCM)

UCM provides an intuitive, common interface to manage and
run managed elements. UCM is a container that stores
several system management elements in a single repository.
You can access all network system management elements in
UCM.

For more information about UCM, see Avaya Unified
Communications Management Common Services
Fundamentals, NN43001-116.

Operating System (Linux
Base)

The Avaya CS 1000 Linux base system provides a Linux
server platform for applications on a Pentium server. The
platform can support Session Initiation Protocol Network
Redirect Server (SIP NRS) and Unified Communications
Management (UCM).

For more information about the Linux base, see Avaya Linux
Platform Base and Applications Installation and
Commissioning, NN43001-315.

Call Server (CS)

Call Server.

Media Cards

ITG-SA, MC32S.
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Patching permissions and roles

Central Patching Manager access is controlled by having access to All Elements of type:
Patching Manager for a role assigned to the user. UCM includes two built-in roles that provide
this access: NetworkAdminstrator and Patcher.

UNIFIED COMMUNICATIONS MANAGEMENT B 1 Lot

Host Hame: 1721610030 Software Version: 02.00.0049.00{2143)  User Name admin

Roles

User Roles provide group-leval authentication functions and element permissions Users with a given role may only padorm funclions
that are autherized for that role

-
A&ll elemants of ype- Linyx Bage
2 HemmrkAdminiziraior 1 &l elements of tpe CS1000 Network Administrator
&l elernents of type: Deployrment Manager Fole
2l glements of bpe: Hyperlink
&l elements of type IPSec Manager
£l elements of tpe: Linyx Bace
&l elements of tpe: Network Routing Serdca
&l elements of trpe: Patching Manager
Al elements of type- Secure FTP Token Manager
All elements of tyoe- Snmp Manager
All glements of rpe: Subscriber Manager
3 Palcher 3 Al elements of e Linyx Base PatcherdPDT Role
All elements of vpe: Patching Manager

Figure 1: Roles

In the UCM navigation tree, the Patches link does not appear if you do not have a role with
this access (All Elements of type: Patching Manager). To view the UCM navigation tree, see
Figure 6: UCM navigation tree (Patches selected) on page 39.

The default account, called Admin, has the default NetworkAdminstrator role. To use the default
Patcher role, create an account and assign the Patcher role to that account. You can also

create a new role with All Elements of type: Patching Manager access and assign the role to
a user.

For more information about accounts and roles, see Avaya Unified Communications
Management Common Services Fundamentals, NN43001-116.
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Patching job queuing

To avoid excessive Primary UCM server resource consumption and network activity, only a
limited number of patching operations can run concurrently. The activities are classified as
follows:

* preprocessing to analyze the impact of patch application or deactivation, and which
patches apply to targets

* actual application or deactivation of patches

Two queues are maintained for these two classes of activities. The queues hold the patching
activities of all users and are maintained on a first in, first out (FIFO) basis. There is a limit
imposed of three concurrent activities. For example, there can be two targets that are being
preprocessed and another target being patched. If there is a mixture of preprocessing and
patching activities, at least one patching activity will be running.

The patching sequence is always target preprocessing first followed by target patching:

* For automatic patch application, the activity is first in the preprocessing queue and later
in the patching queue.

» For manual processing, the activity enters the patching queue after the user verifies the
impact and proceeds with activation or deactivation.

At times, you may experience delays to patching activities. For example, one user may have
queued patching activities for several targets. A second user initiating patching may find that
activities do not start until the queued activities of the first user are complete. The In Progress
tab is used to view all patching activities for all users. Use this view to estimate when activities
can be initiated.

Concurrent patching operation from Patching Manager user
interfaces

Multiple patch administrators can perform patching operations on various targets through
different UCM sessions. Up to five administrators can perform patching operations at a time.
However, different administrators are blocked from patching the same target at the same
time.

Any administrator with patching permissions can see the current patching operations being
performed by any other administrator. An administrator can take over any patching operation
initiated by another administrator (for example, clearing completed operations, proceeding with
patching). In such cases, a warning is issued that another administrator had control, and if the
user proceeds they are designated as the new owner of the activity for that target.
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UNIFIED COMMUNICATIONS MANAGEMENT

Host Name: 471144178 Software Version: 02 10.0017.00(3570)  User Name admin
Managing: Network » CS 1000 Servers » Palches

Patches Target Systems In Progress

A patch distribution task is in progress. You may exit and relurn 10 this page to review status and perform any required
completion steps. Remdove target(s) on completion using the Clear button to enable further patching of these target(s)

Lctrrate [Yeactrsate | Abor I Clear | View ©
Element Name (hostname) Call User Stalus SUMMAN  oonice impac Acion
K ServerMode~ D  (click for details)
= Wallab-r44178.caavaya.com Restart: Jboss-Quanium and Clsaf=l -y S ]
| ] . min
L4 {primany{wallab-rd4178) 3dmin Completed on-base Avayaapplications [LELTER

alwhuwmmmc| 'I |

Figure 2: Show in-progress targets list

Patch libraries

Avaya supports the Enterprise Solutions PEP Library (ESPL), which provides online access
to Avaya-approved Product Enhancement Package (PEP) solutions for Enterprise products.
Use the ESPL Web site to download and save patches, deplists, loadware, serviceability
updates, and service packs to your local PC. You must then add the files to the patch libraries
using the Central or Local Patching Manager interfaces.

A single UCM security domain typically exists for every customer enterprise network. As a
result, a central patch library is on the Primary UCM server for that UCM domain. Use the
Central Patching Manager to add patches, deplists, loadware, serviceability updates, and
service packs to the central patch library.

The Local Patching Manager supports patches, serviceability updates, and service packs in
the normal storage locations as the equivalent CLI patching commands. Element Manager
supports deplists and loadware. Neither the Local Patching Manager or Element Manager
maintain a patch library. Each target element has a folder in which the files are stored.

In Progress status information

In both the Central and Local Patching Manager, an In Progress tab appears when patching
activity occurs. This tab provides status information about the patches, serviceability updates,
service impacts, deplists, loadware, and service packs being activated or deactivated on the
target elements. In particular, the Status Summary column on this tab provides status
information.
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The status can appear as a hyperlink. Click the link to obtain additional status information.

UNIFIED COMMUNICATIONS MANAGEMENT

Host Name: 47.11.44.178  Software Version: 02.10.0017.00(3570)  User Name admin
Managing: Network » CS 1000 Servers » Palches

Patches Target Systems In Progress

A patch distribution task is in progress. You may ¢xit and retum 10 this page 1o réview status and pedorm any required
completion steps. Remove target(s) on completion using the Clear button 1o énable further patching of these largetl(s)

Actrrate Dractate | Aabort I Clear I View ©
Call Stalus Summary ;
F~ Element Name (hostname) ServerMNodes D | (click for detass) Sendce impad Action
EF Wwallab-r44178 ca avaya com ) 20mi molek estart Jooss-Quantum and CTsieity o]
{primary¥wallab-r44178 base Avaya applications [QIEGITENY

Figure 3: In Progress tab - Status Summary column

The following table lists the status summary and description information.

Table 2: Status information

Status

Description

Queued for Analysis

The target is placed into queue for analysis before
preprocessing the selected patches with the target
information.

Preprocessing

Currently preprocessing the selected patches with the target
information. If activities are queued, it could take several
minutes for the preprocessing to complete.

No Impact

This status appears after preprocessing (during patch activation
process), if the selected patches are already in service on the
target or the patch is not applicable if the required RPM is not
installed.

Ready to load

The target is ready for patch activation process; this occurs after
the preprocessing completes successfully.

No action required:
Patches absent

This status appears after preprocessing (during patch
deactivation process), if the selected patches are not already in
service.

Ready to deactivate

The target is ready for patch deactivation process. This status
appears after the preprocessing completes successfully.

Queued for patching

The target is placed into queue either for patch activation or
deactivation process.

In progress Either patch activation or deactivation is in progress on the
target.
Completed Either patch activation or deactivation completed successfully.
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Status Description
Partially Completed Either patch activation or deactivation completed with partial
success.
Failed Either patch activation or deactivation failed.

Service impact

The Service Impact column provides a color-coded message to indicate the severity of service
impacts, such as required restarts, during Linux patch activation and deactivation.

UNIFIED COMMUNICATIONS MANAGEMENT

Host Name: 47.11.44178  Software Version: 02.10.0017.00(3570)  User Name admin
Managing: Network » CS 1000 Senvers » Palches

Patches Target Systems In Progress

A patch distribution task is in progress. You may éxit and retum 1o this page to review status and parform any réquired
completion steps. Remove target(s) on completion using the Clear button to enable further palching of these larget(s)

Aclvate Deactivate I Ao | Clear ] View: €
i Element Name (hostname) w deer Salys summar Sendce impact
= Wwallab-r44178 ca avaya com Restart Jboss-Quantum and vate Patch
[ - let
-'p Aprimary{wallab-r44178) admin Complgted base Avaya applications [JILELITETN]

Figure 4: Service impact column

Table 3: Service impact color coding

Color Severity
Red Major service impact. Restart required.
Orange Moderate service impact. Application restart only required.
White (clear) No service impact. No restart or application restart required.

Clearing patch activities

All patching activities on a target element must be cleared on the element before further
patching activities can start (such as patch activation or deactivation). Use the Clear button to
end the patching activities for a selected target element.
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UNIFIED COMMUNICATIONS MANAGEMENT

Host Name: 47.11.44.178  Software Version: 02.10.0017.00(3570)  User Name admin
Managing: Network » CS 1000 Senvers » Palches

Patches Target Systems In Progress

A patch distribution task is in progress. You may exit and retum 10 this page 1o review status and perform any réquired
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Figure 5: Clear button

Patching activation and deactivation operations cannot occur on an element if the element is
cleared; that is, the target element should not appear on the In Progress tab.

If anyone is patching a target element, you cannot initiate new patching activities on that
element. You must clear the patching before you attempt to perform patching activities.

If patching activities are in progress that are not cleared, then the In Progress tab appears
when you log on to UCM (in addition to the Patches and Target Systems tabs). The In Progress
tab shows the active patching activities on the elements (for you or for any other patching
administrator).

The Clear button must not be used for targets unless the patching operation is finished. If a
patching operation is taking excessively long, there could be rare cases that some internal
error occurred and the patching status will never be updated. In this case, the Clear button
may be used to clear out the information for the operation. A warning appears indicating that
patching may still be in progress. The patching operation may have been completed or there
could have been failures. After the clear, review the patching status on the target using Base
Manager or the CLI, and perform the required actions.

Failure recovery

When patching activities fail, you may need to perform manual clean up activities on the
patching targets. The following situations require such cleanup:

« failure of service pack activations
« failure of patch or serviceability updates activation or deactivation

These operations have several stages, such as a patch first being placed into a loaded state
and then installed. If the failure occurs at a specific point, patches may move to a particular
stage and have to be cleaned up. If a service pack is being activated, a failure at the loading
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stage can result in some patches being loaded. The service pack does not move to the
installation stage if there are loading errors, so the patches are left in that state. Similarly, there
can be deactivation failures that result in patches being left in a loaded state or not deleted.
Patches that are being activated, can also be left in a loaded state if installation fails.

The following are related clean up activities. These relate to activities done using a service
pack (if applicable) or individual patches:

» Patches or serviceability updates that are to be activated, deactivated, or obsoleted could
be left in a loaded state. These patches or serviceability updates would have to be
installed or unloaded as required.

» Some patches can be transferred and show up as Unloaded, but not loaded. Cleanup or
activation would be required as appropriate.

* Patches to be deactivated may be in Unloaded state and have to be removed.

* When a service pack is applied, some installed patches may have been automatically
removed because they were rendered obsolete. If the service pack installation fails it is
necessary to reapply the patches that were removed.

Many of these activities may be accomplished using Local Patching Manager. For more
information, see Local Patching Manager on page 95.

Recommended order of patching operations

Due to interactions that can occur during patching, such as potential restarting, there are
restrictions on elements and applications that you can patch concurrently. Multiple patching
operations often must be performed on the same targets to apply all patching content.

0 Important:

VxWorks elements must be running Avaya Communication Server 1000 Release 7.0 or later
software. Patching Manager does not support the patching of VxWorks elements running
earlier versions of Avaya Communication Server 1000 software.

You can select multiple Avaya CS 1000 High Scalability systems, CS 1000 systems, or
individual elements in Patching Manager by performing the steps described below. You can
select the same target selections for each successive patching operation, with the patching
option selections varying to indicate the item to patch during each pass. This automatically
restricts the actual elements and patching content in the workflow.

' Note:

If the patches to be applied affect Patching Manager or the patching infrastructure (Linux
base), then a special procedure might be required. This requires using the Linux CLI to apply
the Linux base serviceability update (SU) to all Linux elements. You must also apply the
Patching Manager SU to the UCM Primary Security Server using the CLI. These patching
steps would have to be performed prior to using Patching Manager. If these procedures are
required, special instructions are included with the SUs describing the steps to perform.

The following steps are recommended for sequence patching operations using multiple
passes. You must complete each step (including restarts) in the order shown before you
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proceed with the next step. Not all steps may be applicable, depending on the patching
operations being performed. For example, if there is no loadware to be patched, then that step
may be skipped.

1. Patch the UCM Primary Security server first and separately from the other elements.
Patch the UCM Primary Security Server in the following sequence:

* Apply service packs or individual Linux patches.

* If the UCM Primary Security Server is a Co-resident Call Server and Signaling
Server, apply a deplist or Call Server patches.

* If the UCM Primary Security Server is a Co-resident Call Server and Signaling
Server, apply loadware.

2. Select all other required targets, excluding the Primary UCM Security Server. This
includes the UCM Backup and Member servers. Patch them in the following
sequence:

» Apply a service pack and deplists or individual patches to Linux and VxWorks
elements. This does not patch any Co-resident Call Server and Signaling
Servers.

* If you need to patch any Co-resident Call Server and Signaling Servers, apply
a deplist or patches to those Call Servers.

*» Apply loadware.

Limitations

The following limitations exist for the Central Patching Manager and Local Patching Manager:

* You cannot use Central and Local Patching Manager at the same time. You should not
use CLI patching commands while using either the Central or Local Patching Manager.

* You can only patch the Primary UCM only. If patching activities on other target elements
are in progress, you cannot select or patch the primary UCM server.

* You must clear all patching activities on all targets before you can patch the Primary UCM
server. That is, you must select an element and then click the Clear button.

* In Central Patching Manager, if you select the Primary UCM server on the Target Systems
tab, then you can select no other element at the same time.

« If another user is currently patching an element, you cannot select that element (check
box is dimmed) until activities for the element are cleared.

* If another user is registering or deploying new elements in Deployment Manager, these
elements do not automatically show up in Central Patching Manager. Use the Refresh
icon to display the list of active elements in the Central Patching Manager.

 Patching Manager only supports the patching of VxWorks elements that are running
Avaya Communication Server 1000 Release 7.0 or later software.
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Chapter 6: Central Patching Manager

The Central Patching Manager interface runs on the Primary UCM Security server and is accessible by
logging on to UCM. A central patch library is available to which patches, deplists, loadware, and service
packs can be uploaded to the library and centrally deployed to elements in the security domain. The central
patch library consists of patches, serviceability updates, loadware, deplists, and service packs on the
Primary UCM Security server. You can add and remove these items from the central patch library.

0 Important:

In this document, unless explicitly mentioned otherwise, the term patch or patches includes both
patches and serviceability updates (SUs) because patches and serviceability updates are applied in
the same way.

This chapter provides procedures to perform the following in the Central Patching Manager:
» Add, activate, deactivate, and delete Linux and binary patches.
» Add, activate, deactivate, and delete loadware and serviceability updates.

* Add, activate, deactivate, and delete deplists. (Deplists cannot be deactivated; however, individual
patches that are part of a deplist can be deactivated.)

» Add, activate, and delete service packs. (Service packs cannot be deactivated; however, individual
patches that are part of a service pack can be deactivated.)

You must have patching permissions to access the Central Patching Manager. For more information, see
Patching permissions and roles on page 28.

0 Important:

VxWorks elements must be running Avaya Communication Server 1000 Release 7.0 or later software.
Patching Manager does not support the patching of VxWorks elements running earlier versions of Avaya
Communication Server 1000 software.

Download and save patches, serviceability updates, and
service packs

The Enterprise Solutions PEP Library (ESPL) provides online access to Avaya-approved
Product Enhancement Package (PEP) solutions for Enterprise products.

» Patches are stored in the Communication 1000 /Meridian 1 Patch Tools section of the
ESPL.

* Serviceability updates are stored in the Serviceability Updates and Loadware/Firmware
Distribution Tools (Avaya CS 1000) section of the patch library.

Patching Fundamentals May 2011 37



Central Patching Manager

* Service packs are stored in the PEP Dependency Tools section of the ESPL.

» Loadware is stored in the Serviceability Updates and Loadware/Firmware Distribution
Tools (CS 1000) section of the patch library.

* Deplists are stored in the PEP Dependency Tools section of the ESPL.

Access the Central Patching Manager

Users must have patch administrator permissions (the patchAdmin permissions) to access
Central Patching Manager. For more information, see Patching permissions and roles on
page 28.

Use the following procedure to access the Central Patching Manager.

Accessing the Central Patching Manager from the Primary UCM Server

1. Start your browser.

2. Inthe Address field of the browser, enter the Fully Qualified Domain Name (FQDN)
of the server (or if the FQDN is not known then enter then IP address).

« If the FQDN is entered, go to 4 on page 38.
* If the IP address is entered, go to _3 on page 38.

3. Click the Go to central login for Single Sign-On link (on the left side of the Unified
Communications Management (UCM) page).

