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1.00 This issue supersedes Issue E and Addendum
Issue A. Thls section 18 reissued to include
prrocedurea to be followed in handling and repairing
equlpment remcved from stations mainteined under
plan 4, to delete reference to certaln Army and
Navy equipment, and to meke other minor changes.

1.01 This sectlon describes the arrangements under
which the Long Lines Department assumes
reaoonslblility for installation end maintenance of

customer owned equipment connected to Long Lines
cervices, where the arrangements for such work are
mede between the Long Lines and the customer.

1.02 Responsibility for satisfactory performance

of work covered by thils section rests with
the Long Lines Derartment, although the actusl work
mey be performed bty an Assoclated Company or the
Western Electric Company. The term "Associated
Company” used in this Fractice refers to either an
Assoclated or Connecting Company.

1.03 Work performed includes maintenance, instslla-

tion, rearrangement, modification, packing
shipping and storage. The grade cf work, to the
extent assumed, shall be 1n accordance with Bell
Syatem standards.

1.04 In this Practice customer owned stations at
which work 1s performed are divided into the
following groups:

(a) Stations for which the Long Lines assumes
responsibility for complete malntenance,
Plan 4.

(b} Stations for which the Long Lines has no
3 speclific maintenance responsibility.

The extent of work to be performed and the procedire
to be followed for sach group are given below.

2. STATIONS FOR WHICH THE LONG LINES ASSUMES
RESPONSIBILITY FUR COMPLETE MAINTENANCE, PLAN 4

2.0l The agreement under which the Long Lines
assumes melntenance responsibility i1s known




as Plan 4. Under this plan the Long Lines agrees to
perform meintenance work as covered 1n detail below,
and alsoc agrees to do work other than malntenance
when desired by the customer. Malntenance work is
covered by a flat recurring charge, whlle work cther
than maintenance involves a separate charge for

each case. In the Pacific Compeny terrltory that
Company performs malntenance gsimiler to that shown
for the Long Lines Department under Flan L,

5.07 All work will be covered by Private Line
cervice Orders. Any information requested 1n
such orders (details of expense, serlsl numbers of
machines, etc.) shall be reported. Where melnten-
ance 13 to be done the Service Order will state that
maintenance shall be in sccordsnce with Flan b,
The statlion or stations covered by the order shall
he meintained under the plen until such time as the
maintenence status may be changed bty a subsequent

order.

2,03 Complete meintensnce responsibillty, except

as covered herein 1s undertaken by the Long
Lines. This includes a guarantee of machlne 1ife
for the duretion of the contract. Damage resulting
from causes beyond the control of the Long Lines
such as fires and floods, 1s not, howvever, covered
by the guarantee.

5.0 Maintenance shall be in accordance with Eell
System standerds and shall include trouble
elearing, routine inspection at intervala to be
determined by the Long Lines, replacement of worn
and broken parts, and overhauling as required. Re-
placement of existing parts with any simllar lmprov-
ed partas that may be made avallable 1ls not required.
However, such replacements may be made when they
will prove economical from & meintenance standnoint
and as existing conditions permit. This practice
may be followed elther on a routine basis or when
it is necessary to replace defective parts. Such
replacements are not permissible 1f they change the
basic operating features of the equipment; for
example, customer owned machlnes cannot be converted

from pulling magnet to holding megnet operation, nor
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can the Fress type perforalcrs be converted to Bell System
type. Refinishing of tables apnd covers 1s not included, but
repairs of other defects shall be made. Should local regquests
for refinishinz be made, the customer should be advised to

refer the case to the principal.

2.05 Use of all custamer ovned equipment shall be limited to
services of the owning custamer and shall not be used

o o service of any other custcmer.

2,06 Spare units shall be provided temporarily by the

L.ong Lines whenever it is necessary to remove customer
owned units for maintenance reasons. Where a Long Lines unit
is substituted for a customer owned unit, the same or another
of the same customer's units shall be returned as soon as is
foasible. When typing units, keyboards, perforators or
transmitter-distributors are mot returned to their original
locations, details of the locaticons and serial numbers shall
be reported on Form Flbl.

