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CIRCUIT NOTES EQUIPMENT NOTES EGUIPMENT NGTES (CONT]
G T 3 S — 201(A) WIS AND ECL REQUIRES THE LSE OF THE FOLLOWING GOMPUTERS NOTE 201¢A) GONTINUED:
MS 3B2/800 (OPTION YF) I1l.  REQUIRED SUPERVISOR WORKSTATION & PERIPHERALS
38211 00D-60 (TPTION YG&)
EcL 3821800 (OPTION YF) | HARDWARE
3B2/5008 (OPTION “¥H) ary DESCRIPTION
THE FOLLOWING 1S A LIST OF ITEMS REQUIRED ON ALL SYSTEMS 1 ATA&T 6310, 6312, OR 5266 PERSONAL COMPUTER
Wi20 OR 40 MB HARD DISK, 1.2 MB OR 1.44 MB FLOPPY DISK,
|, REQUIRED 3821000 MIS COMPUTER & PERIPHERALS £ M3 MEMORY. AND KEYBOARD.
1 HARDWARE 1 AT&T COLORMONITOR
1 AT&T EGAMONITOR CARD
ar DESCRIPTION 1 563 COLOR PRINTER ON 570 NON-COLOR PRINTER
1 3B2/1000-80 PROCESSOR
1 EPORT CARD 2. SOFTWARE
2 4ME MEMORY CARDS ary DESCRIPTION
2 S00MB DISK DRIVES (INTERNAL) 1 DOS{VERSION 2.2 OR LATER) WITH COCUMENTATION
BATTERY SYMBOL YOLTAGE RANGE ! 120MB CARTRIDCE TAPE DRIVE 1 MIS RELEASE 5 FOR THE SLPERVISOR WORKSTATION
—_— —_— 1 720KE FLOPPY DIZK DRIVE WO FLOPPY DISKETTES
1 SCS HOST ADAPTER CARD { !
1 AT&T 615 TERMINAL {382 CONSOLE) 3. DOCUMENTATION
1 ATST 572 PRINTER (382 ROP)
P MULTITEGH 226EH S TANDALONE MODEMS (DIAGNGSTIC LINKS) ar NUMBER DESCRIPTION
2 ACU MODEM CONNECGTORS (FOR MULTITECH MODEMS) 505550100 ACD/MIS SUPERVISOR REFERENCE
2 TERMINAL/PRINTER GONNECTORS (FOR GONSOLE & ROP) *  5D5-550-112 ACD/MIS REPORT ANALYS S GUIDE
2 RS232 CABLES (FOR MODEMS & CONSOLE & ROP) -
. SUPERVISCR WORKSTATIONS (SEE SEPARATE SECTION| ORDER QUANTITY DESIRED BY THE CUSTOMER
2. SOFTWARE THE FOLLOWING ARE CPTIONAL AND ENGINEERABLE ITEMS
QT DESCRIPTION | 3B2/1000 MIS OPTICNAL AND ENGINEERABLE ITEMS
1oz. NETWORK VALUES 1 UNIX SYSTEM V RELEASE 3.2.1 WITH DOCLMENTATION 1 MIS COMPUTER LOAD CAPACITY
NETWORK HlENSIgJG:CE CATS(EJ\;ANCE 1 MIS RELEASE 5 FOR THE 382 COMPUTER {1 CARTRIDGE TAPE) ONE 382/1000 MIS GOMPUTER I8 CAPABLE OF HANOLING UP 10 56
ND. CODE 3. DOCUMENTATION LOAD EQUIVALENTS. THE FOLLOWING FACTORS ARE THE LOAD
TR ——— EQUIVALENTS FOR EACH MIS FEATURE
* 5D5-550-100 ACD/MIS SUPERVISOR REFERENGE LOAD
505-5650-101  AGD/MIS AGENT 35T GUIDE 1 FEATURE EGUIVALENT COMMENTS
; ggg:ggg:: gi iggm:g gggﬁggﬁg gSgU?;‘EDE ' SUPERVISOR WORKSTATION LINK 100 MAXIMUM OF 42 PER MIS COMPUTER
! DIRECT FORCE MANAGEMENT LINK 200 MAXIMUM OF 10 PER MIS COMPUTER