4. Log on to UCM using an account with patching privileges.

The UCM interface appears.
5. In the UCM navigation tree, select Network > CS 1000 Services > Patches.
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AVAYA

- Network
Elements
— CS 1000 Services
Corporate Directory
IPSec
Numbering Groups
Patches
SNMP Profiles
Secure FTP Token
Software Deployment
Subscriber Manager
— User Services
Administrative Users
External Authentication
Password
— Security
Roles
Policies
Certificates
Active Sessions
— Tools
Logs
Data

Figure 6: UCM navigation tree (Patches selected)

The Central Patching Manager appears. See Figure 7: Central Patching
Manager on page 40.
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AVAYA Avaya Unified Communications Management
— Metwork Host Name: ibrizeus ca avaya.com Software Version: 02 200006 02(3885)  User Name admin
Elernents Managing: Network » C5 1000 Senvers » Palches
— C5 1000 Services
1P
p‘:::eg Patches Target Systems
SNMP Profiles Fatches obitained from Avaya must be added to your patch lbrany to be distributed to applicatle network elerments. Click thi patch
file name for more information
Secure FTF Token
Software Deployment Service Packs & Deplists Patches Loadware
— User Services Add.. | Refresh: €
Administratve Users 4 ——
Extemal Authentication Eunnlwﬁ.nze o E‘mﬂe.m"_ - . f_omgm&mm ﬁmm
Password O A Linux 630 22 ndl hu Jun 11 04:32:28 EDT 2009 ull 7.00.20.00
Security 07 006 zip 2010-04-20 12:26:23 (EST) Full (CPPM) H2107.000
Roles 2010-04-20 12:26:23 (EST) Full (CPPH) H207.006
Folicies 2010-06-05 2003556 (EST) Full (CPL) H2107.000
Centificales 2010-06-05 20:35:56 (EST) Full (CPL) %2107.009
fickve Sxcclong 2008-03-30 22:21:54 (EST) Full (MC328) ipk7.10.07

Toals
Lags
Dt

Figure 7: Central Patching Manager

The Central Patching Manager has two main tabs at the top of the page: Patches
and Target Systems.

0 Important:

If any patching activities are active (not cleared), a third tab called In Progress
appears when you log on to UCM. This tab shows the active patching activities
on the elements for all patch administrators. The In Progress tab appears only
when patch distribution is in progress and is active by default.

The Patches tab has three tabs: Service Packs & Deplists, Patches, and
Loadware.

» On the Service Packs & Deplists tab, you can add service packs and deplists
to the central patch library or delete them from the central patch library. You
can also view details for added service packs and deplists. You can perform
the following procedures from the Service Packs & Deplists tab:

- Adding a service pack or deplist to the central patch library on
page 41

- Viewing service pack details on page 43

- Viewing deplist details on page 45

- Deleting a service pack or deplist from the central patch library on
page 46

» On the Patches tab, you can add patches or serviceability updates to the
central patch library or you can delete them. You can also view patch details
for added patches. You can perform the following procedures from the Patches
tab:

- Adding a patch to the central patch library on page 47
- Viewing patch details on page 48
- Deleting a patch from the central patch library on page 49

* On the Loadware tab, you can add loadware updates for MGC and PSDL to
the central patch library or you can delete them. You can also view the
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loadware details. You can perform the following procedures from the Loadware
tab:

- Adding loadware to the central patch library on page 50

- Viewing loadware details on page 51

- Deleting loadware from the central patch library on page 52

The Target Systems tab shows a list of elements that you can patch. The top level
Network nodes are shown in a tree view that you can expand to show the elements
assigned to each node. Select the node check boxes to indicate which elements to
patch.

When you select or expand a branch, all other open branches at the same level
collapse. However, selections within collapsed branches are retained.

The next page provides a list of patchable targets with Call Server and Node
association, applications, release details, and type for each target element.

You can click an Element Name to open Base Manager and display information
about currently deployed patches. You can perform the following procedures from
the Target Systems tab:

* Activating patches on page 59

» Activating a service pack on page 53

* Activating a Call Server patch or deplist on page 65

» Deactivating a patch on page 82

Add a service pack or deplist to the central patch library

Use the following procedure to add a service pack or deplist to the central patch library. The
file name of a service pack is similar to Avaya_Service_Pack_Linux_6.00_12.ntl. You must

have downloaded and saved the file to a location accessible from your local PC before you

can add it to the central patch library.

' Note:

Uploading a large service pack or deplist can take a significant amount of time (15 to 30
minutes or longer) depending on the size of the service pack.

Adding a service pack or deplist to the central patch library

1. In the Patching Manager, ensure the Patches tab is selected.
2. Select the Service Packs & Deplists tab.
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AVAYA Avaya Unified Communications Management
— Network Host Name: ibrzeus €3 avays.com Software Version: 02 20,0006 02(3880)  User Name admin
Elernents Managing: Network » ©5 1000 Servers » Palches
— CS 1000 Services
1P
P:::es Patches Target Systems.
SNMP Profiles Patthes obtained from Avaya must be added to your patch library 1o be distributed to applicable network elerments. Click the patch
file name for more information.
Secura FTP Token
Software Deployment Savcatacks & Dopkecs ) el Ll
— User Services Add... i Refresh: €
Administratve Users —] 4 = -
Extemal Authentizalion Bundlg Nare : Date Created — Belease
Password O Awaya Serdce Pack Linux 630 22.nf| ThuJun 11 04:32:28 EOT 2009 Full 7.00.20.00
— Security © Deplists CPM 21 07 00Gzip 2010-04-20 12:26:23 (EST) Full (CPPM) #2107.00Q
Roles O IRIAL Deghistz CEM 321 07 00Gzp 2010-04-20 12:26:23 (EST) Full (CEPM) #2107.00G
Policies © Deplists CPL X21 07 090Gz 2010-06-05 20:35:56 (EST) Full (CPL) #2107.00Q
Cenificates © TRIAL Deplists CPL %21 07 00P-gip 201 0-06-05 20:35:56 (EST) Full (CPLY H2107.00P
'ra;:m Sessions ) &9 DEPLIST meazs 71007z 2008-03-30 22:21:54 (EST) Full (MC328) Ipk710.07
Logs
Data

Figure 8: Patches tab - Service Packs and Deplists tab
3. Click Add.

The New Service Pack or Deplist page appears.

UNIFIED COMMUNICATIONS MANAGEMENT

Host Name: ibmssd caavaya com Software Version: 02.10.0016.01(3557)  User Name admin
Managing: Metwork > CS 1000 Servers » Patches » Mew Service Pack or Deplist
MNew Service Pack or Deplist

File : II Browse...

Logout

£

Figure 9: New Service Pack or Deplist

4. Click Browse.

The Choose File dialog box appears.

5. Inthe Choose File dialog box, browse to the find the service pack or deplist on your
client PC.

6. Select the service pack or deplist file, and click Open.

The file appears in the File field.
7. Click Upload.

The upload progress is indicated by a status bar at the bottom of the window. The
Central Patching Manager validates the file and then the file appears on the Service
Pack & Deplist tab. The Service Pack & Deplist tab displays the new file and its
details. For more information, see View service pack details on page 43 or View
deplist details on page 44.
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View service pack details

Use the following procedure to view the details about a service pack and the individual patches
and serviceability updates that it contains. The Service Pack Details page displays important
details about a service pack and patches such as header information.

Viewing service pack details

1. In the Central Patching Manager, select the Patches tab.
2. Select the Service Packs & Deplists tab.

3. To view details of the service pack, under the Name column, click the name of the
service pack file.

The Service Pack Details (sp_name) page appears; sp_name is the name of the

AVAYA Avaya Unified Communications Management
- Hetwork Host Name: (Brizeus ca avaya com Software Version: 02 20 0006 02(3889)  User Name adrmin
Etemnents v e s ans o o &
M : Metwork » CS 1000 Servers » Palches » Senice Pack Details e
— C5 1000 Serdces —_—
IPS: i z ; 2
P1__e|:e, Service Pack Details {Avaya_Service_Pack_Linux_6.30_22.ntl )
SHMP Prafiles Servce pack name: Avaya_Serdce_Pack_Linux_530_22 ol
Secure FTF Taken Applies 1 7.00.20.00
Sofbwam Depiymont Date ¢ Thu Jun 11 04:32:28 EDT 2009
— User Services P
Adminisirative Users thilksmar Jayakurnar
Extemmal Authentication Content: Full
Passwoed
Security
Roles Full Patch List: (Click for indnidual patch details)
P_OlICIES Babeh Mame * Date ngikg' Ime Belease pactal §g ML IMREC]
Certficates 028559 1 WWedJun311:3143MSD 2009 FRU 7.00.20.00 hnubase(Baseapps) NO Nong

Active Sessions p2EF58 1 WedJun311:21:43MSD 2009 FRU 7.00.20.00 EnunbaseBaserpps) NO Nong
Taols

Logs

Data

Figure 10: Service Pack Details page

4. On the Service Pack Details (sp_name) page, review the detailed information
about the service pack.

The page provides the following information about the service pack:

» Patch Name—The name of the patches or serviceability updates within the
service pack.

» Date Created—The date the patch or serviceability update was created.
» Type—The patch or SU type.

* Release—The software release that the patch or serviceability update is
applies to.

* Application—The applications affected by the patch

* Special Instructions—Whether there are special instructions. YES appears if
the patch has special instructions and NO appears if the patch has no
instructions.
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* Service impact— Whether or not there is an impact to service. NONE indicates
no impact to service.

5. Toreview anindividual patch in the service pack, under Patch Name, click the name
of the patch.

The Patch Details (patch_name) page appears; patch_name is a name of a patch
in the service pack. The Patch Details page provides information such as patch
name, type and sub-type, general patch information, service impacts, dependent
patches, obsolete patches, special instructions, and other details from the patch
header.

UNIFIED COMMUNICATIONS MANAGEMENT Help | Logou

Host Hame: 1721610030 Software Version: 02,00 0049.00{3143)  User Name admin
Netwiork = C5 1000 Servers » P > Pack » spPatchDetalls

Patch Details ( p28257_1)

Patch name: p2B257 _1
Type: PATCH
Sub-type: FRU

Date created: Thu Apr 23 11:56:55 MSD 2009
Author. Evgeny Lazarey

Applies to RPM: cs1000-linuxbase-6.00.12.00-00.336
Remivable: yes
Platform: LINUX
PreScript: NO
PostSeript: NO
Reboot: no
Service impact: Application Start: None
Application Stop: Mone
Applications Affected linuxbase
Dependent patches: p28257_1_1 fru
Obsolete patches: Mone

Special Instructions: HO

Figure 11: Patch Details
6. To return to the Service Pack Details page, click Back on the Patch Details page.

7. Toreturn to the Service Packs & Deplists tab, click Back on the Service Pack Details
page.

View deplist details

Use the following procedure to view the details about a specific deplist that is in the central

patch library. The Deplist Details page displays important details about the loadware, such as
header information.
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Viewing deplist details

1. In the Central Patching Manager, select the Patches tab.
2. Select the Service Packs & Deplists tab.

3. To view details of the deplist, under the Bundle Name column, click the name of
the deplist file.

The Deplist Details (deplist_name) page appears; deplist_name is the name of the

deplist.
AVAYA Avaya Unified Communications Management
Nedwork Host Mame: (brmzeus ca avaya com Software Viersion: 02 20000602(3855)  User Hame admin
Elerments % 2 C5 Servers s P Z 51 Dedai -

 iti0 S Managing: Network » C5 1000 Servers » Patches » Deplist Details
ff_f;es Deplist Details { Deplists_CPM_X21_07_00Q.zip )
SNMP Frofiles Deplist narne: Deplists_CPM_)21_07_00Q.zip
Secure FTP Token Type: DEPUST

Software Deployment
User Serices

Adminisirative Users
Exemal Authentication
Pasgword

— Securiy
Roles Eaith Name Date Croated~ Eelease Sneclal inshuctions
Palicies 2l 1 Wednesday 6232010 a1 11:24:29 ¥210700g no
Cenificates Wednesday 62372010 a1 11:01:18 ¥210700g no
SRS Wednesday 62372010 31 11:25:32 x210700q o

— Tools
Logs
Data

Sub-type: CPPM
Dste Created: 2010-04-20 12:26:23 (EST)

Full Patch List: (Click for indhadual patch details)

Figure 12: Deplist details (deplist name)

4. Onthe Deplist Details (deplist_name) page, review the detailed information about
the deplist.

The page provides the following information about the deplist:

» Patch Name—The name of the deplist.

» Type—Deplist.

» Sub-type —The sub-type the deplist belongs to.

» Date Created—The date the deplist was created.

* Release—The software release the patch applies to.

* Special instructions—Whether there are special instructions. YES appears if
the patch has special instructions and NO appears if the patch has no
instructions.

5. To review an individual patch in the deplist, under Patch Name, click the name of
the file.

The Patch Details (patch_name) page appears; patch_name is a name of a patch
in the deplist. The Patch Details page provides information such as patch name,
type and sub-type, general patch information, service impacts, dependent patches,
obsolete patches, special instructions, and other details from the patch header.
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AVAYA Avaya Unified Communications Management
- Network Host Hamme; ibmss10 us avaya com  Software Viersion: 02 20 0008 02(3889)  User Name admin
Elements Manasging Network » C5 1000 Servers » Patches » Patch Detalls

CS5 1000 Services
Cosporate Directory
PSec
Numbering Groups

Patch Details { p28559_1)

Patches Patch name: p28559_1
SNMP Prjmes Type: PATCH
Secure FTP Token Sub-type: FRU

Sofware Deployment

Subscriber Manager
User Services Date cn

Administrative Users

750070

External Authenicalion Applies to RPM: cs1000-cppmliti-7 5007 0000 686

Password
Security

Roles

Policies

Certficates

Active Sessions
Tools

Logs

Data

Removable: yes

Applic
Dependerd patches None
Obsolete patches: None

Special instructions: NO

Figure 13: Patch Details
6. To return to the Deplist Details page, click Back .

7. Toreturn to the Service Packs & Deplists tab, click Back on the Service Pack Details
page.

Delete a service pack or deplist from the central patch
library

Use this procedure to delete a service pack or deplist from the central patch library. Deleting
a service pack or deplist from the central patch library does not delete it from any target.

0 Important:
You cannot recover a deleted service pack.

Deleting a service pack or deplist from the central patch library

In the Patching Manager, ensure the Patches tab is selected.
Select the Service Packs & Deplists tab.

Select the service packs to delete.

Click Delete.

Bl

A dialog box appears prompting you to confirm the deletion.
5. Click OK to confirm the deletion.

The service pack or deplist is removed from the list on the Service Packs & Deplists
tab.

46 Patching Fundamentals May 2011



Add a patch to the central patch library

Add a patch to the central patch library

Use the following procedure to add a patch to the central patch library. You must have
downloaded and saved the patch that you need to your local PC before you can add it to the
central patch library.

Adding a patch to the central patch library

1. In the Central Patching Manager, select the Patches tab.
2. Select the Patches tab.
3. Click Add.

The New Patch page appears.
4. Click Browse.

The Choose File dialog box appears.

5. In the Choose File dialog box, browse to the find the downloaded patch on your
client PC. Linux patch files have an .ntl file extension. Binary patches have
a .cpl, .cpm, or .pp4 extension.

6. Select the patch file, and click Open.

The file appears in the File field.
7. Click Upload.

The upload progress is indicated by a status bar at the bottom of the window. The
Central Patching Manager validates the file and then the patch file appears on the
Patches tab.

The Patches tab displays the new patch and its details:

» Patch Name—The name of the patch or serviceability update.

» Date Created—The date and time the patch was created. Patches are sorted
based on the Date Release column.

» Type—The type of patch. A patch appears as type FRU or WAR. A
serviceability update appears as type RPM.

* Release—The software release number.
* Application—The application for which the patch applies.

* Special Instructions—Whether there are special instructions. YES appears if
the patch has special instructions and NO appears if the patch has no
instructions.

* Service Impact—Information about service impacts, such as system or device
restarts.
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For more information about viewing the patch details, see View patch details on
page 48.

View patch details

Use the following procedure to view the details about a specific patch that is in the central patch
library. The Patch Details page displays important details about the patch such as header
information.

Viewing patch details

1. In the Patching Manager, select the Patches.

2. Select the Patches tab.
3. To view details for a patch, under the Patch Name column, click the patch name.

The Patch Details (patch_name) page appears; patch_name is the name of the

patch.
AVAYA Avaya Unified Communications Management
= Network Host Name: ibmss10.us aviyacom  Software Version: 02 20 0006 02(388%)  User Namw admin
Elements

Managing: Network » C5 1000 Servers » Palches » Patch Details

CS5 1000 Services
Corporate Directory

Patch Details { p28559_1)

PSec

Numbering Groups

Patches Patch name: p28559_1

;:"F: P;f:'l:om Type: PATCH
bl Sub-type: FRU

Sofware Deployment

tease: 7.50.07
Subscriber Manager Release 7 5007 00

User Services Date created Tye Jul 20 12:23:37 MSD 2010
Administrative Users Ahor. nonymous
Extemnal Authensicaton Applies 10 RPM: ¢51000-cppmUti-7 50 07 0000, 586
Password Removable: yes
Security o
Roles i
Policies i
Certificates PostSeript: NO
Active Sessions Reboot: no
Tooks Serice impact Appl
Logs X
Data i

Dependerd patches None
Obsolete patches: None

Special instructions: NO

Figure 14: Patch Details (patch_name)

4. On the Patch Details (patch_name) page, review the detailed information about
the patch.

The Patch Details page provides the following information:
» Patch name—The name of the patch.
» Type—Patch or SU (Serviceability Update)

» Sub-type— If the type is patch, then the subtype is FRU or WAR. If the type is
SU, then the subtype is RPM.
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* Release— (Binary patches only) Specifies the release number.
» Date created—The date and time the patch was created.
» Author—(Linux patches only) The patch author.

* Applies to RPM—(Linux patches only) Provides the RPM name and version
to which the patch applies. For a serviceability update, the field provides the
new version of the RPM that is contained in the serviceability update.

* Removable—(Linux patches only) Whether the patch is removable.

* Platform—The platform appears.

* PreScript—(Linux patches only) Whether there is a prepatch script file.

* PostScript—(Linux patches only) Whether there is a postpatch script file.
» Reboot—(Linux patches only) Whether a system restart is required.

* Service impact—Provides a list of service impacts. For example, if an
application must stop or start. The impacts are color-coded according to
severity. Red indicates a high service impact (such as a system restart), orange
indicates a medium impact (such as an application restart), and no color
indicates that there is no service impact.

* Dependent patches—Because patches are loaded one at a time in a serial
fashion, patches can have only one dependant patch. If the dependant patch
(for the patch being loaded) is not already loaded then the patch will not load.
A dependent patch can only be on the same RPM.

* Obsolete patches—The most recently uploaded patch makes any listed patch
obsolete.

* Special instructions—Lists any special instructions or considerations for the
patch; otherwise, NO is displayed.

5. To return to the Patches tab, click Back on the Patch Details page.

Delete a patch from the central patch library

Use this procedure to delete a patch from the central patch library. Deleting a patch or
serviceability update from the central patch library does not deactivate or delete it from any
target.

0 Important:
Patches and serviceability updates cannot be recovered after they are deleted.

Deleting a patch from the central patch library

1. In the Patching Manager, select the Patches tab.
2. Select the Patches tab.
3. Select the check box for the patch or serviceability update to delete.
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4. Click Delete.