#0,0f7 FReplacement should be made of any apparatus units that
became so worn or deteriorated in service that satis-
factory repairs would not be economicel. When typing units,
keyboards, perforators or transmitter-distributors are
permanently replaced, the serial numbers of the new and old
units and the station locations should be reported on
Form Pl4l. Units used for replacement need not be of the some
code as the customer's original units, but they should be
equivalent and provide the same service and operating festures.
Perforator-transmitters with "push-to-close” punch contacts
should only be replaced with units having this feature.

2,08 Apparatus or meterial (ineluding power 1ords) required

for work other than meintenance shall be furnished bty
the custcmer. The Long Lines will furnish only niscellaneous
Wwiring and materials,

2,09 Maintenance under this plan dces not include repair of

time switches, but handling and installation of switches
shall be done when covered bty Service Crders. Installation
work shall not include any power wiring nor connection of power
wires to the switch. Work of this nature 1s the responsibility
of the custa.ser. Switches shall be set or reset by the
Telephone Conpany:

(a) At time of installation.

# Tndicates Change




(b) To care for changes from Standard to Day-
light Saving Time arnd vice versa.

(¢) When hours of serviece are charged by Service
Ordera.

Any other changes, such as those required for
holideys, not covered by Service Orders, are the
responsibllity of the customer. Where spring driven
switches are used, occaslonal regulaticn shall be
done. Switches requiring excesaive regulation cr
develoring excessive troubles shall be reported via
the line of organization.

2.10 Before accepting maintenance responsibillity
for new machines or mechlines not last mein-
tained under Plan 4, e&n inspection shall be made
to determine whether or not the apparatus 1s in
suitaeble c¢nnditlion for meintenence under the plan.

(a) Where the Long Lines is assuming meintenance

responaibllity for equioment already in-
stalled, the inspection shell'be made at the
customer's office.

(b} Where equipment is not elready instelled such
Ilnspection may be made at the customer's
office befcore equipment 1s shipned to its service
point, or at the polnt which inatalls, or prepares
and tests the spparetus for 1nstallation. 1In the

former case the Long Lines alter accepting the
cauipment will pack and ship,1it to its destins-
tion; cost of packlng and shipping to be borne by
thie customer.

Apparatus found not to be In suitable condition
snall be placed in satisfactory condltion elther by
the customer, or by the .Long l.ines at the custom=r's
expense., Such repalr work shall not be done by the
leng Lines without prlor approval of the customer.
Reports of unsatisfactory equipment should be made
on Form P1l41, whiech should outline in detall the
1temsa consldered unsatisfactory.

7.1l Ejuipment removed from stations in ccnnection
wlth disconnections or rearrangements should
be given the dlsposition specified in the service
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order, which will normally be one of the following:

(a) Shipment for reuse at another station main-
tained under Plen 4.

(b) Return to the customer for use at & customer
maintaelned station.

(e} Place in Tslephone Company storage.

2.12 As 1s done with equipment owned by the Long

Linea, necessary revpairs should be completed
before customer owned apparatus 1z elither installed
at a new station maintained under the plan, returned
toc the customer or placed in Telerhone Comnany
storage. Exceprt 1n cases where machines are placed
in Telephone Company storage, the arransements set
up provide that the repalrs be made at the servic-
ing center or shop serving the newv station location.
Handling for typlecal cases should be as cutlined in
Fart 3.

2.13 When service orders specify junking of cus-

tomer owned equipment, 1t should be disposed
of locally, except that the Long Lines may salvage
any useable parts. In some cases the customer may
wish to reuse some complete units of removed appara-
tus, while junkirg others. In.such cases the items
to be reused should be gliven the dispositiocn speci-
fied in the service order.

2.14 Sets or units belonging to customers shall be

given the same care in storage, handling,
packing or shipping as is glven apparatus owned by
the Long Lines. To avoid Zamege in transit, stand-
ard pecking methods described 'n cther sections of
the "P" series shall be used w#here applicable.

2.15 Complete sets only shall be stored. Parts

shell not be removed from a stored set 1f
the removel cf such parts woculd leave the machine
incomplete, nor shall any pert of a stored set be
uscd for malntenance purposes.

