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PRIVATE LINE SERVICE - TELEGRAPH
DEPARTMENT OF COMMERCE, CIVIL AERONAUTICS
ADMINISTRATION HANDLING SERVICE MATTERS BETWEEN
CIVIL AERONAUTICS ADMINISTRATION AND
TELEPHONE COMPANY PERSONNEL

1. OENERAL

1.01 This issue supersedes Issue A in 1ts entirety.

It is reissued to remove informetion concern-
ing the CAA organlzation, now covered elsewhere in
this section, but to include additional data on the
handling of service matters between CAA and Tele -
phone Company personnel.

1.02 A definite plsn for handling of service mat-

ters has been agreed upon by the two organlza-
tions. This is covered in detall in Bell System
Practices, Section E12.758, Appendix 3, Long Lilnes
department.

1.03 Under this plan, the testroom is reaponsible
for all detalls connected with normal day to
day problems involving interruptions, transmisaion,

atc.

1.04 In order that the testroom may fulfill its
responsibility under the agreement, no work
shall be attempted at the station by Telephone Com-
pany personnel until the serving testroom has been
nctified and hes given permisslion to proceed with

auch work.

P20.908 PRIVATE LINE SERV.
App. 3 TELEGRAPH - C.A.A.
Page 1 SEEVICE MATTERS




Page 2

2. CAA CIRCUIT RESPONSIBILITY

2,01 Treindividual CAA stetlon personnel 1s re-

sponsible for the proper operation of the
station, for notifying the CAA control office 1if
the station is going off the circult, for reporting
troubles- to our testroomes, etc.

2,02 If a station 1s to be taoken out of service
momenterily and where it will not effect the
operation of the e¢ircult, the CAA perconnel will
not notify our testroom people. In the event the
station is golng to be out of service for some time
or vhere 1ts removel might interrupt the clrcuit,
the CAA personnel will notify the serving testroom
and wlll request that the statlon be dlsconnected.
In either case, the station will transmit a c¢circult
rotification "TYPNO" message to inform all sub-
scribers that it is going off the c¢ircuit. When it
returns to the clrcult, it will transmit & similar
type of message in which "TYPOK" will be shown, in-
dicating that the statlion 1s back con the elrcult.

Note: "TYPNO" 1is generally understocd to mean
"teletype facility not operative" and "TYPOK"
to mean "teletype frcllity operetive.”

2.03 Circult interruptions originating at CAA sta-
tions and whicn cennot be reported over the

eircult by that staticn, if practicable, shall be

reported %o the serving testrooms by other means.

2,04 In addition to the CAA station personnel as

discussed in Paragrapn 2.0l1, there are Reglon-
sl and Washington office representatives who periocd-
ically viait the CAA statlions for 1lnspection pur-
poses. Any installation or servies l1rregularitles
cbaerved will be referred by them to the connecting
tegtroom in the szame menner as fcr the stetion per-
sonnel.

3. FPROCEDURE

3.01 The Civil Aercnautics Administration's per-
sonnel at sll CAA Communication statlons and
the Telephone Conrpany's personnel at the testroom




connecting the CAA offlce involved to the circuilt,
will handle all matters pertaining to the cperation
of the service among themselves so far ez 1s prac-
ticable.

2.722 If a service situstion cannot be settled to

the mutusl satisfaction of the persconnel of
both organizations, as described in 3.0l1, the per-
sonnel involved shell so notify the other that he
is referring the metter to a higher level,
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