A dialog box appears prompting you to confirm the patch deletion.

5. Click OK to confirm the deletion of the patch.

The patch is removed from the list.

Add loadware to the central patch library

50

Use this procedure to add loadware to the central patch library.
Adding loadware to the central patch library
1. In the Central Patching Manager, select the Patches tab.

2. Select the Loadware tab.
3. Click Add.

The New Patch page appears.

4. Select the Patch category.
. Click Browse.

The Choose File dialog box appears.

. In the Choose File dialog box, browse to the find the downloaded loadware on your

client PC.

. Select the loadware file, and click Open.

The file appears in the File field.

. Click Upload.

The upload progress is indicated by a status bar at the bottom of the window. The
Central Patching Manager validates the file and then the loadware file appears on
the Loadware tab.
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Roles

AVAYA Avaya Unified Communications Management
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Secure FTP Token ks
Sofware Deployment Senvice Packs & Deplists. Patches Loadvare
— User Sendces Add.. | | Refresh: &
Administrative Users e —
External Authentication [ EleName Dale Created = Ealease Harvice Impact
Passwond C ] 120512007 a1 133017 I |
— Security 21172008 at 03:53:48 MSDL  AASE

Folicies
Cetificates
Active Sessions
— Tools
Logs
Data

Figure 15: Loadware tab showing loadware details

The Loadware tab displays the new loadware and its details:
* File name—The name of the loadware.
» Date created—The date and time the loadware was created.
» Type— The first four letters of the loadware file name.
* Release — The loadware release.

* Service impact—Any impacts to service, such as a device or application
restart.

View loadware details

Use the following procedure to view the details about specific loadware that is in the central

patch library. The Loadware Details page displays important details about the loadware, such
as header information.

Viewing loadware details

1. In the Patching Manager, select Patches.
2. Select the Loadware tab.

3. To view details for a loadware, under the File Name column, click the loadware
name.

The Loadware Details (loadware_name) page appears; loadware_name is the
name of the loadware file.
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AVAYA

Avaya Unified Communications Management

Netwark
Elements
— CB 1000 Services
IPEec
Palches
SNMP Profiles
Secure FTP Token
Software Deployment
User Services
Adminisirative Users

Extermal Authentication

Password
— Seturity

Roles

Policles

Cartificales

Host Name: ibmzeus ca avayacorn Software Version: 02.20.0006,02(3889)

Managing: Matwork » CS 1000 Servers » Patches » Loadware Details
aging:

User Mame admin

Loadware Details { MGCAAADS )

Loadware name: MGCAAADS
Category: MGC
Type: MGCA
Date created: 1252007 a1 13:30:17
Release: ASD5
Serace impact: Reboot MGC

[cBack ]

Active Sessions.
— Tools

Logs

Data

Figure 16: Loadware details (loadware name)

4. On the Loadware Details (loadware_name) page, review the detailed information
about the loadware.

The Loadware Details page provides the following information:
» Loadware name—The name of the loadware.
» Category—The loadware category.
» Type— The first four letters of the loadware file name.
» Date created—The date and time the loadware was created.
* Release — The loadware release.

* Service impact—Any impacts to service, such as a device or application
restart.

5. To return to the Loadware tab, click Back on the Loadware Details page.

Delete loadware from the central patch library

Use this procedure to delete loadware from the central patch library.

Deleting loadware from the central patch library

In the Patching Manager, select the Patches tab.
Select the Loadware tab.

Select the check box for the loadware to delete.
Click Delete.

A dialog box appears prompting you to confirm the loadware deletion.

oo Ddh =

5. Click OK to confirm the deletion of the loadware.

The loadware is removed from the list.
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Activation workflow

Before you begin patching activation operations, see Recommended order of patching
operations on page 34.

+ Activating a service pack on page 53

* Activating patches on page 59

* Activating a Call Server patch or deplist on page 65

* Activating a Media Card patch on page 69

* Activating a MGC loadware patch on page 73

* Activating a PSDL loadware patch on page 78

Activate a service pack

Use the following procedure to apply a service pack to one or multiple elements. The service
pack must be in the Central Patching Library. This procedure is specific to service packs;
however, you can patch more than one type of element during a patching session. Before you
begin patching activation operations, see Recommended order of patching operations on
page 34.

Activating a service pack

1. In the Patching Manager, select the Target Systems tab.

The Target Systems tree view displays the network nodes.

Patching Fundamentals May 2011 53



Central Patching Manager

AVAYA

Avaya Unified Communications Management

Network
Elements
— C8 1000 Services
Cofporate Directory
IPSec
Numbering Groups
Pakhes
SNWP Profiles
Secure FTP Token
Software Deployment
Subscnber Manager
User Services
Adrnintstrative Users
External Authenist aton
Password
= Security
Roles
Policles
Centificales
Actve Sessions
= Tools

Host Maime: ibmas10 Ut drayacom  Softwate Vil siorc 02 20 0008 02(J88%)  User Name admin
Managing: Nitwork » C5 1000 Servers » Patches

Patches Target Systems

Select e element groups of indiidual elements from the ree. Refresh &
= _Network

+ [ _submgr

+ s

+-¢s1000

+ _Ungrouped Elements

Figure 17: Target Systems tab showing Network tree view

When you select or expand a branch, all other open branches at the same level
collapse. However, any selections made within collapsed branches are retained.

2. From the Network navigation tree, select the check boxes of the nodes for which to
activate patches.

3. Click Next.

4. From the list of elements, select the check box for one or more elements for which
to apply the service pack.

0 Important:

If you select the Primary UCM server on the Target Systems tab, no other element
can be selected at the same time.

If an element is being patched by another user, you cannot select that element
(check box is dimmed) until all patching activities for that element are cleared.

AVAYA

Avaya Unified Communications Management

Fietwarrh
Evmerts
CE 1000 Seraies
Corporabe Durectony
P
Numbetrg Groupt
Patchan
NP Proties
Secure FTP Token
Sofware Deployment
Subacnbet Warager
User Serviies
Adrnrwitave Uiens
Extiinal AutratBd sbon
Pasyworg
Secuny
Rodet
Pou e
Contic sbey
Actve Sesvong

Tools

Most Marme: ©ms310 us svays com  Softeare Vesshorc (2 20 0006 020889)  User Mamme adon

Managing: Network » C§ 1000 Servers » Patiras

Tow get Syrstenms
K P Edment ame Sor 18 el

B0t curmenSy Sepioved palches, and for
SeCiod, (Har any

PrimanyUCM, Baserops, NRSS5.EM,
Sunk =

Figure 18: Select element to receive service pack

The Activate button is enabled.

5. Click Activate.
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The Patching Options page appears.

AVAYA Avaya Unified Communications Manag it
— Network Host Hame: [bmss10 us dvaya com  Software Viersion: 07 20 0006 D2(3869)  User Name admin
Elements Mana Network » 5 1 ervgrs » Palches » Patching Options
— 5 1000 Services Patching Options

Comporate Directory
X i For the selected targets. choose the patch type for activation/de-activation
Numbering Groups
Palches

Patching updates

SNMP Profiles .
(&) Patches{ncluding binary palches )

Secure FTP Token
Software Deployment O Service patk, deplist
Subscnber Manager
— User Senices
Adminkstrative Users
Exernal Authentication
Password
— Securlty
Roles
e |
Cetificales s e —
Actve Sessions

Figure 19: Patching Options page
6. Select the patching type and click Next.

The Distribute Patches Step 1 page appears. Applicable service packs are
displayed on the Service Pack & Deplists tab (based on the release of the selected
elements and the applications installed on them).

Managing: Network » CS 1000 Servers » Patches » Distribute Patches Step 1

Distribute Patches

Step 1: select a service pack deplists or patches and loadware as per selected target
Palches obtained from Svay3 must be added 1o your patch library 1o be distibuted 1o
Systems you have selected Chick the sendce pack of deplists of palches of loadware Meé name 1or mode Information

Applicable patching

Service Packs & Deplists

Retresh ©
Bundie Name Date Created~ Content(Piaform)  Belease
M fvavs Senice Pack Linux 630 22 nfl Thu Jun 1104:32.28 EDT 2009 Full 7.0007.00

Figure 20: Distribute Patches Step 1 page
7. Select the applicable service pack to apply on the elements.

0 Important:
You can select only one of the following to activate at any one time:
* A single service pack
* Multiple patches and serviceability updates

You cannot mix activation of service packs with patches and serviceability
updates.

8. Click Next.
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The Distribute Patches Step 2 page appears.

AVAYA Avaya Unified Communications Manag it

Hetwork Host Maene: & M Softwase Ver sk

virg » Patches » Patch

danaging: Network » C5 1
Patching Options

Patching upedates
% Patchesinchuding binary patches )

Service pack, deplist

Figure 21: Distribute Patches Step 2

| MNaxt >

Cancel |

56

9. On the Distribute Patches Step 2 page, select the Processing method:

* Review impact for each target and run individually—With this manual
processing method, the impact of applying the selected service pack or patch
is analyzed. This is the default method. A patching plan is created and
presented for each selected target element. After you review the patching plan,
you must manually initiate the patching operation for each element. You must
take appropriate steps (such as idling down) before you start patching to avoid
user impact.

& Warning:

If you are patching the Primary UCM server then this is the only option.
Avaya strongly advises that you review the impact of patching the Primary
UCM server and be aware of any application restart. If there is an indication
of a JBoss restart during the patching operation, then the Web session will
be dropped. You must then log on again.

& Warning:

When you review the impacts for a given target, if there is an indication of
a reboot or JBoss-Quantum restart during the patching operation, be aware
that all Avaya applications will also be restarted.

* Run all automatically—With this automatic processing method, each target
element is patched automatically as soon as the analysis is complete.

& Warning:

Service impacts are not considered with the automatic method. For
example, applications can restart as part of this operation.
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10. Click Continue.

The In Progress tab appears and shows the number of patches which are ready to
load (under the Status Summary column).

AVAYA Avaya Unified Communications Management
Network Host Name: ibmes10.us svayacom  Software Version: 02 20 0006.02(3089)  User Mame admin
Elemants Managing: Network » C8 1000 Servers » Patches
— 51000 Services
)
:.‘Pg:toram Directacy Patches Target Systems In Progiess
Numbaring Groups A patch distribution task 15 in progress, You may 0l and rédumn 10 this page 1o review $1atus and peform any réquired
Palches completion steps. Remove target(s) on completion using the Clear bulion 1o enable further patehing of these targe(s).
SNMP Profiles -
i A
Secure FTP Token | View
Software Deployment [ Element Name thosinams) Call SorvoriNogaUser | Eiatus Summany (Glikfor | Servie | upon
Subscnber Manager D e = ji2] Hetails) Impact prsarmge
— Uieor Bordcas 0 :|I(|:\—11| § AV Lo (primand f0.0.0 admin Complated None / lM::u’ilJ
Administrative Users S ;
Edernal Authentication Show In-prograss largels for:

Password
— Securnly
Roles
Policies
Cerificates
Active Sessions
Tools

Figure 22: In Progress tab

0 Important:

Click the Refresh icon (in the upper-right corner of the View area) at regular
intervals to obtain a progress update.

11. If you selected the Review impact for each target and run individually option in
_9 on page 56, the targets are analyzed based on the current patch information
obtained from the target and the service pack to be applied. Complete 12 on
page 57 to _15 on page 58 and then proceed to _16 on page 58.

OR

If you selected the Run all automatically option in 9 on page 56, the targets are
analyzed based on the current patch information obtained from the target and the
service pack to be applied. Unless there are errors detected, the patch application
proceeds automatically without waiting for your user input. Proceed to _16 on
page 58.

12. Wait for the status to change in the Status Summary column. The Status Summary
provides information about the patch activation progress. For more information
about the statuses displayed, see Table 2: Status information on page 31.

Use the Refresh icon to see the progress updates.

13. Under the Status Summary column, click the Ready to Load link for each target
element to view the patching plan details for that target.

The Patching Job Details page appears for the selected element and displays the
list of patches and serviceability updates within the service pack.
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14.

15.

16.

17.

18.

19.

20.
21.

Host Mame: 1721610030 Software Version: 02 00.004900{3143)  User Name admin

Metwark » C5 1000 Servers » Palches » Patching Job Details

Patching Job Details (co-res-cppm.innlab.Avaya.com)

The following patches are afected on this sener, Click the patch name for addtional infarmation
Pateh Name Action Senice impart Zoscial Status
Instryctions
Activate SP
287

p28257 1 (Manual) Nomng NO Hone

Syayacs1 000600 1201-00i386000  ACivate 5P Application restart virk NO Nene
{ Manual )

aviEya cs1000-emvyeb 6-0-600.12.01- Activate SP Application restart NO e

001386 000 { Manual ) emWeb_6-0 e

Back

Figure 23: Patching Job Details page

To view details for a specific patch, click the link under the Patch Name column.
The Patch Details page appears.

After you review the identified service impacts in the patching plan, click Back on
the Patch Details page, and then click Back again on the Patching Job Details
page to return to the In Progress tab.

Select the check box for the target element and then click Activate to apply patches
within the service pack.

Wait while the updates are applied to the target element.

Note:

Depending on the size of the service pack, it can take some time to activate a
service pack.

Click the Refresh icon (in the upper-right corner of the View area) at regular intervals
to obtain a progress update.

Wait until the updates are completed on the target. The Status Summary column
indicates when the service pack activation is Completed.

To view the results, under the Status Summary column, click the Completed
link.

The Patching Job Details (target_name) page appears and the Status column
indicates that the patch succeeded. For a service pack, the underlying operations
and an overall result is provided.

On the Patching Job Details (target_name) page, click Back.

After you review your patching results and are satisfied with the results, select the
check box for the target element, and then click Clear to end the patching process
for the target element. You must click Clear before you can perform any other patch
operations for this target element.
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Further patching activation and deactivation operations cannot be performed on the
element until it is cleared.

The In Progress tab disappears when all activities for all elements are cleared.

Activate patches

Use the following procedure to apply a patch to one or more target elements. This procedure
is specific to patches; however, you can patch more than one type of element during a patching
session. Before you begin patching activation operations, see Recommended order of
patching operations on page 34.

Activating patches

1. In the Patching Manager, select the Target Systems tab.

The Target Systems tree view displays the network nodes.

AVAYA Avaya Unified Communications Management
Nebwork Host Mame: iDmes 10 us dvayacom  Softwame Viersione 07 20 0006 02(J885)  User Name admin
Elemnents Managing: Network » CS 1000 Servers » Patches
— CS 1000 Services
Corporate Direclory Patches "w SN«“‘

IPSec
MNumbering Groups Select he element groups of Indmdual elements from the ree. Refresh &
Pakhes
SNWP Profiles
Secure FTP Token *- L submgr
Software Deployment + _nrs
Subscnber Manager + Ces1000
User Services =

Adrnindstrative Users

= [Network

+ _Ungrouped Elements
External Authentic ason Next >

Password —
Becunly

Roles

Policies

Cenicates

Actve Sessions

Figure 24: Target Systems tab showing Network tree view
When you select or expand a branch, all other open branches at the same level
collapse. However, any selections made within collapsed branches are retained.

2. From the Network navigation tree, select the check boxes of the nodes for which to
activate patches.

3. Click Next.

4. From the list of elements, select the check boxes for one or more elements for which
to apply the patches.

0 Important:

If you select the Primary UCM server on the Target Systems tab, no other element
can be selected at the same time.
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If an element is currently being patched by another user, you cannot select that
element (check box is dimmed) until all patching activities for that element have
been cleared.

AVAYA Avaya Unified Communications Management
Metwork Most Marme: ©m5310 05 avaya com  Software Versions 07 70 0008 02088%)  User Mamme adrmn
Edements Managing Nitwork » T8 1000 Servers » Paliras -

— CB 1000 Sarices
Comporate Duretory

Phec Pty Tow get Syrstenms

Mumbering Ovoupe Patonaten DYEImIL M thOw Eaiow C B0k P ESPTeenl NAME T 1 rIOITASGN A0 CUMENDy S0DiVEd DAk hes B tor
Lo YN SPECRC PUkR mantening e hnchons Targets 1Nt haw ay cutslanding pOX hing CEeraBons CANGEDE S4Mcid (iear any
et COMEMId Dot ibors o ol In Progra s et Th Promry UC M 00y $ermr ¢ 36mof be Dok had 1opether wilh o tarpets or
GNMP Profiey when OIRer PR Png OOHTIRONT IO I PrOGrets
FTP Tokan 2 { {
Secm N, [ Actwite | Deactiate. Retesn &
Safwiate Depl .
Subscrber Manager et Namehosame) Lot earthadt wpycpners Suitaie e
"
User Bonicos ) Rma10 w3 vaed com (pomand o0 PrimandUCu, Basedops, NRSSS.EM, Jn
Adrneitabee ey ‘ pbrmaa i fr
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Pasyworg
| — Secunty
Roiwt
Polcies
Conticates
Actwe Sesvons
Tools

Figure 25: Select target element
5. Click Activate.

The Distribute Patches Step 1 page appears. This page displays the applicable
patches and serviceability updates (based on the release of the selected
elements).

Managing: Network » CS 1000 Servers » Patches » Distribute Patches Step 1
Distribute Patches

Step 1: Select a service pack deplists or patches and loadware as per selected target
Patches obtained fromAvaya must be added to your patch library to be distnbuted to
systems you have selecled. Click the serdce pack or deplists or patches or loadware file name for more information

Applicable patching
Patches |
Refresh €

[0 BakhName Date Released™ Doe Release Acolication Spacial instrycions  Sendce impac
[ pi2346 1  Monday 2872010 31115903  BIN iph6.3314 MCI2S no Refer SI details
[J pl2345 1  Monday 28/2010a111:58:26  BIN iph6.33.14 uc:zsI@ no Refer 51 details
[ p12347 ¢ Monday /2010 o8 11:59.37 BIN ipk8.3314 MCI2S no Refer 51 details
[ pl2348 1  Monday 28/2010at12:0002 BN iph6.3314 MCI2S no Refer S1 details

Figure 26: Distribute Patches Step 1 page
6. Select the check boxes for the patches to apply on the elements.

0 Important:
You can select only one of the following to activate at any one time.
* A single service pack.
» Multiple patches and serviceability updates

You cannot mix activation of service packs with patches and serviceability
updates.
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7. Click Next.
The Distribute Patches Step 2 page appears.