2,1 Shipments of custumer owned apparatus and

payment of transportation charges should be
in accordance with service orders. When this
informetion 1s not included in the order be gulded
by the following:




(a) Shipments within the To es territ
should be by the method which offers adequate
speed and economy, For local shipments the normal
transportation facilitlies may be employed, but for
greater distances transportation should generally
be by express., Transportation charges should be
prepald, except for shipments to the Western
Electric Company, which should be collect.
(b) Shipments between the Long Lines and ngigig
Company territories should be by prepald ex-

press,

2.17 The Long Lines (or an Assoclated Company act=-

ing for Long Lines) shall not make any claim
to a transportation company for customer-owned
equipment lost or damaged in transit. All such
claims are to be made by the customer or customer's
agent, However, Long Lines may make claims agalnst
transportation companies or carriers for excess or
duplicate transportation charges which Long Lines
would normally pay, and which are made on a shipment
of customer-owned equipment where Long Lines 1s both
shipper and recelver., Such a clalm when made shall
be filed by the Long Lines office recelving the

shipment.

2.18 In the case of the non-receipt of or damage

to any customer-owned teletypewrliter equipment
in transit, the following action shall be taken by
the Long Lines offices lnvolved:

Wwhen Long Lines is Shipper Only,
(a) In case of damage, the Long Lines offlce

which made the shipment shall furnish for
the customer's use, through lines of organizatlon,
any detalls concerning the shipment which may be
requested.
(b) 1In case of nnn-regeipt of shipment, the Long
Lines office which made such shipment, shall
upon advice from the customer of non-arrival of
goods, initiate action with the carrier to trace

the shipment.

when lonz Lines 1s Receiver Onl
The Long Lines office Iinvolved shall report
on Form P141, all detalls concerning the loss
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or damage. Since non recelpt of shipments might
result in failure to meet service dates, apparent
loss should be reported after a reasonable ship-
ping interval has elapsed.
(b) In case of a teletypewriter shipment damaged
in transilt, the Long Lines office recelving
the shipment shall notify the transportation
company without delay, requesting that an inspec-
tion of the damaged equipment and of all packing
material be made by a representative of the trans-
portation company. The carrier representative
making the inspection shall be requested to
furnish a signed statement in duplicate of the
results of the inspection and this statement, to-
gether with a report of the Long Lines inspection,
shall be forwarded to the Division Commercial Man-
ager via organization channels,
(c) In the case of a teletypewriter shipment lost
or delayed in transit, the Long Lines offlce
involved, shall when requested, arrange with the
local office of the transportation company for
tracing‘the shipment,

hen ines 1s Bot hippe d Receiver
a The shipping and receiving offices of the
Long Lines shall take such actlon as de-
seribed above in all cases where the loss or
damage appears to be the responsibility of the
carrler.
(b) Where damage to the shipment appears to be
the reaponzibility of the Long Lines because
of improper packing, no Iinspectlon by the trans-
portation company shall be requested. The damaged
equipment shall be repalred by the Long Lines
without delay in a manner agreed upon by the shlip-
ping and receiving offices. Arrangements shall be
made for replacing equipment 1ln case necessary re-
pairs cannot be made 1n time to meet a service

date.

¥2,19 Handling of Paper Static Troubles, The Tele-
phone Company will not normally furnish statlc
eliminators of the type described in Section P31.154
(Ionotron). The principal will, at his optlon, pro=
vide this equipment upon notification from the tele-
phone company's commercial representative that the
static trouble exists, Maintenance forces encounter-
ing static troubles should refer them to the Serving




Toll Test Center for handling. The STTC should refer
the case dlrectly to the commercial offlce represen-
tative (usually New York) who handles the contract in-
volved and requests that an eliminator be furnished.
All cases 1lnvolving the Press should be handled with
the Divislion Commerclal Manager-Press, 250 Park Avenue
Room 315, New York 17, N.Y., Telephone number

Exeter 3-5340. Shipping addresses involved should be
furnished at that time. Installation of the eliminator
will be authorlzed by Private Line Service QOrder which
will include the name of the customer's representative
from whom the atatle eliminator wlll be shipped.