Distribute Patches

Step 2: Choose processing method
The system must analyze the selected target(s) to determine necessary steps and senvice impacts

Processing metho &) poyview impact for sach target and run individually

The system will creste a patehing plan for each taiget, and you may select
@ &1 more 121g0ts t 1un whan you 31e feady

() Run all automatically

The system vll patch sach tasget automatically a5 soon a3 the analyss i
complate

< Back | Cnminuei Cancel |

Figure 27: Distribute Patches Step 2
8. On the Distribute Patches Step 2 page, select the Processing method:

* Review impact for each target and run individually—With this manual
processing method, the impact of applying the selected patch or serviceability
update is analyzed. This is the default method. A patching plan is created and
presented for each selected target element. After you review the patching plan,
you must manually initiate the patching operation for each element. You must
take appropriate steps (such as idling down) before you start patching to avoid
user impact.

* Run all automatically—With this automatic processing method, each target
element is patched automatically as soon as the analysis is complete.

& Warning:

Service impacts are not considered with the automatic method. For
example, applications can restart as part of this operation.

9. Click Continue.

The In Progress tab appears.
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Managing: Network » CS 1000 Senvers » Palches

Patches Target Systems In Progress

A patch distribution task is in progress. You may exit and retumn 1o this page to review status and perform any required
completion steps. Remove target(s) on complétion using he Clear bufion 1o enable flurther patching of thase targetis)

L | | Clear I View o
Status Summary
F~ ElsmentNams (hesiname) gﬂmm- %”" ek tor ety S8niceimoad Adlion
wallab-r44178 ca avaya com P - " Restart: Jboss-Quantum and BlasfeiE g )]
~ (primaryXwallab-r44178) ’ e on-base fvaya applications [RIFGEER
Show in-progress targets for: | |

Figure 28: In Progress tab

0 Important:

Click the Refresh icon (in the upper-right corner of the View area) at regular

intervals to obtain a progress update.

10. If you selected the Review impact for each target and run individually option,
the targets are analyzed based on the current patch information obtained from the
target and the new patches to be applied. Continue with the next steps.

OR

If you selected the Run all automatically option, the targets are analyzed based
on the current patch information obtained from the target and the new patches to
be applied. Unless there are errors detected, the patch application proceeds

automatically without waiting for your user input. Proceed to step 14.

11. Wait for the status to change in the Status Summary column. The Status Summary
provides information about the patch activation progress. For more information
about the statuses displayed, see Table 2: Status information on page 31.

Use the Refresh icon to see the progress updates.

12. Under the Status Summary column, click the Ready to Load link for each target

element to view the patching plan details for that target.

The Patching Job Details page appears.
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UNIFIED COMMUNICATIONS MANAGEMENT Hela | Logoul

Host Hame: 1721610030 Software Version: 02.000049.00{3142)  User Name admin
Metwork » C5 1000 Servers » Patches » Patching Job Detalls

Patching Job Details (co-res-cppm.innlab.avaya.com)

The follewing patches are afected on this sarver. Click the palch name for additional informiation,
Eatch Name Acllon = Sarvice impact Spacial instruclions. Slatus
p28257 1 Activate Patch ( Manual ) Haone MG None

Back

Figure 29: Patching Job Details

To view the patch details, click the link under the Patch Name column. The Patch
Details page appears.

AVAYA Avaya Unified Communications Management
= Natwork Host Name: ibmss10.us aviyacom  Seftware Version: 02 20 0006 02(3889)  User Namw admin
= Managinge Network » CS 1000 Severs » Paiches » Pateh Datalts
— CS5 1000 Services
Cosporate Directory
Psec Patch Details ( p28559_1)
HNumbering Groups
Patches Palch name: p28559_1
SNMP Profiles Type: PATCH
Secure FTP Token S e
Sofware Deployment i
Subscriber Manager Release: 7 50.07 00
— User Services Date created: Tue Jul 20 12:23:37 MSD 2010
Administrative Users Author. anonymous
External Authenticaton Applies to RPM: cs1000-¢ppmiiti-7 50.07 00-00. 686
8 Password Removable: yes
- Security
Roles Platforrm: LINUX
Policies PreScript: NO
Certificates PostSeript: NO
Actve Sessions Rebaot- no
= Tools

Serace impact Application StanNone
Application Stop
Applications Afected cppmUtil

Logs
Data

Dependert patches: None

Obsolete patches: None
Special instructions: NO

Figure 30: Patch Details

13. After you review the identified service impacts in the patching plan, click Back on
the Patch Details page, and then click Back again on the Patching Job Details
page to return to the In Progress tab.

14. Select the check box for the target element.
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The Activate button is enabled.
15. Click Activate to start applying patches.

16. Wait while the updates are applied to the target. The Status Summary column
provides information about the patch activation progress. For more information
about the statuses displayed, see Table 2: Status information on page 31.

17. Click the Refresh icon (in the upper-right corner of the View area) at regular intervals
to obtain a progress update.

18. Wait for the process to complete.

19. To view the results, under the Status Summary column, click the Completed
link.

The Patching Job Details (target_name) page appears and the Status column
indicates that the patch succeeded.

UNIFIED COMMUNICATIONS MANAGEMENT Helo | Lodout

Host Hame: 1721610030 Software Version: 02.00.0049.00(3143)  User Name admin
Metwork » C8 1000 Servers » Palches » Patching Job Detalls
Patching Job Details (co-res-cppm.innlab.avaya,com)
The following patches are affectad on this server. Click the patch name for additional information
Eafch Name Action =~ Bendce Impact Epecial Instructions Slatus
p28257 1 Activate Patch { Manual ) None 1] Succead
Back

Figure 31: Patching Job Details
20. On the Patching Job Details (target_name) page, click Back.

21. After you review your patching results and are satisfied with the results, select the
element and then click Clear to end the patching process for the select target. You
must click Clear before you can perform any other patch operations for this target
element.

Further patching activation and deactivation operations cannot be performed on the
element until it is cleared.

The In Progress tab disappears when all activities for all elements are cleared.
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Activate a Call Server binary patch or deplist

Use the following procedure to activate a deplist or binary patches for Call Server (VxWorks
and Linux) targets. You can select either multiple individual patches or a deplist, but not both.
This procedure is specific to Call Server binary patches and deplists; however, you can patch
more than one type of element during a patching session. Before you begin patching activation
operations, see Recommended order of patching operations on page 34.

For information about PEP settings for Call Server and Media Card, see Figure 35: Call Server
and Media Card PEP settings page on page 67.

Activating a Call Server patch or deplist

1. In the Patching Manager, select the Target Systems tab.

The Target Systems tree view displays the network nodes.

AVAYA Avaya Unified Communications Management
Nebwork Host Mame: iDmes 10 us dvayacom  Softwame Viersione 07 20 0006 02(J885)  User Name admin
Elemnents Managing: Network » CS 1000 Servers » Patches
— CS 1000 Services
Corporate Direclory Patches "w SN«“‘

IPSec
MNumbering Groups Select he element groups of Indmdual elements from the ree. Refresh &
Pakhes
SNWP Profiles
Secure FTP Token *- L submgr
Software Deployment + _nrs
Subscnber Manager + Ces1000
User Services =
Adrnindstrative Users
External Authentt aton Next >
Password '
Becunly
Roles
Policles

= [Network

+ _Ungrouped Elements

Cenicates
Active Sessions

Tools

Figure 32: Target Systems tab showing Network tree view

Note:

When you select or expand a branch, all other open branches at the same level
collapse. However, any selections made within collapsed branches are
retained.

2. From the Network navigation tree, select the check boxes of the nodes for which to
activate patches.

3. Click Next.

4. From the list of elements, select the check boxes for one or more elements for which
to apply the patches.

0 Important:

If you select the Primary UCM server on the Target Systems tab, no other element
can be selected at the same time.

Patching Fundamentals May 2011 65



Central Patching Manager

If an element is currently being patched by another user, you cannot select that

element (check box is dimmed) until all patching activities for that element have
been cleared.

5. Click Activate.

The Patching Options page appears.

AVAYA

Avaya Unified Communications Management

— Metwork
Elements
— CS 1000 Services
PSec
Patches
SNMP Profiles
Secure FTP Token
‘Sofware Deployrment
— User Sevices
Adminisirative Users
External Authentication
Password
— Secunily
Roles
Palicies
Cerificates
Activie S55ions
— Tools
Logs
Data

Host Name: ibrizeus ca avaya corm Software Viersion: 02 20 0006 02(3893)  User Name admin

Patching updates

[7) Co-resident Call Server
@® Patches
O Deplists

Nobe: Co-residunt Linwe applications have S0 ba patchad sepatatety

Loadware updates

Figure 33: Patching Options page

6. Select the appropriate patch type. You can only select one check box.
7. For the patch type selected, select the appropriate radio button.

8. Click Next.

The Distribute Patches Step 1 page appears.

AVAYA

Avaya Unified Communications Management

Fiptaen

Elemants

5 1000 Senvices
Corporate Dweciony
IPREc
Nrrearde Croups
Paites
NP Profiey
Saturn FTP Tokan

Eofware Caplow=ant

Sutrnonter Manager

Uar Seniled

Atrmaray iy atre LHaen

Etemal At aon

Pt poed

Securty

Fotey

Podiiny

Cooettic stws

Acter Gevrions

— Toohs
(]
Duata

Mol B £rnd i 10 i vy (0 Slaa e Vel wbieg 0 00 0008 D20000T Uned Magest 377
-, Matenrl » C8 1000 Sovwers o Ptohad o Dugtrbate Pty T |

Distribute Patches

Step 1: Sewct 3 senace pack depists or patches and DSCwINe &3 Per selected Earget
PRiEnet GOtBned BOrm Audy rrasat be B 1 yOur DN BB aey 10 e T

AP g P L] Bk Pob ARl E Pn O B i1 D bRt OF b bdenie T P 1 et A
Applicable patching
Pty
Ronpun
[ Batchiiens Cate Cremed™ Las Beitais  Acedaloe Setoalraratons Geestieom
Oe 1 Tewdul M 127000 NSO 2010 FRU 75007 00 cppmitiBatetgpn) NO: Neas
Tow Jul 31215197 MED 2018 FRU 7 3067 00 basedaradops) G tecra

Figure 34: Distribute Patches Step 1 page
9. Select a deplist or individual patch files.

You can select either a deplist or individual patch files, but not both. For individual
patches, applicability depends on the application and version installed.
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You can also select the Modify PEP settings box if you wish to make changes to
the default patch settings.

10. Click Next.

If you selected the Modify PEP settings box, the Patch Settings Step 2 page
appears with the Call Server and Media Card PEP settings.

AVAYA Avaya Unified Communications Management
— Nedwork Host Namwe: ibmzeus ca avaya.com Software Version: 02 200008 02(3889)  User Name admin
Elrnents Managing: MNetwork » CS 1000 Severs » Patches » Distnbute Patches Stap 1 » Call Server Paich Settings
= EBA000 Sacdcns Patch Settings
IPEec
Palches
SNWP Profiies Step 2: Provide patch (PEP) settings
Sweure FTP Token Settings will be applied to cument selection of binary patches
Sonware Deplownedl Warning: Change the defaull values only if you are sure about the impact
User Senices Call Server

Administratve Users
Extemal Authientication :
Pagsword Duys PEF wulnerable to sysload
— Becuriy
Roles In Service initialize threshold: 5 Range: 0 - 9999
ek In Service days ba monitar infls Range: 0 - 9999
Cenficates i
Active Sesgions

— Tools
<Back | Mext> |  Cancel
0gs 4 —l !

Data

Figure 35: Call Server and Media Card PEP settings page

9 Note:

The Media Card section is only enabled if at least one selected element is a Media
Card and you are applying patches. This option is not available for deplists.

11. Make any desired changes and click Next.

The Distribute Patches page appears.

AVAYA Avaya Unified Communications Manag t
— Nitwork Host Mamse: ibmEs10 us Sviyd com  Softwade Vied sione 02 20 0008 02(388%)  Used Name Sdmin
Etements Managing: Network » CS 1000 Servrs » Patches » Distribute Patches Step 1 » Distribute Patches Step2
g0 100 et Distribute Patches
Corporate Directory
IPSec
Numbering Groups
Pakhes Step 2: Croose processing method
SHWP Profiles The sysiem must analyze the selected targed(s) to determine necessary steps and sendce impacts
Secure FTP Token
Software Deployment
Subscriber Manager
User Senices Processing methodt (3 Review impact for each target and run indidually
Admindsirative Users Tha pystem wall cradte & patohing plas 100 w0k Larget and you may selest
External Authentic abaon ome af mase Laigels 19 run shah iy ate ready
E " P P —.
= Seculy Frun all automatically
Roles T mystam wall patch wach Langed sutem atically a5 saen a5 the analyss is
Policies eamplete
Certiicales Caution: Serioa bmpact sl ael be
Actve Sessions
— Tools
Logs
Data

| <Back | Continue| ' Cancel |

Figure 36: Distribute Patches page
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12. On the Distribute Patches page, select the Processing method:

* Review impact for each target and run individually—With this manual
processing method, the impact of applying the selected patch or serviceability
update is analyzed. This is the default method. A patching plan is created and
presented for each selected target element. After you review the patching plan,
you must manually initiate the patching operation for each element. You must
take appropriate steps (such as idling down) before you start patching to avoid
user impact.

* Run all automatically—With this automatic processing method, each target
element is patched automatically as soon as the analysis is complete.

& Warning:

Service impacts are not considered with the automatic method. For
example, applications can restart as part of this operation.

13. Click Continue.

The In Progress tab appears.

lanaging: Network » CS 1000 Senvers » Paiches

Patches Target Systems In Progress

A patch distribution task s in progress. You may ext and retum fo this page to review status and perform any required
completion steps. Remove target(s) on completion using the Clear bufion to enable further paiching of these target(s) Some
patches include special instructions

13

| ‘ | View: ¥
» ) J
Call ServerMode Lser Status Summary Senice impact
[ Element Name (hosiname) D (chckfor details) Acvion
1402 148 205 43 o Activate Patc
[ 192168205 43 - admin Completed None f f:a::al s
_ cores-4.63.avayE.com estart: Jboss-Quantum and Bl 21 EE 1]
r L Completed ¥
) (member) (coresd) admin Comy on-base Avaya apphcatons  [RREGITET
[[]192.168.237.32 192.168.237 26/- admin Completed Hone fm:f;mn
Show in-progress targets for.

* Sendce will be impacted. Click for detalis

Figure 37: In Progress tab

0 Important:

Click the Refresh icon (in the upper-right corner of the View area) at regular
intervals to obtain a progress update.

After a patch completes, aborts, or fails, the status appears in the Status Summary
column. You can click the link under the Status Summary column to view the
details.

14. When the patching for a target element completes (or fails or aborts), click Clear to
clear the summary report.

15. Repeat the patching process for each target, as required.
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Activate a Media Card patch

Use the following procedure to activate Media Card (MC32S, VGMC) patches. This procedure
is specific to media cards; however, you can patch more than one type of element during a
patching session. Before you begin patching activation operations, see Recommended order
of patching operations on page 34.

Activating a Media Card patch

1. In the Patching Manager, select the Target Systems tab.

The Target Systems tree view displays the network nodes.

AVAYA Avaya Unified Communications Management
Nebwork Host Mame: iDmes 10 us dvayacom  Softwame Viersione 07 20 0006 02(J885)  User Name admin
Elemnents Managing: Network » CS 1000 Servers » Patches
— CS 1000 Services
Corporate Direclory Patches "w SN«“‘

IPSec
MNumbering Groups Select he element groups of Indmdual elements from the ree. Refresh &
Pakhes
SNWP Profiles
Secure FTP Token *- L submgr
Software Deployment + _nrs
Subscnber Manager + Ces1000
User Services =
Adrnindstrative Users
External Authentt aton Next >
Password '
Secunly
Roles
Policles

= [Network

+ _Ungrouped Elements

Cenicates
Active Sessions

Tools

Figure 38: Target Systems tab showing Network tree view

Note:

When you select or expand a branch, all other open branches at the same level
collapse. However, any selections made within collapsed branches are
retained.

2. From the Network navigation tree, select the check boxes of the media cards for
which to activate patches.

3. Click Next.

4. From the list of elements, select the check boxes for one or more elements for which
to apply the patches.

5. Click Activate.

The Patching Options page appears, as shown in the following figure.
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PFhgtwart
Elamarnts
C5 1000 Sendces

Comparaie Dwectory

IPSec

Humbering Groups

Patches
SHUP Proflles

Secure FTP Token

SoMmware Deployment

Subscriber Manager
User Serices

Adminéstrative Lsers

Exdernal AuihenBcaton

Password
Security

Foles

Policies

Cedificates

Achive Sassions
Tools

Logs

Data

Hosi Mame: gr-opt1 ascsquantum com

Software Versione 02 10 0028 00(3748)

Managing: Matwork » C5 1000 Sarvers » Pgiches » Patching Gptions

User Hame admin

Patching Options

For the selected largets, choose the patch type for activationide-ac tivation

Figure 39: Patching Options page

In the Patching updates section, select the appropriate patching type.
. Click Next.

Palching updates

[#] Loadware updates
=) IPKIG lpadware updata

) PEDL loadware update

The Distribute Patches Step 1 page appears.

Managing: Network » CS 1000 Servers » Palches » Distribute Patches Step 1

Distribute Patches

Step 1: Select a service pack.deplists or patches and loadware as per selected target
Palches obtained from Avays must be added to your palch library to be distributed o
systems you have selecled. Click the serdce pack or deplists or patches or loadware file name for more information

Applicable patching

Patches

[0 BakhName Date Relessed~

| piZ346 1 Monday 282010 a1 11:59.03 BiN

Monday 28/2010 at 11:58:26 BN
Monday 282010 a8 11.59.37 Bt
Monday 282010 at 12.00:02 BiN

iph6.3314
Iph6.33.14
ipkB 3314
ipk6.33.14

MCI28
MCJESI%
MC328
MC328

Figure 40: Distribute Patches Step 1 page

. Select a deplist or individual patch files.

Dpe Release Apolication Soacial instructions

no
no
no
no

Refresh ©

Bervice impaci
Refer 51 delails

Refer 81 details
Refar 51 details
Refar 51 details

You can select either a deplist or individual patch files, but not both. For individual

patches, applicability depends on the application and version installed.

You can also select the Modify PEP settings box if you wish to make changes to
the default patch settings.

. Click Next.

If you selected the Modify PEP settings box, the Patch Settings Step 2 page
appears, as shown in the following figure.
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0 Servers

Managing: Netwark » CS 1000

Activate a Media Card patch

Patches » Distnbute Patches Step 1 » Call Server Paich Selings

Patch Settings

Step 2: Provide patch (PEP) settings
Selings will be applied 1o cument selechon ol binary patches
aming. Change the default values only if you are sure about the impact

Media Card

i)
In Sendce reset hreshold |~

<Back | Next>

Cancel |

Figure 41: Patch Settings Step 2 page
10. Make any desired changes and click Next.