*2.20 Complaints of radioc interference shall be
handled in one of the following ways:

(a) Complaints by Customer Perscnnel. The com-
plalinant shall be advised that the Telephone
Company has been requested by the principal to
suggest that radlio interference complaints be
referred by the customer to the headquarters'office
of the principal. The matter shall be investigated
to the extent of making certain that the inter-
ference 1s caused by the teletypewriter equipment,
and the complainant advised of the results. Main-
tenance forces should refer all details to the
Serving Toll Test Center. The STTC shall in turn
forward to the Division Commercial Manager through
normal channels for any further attentlion that may

be required.
(b) Complaints by Other than Customer Personnel.
The complainant shall be advised that the
teletypewriter equipment in question is not the
property of the Telephcne Company, but that the
Telephone Company will be glad to refer the com-
plaint to the owner. 3Some responsible person in the
customer's office in which the interfering equipment
ls located shall then be advised of the complaint.
He shall be further advised that the Telephone
Company has been requested by the principal to
suggest that radlo interference complaints be re-
ferred by the customer to the headquarter's office
of the princlpal. The matter shall be investigated
to the extent of making certain that the interference
1s caused by the teletypewriter equipment, and the
person 1n the atatlon advised of the results. Main-

* Indicates change
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tenance forces should refer all detalls to the
gserving Toll Test Center. The STTC shall in turn
forward to the Divislon Commerclal Manager through
normal channels for any further attenticn that may
be required.
.21 Records of customer owned equipment shall be
maintained on Form P773 and shall be similar to
those for Long Lines owned equipment, This record
shall indicate ownership and include the serilal num-
vers of typing units, keyboards, perforators and
transmitter-distributors. Serial numbers of other
unlits need not be recorded. Service Orders covering
installations will show serial numbers of these units.
The numbers shall be verified and reported on P141,
Transfers of 2quipment shall be simllarly handled.
Numbers of units other than those glven above shall
not be reported.

5 22 A1l stations in the Long Lines territory shall
be included in the Maintenance Results Measure-
ment Plan in accordance with exlsting instructlions.

3, HANDLING EQUIPMENT REMOVED FROM STATIONS MAIN-
TAINED UNDER PLAN &

A. Where Both 0ld and New Locations are in Long
Iines Territory

3.01 Equipment to be Installed at a New Statlon

Maintained under Plan 4. The District for the
discontinued statlion shall arrange for disconnecting,
packing and shipping to the servicing center or
Western Electric Shop specified in the service order.
Shipments shall be made within four working days of
elther the dlsconnection date or recelpt of shipping
instructions.

3.02 Materlal Transfer Reports should be prepared for
shipments to all servicing centers and for ship-
ments to Western Electric Shops outside of the origi-
nating Division. Return Materlal Notlces should be
prepared for shipments to Western Electric Shopa with-
in the Division. Material Transfer Reports coverlng

customer owned apparatus shall have a number asslﬁned
in the usual way, but shall be marked "Memorandum”,
and show which customer owns the equipment, the number

of the service order under which shipment ls made, as
well as the other applicable infﬁrmaginn normally ln-
eluded in these reports. The Distrlct maklng the
shipment shall arrange to have all units 1In the ship-
ment tagged and each package marked with the MTR or

RMN number.




3.03 The wvhite copy of the memorandum MTR should be

forwerded to the Division or District Flant
Superintendent into whose territory the apparatus is
shipped. It should be malled to the Division Plant
Superintendent when the consignee 1s located in a
divis=icn hesdguerters clty and to the District Flant
Superintendent in &ll other cases. Ths recelvinz
Divislion or District will arrange to return the
signed white copy elther to the shipper or to the
address indicated on the report. The wellcw copy
should preferably be 1ncluded in the shipment, but
may be meliled to the consignee where the former
courae would delsy shipment.

3.04 Arrangements for repairing assemblinz, testing,
vacking, and shioping the equipment to the new
service loecation by the servicing center or Western
Electric Zhop inveolved shsall be made in the usual
way. Repalr expense only should be charged to the
District from which the equipment was recelved.

3.05 Eguipment to be Shipnred to a Customer Mein-
tained Point. The equipment should be return-
ed to the servicing center or Western Electric Shop
servinz the customer maintained point, and handling
by the origineting District shall be as outlined in
Faragraphas 3.01 to 3.03 inclusive. The District in
which the customer's station is located should
arrange for repalir and delivery of the equipment to
the customer. Repalrs only shall be charged to the
District Irom which the equipment was recelved.

3.06 Egquipment to be Placad in Telephone Company
Storage. The equipment should be marked as

previously described, and returned within four days
to the servicing center or Western Electric Shop
sarving the discontinued location. The District
corcerned should arrange for prompt repalrs and
subsequent storage of the apperatus. Repalrs should
always be completed before the apparatus 1s placed
in storage, since subsequent handling requires that
this be done.
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(B) Where New Location is In Territory of the
Paclilec ﬁﬂmganx

3.07 Apparatus Deatined Either for Installetion and

Meintenance by the Pacific Company or for use
at & Customer Malntalned Staticn. The District
handling the discontinued station shall arrange for
disconnecting, packing and shirping to the Western
Electric Shop specified in the service order. Ship-
ments should be mede within four working deys of
elther the specified disconnection date, or recelpt
of shipping instructlions,

3,08 Materisl Transfer Reports, Form U231, should
be prepared and have & number assigned 1n the
usual way, but should be marked "memorandum." In
addition to information normally shown in these
reports the name of the customer ownling the equip-
ment, the P.L.3. Order under which shipment 1is made,
and the serisl numbers of typilng units, keyboards,
perfordtor-transmitters and transmitter-distributors
should be included. The white copy of the MTR
should be forwarded to the Western Electric Shop
to which the equipment 1s consigned, as well as the
vellow copy in cases where 1t cannot te included in
the shipment. The District maklng the shlpment
should arrange to have all units in the shipment
tagged, and each package marked with the MTR number.

3.09 Necessary repairs will be made at the Western

Electric Shop in the Pacific Company's
territcry to which the equlipment 1s conslgned. A
requisition covering this work should be prepared
in eccourdance with usual practices by the Central
Offize, District or Division from whose terrlitory
the machine is being shipped. This requisition
should be placed with the Western Electric House
which serves the territory from whlch shipment ia
made, and the cost of the work will subsequsntly be
billed by this house. The redquisition should 1in-
clude the following informstion:

(a) Nature of services covered by requisition
(1.e., repairs)
(b) Address of the Weatern Electric Shop perform-

ing the work.
(¢) Name of the customer owning the apparatus.




(d) A listing of the major units, including the
serial numbers of typlng units, keyboards,

perforator-transmitters and transmitter-dis-

tributors.

(e) Specify that refinishing of tables and
covers shall not be done.

Efg Reference to the above MTR number.

g) FReference to ths F.L.S3. Orcder under which
shipment 13 made.

3.10 A requlsitlion covering shipment of the

apparatus to the new station location, as well
as any work lncident tc the new service, will be
planed by the Pacific Company.

3.11 Apparatus From Telephone Company Storage.

The District in which the apparatus 1s stored
shall arrange for packing and shippinz to the
address specified in the service order. Shipments
should be made within four working days of receipt
of the service order, and should be marked and
covered by Material Transfer Reports, Form U231, as
described in Paragraph 3.08. The white and yellow
coples should be forwarded to the consignee. Re-
quisitions covering repairs at the point of destine-
tion are not necessary because repalrs will have
been effected “n accordance with Paragraph 3.06.

(C) Where Former Location was in Pacific Compeny's
Territory

3.12 Apnarstus Removed from s Pacific Compeny Main-

teined Station and Destined Either for In-
stallation and Meintenance by the Long Lines or for
Use et & Customer Mainteined Station in Lonz Lines
Territory. The Pacific Company wl arrenge for
disconnectior and shipment to the Western Electric
House or serviecing center specifled in the service
order.