The Activate Patches Step 3 page appears.

AVAYA Avaya Unified C inications Manag t
Hebwork Host Mamve: iDmEs10.us Sviyacom  Software Version: 02 20 0006 02(J889)  User Name sdmin
Elements Metwork » CS 1000 Servers » Patches » Distribute Patches Step 1 » Distribute Patches Step?

— C8 1000 Services
Corporate Directory
IPSec
Numbering Groups
Pakches
SNWP Profiles

Distribute Patches

Step 2: Croose processing method
The system must analyze the selected target(s) to determine necessary steps and sendce impacts

Secure FTP Token

Software Deployment
Subscriver Manager

User Services
Admindsirative Users
External Authentication
Password

— Secunly

Roles
Polices

Processing method: () Reéview impact for each target and run indmidually

Th system vl create & patehing plan 161 0308 Liget. and you may selest
ome A mase 1 i sehah yiu ate ready

Run all sutomatically
Fihow yrtam wall patch ech Lrgel sutematicaly a5 so5n a1 the analyss i

Certficales

Actve Sessions
= Tools

Logs

Data

<Back | Contine| Cancel |

Figure 42: Activate Patches Step 3 page
11. On the Activate Patches Step 3 page, select the Processing method:

* Review impact for each target and run individually—With this manual
processing method, the impact of applying the selected patch or serviceability
update is analyzed. This is the default method. A patching plan is created and
presented for each selected target element. After you review the patching plan,
you must manually initiate the patching operation for each element. You must
take appropriate steps (such as idling down) before you start patching to avoid
user impact.

* Run all automatically—With this automatic processing method, each target
element is patched automatically as soon as the analysis is complete.
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& Warning:

Service impacts are not considered with the automatic method. For
example, applications can restart as part of this operation.

12. Click Continue.

The In Progress tab appears.

AVAYA Avaya Unified Communications Management
Hoal Mae: Bena s 100t sveys com Softwad ¢ Vershoar 07 20 0008 0200069 Used Mawmse s
M-w MNeteork » C5 1000 Servrs » Palchgs
Patches Tanget Systenms nPeEess
A patoh drty @eginon sk is By progress. 1oy My enf 300 retum 1 g Bage 4o Fevew 11000T B0 Darom By regusred
COmon 1908 Femowe LrgRi(L) of (Empleton uting e C b 3ble St D Pl Of e e L0 pek1
Ve
| Bl e St ot Gervectioge Utee  Shabet Sumenaty toich e Bervde
. - [ «] tetady) Enpact i
B 10 w3 pved (oo Conmany a0 o Gtaduiooadloewpakd |,
[ 1] . "
Shoiver irv progrets gt e

Figure 43: In Progress tab

0 Important:
Click the Refresh icon (in the upper-right corner of the View area) at regular
intervals to obtain a progress update.

After a patch completes, aborts, or fails, the status appears in the Status Summary
column. You can click the link under the Status Summary column to view the
details.

13. When the patching for a target element completes (or fails or aborts), click Clear to
clear the summary report.

14. Repeat the patching process for each target, as required.

Activate a MGC loadware patch

Use this procedure to activate a MGC loadware patch. This procedure is specific to MGC
loadware; however, you can patch more than one type of element during a patching session.
Before you begin patching activation operations, see Recommended order of patching

operations on page 34.

For information about upgrading multiple Call Server elements, see Figure 46: Associated
MGC Upgrade page on page 74.
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Activating a MGC loadware patch

1. In the Patching Manager, select the Target Systems tab.

The Target Systems tree view displays the network nodes.

AVAYA Avaya Unified Communications Management
Nebwork Host Mame: iDmes 10 us dvayacom  Softwame Viersione 07 20 0006 02(J885)  User Name admin
Elemnents Managing: Network » CS 1000 Servers » Patches

— CS 1000 Services
Corporate Directory
IPSec
MNumbering Groups Select he element groups of Indmdual elements from the ree. Refresh &
Pakhes
SNWP Profiles
Secure FTP Token *- L submgr
Software Deployment + _nrs
Subscnber Manager + Ces1000
User Services =
Adrnindstrative Users
External Authentt aton Next >
Password '
Secunty
Roles
Policles
Cenicates

Patches Target Systems

= [Network

+ _Ungrouped Elements

Active Sessions

Tools

Figure 44: Target Systems tab showing Network tree view

Note:

When you select or expand a branch, all other open branches at the same level
collapse. However, any selections made within collapsed branches are
retained.

2. From the Network navigation tree, select the check boxes of the nodes for which to
activate patches. You must select at least one Call Server element.

3. Click Next.

4. From the list of elements, select the check boxes for one or more elements for which
to apply the patches.

0 Important:

If you select the Primary UCM server on the Target Systems tab, no other element
can be selected at the same time.

If an element is currently being patched by another user, you cannot select that
element (check box is dimmed) until all patching activities for that element have
been cleared.

5. Click Next.

The list of element names is shown.
6. Select the elements to activate and click Activate.

The Patching Options page appears.
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| AVAYA Avaya Unified Communications Management
Hebetek Host Mamme: iDeme 310 us Bvayh COM  Seftwad ¢ Viessbosc 07 20 0008 02084%
Elgrnanty ok » £S5 1000 Servers » Palches » Patching Optons.

Higtme
— 5 1000 Services p;t"'ﬁ;;‘g‘%;a"m,
Corparate Dareciony
PHec
Humbening Groups
Pakches
SNMP Profies
Setury FTP Tolken
Sofwane Deployrrant
Subiirber Mansger
Usat Sorvices
Agrrireiiratee Uien
Exdemal Auerdcaton
Pasyword
— Secunly
Ry
Polcies
Cenficaies
Actve Sessions

Tools
Logs
Neit > | _Concel |

Dats

) Uper Mo acderan

For the selected targets, Choose the patch type for SCDvabon/de- sctvation

[ Pt upedates.

U] Losdwat e ugsiates

Figure 45: Patching Options page

9 Note:

The Co-resident Call Server section only displays if there are any Co-resident

Call Server and Signaling Server systems.
7. In the Loadware updates section, select IPMG loadware update.

8. Click Next.

The Associated MGC Upgrade page appears. This page shows all MGCs registered

with the Call Server.

Managing: Network » sﬁ 1@ E“I:‘EI‘ » Ei.]( hes » Eﬂlih"‘g nr.mq » Upgrade Option Page

Associated MGC Upgrade
For the selected Call Server targets displays the loadware version and associated MGC's, Choose upgrade

mode for the displayed MGC's

1. cores-d.ca.avaya.com [member 1)
Loadwat & Version on CS:
No MGC(s) are registerediassociated with the call server

Upgrade Option Mode | Sequential(SEQ)

Figure 46: Associated MGC Upgrade page
9. Select the Upgrade Option Mode. The choices are:
» Sequential (SEQ)—upgrade each selected element one at a time

« Simultaneous (SIM)—upgrade all elements at once

10. Click Continue.
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Activate a MGC loadware patch

The Distribute Patches Step 1 page appears.

Wanaging: Network » CS 1000 Servers » Patches » Distribute Paiches Step 1
Distribute Patches

Step 1: select a service pack depiists or palches and loadware as per selected target
Paiches obtained from P.'.":'.‘_l_s must be added 10 your palch JIDIEI} 10 bé distributed to
systems you have selected. Click the senice pack or deplists or patches or loadware file name for more information

Applicable patching

Loadware
Refresh: &
Eile Name Date Created~ Tipe Release Senice Impad
O MGCAAADS 12/52007 al 13:30:17 MGCA  AADS
O MGCMAADS 1172972006 at 17:11:30 MGCM  AAD4

Figure 47: Distribute Patches Step 1 page
In the Applicable patching section, select the loadware to apply.

For loadware, the applicable patches include all MGC Loadware versions available
in the Central Patching Manager Library.

9 Note:

If selecting multiple loadware, you cannot select two loadware of the same
type.

Click Next.
The Activate Patches Step 3 page appears.
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Figure 48: Activate Patches Step 3 page

13. On the Activate Patches Step 3 page, select the Processing method:

* Review impact for each target and run individually—With this manual
processing method, the impact of applying the selected patch or serviceability
update is analyzed. This is the default method. A patching plan is created and
presented for each selected target element. After you review the patching plan,
you must manually initiate the patching operation for each element. You must
take appropriate steps (such as idling down) before you start patching to avoid
user impact.

* Run all automatically—With this automatic processing method, each target
element is patched automatically as soon as the analysis is complete.

& Warning:

Service impacts are not considered with the automatic method. For

example, applications can restart as part of this operation.

14. Click Continue.

The In Progress tab appears.
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Managing: Network » CS 1000 Servers » Palches

Palches Target Systems In Progress

A patch distribution task is in progress. You may exl and return 1o this page 1o resiew status and pedorm any reguired
completion steps. Remowve target(s) on completion using the Clear bufion 10 enable further patching of these targel(s)

z1
Element Name (hostamey <3 USSl sians summary (cick for detaits)  SEDISE
- SenerModes O impagt 290
letad b grace may tak Activate IPMG
. cores-d_ca.avagg.corn ] L3y
0 R 0000/ admin ral minyt = 4! 1iates! ”i' retl"‘glLoal‘J»‘h.lre
imember) (cordsd MGC
— { Manual )
Show in-progress targets for

* Sendce will be impacted. Click for details

Figure 49: In Progress tab

0 Important:

Click the Refresh icon (in the upper-right corner of the View area) at regular
intervals to obtain a progress update.

After a loadware completes, aborts, or fails, the status appears in the Status
Summary column. You can click the link under the Status Summary column to view
the details. When you click the status link, the Loadware Patching Status page
appears, as shown in the following figure.

Loadware Patching Status (192.168.205.35)

The following response was recened from the target

| | [ |
| IPMG | STATUS | LASTUPG TIME |

[ P ——— ]
| 40]RUNNING| 2010/06/16 05:46:29]

+ +

Figure 50: Loadware Patching Status page

Click Back to return to the previous page.

15. When the patching for a target element completes (or fails or aborts), click Clear to
clear the summary report.

16. Repeat the patching process for each target, as required.
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Activate a PSDL loadware patch

Use this procedure to activate a PSDL type loadware patch. This procedure is specific to PSDL
loadware; however, you can patch more than one type of element during a patching session.
Before you begin patching activation operations, see Recommended order of patching

operations on page 34.
Activating a PSDL loadware patch

1. In the Patching Manager, select the Target Systems tab.

The Target Systems tree view displays the network nodes.

AVAYA Avaya Unified Communications Management
Nebwork Host Mo ivmas10 us dvayscom  Softwade Vied sioic 02 20 0006 02(388%)  User Name sdmin
Elements Managing: Network » CS 1000 Servers » Patches
CS 1000 Services
Corporate Direclory Patches Target Systoms

IPSec

Numbering Groups Select he element groups of indmdual elements from the ree Refresh &

Pakhes

SNWP Profiles

Secure FTP Token
Software Deployment
Subscnber Manager + Ces100

User Services z

Adrnintstrative Users
External Authentt aton Next > |

= _Network

+ _Ungrouped Elements

Figure 51: Target Systems tab showing Network tree view
When you select or expand a branch, all other open branches at the same level
collapse. However, any selections made within collapsed branches are retained.

2. From the Network navigation tree, select the check boxes of the nodes for which to
activate patches. You must select at least one Call Server element.

3. Click Next.

4. From the list of elements, select the check boxes for one or more elements for which
to apply the patches.

0 Important:

If you select the Primary UCM server on the Target Systems tab, no other element
can be selected at the same time.

If an element is currently being patched by another user, you cannot select that
element (check box is dimmed) until all patching activities for that element have
been cleared.

5. Click Activate.

The Patching Options page appears, as shown in the following figure.
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Activate a PSDL loadware patch

|
i AVAYA Avaya Unified Communications Management
— Hitnock Host Mamme: ibma s 1 0ot Gviys com Seftwad o Ve shese 00 20 0006 020885 User M sderar
Eremanty s G5 1 » Paiches » Pasching Optons
— 5 1000 Services Patching Options
Corporate Darectony
ehee For the selected targets, Choose the patch type for AcvabON/de-3tvation
Numbening CGroups
Pahes -
SNAP Proties Clfuching e
Secure FTP Token :
Sofware Deployrent

Sl Manager
— User Barvices
Adeririitr it Uides
Extermal AuTers aton
Password
— Secuny
Robes
Pobint _—
Cortfic sws. ] Lodeiat o ugsiastes.
Actve Se55005
— Tools
Logs

- ([Wer>) conci |

Figure 52: Patching Options page

9 Note:

The Co-resident Call Server section only displays if there are any Co-resident
Call Server and Signaling Server systems.

6. In the Loadware updates section, select PSDL loadware update.
. Click Next.
The Distribute Patches Step 1 page appears.

Managing: Network » CS 1000 Servers » Patches » Distribute Patches Step 1

Distribute Patches

Step 1: Select a service pack deplists or patches and loadware as per selected target
Patches obtained from Svaya must be added 1o your patch library 1o be distributed to
systems you have selected. Click the senice pack or deplists or patches or loadware file name for more information

Applicable patching
Loadware
Refresh: ©
Eile Name Date Created~ Tipe  Release  Sendce impad
® MSDLOS 211172009 at 035349 MSOL  AA96

Figure 53: Distribute Patches Step 1 page
8. In the Applicable Loadware section, select the loadware to apply.
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For loadware, applicable patches include all Loadware PEP available in the Central
Patching Manager Library, excluding binary patches, Linux patches, and MGC
loadware.

9. Click Next.
The Activate Patches Step 3 page appears.

AVAYA Avaya Unified Communications Management
e Host Mate: ibmss10.us Svaya com  Softwade Viersione 02 20 0008 02(J889)  User Name admin
Elements » Network » CS 1000 Servers » Patches » Digtibute Paptches Step 1 » Distribute Patches Step2
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User Services Processing method: (=
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Secunly
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Policies
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Figure 54: Activate Patches Step 3 page
10. On the Activate Patches Step 3 page, select the Processing method:

* Review impact for each target and run individually—With this manual
processing method, the impact of applying the selected patch or serviceability
update is analyzed. This is the default method. A patching plan is created and
presented for each selected target element. After you review the patching plan,
you must manually initiate the patching operation for each element. You must
take appropriate steps (such as idling down) before you start patching to avoid
user impact.

* Run all automatically—With this automatic processing method, each target
element is patched automatically as soon as the analysis is complete.

& Warning:

Service impacts are not considered with the automatic method. For
example, applications can restart as part of this operation.

11. Click Continue.

The In Progress tab appears.
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ging: Network » CS 1000 Servers » Palches

Patches Target Systems In Progress

A patch distnbution task is in progress. You may et and return to this page to review status and perform any required
completion steps. Remove targel(s) on completion using the Clear buton 1o enable further palching of these target(s)
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Figure 55: In Progress tab

0 Important:

Click the Refresh icon (in the upper-right corner of the View area) at regular
intervals to obtain a progress update.

After a loadware completes, aborts, or fails, the status appears in the Status
Summary column. You can click the link under the Status Summary column to view
the details. When you click the status link, the Loadware Patching Status page
appears.

Click Back to return to the previous page.

12. When the patching for a target element completes (or fails or aborts), click Clear to
clear the summary report.

13. Repeat the patching process for each target, as required.

Deactivation workflow

Before you start patching deactivation operations, see Recommended order of patching
operations on page 34.

* Deactivating a patch on page 82

* Deactivating a Call Server or Media Card patch on page 86

* Deactivating a MGC loadware patch on page 89

* Deactivating a PSDL loadware patch on page 91
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Deactivate a patch

Use the following procedure to deactivate a patch or serviceability update. Service packs
cannot be deactivated; however, you can deactivate items that were installed using a service
pack. This procedure is specific to patches; however, you can deactivate more than one type
of patch during a patching session. Before you start patching deactivation operations, see
Recommended order of patching operations on page 34.

Deactivating a patch

1. In the Patching Manager, select the Target Systems tab.

2. From the list of elements, select the check box for one or more elements for which
to deactivate patches.

AVAYA Avaya Unified Communications Management
Nebwork Host Mame: i0mes 10 us dvaya com  Softwade Vel shore 02 20 0008 02(3689)  User Name admin
Eternents Managing: Network » CS 1000 Servers » Patches
— CS 1000 Services
Corporate Directory Paiches Tanget Systoms
IPSec
HNumbering Groups Select he element groups of Indmdual elements from the ree. Refresh &
Pakhes v
SNMP Profiies = Eliehark
Secure FTP Token * Submgr
Software Deployment + _nrs
Subscnber Manager +-es1000
User Services e .
+ _Ungrouped Elements
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External Authentic ason Next >
Password B
Secunty
Roles
Policies
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Actve Sessions
Tools

Figure 56: Elements to deactivate
3. Click Next.

The Target Systems tab displays the selected elements. The Activate and
Deactivate buttons are active.
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Figure 57: Target systems with selected elements
4. Click Deactivate.

The Deactivate Patches Step 1 page appears. This page displays a list of all patches
or serviceability updates (that are available for deactivation) that have been applied
by Central Patching Manager. These patches or serviceability updates may have
been applied individually or using a service pack.

If the patch or serviceability update was never processed using Patching Manager,
then the names of such patches (separated by commas) may be entered in the box
atthe bottom. Only patches applicable to the selected elements are displayed based
on release and installed applications. However, some patches may not be in service
on the selected elements; there will be an indication of no operation to be performed
for these elements.
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Figure 58: Deactivate Patches Step 1

5. On the Deactivate Patches Step 1 page, from the Applied Patches list, select the
patches to deactivate.
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If applicable, you can also enter an additional patch to deactivate in the Additional
Patch File name field.

6. Click Next.

The Deactivate Patches Step 2 appears.

AVAYA Avaya Unified Communications Management

Neteon Mot W B 410 gt Bepl coen Salamame Venslong 0 20 0004 |
Earmerry Deaciats
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Figure 59: Deactivate Patches Step 2
7. On the Deactivate Patches Step 2 page, select the Processing method:

* Review impact for each target and run individually—With this manual
processing method, a patch deactivation plan is presented for each target.
Review the patch deactivation plan. You must select each target and manually
initiate the patch deactivation.

* Run all automatically—With this automatic processing method, the patch
deactivation occurs automatically as soon as the analysis is complete. In
Automatic mode patch deactivation on each target occurs automatically as
soon as the analysis is complete.