3.13 The shipment will be covered by a memorandum
Material Transfer Report, Form SNf5, which

will include the name of the customer owning the

apparatus, the locatlion of the former atation, the

serial numbers of tgping units, keyboards, perfora-
tor-transmitters and transmittér-distributors, the
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number of the P.,L.S. Order under whicn shipment 1s
made and the Pacific Company's order for private
1ine service. Onecopy will accompany the shipment
and one copy will be mailed to the consignee.

3.14 Unpacking, inspecting, repairing and testing
to verlify repalirs will be done by the Western
Flectric House or the servicing center recelving the
equipment, and the expense ol these items will be
borne by the Paciflic Company. Where the work 1s
done at a Western Electric House the repalr work will
be reqgulisitioned by the Paciflc Company through the
Western Electric House serving the point frowm which
the machine wes removed. In sueh cases requisiticns
covering the above repalr ltems should not be placad
by the Long Llines, but any work incident tc the new
service should be requisitioned in the usual way.

3.15 Where the work ls done et a Long Lines ser-
vicing center the time shall be charged to
a "Keep Cost" job number. A reference shall be mace
on the work report (Form P120%) to the job nurker,
the PLSO number and the former service locatlion of
the equivment. The material "ised in the repalrs
shall also be scrarately reported on the work report.
Where the repairs sre made at an Associated Company
teletypewrlter shop arrangements shell be made to
bill such charges under a "Keep Cost" job number
assigned to cover the work. Irn both of these
instences billing by the Long Lines will be to the
hssistent Comptroller of the Paciflc., Compeny and the
PLS0 numbers and former service locations will be

included.

3,16 Apparstus fron Faclflc Compeny Storage.
Lrrengements for packing and shipping the

equipment to the address specifled in the service
order will be made by the Pagiflc Company. Snip-
merts will te covered Ly Materiasl Trensfer Reports,
Form &N-A5, as previously described. Ejuipment will
have been repaired before shipment intc the Long
Lines territory, and on receipt handling should be

o gsame aeg for customer owned equipment which has
been stored by the Long Lines.




(D) General

3.17 Reguisitions for repalrs to appearatus trans-

ferred between the Paclific Comrany and the
Long Lines should be expedited by the Telephone
Companies and the Western Electric Company to in-
sure receirot of the requisitions at the distant
end pricr to arrival of the equipment.

3.18 Orders covering disconnections may state that

disposition will follow. As this information
1 normally furnished within three days, the appara-
tus should be removed from the station and prepared
for snlpment within four working days of the spec-
ified diseconnection date, and on receipt of dis-
position the handling shall be as described above.
In certain insteances orders will specify that
equipment be held packed and unrepalred at the
servicing center or shop nearest the former service
point. When flnal dispoaiticn i1s received 1n these
cases handling should be in accordance with the
applicable paragranhs above.

3.19 A consignee who is to recelve apparatus pre-

vicusly maintained under Plan 4 will always
know in advance whether or not repalrs will be re-
guired since the service orders covering shipment
state the source of the apparatus, and coples of
these orders are dilstributed to both the shipping
and receiving polinta. In general, only apparatus
which has been in Telephone Company storage or
which 1s belng furnished by the customer or hls
supplier will be in repaired condlitioen. To avold
duplicetion of effort, unnecessary delays and
subzequent reshirzment, new or repalired apparatus
should, where pussible, be shipped to the- telephone
office neasreszt the new service point if the lattér
point 1s not in the 1rmediste shop or servicing
center area. :

3.70 Each case or jackage consligred to & Western
Electrie Shep shall be marked in large letters

"C.0.M.", in order that packsesges mey be reedily

identified on errival 2t the Branch House.
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b, T -FOR ON
MAINTENANCE RESPONSIBILITY

(4#) Stetions on Long Lines Circuits Normally Main-
tained by the Customer, Or An Agent Other Than
an Assoclated Company.

4,01 The Long Lines 1s not in & position to furnish

emergency malntenance assistance on customer
owned and maintained (COAM) teletypewriter equipment
a3 & general practlice, and will arrange to furnish
assistance at such stations only under the condi-
tions outlined below.