& Warning:

Service impacts are not considered with the automatic method.
8. Click Continue.

A dialog box appears prompting you to confirm the patch deactivation.

84  Patching Fundamentals May 2011



Deactivate a patch

UNIFIED COMMUNICATIONS MANAGEMENT Help | Logoy

Host Name: 172.16.100.20  Software Version: 02,00 0043.00(3143)  User Name adrnin

Network » ©5 1000 Servers » Patches » Deactivate Patches Step 1 » Deactivate Patches Step2
Deactivate Patches

Step 2: choose processing method.
The systerm must analyze the selected targel(s) to delermine nacessary sleps and sendce impacts

Micresofl Internet Explorer

‘2/ e you sure you wank to deactivate the selected patchles)? Click OK to procesd.

<Back | Continue| 'Cancel |

Figure 60: Confirmation dialog box

9. Click OK to confirm the patch deactivation.

The In Progress tab appears.

0 Important:

Click the Refresh icon (in the upper-right corner of the View area) at regular
intervals to obtain a progress update.

10. If you selected the Review impact for each target and run individually option in
_7 on page 84, the targets are analyzed based on the current patch information
obtained from the target. Complete _11 on page 85 to _15 on page 86, and then
proceed to _16 on page 86.

OR

If you selected the Run all automatically option in 7 on page 84, the targets are
analyzed based on the current patch information obtained from the target. Unless
there are errors detected, the patch deactivation proceeds automatically without
waiting for your input. Wait while the patches are deactivated on the target. Proceed
to _16 on page 86.

11. Under the Status Summary column, click the Ready to Deactivate link for each
target to view the patching deactivation plan details for that target.

The Patching Job Details page appears for the patch.

12. After you review the identified service impacts in the patching deactivation plan,
click Back.

13. Select the check box for the target element.

The Deactivate button is enabled.
14. Click Deactivate to start the patch deactivation.

A dialog box appears prompting you to confirm the patch deactivation.
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15.
16.

17.

18.

19.

Click OK to confirm the patch deactivation.

Wait while the patch is deactivated on the target. The Status Summary column
provides information about the patch deactivation progress.

Click the Refresh icon (in the upper-right corner of the View area) at regular intervals
to obtain a progress update.

Wait for the process to complete. The Status Summary column indicates the
process is Completed.

After you review your patching results and are satisfied with the results, select the
check box for the target element and then click Clear to end the patching process
for the selected target. You must click Clear before you can perform any other patch
operations for this target element.

Further patching activation and deactivation operations cannot be performed on the
element until it is cleared.

The In Progress tab disappears when all activities for all elements are cleared.

Deactivate a Call Server or Media Card patch

Use this procedureto deactivate patches for Call Server elements and Media Cards.
Thisprocedure is specific to Call Server and Media Card patches; however,you can deactivate
more than one type of patch during a patching session.Before you start patching deactivation
operations, see Recommended order of patching operations on page 34.

86

Deactivating a Call Server or Media Card patch

1.

In the Patching Manager, select the Target Systems tab.

The Target Systems tree view displays the network nodes.
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Figure 61: Target Systems tab showing Network tree view

When you select or expand a branch, all other open branches at the same level

collapse. However, any selections made within collapsed branches are retained.

deactivate patches.
3. Click Next.

From the Network navigation tree, select the check boxes of the nodes for which to

4. From the list of elements, select the check box for one or more elements for which

to deactivate patches.
5. Click Deactivate.

The Patching Options page appears.
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Figure 62: Patching Options page

6. Select the patch type for deactivation.
7. Click Next.
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Figure 63: Deactivate Patches Step 1 page

The Applicable Patches are filtered and listed based on the targets selected on the
Target Systems tab.

8. From the list of patches, select the patches to deactivate.
9. Click Next.

10.

11.

12.

The Deactivate Patches Step 2 page appears.
On the Deactivate Patches Step 2 page, select the Processing method:

* Review impact for each target and run individually—With this manual
processing method, a patch deactivation plan is presented for each target.
Review the patch deactivation plan. You must select each target and manually
initiate the patch deactivation. This is the default option.

* Run all automatically—With this automatic processing method, the patch
deactivation occurs automatically as soon as the analysis is complete. In
Automatic mode patch deactivation on each target occurs automatically as
soon as the analysis is complete.

& Warning:

Service impacts are not considered with the automatic method.
Click Continue.
A dialog box appears prompting you to confirm the patch deactivation.
Click OK to confirm the patch deactivation.
The In Progress tab appears.

If you selected the Run all automatically option, the targets are analyzed based on
the current patch information obtained from the target. Unless there are errors
detected, the patch deactivation proceeds automatically without waiting for your
input. Wait while the patches are deactivated on the target.
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When each target completes (or fails or aborts), select it and click Clear to clear the
summary report.

You can click the link under the Status Summary column to view the deactivation
details.

Deactivate a MGC loadware patch

Use this procedure to deactivate a MGC loadware patch. This procedure is specific to MGC
loadware; however, you can deactivate more than one type of patch during a patching session.
Before you start patching deactivation operations, see Recommended order of patching

operations on page 34.

Note:
After deactivation, a MGC is updated with the GA version of its loadware type.

Deactivating a MGC loadware patch

1. In the Patching Manager, select the Target Systems tab.

The Target Systems tree view displays the network nodes.

AVAYA Avaya Unified Communications Management
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Figure 64: Target Systems tab showing Network tree view

When you select or expand a branch, all other open branches at the same level
collapse. However, any selections made within collapsed branches are retained.

2. From the Network navigation tree, select the check boxes of the nodes for which to
deactivate patches.

3. Click Next.

4. From the list of elements, select the check box for one or more elements for which
to deactivate patches.

5. Click Deactivate.
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The Patching Options page appears.

AVAYA Avaya Unified Communications Management
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Figure 65: Patching Options page
If at least one Call Server element was selected, the Loadware type option is
enabled.

6. Select the Loadware type.

7. Click Next.

The Deactivate Patches Step 1 page appears.

The Applicable Patches are filtered and listed based on the targets selected on the
Target Systems tab.

8. From the list of patches, select the patches to deactivate.
9. Click Next.

The Deactivate Patches Step 2 page appears.
10. On the Deactivate Patches Step 2 page, select the Processing method:

* Review impact for each target and run individually—With this manual
processing method, a patch deactivation plan is presented for each target.
Review the patch deactivation plan. You must select each target and manually
initiate the patch deactivation. This is the default option.

* Run all automatically—With this automatic processing method, the patch
deactivation occurs automatically as soon as the analysis is complete. In
Automatic mode patch deactivation on each target occurs automatically as
soon as the analysis is complete.

& Warning:

Service impacts are not considered with the automatic method.
11. Click Continue.
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A dialog box appears prompting you to confirm the patch deactivation.
12. Click OK to confirm the patch deactivation.

The In Progress tab appears.

If you selected the Run all automatically option, the targets are analyzed based on
the current patch information obtained from the target. Unless there are errors
detected, the patch deactivation proceeds automatically without waiting for your
input. Wait while the patches are deactivated on the target.

When each target completes (or fails or aborts), select it and click Clear to clear the
summary report.

You can click the link under the Status Summary column to view the deactivation
details.

Deactivate a PSDL loadware patch

Use this procedure to deactivate a PSDL loadware patch. This procedure is specific to PSDL
loadware; however, you can deactivate more than one type of patch during a patching session.
Before you start patching deactivation operations, see Recommended order of patching

operations on page 34.
Deactivating a PSDL loadware patch

1. In the Patching Manager, select the Target Systems tab.

The Target Systems tree view displays the network nodes.
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Figure 66: Target Systems tab showing Network tree view

When you select or expand a branch, all other open branches at the same level
collapse. However, any selections made within collapsed branches are retained.

2. From the Network navigation tree, select the check boxes of the nodes for which to
deactivate patches.
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3. Click Next.

4. From the list of elements, select the check box for one or more elements for which
to deactivate patches.

5. Click Deactivate.
The Patching Options page appears.
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Figure 67: Patching options page
6. Under Loadware updates, select PSDL loadware update.
7. Click Next.

The Deactivate Patches Step 1 page appears.

The Applicable Patches are filtered and listed based on the targets selected on the
Target Systems tab.

8. From the list of patches, select the patches to deactivate.
9. Click Next.

The Deactivate Patches Step 2 page appears.
10. On the Deactivate Patches Step 2 page, select the Processing method:

* Review impact for each target and run individually—With this manual
processing method, a patch deactivation plan is presented for each target.
Review the patch deactivation plan. You must select each target and manually
initiate the patch deactivation. This is the default option.

* Run all automatically—With this automatic processing method, the patch
deactivation occurs automatically as soon as the analysis is complete. In
Automatic mode patch deactivation on each target occurs automatically as
soon as the analysis is complete.

& Warning:

Service impacts are not considered with the automatic method.
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11. Click Continue.

A dialog box appears prompting you to confirm the patch deactivation.
12. Click OK to confirm the patch deactivation.

The In Progress tab appears.

If you selected the Run all automatically option, the targets are analyzed based on
the current patch information obtained from the target. Unless there are errors
detected, the patch deactivation proceeds automatically without waiting for your
input. Wait while the patches are deactivated on the target.

When each target completes (or fails or aborts), select it and click Clear to clear the
summary report.

You can click the link under the Status Summary column to view the deactivation
details.
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Chapter 7: Local Patching Manager

The Local Patching Manager interface runs directly on each Linux element and supports patching only
for that specific element. The Local Patching Manager provides a list of patches on the server with the
status (such as Unloaded, Loaded, and In-Service). It also provides storage space management for
patches.

Patching can occur on a single-target basis using the Local Patching Manager (within Base Manager).
The Local Patching Manager can be used to augment the Central Patching Manager in the following ways:

* To view the current state of a patch.
» To remove existing patches to avoid conflicts (if necessary).
 To remove patches in failure scenarios.

Base Manager can be used for related activities, such as the following:

* Application maintenance for starting, stopping, and restarting before and after patching. (This
process depends on the instructions in each patch.)

* To restart the server (if necessary).

When patching finishes, generally all application restarts or reboots occur automatically. It is necessary
to take manual action only if indicated in the special instructions for the patch. Manual actions may be
necessary in case of patching errors. For example, if a patch deactivation fails, then an application may
be stopped and not restarted. The patch details show applications to restart and the status of these
applications can be checked to see if action is required.

0 Important:

In this document, the term patch or patches includes both patches and serviceability updates (SUs)
unless explicitly mentioned otherwise because patches and SUs are applied in the same way.

This chapter provides procedures to perform the following in the Local Patching Manager:

* Add, activate, deactivate, and delete patches.

* Add, activate, and delete service pack. (Service packs cannot be deactivated; however, patches that
are part of a service pack can be deactivated.)

Download and save patches, serviceability updates, and
service packs

The Enterprise Solutions PEP Library (ESPL) provides online access to Avaya-approved
Product Enhancement Package (PEP) solutions for Enterprise products. To download the
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required patches, serviceability updates, and service packs and save them on your client PC,
see Download and save patches, serviceability updates, and service packs on page 37.

Access the Local Patching Manager

You can access Local Patching Manager by being redirected from the UCM network level or
from Element Manager (using a log in to the UCM framework). For these cases, the role of the
user governs whether access is permitted to local patching capabilities. Access to the Local
Patching Manager is controlled by the permission for the element. The patchAdmin permission
must be assigned for the element (either individually or in All elements of type: Linux Base).
This element-level permission is allocated to a role, which in turn is assigned to a user.

You can also access the Local Patching Manager using local login to Base Manager. When a

local log on is performed (this could be with an emergency account), you have complete access
to all Base Manager functionality, including patching

Use the following procedure to access the Local Patching Manager.
Accessing the Local Patching Manager from the Base Manager

1. Log on to UCM.

2. In the Elements pane, under the Element Name column, select the element to
patch.

Base Manager appears for the element.
3. In the Base Manager navigation tree, select Software > Patches.
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AVAYA

«UCM Network Services
— BaseSystem
— Networking
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— Tools
— Logs
Application

Figure 68: Base Manager navigation tree: Patches

You can also access the Local Patching Manager in the following ways:

* In the UCM Central Patching Manager, select the Targets Systems (Linux only)
tab, and then select an element name to open the Local Patching Manager for
that element.

» When Base Manager is accessed with a local logon (using local or emergency
account).

The Local Patching Manager (within Base Manager) appears for the element. The
page is called Patches (element host name) where element host name is the name
of the server.
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Figure 69: Local Patching Manager

The Local Patching Manager has two main tabs: Service Packs and Patches.

On the Service Packs tab, you can add or delete service packs. After you add
service pack, you can view details for the service pack. Service packs can also be
activated on the Service Packs tab but cannot be deactivated. You can perform the
following procedures on the Service Packs tab:

» Adding a service pack on page 98

* Viewing service pack details on page 100

* Deleting a service pack on page 101

» Activating a service pack on page 103

On the Patches tab, you can add or delete patches or serviceability updates. You
can also view details for the patches you have added on the element. Patches and
serviceability updates can be both activated and deactivated. (This tab is selected
by default.) You can perform the following procedures on the Patches tab:

» Adding a patch on page 107

* Viewing patch details on page 108

» Activating patches on page 109

+ Deactivating a patch on page 112

* Deleting a patch on page 113

Add a service pack

Use the following procedure to add a service pack to the element.

Adding a service pack

1. In the Local Patching Manager, select the Service Packs tab.
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Managings ¢o-1 eS-cpgiinnkab, Sy a.com

Software » Patches

Patches( co-res-cppm.innlab.avaya.com )
Last sarvice pack: Avaya_Service_Pack_Linux_6.00_12.ntl ( Thu May 7 08:39:48 2009 )
Currenily installad paiches are shown below

Sendce Packs l Indiddual Patchies.

riia MGEET | View. &
Figure 70: Service Packs tab
2. Click Add.

The New Service Pack page appears.

BASE MANAGER

Managing: co-1 es-cppm.innlab
>

» New Service Pack

New Service Pack
File
I Upload [ I Cancel ]

Figure 71: New Service Pack

3. Click Browse.

The Choose File dialog box appears.

4. In the Choose File dialog box, browse to the find the service pack on your client
PC.

5. Select the service pack file, and click Open.

The file appears in the File field.
6. Click Upload.

The Local Patching Manager validates the file. The service patch file appears on
the Service Pack tab. The Service Pack tab displays the new service pack and it
details.

BASE MANAGER Help | Logout

Managing: co-res-cppmuinnlal. avaya_com
Software » Palches
Patches( cores-cppm.innlab.avaya.com)
Last service pack: None (Mone )
Currently installed patches are shown below
| Senvce Packs | mdndua patches

Add.. J Lol J i View, ©
() Avaya Service Pack Linux 600 120t Thu Apr 30 13:04:45 EDT 2009 Full 6.00.12,00

Figure 72: Added service pack

For more information, see View service pack details on page 100.
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View service pack details

Use the following procedure to view the details about a service pack and the individual patches
that it contains. The Service Pack Details page displays important details about a service pack
and patches such as header information.

Viewing service pack details

1. In the Local Patching Manager, select the Service Packs tab.

2. To view details of the service pack, under the Service Pack Name column, click
the name of the service pack file.

The Service Pack Details (sp_name) page appears; sp_name is the name of the
service pack.

BASE MANAGER Help | Logout

Managing: ¢o-res-cppm.innlab, svaya com

Software = Patches » Semvice Pack Details

Service Pack Details (Avaya_Service_Pack_Linux_6.00_12.ntl}

Semice pack nameAvaya_Semice_Pack_Linux_6.00_12.ntl
Applies to release: 6,00.12.00
Date Created: Thu Apr 30 13:04:45 EDOT 2009
Author James Raine
Content: Full

Full Patch List: (click for inddual patch details)

Ealch Name Date Craatad~ Type Release  Application \nstngetiong
51 000-amel B-0- Man Apr 27 14:53:08 c21000-emWeb_B-0-
1201-00. MSD 2000 RPM6.0012.005 05 12.01-00.4386 Y
.£21000-ik-6.0012.01- Mon Apr 27 14:51:34 ¢51000-rk-6.00.12.01-
00,386,000 MSD 2009 RPM B6.00.1 E.Uﬂnn.isaﬁ frue
Thu Apr 23 11:56:55 cs1000-linuxbase-

L MSD 2009 FRUB0012.0CE 00 12 00.004386 frug

Figure 73: Service Pack Details

3. On the Service Pack Details (sp_name) page, review the detailed information
about the service pack.

4. To review an individual patch in the service pack, under Full Patch List, click the
name of the patch.
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Delete a service pack

The Patch Details (patch_name) page appears. This page provides details such as
patch file name, service impact, dependent patches, obsolete patches special
instructions, and other details from the patch header.

BASE MANAGER Help | Logoul

Managing: ¢o-res-cppminniab, avaya.com
Ware » hes » Service Pack ils » Patch Detalls

Patch Details(¢s1000-vtrk-5.00.12.01-00.i386.000 }

Patch name: cs1000-virk-6,00.12.01.00,1386.000
Type: SU
Sub-type: RPM

Date created: Mon Apr 27 14:51:34 MSD 2009
Author: Avaya

Applies to RPM: cs1000-virk-6.00.12.01-00.386
Removable: YES
Platform: LINUK
PreSecript: NO
PostScript: NO
Reboot: NO
Samvice impact: Application Start:virk
Application Stop:wirk
Applications Affectad virk
Deapendent patches: Mone
Obsolete patches: Mane

Special instructions: Ervor reading special instruction

[c Back

Figure 74: Patch Details
5. To return to the Service Pack Details page, click Back on the Patch Details page.
6. To return to the Service Packs tab, click Back on the Service Pack Details page.

Delete a service pack

Use this procedure to delete a service pack from the element. Service packs stay on the target
element until you manually remove them. Deleting a service pack does not delete or deactivate
the patches or serviceability updates that were included within service pack.

Deleting a service pack

1. In the Local Patching Manager, select the Service Pack tab.
2. Select the option button for the service pack to delete.

Patching Fundamentals May 2011 101



Local Patching Manager

BASE MANAGER Help | Logou

Managing: ¢o-res-cppm.innlab, Svaya. comn
» Palches
Patches( co-res-cppm.innlab.avaya.com )
Last serice pack: Avaya_Service_Pack_Linux_6.00_12.ntl {Thu May 7 11:19:03 2009 }

Currently installed patches are shown below

| service Packs Individual Patches

Add . | Activate | Delete | view. €
, = ; e
(® Avaya Senice Pack Line 600 120t Thu Apr 30 13:04:45 EDT 2009 Full 6.00.12.00

Figure 75: Select service pack
3. Click Delete.

A dialog box appears prompting you to confirm the service pack deletion.

BASE MANAGER Helo | Logout

Managing: co-r es-cppnuinnlab, Svaya com
» Patches

Patches( co-res-cppm.innlabavaya.com )
Last service pack: Avaya_Service_Pack_Linux_6.00_12.ntl ( Thu May 7 11:19:03 2009 )
Currently installed patches are shown below

Senvice Packs | Individual Patches ]

Add.. | Actvate| Delete | View, &
® Avaya Semice Pack Linux 600 120t Thu Apr 30 13:04:45 EDT 2009 Full 6.00.12.00

Microsoft Internet Explorer

\ ? J  Are you sire you want to delste the selected Service Pack? Click OF to proceed.

Lok J[ concel |

Figure 76: Confirm service pack deletion

4. Click OK to confirm the deletion of the service pack.

The service pack is removed from the list on the Service Packs tab.

Activate a service pack

Use the following procedure to apply a service pack to the element. When you activate a
service pack, all the applicable patches and serviceability updates within the service pack are
loaded and placed in service.

9 Note:

You can activate only one service pack at a time. You cannot activate a service pack together
with patches or serviceability updates.
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Activating a service pack

1. In the Local Patching Manager, select the Service Packs tab.

2. From the list of service packs, select the option button for the service pack to activate
on the element.

BASE MANAGER Helo | Logout

Managing: co-res-cppm.innlab, 3w a3y 3.com
Software » Patches

Patches( co-res-cppm.innlab.avaya.com )

Last senice pack: None {None )

Currently installed patches are shown below

Senice Packs Indrddual Patches

Add. | |Activate| ' Delete | View. &
E Avaya Senice Pack Linu 600 12.naM Thu Apr 30 13:04:45 EDT 2009 Full 6.00.12.00

Figure 77: Select the service pack
3. Click Activate.

The Patching Job Details page appears. The status changes from Queued for
Patching to Ready to Load: x new patches (x is the number of patches in the service

pack).

BASE MANAGER Help | Logoul

Managing: co-res-cppminnlabavaya com
> P, » Patching Job Details
Patching Job Details (co-res-cppm.innlab. avaya.com)
The following patches are affecled on this server, Click the patch name for additional information
Status: Ready to load:3 new patchies)’
View &
o -
p2EIST 1 ?:::quﬁp Application restart: None o] Nona
: Activate SP . !
L 1 H ; ;
51 000-virk-6.00.12 01-00,i386.000 { Manual) Application restart. virk NG None
cs1000-emWeb 6-0-60012.01- Activate SP Application restart emyeb_G- O ki
00386000 { Manual ) ]
Commit Cancel

Figure 78: Patching Job Details - Ready to load
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4. In the Service Impact column, review the service impacts for the patches and

serviceability updates.

5. In the Special Instructions column, verify whether any patches have Special
Instructions equal to YES. Review the patch if there are special instructions.

6. To review the details for a specific patch, under the Patch Name column, click the

link for the patch.
The Patch Detail (patch_name) page appears.

BASE MANAGER Help | Logout
Managing: co-res-cppm.innlab, Svaya.com
Sofiware » Palches » Patching Job Detale » Palch Details
Patch Details ( ¢s1000-emWeb_6-0-6.00.12.01-00.i386.000 )
File Name: cs1000-em\Web_E-0-6.00.12.01-00.i386 000
Type: SU
Sub-type: RPM
Date created: Mon Apr 27 14:53.06 MSD 2009
Author, Avaya
Applies 1o RPM: cs1000-emyyeb_B-0-6.00.12.01-00.1388
Remaovable, YES
Platform; LINUX
PreScript: NO
PostScnpt: NO
Reboot: NO
Senice impact, Application Start:emWeb_E-0
Application Stop:emieb_B-0
Applications Affected:emWeb_6-0
Dependant patches: Mone
Obsolete patches: None
Special lnstructions: Error reading special instruction

Figure 79: Patch Details (patch_name)
7. Click Back to return to the Patching Job Details page.
8. Click Commit.

The status changes from Queued for Patching to In Progress. For more information,

see Table 2: Status information on page 31.
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UNIFIED COMMUNICATIONS MANAGEMENT Helo | Logou

Host Name: 172.16.10030  Software Version: 0200 0049.00(3143)  User Name admin
Metwork » CS 1000 Servers » Patches

Patches | Target systemsiLinmxontyy | InProgress

A patch distribation task is in progress. You may exit and refurn to this page to review status and perform any required
completion sleps

O : - D cetals) g
o inni m {primany {co-res- - Readyis lgadd newpatch  Activate SP
] coom 0.0,0.0/ admin {es)® (Manual)

Show in-progress targets for:
= Service will be impacted. Click for detalis.

Figure 80: Patching Job Details - In Progress
9. Wait while the service pack is activated.

The time required to activate a service pack depends on the number patches in the

service pack.

When the service pack is activated, the Status field changes to Completed (at the
top of the window). The overall status for the service pack activation is provided as

a link at the top of the page.

BASE MANAGER Help | Loaout

Managing: co-res-cppm.innlab, svaya_ comn

Software » Palches » Patching Job Details

Patching Job Details (co-res-cppm.innlab.avaya.com)

The IolrMng Dsﬁ:has are :iﬁac!e;d on ﬁ'ns server, Click the paich na'me for addifional Infnrmalln.

Status Completed

Wigw
Patch Name Action~ Sendce Impact e il
p28257 1 ?;t":utzﬁp Application restart None NG Mone
c51000-virk-6 00 12 01-00,1386.000 byt Application restart virk NO None
c£1000- 0. 12.01- ?ﬂﬁ:&ﬁp gaplncalmn restart emweb_B- NO Hone

Figure 81: Activation complete
10. Click the Completed status link.
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The Service Pack Status page appears and the output from the underlying base
service pack installation appears.

BASE MANAGER Help | (e L))
Managing: co-res-cppmuinniab.avaya .com

Software = Patches » Patching Job Details = Serice Pack Status

Service Pack Status (co-res-cppm.innlab.avaya.com)

The following response was received from target after senice pack activation

This command will load all the SUs and patches contained in the SP (Avaya Semice_Pack_Linux_B.00_12.ntI).
Outing patches with out of serice status

There are no patches in out of service state.

Patch c21000-virk-6.00.12.01-00.1386.000 loaded with handle O

Patch ¢s1000-emiWeb_5-0-5.00.12,01-00.i386.000 loaded with handle 1

Patch p28257 _1 loaded with handle 2

spload command for SP fvaya_Semice_Pack_Linux_6.00_12 ntl completed successfully.
All SUs and patches within the SP svaya_Serice_Pack_Linux_5.00_12.ntl will be in serdce.
This command may cause senace intermuption,

The following applications will be stopped. virk emWeab_6-0,

The following applications will be started: virk emWeb_6-0.

Shonmmimo WTOL ATOL io_alsaadu ctonmod O 1

<Back

Figure 82: Service Pack Status

11. Click Back to return to the Patching Job Details page.

12. On the Patching Job Details page, click Clear.

The Service Pack tab appears.

13. Select the Patches tab, in the Status column, verify that the patches are In

106 Patching Fundamentals

service.

BASE MANAGER Help | Logout
Managing: co-res-cppm.innlab. avaya.com

Software » Patches
Patches( co-res-cppm.innlab.avaya.com)

Last semvice pack: Awaya_Service_Pack_Linux_6.00_12.ntl ( Thu May 7 11:19:03 2009 )
Currently installed patches are shown below

Senvice Packs Indiddual Patches |
T | et () teaci | tie View:
[] Paich Name Dale Loadedfn Senvice  1yps appiication Release Status
. linuxhase
[ p28257 1 Thu May 7 11:16:56 2009 FRU {BaseAnps) 6.00,12.00In servic
ey Thu May 7 11:16:55 2000 RPM emWeb_6-0(EM)  6.00.12.00In servic
[] £51000-virk-6.00.12,01-00.(386,000 Thu May 7 11:16:34 2000 RPM Wrk(SS, SIPL) £.00.12.001n servic

Figure 83: In service patches
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Add a patch

Add a patch

Use the following procedure to add a patch to the element.

Adding a patch

1. In the Local Patching Manager, ensure the Individual Patches tab is selected.

Patching Fundamentals

BASE MANAGER

Managing: co-res-cppm.innlab.avaya_com
Software » Patches
Patches{ co-res-cppm.innlab.avaya.com)
Last service pack: None ( None )
Currently installed patches are shown below
Senvice Packs | Individual Patches |

Add. .. | LCTivate | [Eaciiate | [9E|ete Vigy: ©

There is no record to show.

Figure 84: Patches tab
. Click Add.
The New Patch File page appears.

AVAYA Avaya Unified Communications Management
= Mtk Mot M o 10 8 Beuyn 00m Sl e Veruboss 0 70 0008 00000 Uner M somen
T Munaging Notesih » C8 1000 Saners » Piighes « toew Patcn —
New Patch
Corporate Dweciory
Poe . .
vy (vonag e \—%-‘--—-'
Pkt ———— — -
e Protes o ) ST

Figure 85: New Patch File
. Click Browse.

The Choose File dialog box appears.
4. In the Choose File dialog box, browse to the find the patch on your client PC.

. Select the patch file, and click Open.
The file appears in the File field.
. Click Upload.
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The Patching Manager validates the file. The patch file appears on the Patches tab.
The Patches tab displays the new patch and it details. New patches are in an
Unloaded state.

BASE MANAGER Help | Looou

Managing: co-res-cppm.innlab.avaya._com
Software » Palches
Patches( co-res-cppm.innlab.avaya.com )
Last senice pack: Awaya_Service_Pack_Linux_6.00_12.ntl ( Thu May 7 08:39:48 2009 )

Currently installed patches are shown below

Senice Packs Indrddual Patches
Add. | | | | View: &
[J PEachName  DateLoadedinService~ Ipe  Application Belaasa Stalus
[0 p28257 1 . FRU linudbase(Basespps) 6.0012.00 Unloaded

Figure 86: Added patch

For more information, see View patch details on page 108.

View patch details

Use the following procedure to view the details about a specific patch. The Patch Details page
displays important details about the patch from the header information.

Viewing patch details
1. In the Local Patching Manager, select the Individual Patches tab.
2. To view details for a patch, under the Patch Name column, click the name patch.

The Patch Details (patch_name) page appears; patch_name is the name of the
patch.
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BASE MANAGER Help | Lonoul
Managing: co-res-cppm.innlab.avaya_com

Software » Patchas » Patch Details
Patch Details( p28257_1)

Patch name; p28257 _1

Type: PATCH
Sub-type: FRU

Date created: Thu Apr 23 11:56:55 MSD 2009
Author: Evgeny Lazarey

Apples to RPM: cs1000-linuxbase-8.00.12.00-00.1386
Removable: yes
Platform; LINLE
PreScript: NO
PostSeript: NO
Reboot: no
Senice impact: Application Stan:None
Application Stop:
Applications Affected: inuxbase

Dependent palches: mMone
Obszolete patches: Nona

Special instructions: Error reading special instruction

Figure 87: Patch Details

3. On the Patch Details (patch_name) page, review the detailed information about
the patch.

4. To return to the Patches tab, click Back on the Patch Details page.

Activate patches

Use the following procedure to apply a patch or multiple patches to the element. Activating a
patch loads the patch and places it in service.

Activating patches

1. In the Local Patching Manager, select the Individual Patches tab.

2. From the list of patches, select the check box for the patches to activate on the
element.
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BASE MANAGER Help | Logout

Managing: co-res-cppmuinnlab.avaya.com
» Paiches

Patches( co-res-cppm.innlab. ayaya.com )
Last service pack: Avaya _Service_Pack_Linux_6.00_12.ntl ( Thu May 7 08:39:48 2009 )

Cumently installed patches are shown below
Service Packs Indiidual Patches |

Add. | | Activate | ST [oatate View: €
PatthName  RateLosdedinSenvice ™ Dpe | Application Belesse  Slals
|@| o28257 1 FRU  linusbase(BaseApns) 8001200  Unioaded

Figure 88: Select patch to activate

3. Click Activate.

The Patching Job Details page appears. The status changes from Preprocessing
to Ready to Load. For more information, see Table 2: Status information on page

31.

BASE MANAGER Help | Logout

Managing: co-fes-cppm.innlab,aaya.com

Software » Patches » Patching Job Details

Patching Job Details (co-res-cppm.innlab.avaya.com)
The foliuwing pait hes are affected on this server. Click the p atch name for additional information

Status: Ready to load:1 new patchies)

View e
Ealch Name Action~ Sarvice Impact Special Instructions Slatus
20257 1 Activate Patch ( Manual ) Application restart: None NO None
Commit Cancel

Figure 89: Patching Job Details - Ready to Load

New patches are in Loaded status. You can select any patches that are loaded (but
not in service) and place them in service. Patches may have been placed in the
Loaded state by the CLlI, by failure of service pack activation, or if an issue arises

with installing the patch after it is loaded.

. Click Commit.

The status changes from Queued for Patching to In Progress.

Wait while the patch is activated.

When the patch is activated, the status changes to Completed (at the top of the

window) and the Status column indicates that the patch succeeded.
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Deactivate a patch

BASE MANAGER Help | Lomout

Managing: eo-f &s-cppiminnlab,3vays.com
Software » Patches » Patching Job Details
Patching Job Details (co-res-cppm.innlab.avaya.com)
The following patches are affected on this senver. Click the patch name for additional information
Status Completed
View S
= R 5 - Stafiis
pIBIST 1 Activate Patch | Manual ) Application restart None NG Succeed
Clear

Figure 90: Patching Job Details - Completed

6. Before proceeding with additional patch activation, click Clear to end the patching
process.

The Patches tab appears.

7. On the Individual Patches tab, under the Status column, verify that the patch is In
Service.

BASE MANAGER Helo | Logoul

Managing: co-res-cppmuinnlab.avaya.com
Software » Patches

Patches{ co-res-cppm.innlab.avaya.com )
Last sewvice pack: Avaya_Service_Pack_Linux_6.00_12.ntl (Thu May 7 08:39:48 2009 )

Currently installed patches are shown below
s Patcies |

Add.. | | etz |l Dkiz | View:
[] PachName  DateLoadedin Service~ Tyoe Application Release  Stalys
O n28257 1 Thu May 710:23:45 2009 FRU linuxbase(BaseApps) B.0012.00 In senice

Figure 91: In service patch

Deactivate a patch

Use the following procedure to deactivate a patch or serviceability update. When a patch is
deactivated, is it taken out of service and is unloaded.

0 Note:

You cannot deactivate service packs; however, patches that are part of a service pack can
be deactivated.
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Deactivating a patch

1. In the Local Patching Manager, select the Individual Patches tab.

2. From the list of patches, select the check box for patch to deactivate. (The status
of the patch must be In Service.)

The Deactivate button is enabled.

BASE MANAGER Help | Logou

Managing: co-res-cppmunnlab.avaya.com
Ssﬂm‘g » Palches

Patches( co-res-cppm.innlab.avaya.com )

Last service pack: Avaya_Service_Pack_Linux_6.00_12.ntl (Thu May 7 08:39:48 2008 )

Currently installed patches are shown below
Service Packs Indhidual Patchies |

Add. | | 00 | | Deacivate | | View &
[v] EsighMame  DaleLoadadin Sendce~ Dme  Application Belsase Slalus
[l] nzs2s7 1 ThisMay 7 10:23:45 2009 FRU  linuhase(BaseApps) 6001200  Insenice

Figure 92: Select patch to deactivate

3. Click Deactivate.

A dialog box appears prompting you to confirm the deactivation of the patch.

BASE MANAGER Help | Logout

Managing: co-res-cppmuinnlab. avaya.com
Software » Paiches
Patches( co-res-cppm.innlab.avaya.com)
Last senice pack. Avaya_Service_Pack_Linux_6.00_12.ntl (Thu May 7 08:39:48 2009 )

Currently installed patches are shown below
| Sendce Packs I Indiddual Patches |

Aggny| | [Deacivaie™| IR View €
[Batch Name Date Loaded/in Service~ Impe  Application Release Stalus
¥] p28257 1 Thu May 7 10:23:45 2009 FRU linudase(Basespps) 6001200  Inservice

Microsoft Internet Explorer

2 ) Are you sure you wank to deactivate the selected patchies)? Chck OK to proceed.

)

Figure 93: Confirm deactivation

4. Click OK to confirm the patch deactivation.

5. Wait for the deactivation process to complete.
The Patching Job Details appears.

6. On the Patching Job Details page, verify that the Status is Completed and that the
Status column displays Succeed.
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Delete a patch

BASE MANAGER Help | Losout
Managing co-res-cppm.innlab.avaya.com
Software » Patches » Patehing Job Detalls
Patching Job Details (co-res-cppm.innlab.avaya.com)
The following patches are affected on this server. Click the pateh name for additional information
Status Completed
View €
p2A257 1 Dieactivate ::;T:ahon ractart.tona Hone Succeed
Clear

Figure 94: Deactivation Complete

7. On the Patching Job Details page, click Clear.

The Individual Patches tab appears.
8. Verify that the Status column says Unloaded for the patch you deactivated.

BASE MANAGER Help | Logout
Managing: co-res-cppminnlab. avaya.com
Software » Patches
Patches( co-res-cppm.innlab.avaya.com )
Last service pack: Avaya_Service_Pack_Linux_6.00_12.ntl {Thu May 7 08:39:48 2009 )

Cyrrently installed alche_s a_rg_s_hqwn helorw )
i Paches

Add.. | = || liciz |l Ukt | View: €
[] Patchihame  DateLoadedin Sendce~ Twpe Application Release Stalus
[0 np28257 1 - FRU linudase(Basespps) 6001200  Unloaded

Figure 95: Unloaded patch

Delete a patch

Use this procedure to delete a patch from the element. A patch must have an Unloaded status
to be deleted.

Deleting a patch

1. In the Local Patching Manager, ensure the Individual Patches tab is selected.

2. Select the check box for the patch to delete and verify that the patch has an
Unloaded status.
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BASE MANAGER
Managing: co-r n-cppﬂ;lntlﬂ;h. avaya.com
Software » Patches

Help | Logout

Patches{ co-res-cppm.innlab.avaya.com)
Last service pack: Avaya_Service_Pack_Linux_6.00_12.ntl (Thu May 7 08:39:48 2009 )

Currently installed patches are shown below
it Pacins

Egan| [ Asiivaie | | Poeiete|

View. €

[ p28257 1 - FRU linuxbase(Basetpps) 6001200  Unloaded

Figure 96: Select patch
3. Click Delete.