#4 .02 In no case shall emergency asaslstance be
furnished without prior approval of the Dis-
trict Plant Superintendent in whose territory the
recuest originates, or a representative authorl zed
by hlm, except that in the case of press customers
approval may alsc be given by the Division Com-
mercial Mansger (Press) of the Long Lines Commerclal
Department. In the territory of the Facific Company
requests may be approved at corresponding organlza-
tion levels. Private Line Service Orders furnilsh
epproval for temporary meintenance described in

Paragraph 4.03 (¢).

4.03 For press customers assistance shall only be
gilven:

(a) Where emergency conditions prevail, such as
fire, flood, earthquake, tornado, etc.

(b) Where unusual or urgent situatlomsarise which
the press customer could not antielpate, or

cennot cope with within a reasocnable period of

time, and which would cause the loss of news of

ma jor public interest.

{cf When covered by Private Line Service Orders.
Arrangements may be made for the Long Lines

to handle trouble reports only when the customer's

regular maintenance personnel 1s on vacation. Each

of these csses will be suthorized in advance by &

Service Order which will include the statlons and

cities involved. In these instencss the reculre-

rents of Paragraph 4.76 do neot epply.

4.0t Assistence shall bpe furnished only in connec-

tion with equipmen% that 13 similar to the
tymes currently maintained for Bell System customers,
and for whieh treined melrtenance rersonnel




and sauthorized instructions are aveilable.

4.05 No parts or materials shall be furnished, but
mey be loesned when this will expedlite restora-

tion of service. Arrangements for the return of

such loans shsall be made locally. Spare seta, spare

parts or materials shall not be atocked at any point

in order to furnish assistance at customer owned

and maintained stations.

#4 .06 Customers' representatives authorized to

request assistance, the types of work which
may be done, as well as the procedure to be followed
for the various customers are:

(a) Civil Aeronsutics Administration. Each case
must be suthorized by & Reglional Office in
the territory in which the statlion 1s located.
Maintenance assistance only shall be furnished.
Requests should be made through the tesatrcom in
the city in which the C.A.A. Reglonel O0ffice is
located. The person meking the request will give
the name of the station,its location, the circuit
on vhich it operates, possible work that will be
required, and his pame and title. Reglonal offices
and the territory included in each reglion are
shown in Section E12.758 Appendix 3.
(b) Associsted Press, International News Service,
Press Assccliation Inﬂ., United Press Assocla-
tions. Bureau Offices are authorlized to request
meintenance assistance only. Requeata received
from stations other than bureaus should be re-
ferred to the nearest Bureau 0ffice for approval.

+4 .07 It is contemplated that emergency maintenance
assistance on military owned and maintained
teletypevwriter equipment 1s a function of the
Assoclated Companies to be furnished under the
General Contract for Communication Facilities and
Services between the Asscclated Companies and the
Departments of the Army, Navy and Alr Force.

*If a request is received by Long Lines for emergency
maintenance, "local perscnnel of a military department

ahould be advised to place orders for such meintenance

directly with the Assoclated Company concerned. If,
due to unusual eircumstances, it 1s necessary for

# Tndicates reviaion.
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Long Lines forces to perform maintenance, Long Lines
expenses will be billed through normal channels to
the Assoclated Company. Billing for the work per-
formed will be rendered directly by the Associated
Company to the appropriate contracting officer under
the provisions of the General Contract between the
Assoclated Companies and the military departments.
In eny case where the Associlated Company is not
familiar with this procedure, refer the matter to
your Long Lines Commercial office.

#4 .08 Reports, Form P1048. Each case of assistance
furnished to customers shall be reported on
Form P1048. Reporta shall be prepared in quadrupli-
cate and tiiree coples forwarded not later than five
days after completion of the work to the Division
Plant Superintendent. In preparing the report, all
Information called for on the form shall bes fur-
nlshed by the District with the exception of cost
detalls in those cases where work is performed by
Long Lines forces. When work is done for the Long
Lines Department by an Associated Company, the Dia-
trict shall obtain the cost information from the
Aasoclated Company. If the cost is on an estimated
basis, this shall be so indicated on the form. Upon
receipt of Forms P10O48 from the District, the
Division shall review for completeness of form and
reasonableness of Associated Company charges., 1In
those cases where the work was performed by Long
Lines' forces, the Division shall develop the cost
data. Where, due to the time element involved,
actual clearance rates are not available, the rates
for the previous month should be used for this
purpose. When estimated costs are shown, this
should be so indicated, and actusl costs when they
become avallable need not be reported. The Divialon
Plant Superintendent should note his concurrence on
two coples of all forms and forward them within ten
days of the date work was completed to:
For C.A.A. Owvned Equipment
Division Commercial Manager
Ay Tu & T, Co.
1809 "G" st. NW
Washington 6, D.C.