A dialog box appears prompting you to confirm the deletion of the patch.

BASE MANAGER
Managing: co-res-cppruinnlab.adaya.com

Software » Patches

Hele | Logoul

Patches( co-res-cppm.innlab.avaya.com )

Last senvice pack: Avaya_Service_Pack_Linux_8.00_12.ntl (Thu May 7 11:19:03 2009 )
Currertly installed patches are shown below

Service Packs | Indhidual Patches [

Bgd | [ Actvate | | | Detete |

(] Aaye-cs1000.emiteb 5.0.6.00.1201.

[] Patch Name Date Loadediin Service Tupe Application Release Slatus
b arniiehl_6-0(EM) 6.00.12,00In sendce
(S5, SIPL) 6.00.12.00In senice

Are you sure you want to delete the selected patch(es)? Clck OK to proceed. faaseapps) 6.00.12.00Unloade

View: €

Figure 97: Confirm deletion
4. Click OK to confirm the patch deletion.

The patch is removed from the list.
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Chapter 8: CLI commands

This chapter describes the Command Line Interface (CLI) commands for Linux and VxWorks patching.
You must have an account with the patching permissions to run these CLI commands.

The CLI commands are available for patches, serviceability updates, loadware, deplists, and service
packs. For more information, see the following:

« Target patch and serviceability update commands on page 117
» Loadware commands on page 121

* Target service pack commands on page 123

* Call Server target commands on page 127

Use the following procedure to issue patching CLI commands.
Patching using the CLI
1. Log on using the admin2 account.
2. After you log on, enter the CLI command swVersionShow and press Enter.

The installed applications and the application version numbers are displayed, as shown in
Figure 98: Installed applications and version numbers on page 116.

Figure 98: Installed applications and version numbers on page 116 contains the base or
application name in the left column and the corresponding version number in the right column.
Note the Product Release that you are patching. You must use the correct version number to
retrieve the correct patch or serviceability update from the ESPL.

0 Important:

The application version returned by the swversionShow command may not match the
versions of RPMs constituting the application. Always refer to the RPM versions returned by
the issp command when determining patch applicability.
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rsionshow

Auth

-Quantum

nicor

Tiguration version:

Figure 98: Installed applications and version numbers

3. Retrieve a patch, serviceability update, or service pack file from the ESPL. For more
information, see Download and save patches, serviceability updates, and service packs on
page 37.

4. Upload the serviceability updates and patch files to the Linux server and save it in the /var/opt/
avaya/patch folder. Service packs are uploaded to the Linux server and are saved in the /var/
opt/avaya/sp folder.
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Secure File Transfer Protocol (SFTP) and Secure Copy (SCP) are the supported methods of
patch file transfer.

The patch file transfer is initiated from the Linux server or from an external computer.
* To initiate the patch file transfer from within the Linux server:

- Log on to the Linux server as admin2.
- Enter the sftp or sep CLI command.

- Enter the get command (for sf£tp) or the scopy command (for sep) to transfer the
patch to the Linux server.

* To initiate the patch file transfer from an external machine:

- Initiate an SFTP or Secure Shell (SSH) program.

- Provide the IP address (or host name) of the Linux server, the Avaya user ID, and
password as parameters.

- Enter the put command (for sf£tp) or the scopy command (for scp) to transfer the
patch to the Linux server.

5. Perform the required on-target patch management CLI commands. The on-target patch
management CLI provides an interface command set similar to the CS 1000 patcher. For more
information, see the following:

* Target patch and serviceability update commands on page 117

» Target service pack commands on page 123

Target patch and serviceability update commands

The following CLI commands are available for patches and serviceability updates:

* pstat on page 117
* plis on page 118

* pload on page 119
* pins on page 120
* poos on page 120
* pout on page 121

pstat

Syntax: pstat <handle>|-1, --list|-a, --all|-h, --help
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Parameter Description
<handle> Prints status information about the patches and serviceability
updates with <handle>.
-list or -I Lists all installed in-service patches and serviceability updates.
--all or -a Lists all in-service and out-of-service patches and serviceability

updates in detail.

--help or -h Prints information about the pstat command.

Description: Prints a status summary of all installed patches and serviceability updates (loaded,
in-service, and out-of-service patches and serviceability updates).

Example 1: Print the information for all installed in-service patches and serviceability
updates.

$ pstat -1

Product Release: 6.00.00.00
In service patches: 1

PATC NAME IN_SERVIC DATE SPECI TYPE RPM

H# E NS

1 p20002_ yes 10/03/07 no FRU mlocate-0.15-1
1 .el5

Applied service updates: 1

SU# IN_SERVI DATE SPECINS REMOVA NAME
CE BLE

4 yes 10/03/07 no yes acl-2.2.39-2.1.e15.001

plis
Syntax: plis <patch handle>|--help
Parameter Description
<patch_handle> Prints status information about the patch with <patch_handle>.
--help Prints information about the p1is command.

Description: Print detailed information about a specific patch.
Example 1: Print information for the patch with 1 handle.

$ plis 1

118 Patching Fundamentals May 2011



Target patch and serviceability update commands

Handle: 1

Type: PATCH

Filename: pl9000 1.ntl

Dependency: None

CR number: Q000000000

Engineer: John Doe

Created: Tue Sep 16 15:49:33 2008

Loaded: Tue Sep 23 12:21:59 2008

Patch is in-service In-service date: 10/03/07 01:24:08
Special Instructions: no

Applications stopped: None

Applications started: None

Requires reboot: No

PrePatch script: No

PostPatch script: No

Patch member type: JAR RPM: avaya-csl000-vtrk-6.00.00-
00.1386.rpm

pload
Syntax: pload [--all]|<patch name>.ntl|--help
Parameter Description
--all Loads all patches from the patch directory.
<patch_name>.ntl Loads the patch called <patch_name> from the patch directory.
--help Prints information about the pload command.

Description: The pload command loads a patch from a disk file and updates the on-switch
database with the specific patch information.

The /var/opt/avayal/patch directory must contain the patch file to load.
The patch type includes the following:
» Patch—WAR or FRU. The format of patch name is pxxxxx_x.ntl.
* Serviceability Update (SU)—The format of SU name is <any_SU_name>.ntl.
Example 1: Use the following command to load the p20002_1.ntl patch.
$ pload p20002 1.ntl

Loading patch /var/opt/avaya/patch/p20002 1.ntl
Patch handle is: 1

Example 2: Use the following command to load all patches.

$ pload --all

Loading patch /var/opt/avaya/patch/pl9000 1.ntl
Patch handle is: 0

Loading patch /var/opt/avaya/patch/p20002 1.ntl
Patch handle is: 1
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pins

Syntax: pins <patch id>|--all|--help

Parameter Description

<patch_id> Activates the patch with <patch_id> handle (as identified by
pload or pstat commands).

--all Activates all loaded patches.

--help Prints information about the pins command.

Description: The pins command places a patch in service. The patch is placed into service
for all processes to which it applies.

The patch must load (using the pload command) before the patch can be placed in service.
The patch cannot be placed in service if it conflicts with another patch. The patch conflict
checking includes application checking and patch element checking.

Example 1: Activate a patch with 4 handle (patch_id = 4).
$ pins 4

Patch handle: 4
All Avaya applications will be stopped.
Do you want to continue (Y/N) [N]? y

poos

Syntax: poos <patch id>|--all >>|--help,-h

Parameter Description
<patch_id> Deactivates the patch with <patch_id> handle.
--all Deactivates all patches.

--help or -h Prints information about the poos command.

Description: Removes a patch from service. The patch is removed from service for all
processes in which it was in service. A patch is always retained until the poos CLI command
explicitly puts the patch out of service.

Note:
In some cases, you cannot remove a patch (that is, the poos CLI command fails).
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Example 1: Deactivate all patches.

$ poos --all

Patch handle: 0

Performing the uninstallation:

The patch 0 has been deactivated successfully
Patch handle: 1

Performing the uninstallation:

The patch 1 has been deactivated successfully
Patch handle: 2

Performing the uninstallation:

The patch 2 has been deactivated successfully

pout
Syntax: pout <patch id>|--all|--help
Parameter Description
<patch_id> Unloads the patch with <patch_id> handle.
--all Unloads all out of service patches.
--help Prints information about the pout command.

Description: Unloads a patch that was loaded using the pload command and cleans up the
on-switch database of the specific patch information.

Example 1: Unload the patch with 0 handle.
$ pout 0

Patch 0 has been removed successfully

Loadware commands

The following CLI commands are available for loadware:
* lwstat on page 122
* lwload on page 122
* lwinst on page 122

* lwout on page 123
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Iwstat

Syntax: lwstat

Description: Print a list of installed loadware.

Iwload

Syntax: lwload <loadware file name 1>.lw <loadware file name 2>.lw
[all]

Parameter Description

<loadware file name>.lw | Load the specified loadware file into the system database.

[all] Load all available loadware files.

Description: Loads a loadware into the system database.
Example 1: Load a MGC loadware file into the system database.

> lwload MGCCAMO1l.lw

Loading loadware patch from "/u/loadware/MGCCAMO1l.LW"
Loadware patch number is O.

Iwinst

Syntax: lwinst <loadware patch no.> <loadware patch no.> [all]

Parameter Description

<loadware patch no.> Install the specified loadware patch number. Each loadware file
is assigned a number when loaded into the system.

[all] Install all available loadware files.

Description: Places a loadware in service.
Example 1: Install a MGC loadware file into service and upgrade all MGCs immediately.

> lwinst O

Loadware "MGCCAH19" will be replaced by "MGCCAMO1+"

Do you wish to continue (y/n)? [vy] y

MGC Loadware patches have been put into service.

Do you want to upgrade all MGCs now (y/n)? [y] y

Please enter the type of upgrade (SEQ/SIM). (Q to quit) SEQ
Sequential Upgrade of all MGCs has been invoked.
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Example 2: Install a MGC loadware file into service without upgrading all MGCs
immediately.

> lwinst O

Loadware "MGCCAH19" will be replaced by "MGCCAMO1l+"
Do you wish to continue (y/n)? [y] y

MGC Loadware patches have been put into service.

Do you want to upgrade all MGCs now (y/n)? [y] n
Please use UPGMG commands in Ov1143 to upgrade.

lwout

Syntax: lwout <loadware patch no.> <loadware patch no.> [all]

Parameter Description

<loadware patch no.> Unload the specified loadware patch number. Each loadware file
is assigned a number when loaded into the system.

[all] Unload all available loadware files.

Description: Unloads a loadware from the system database.

Target service pack commands

The following CLI commands are available for service packs:
* issp on page 123
* spstat on page 124
* spload on page 125
* spins on page 126
* spout on page 127

Note:

There is no spoos command because service packs cannot be deactivated. For more
information about service packs, see Linux service packs on page 19.

issp

Syntax: issp [-h, --help]
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Parameter Description

--help or -h Prints the information for the i ssp command.

Description: Print a list of installed RPMs, serviceability updates, and patches.
Example 1: Print a list RPMs, SUs, and patches in a service pack.
$ issp

START :

lifdsddad LA dadindi

Release: 6.00.00.00

Machine: 1686

HostName: abc.domain.name.com

lifdsddad st dadindi

RPMs:

pcre-devel-4.5-3.2.RHEL4

PyQt-3.13-1

gt-designer-3.3.3-9.3

kdebase-devel-3.3.1-5.8

kdesdk-3.3.1-2

tetex-afm-2.0.2-22.EL4.7

linuxdoc-tools-0.9.20-14

docbook-utils-pdf-0.6.14-4
compat-libstdc++-296-2.96-132.7.2
libdbi-0.6.5-10.RHEL4.1

gsl-1.5-2.rheld

unixODBC-kde-2.2.11-1.RHEL4.1
cyrus-sasl-ntlm-2.1.19-5.EL4

rusers-0.17-41.40.1

compat-gcc-32-c++-3.2.3-47.3

zsh-4.2.0-3.EL.3

am-utils-6.0.9-15.RHEL4

elfutils-libelf-devel-0.97-5

tftp-0.39-1

HHSHEFA AR

SUs:

basesystem-8.0-5.1.1.001 Start:nrsm Stop:nrsm Reboot:no
Spec:no

kernel-headers-2.6.18-53.e15.002 Start: Stop: Reboot:no
Spec:Yes

z1ib-1.2.3.3.003.001 Start:dbcom, sps,ncs Stop:ncs,dbcom
, Sps Reboot:yes Spec:no

mktemp-2.0-0.0.0.005.001 Start: Stop: Reboot:yes Spec y

es

HHERSHE AR

Patches:

pl2345 1 Start:dbcom Stop:dbcom Spec:no

p22345 1 Start: Stop: Spec:no

p53233 1 Start:dbcom, sps Stop:dbcom, sps Spec:yes
FHEFHE RS

EOF:

spstat

Syntax: spstat [-1, --1list]|[-h, --help]
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Parameter Description

-list or -I Lists patch activity done for the currently loaded or in-service
service pack.

--help or -h Prints the information for the spstat command.

Description: Prints a status summary of all loaded and in-service service packs.
Example 1: Print a summary of installed and in-service service packs.
$ spstat O

The following SP is in loaded status: csl1000e 1.ntl Loaded
by user avaya on Sat Mar 22 00:49:24 2008.

The following SP is in-service csl000e 1.ntl Loaded by user
avaya on Sat Mar 20 01:11:33 2008.

spload

Syntax: spload <service pack file name>.ntl|--help

Parameter Description

<service_pack_file_nam | Loads a service pack called <service_pack file_name> into the
e>.ntl system. The format of service pack file name is pxxxxx_x.ntl.

--help Prints information about the spload command.

Description: Loads a service pack (a set of patches and serviceability updates) into the system
database. The service pack content types includes the following:

» Patches—WAR or FRU
* Serviceability Updates

If not path is specified for the <service_pack_file_name>, the /var/opt/avaya/patch folder must
contain the service pack file. If a path is given when specifying <service pack_file_name>,
then the service pack file must be in the path.

Example 1: Load the service pack called p20002_1.ntl.
$ spload p20002 1.ntl

Loading patch /var/opt/avaya/patch/pl9000 1.ntl
Patch handle is: 0
Loading patch /var/opt/avaya/patch/p20002 1.ntl
Patch handle is: 1
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spins

Syntax: spins [--help]

Parameter Description

--help Prints information about the spins command.

Description: Places a service pack in service. Only one service pack can be placed in service
at one time. The spload command must have ran successfully for this command to work.

Example 1: Place a service pack in service.
S spins

Performing the installation:

Name : avaya-csl000-solid

Relocations: (not relocatable)

Version : 5.25.06

Vendor: (none)

Release : 00.4.50.0090

Build Date: Fri 12 Oct 2007 05:43:58 PM MSD

Install Date: (not installed)

Build Host: zbvwhOja.ca.avaya.com

Group : Application Software

Source RPM: avaya-csl000-s011d-5.25.06-00.4.50.0090.src
.rpm

Size : 17825125

License: Commercial

Signature : (none)

URL : www.avaya.com

Summary : change summary

Description : Solid database server boost engine
distributed with avaya CS1000 product.

Do you want to continue? (Y/N) [Y]?

Performing new RPM patch installation...

Preparing... ########H444444H4H4HHFHFHFHHEHHHHEHFHHSFASS
# [100%]

l:avaya-csl000-solid ##########HHH44H4H4HHHFHFHFHRERAIS
#HfHEHESE [100%]

executing Solid DB post install...

Installation avaya Solid database server completed.
Installing the Solid database server package done Done.
The RPM patch installation is completed.

The patch 2 has been activated successfully.

Patch handle: 1

Performing the installation:

The patch 1 has been activated successfully.

Patch handle: 0

Performing the installation:

Warning: installing a new file. Please pay attention to
the /etc/testl file attributes

The patch 0 has been activated successfully.

Patch handle: 3
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spout

Syntax: spout [--help]

Parameter Description

--help Prints information about the spout command.

Description: Unloads a service pack (the set of patches and serviceability updates) from the
system database. The spload command must have ran successfully for this command to
work. The spins command cannot have been run on this service pack.

Example 1: Unload the service pack.
$ spout

Patch 0 has been removed successfully
Patch 1 has been removed successfully
Patch 2 has been removed successfully
Patch 3 has been removed successfully

Call Server target commands

The following CLI commands are available for Call Server targets:

» mdp issp on page 127
* mdp install on page 128
» mdp refresh on page 128
* mdp uninstall on page 128
For media cards, issue these commands from PDT.

For a complete list of MDP commands and descriptions, see LD 143 in Software Input Output
Reference — Maintenance, NN43001-711.

mdp issp
Syntax: mdp issp

Description: Prints all inservice MDP patches and patch handle numbers (includes all Deplist
patches).
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mdp install

Syntax: mdp install <path>/<file>

Parameter Description
<path> The location of the patch file.
<file> The name of the patch file to install.

Description: Install the contents of a MDP patch file on a target system.

mdp refresh

Syntax: mdp refresh <path>/<file>

Parameter Description
<path> The location of the patch file.
<file> The name of the patch file to refresh.

Description: Refreshes the MDP patches on a target system.

mdp uninstall

Syntax: mdp uninstall

Description: Removes contents of a previously installed MDP patch distribution from the
system. First it deactivates, then removes, all patches from the system.
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You must perform regular maintenance to remove patches, serviceability updates, loadware, deplists, and
service packs to avoid excessive storage consumption. Another reason to clean up unused patches,
serviceability updates, loadware, deplists, and service packs is that they are included when the element
is backed up and this can result increased backup times and storage consumption.

When service packs are applied using Patching Manager or CLI, they are not automatically deleted. If
application of a service pack results in automatic removal of patches or serviceability updates, these are
also not deleted. Deactivation of patches or serviceability updates using Patching Manager results in
complete removal of these items.

Use the Local Patching Manager on an element to identify and remove any patches or serviceability
updates that are not in service. The Local Patching Manager can also be used to remove service
packs.

Note:

After a service pack is applied, you can remove the service pack without affecting the patches and
serviceability updates that were installed as part of the service pack.

Clean up must be done on the UCM and all target elements being patched. The sysBackup command
backs up all patches, serviceability updates, loadware, deplists, and service packs that accumulate on
the target elements making the backup files very large and slow to backup.

For more information about deleting service packs, patches, loadware, deplists and serviceability updates,
see the following:

* Central Patching Manager

- Delete a service pack or deplist from the central patch library on page 46

- Delete a patch from the central patch library on page 49

- Delete loadware from the central patch library on page 52

* Local Patching Manager

- Delete a service pack on page 101

- Delete a patch on page 113
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