For Press Owned Equipment

*Division Commercial Manager (Press)
U Y LT 5.1 .
252 Park Avenue, Rodm 315
New York 17, N. Y.

Reports covering asslstance furnished in the terri-
tory of the Paciflic Telephone and Telegrach Company
shall be forwarded by Division 8,

(a}] Reports covering temporary maintenance describe
in paragraph 4.03 (e) shall be consecutively

nunmbered, starting with number one, and shall include
the F.L.5.0, number. The District or Districts 1in
whese territory the stations are located shall for-
ward a numbered Form P1lO4E8 at the close of the main-
tenance perlod, marked "Final Report", and this shall
show the cities covered. If no assistance was fur-
nished the final report shall bear a notation to that
effect.

4,29 Complaints of radio interference shall be in-

vestigated to the polnt of making certain that
Telephone Company owned clrcults or equipment are not
causing the interference, and then handled in one of
the following ways:

(a) Complaints by Customer Personnel. Where the
complainant 1s a customer other than the prin-
cipal, such as a client of a press assoclation, he
should be advised that the Telephone Company has been
requested by the prinecipal to suggest that radio in-
terference complaints be referred by the customer to
the headquarters office of the prinecipal. If the
complainant is an employee of the principal he should
be requested to handle the matter through the lines
of his organization, since the Telephone Company 1s
not responsitle,
(b) Complaints by Other Than Customer Personnel,
The complalnant should be advised that the
equipment 1ln question 1s not the proverty of the
Telephone Company, but that the Telephone Company
Wwlll be glad to refer the complaint to the owner.
Some responsible person in the customer's office 1in
which the 1interfering equipment 1s located.

* Indlcates change
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should then be advised of the complaint. Where
the customer 1s & client of the circult principal
he should be further advised thet the Telephone
Company has been requested bty the principel to
suggest that the customer refer radio interfer-
ence complaints to the headquarters office cof the
principal. If the customer 1s an employee of the
principal he should be requested to handle the
matter through the line of his organization,
since the Telephone Compeny 1s not responsible.

(B) Stations Normelly Maintained by an Assoclated
Company Under Direct Contact with the Customer
4.10 At those statlons where the customer has ar-
rarged with an Associated Company to per-
form the regular meintenance work, the Long Lines
Deoertment will render sssistance if requested by
the Assocleted Company. In this case, the Long
Lines acts as an agent of the Associated Company,
which shall be billed for all expense incurred.

*Reports to the Division Ccmmercial Managers on Form
P1048 shall not he nmrde.

(¢) Privately Owned esnd Maintalned Stations
Connected to Circults of Western Union Tele-

graph Company

4.11 If Long Lines forces receive a request for

meintensnce essistance at a privately owned
and meintained station used on facilities of the
Wastern Union Telegraph Compeny, the person making
the request shall be referred to the Aasociated
Compary. The Long Lines do2s not authorize or
perform malntenance work of this nature. However,
there is no objection to performing tkhe work at
the request of an Assoclated Ccmpany 1n ereas where
the Long Lines has teletypevwriter statlcon rainte-
nance forces, but the billing for such work should
be against the Associmted Company.

Should e request originate at such a time that 1t
is impossible for the station reople to reach the




Assoclated Company and the need for assistance
appears to be urgent, Long I.ines personnel should
meke every effcrt to reach an Asscclated Company
representative and obtain spproval for the required
work. Assocleted Company approvel, however, should
never be anticipated and no work should be done
until such approval 1s cbtained.
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