5D5-550-104 ACD/MIS OPERATOR/ADMINISTRATOR REFERENCE
1 DS-550-105 ACDMIS SITE PREPARATION GUIDE ADJUNCT FORGE MANAGEMENT SYSTEM v.50
CALLS WAITING DISPLAY PORT 100 MAXIMUM OF 20 CWDS PER MIS COMPUTER
1 5D5-550-108  ACD/MIS INSTALLATION GUIDE
* 5D5650112 ACD/MIS REPORT ANALYSIS GLIDE DAISY-CHAINED CALLS WAITING DISPLAY - 0.10
OPERATORADMINISTRATOR CONSOLES 150 DONT COLNT THE FIRST CONSOLE
* EDEEE0-114  ACDMIS ACENTACT GUIDE §
* £DESE0-115  ACDIMIS SUPERVISOR ACT GUIDE 1 FOR EACH 1,000 CALLHOUR OVER 10,000 1.00
FOR EACH PSM/EVENT LINK OVER 4 200  SEE NOTES IN [TEM 2 FOR MAXMUMS
~  ORDER QUANTITY DESIRED BY THE CUSTOMER
! SERJEGREST%&E%T ORBST GUIDES DEPENDING CN EQUIPMENT EVERY 58 LOAD EQUIVALENTS, OR PART THEREGF. REQUIRES 1 SET GF MIS GOMPUTER *382/1000
: REGUIRED" HARDWARE, SOFTWARE, AND DCCUMENTATICN, THEN EACH MIS COMPUTER SHOULD BE
Il. REQUIRED ECL COMPUTER & PERIPHERALS SEPARATELY ENGINEERED.
1. _HARDWARE USE THE FOLLOWING TASLE TG DETERMINE IF THE LCAD CAPACITY IS ACCEPTABLE
aty DESCRIPTION
o rrooreoon FEATURE GUANTITY SUBTRACT SUBTOTAL MULTIPLY TOTAL
f E;gmﬁ%ﬁsc A0 SUPY WKS LINKS X1.00
1 147MBDISKDRNES (NTERNAL) ADJUKCT FORGE MM SYSTEMS X050
1 ©OMB CARTRIDGE TAPE DRIVE :
CWD PORTS X1.00
1 720KBFLOFPY DISK DRNE
R GotiteA ctiea DAISY-CHAINED CWES X 0.10
T Se oD CPERVADMIN CONSOLES 4 X150
1 AT&T 815 TERMINAL (382 GONSGLE) Egamgtﬁmgmoun - Ofoo ; ;gg
1 AT&T572 PRINTER (382 ROP) 0 —
2 MULTIECH 224EH STANDALONE MCDEMS (DIAGNCSTICS LINKS)
2 ACUMODEM CONNEGTORS (FOR MULTITECH MODEMS) ADD - TOTAL LOAD EQUIVALENT 1
2 TERMINAL/PRINTER CONNECTORS (FOR CONSOLE & ROP) 1 MUST BE LESS THAN 58
4 RS232 CABLES (FOR MODEMS & CONSOLE & ROP)
2. SOFTWARE
QT DESCRIPTION
1 UNIX SYSTEM V RELEASE 3.2.1 WITH DOCUMENTATION :
1 ECL RELEASE 5 FOR THE 382 COMPUTER {1 CARTRIDGE TAPE) Gopyright (C) 1995 AT&T
All Rights Reserved
3. DOCUMENTATION
ol DESCRIPTIEN AUTOMATIC CALL DISTRIBUTCR/
*  5D5-550-110  ECL OPERATORADMINISTRATOR REFERENCE MANAGEMENT INFCRMATION SYSTEM
1 &D5-550-107  ECL INSTALLATICON GUIDE APPLICATION SCHEMATIC DWe SIZ8 ISSUE
1 5D5650-108  ECL SITE PREPARATICN GUIDE G2 5B
- GROER GUANTITY DESIRED BY THE CUSTOMER. T
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EQUIPMENT NOTES (CONT):
NOTE 201¢{A] CONTINUED:
2.

EFORT CARDS

USE THE FOLLOWING TABLE TO DETERMINE THE NUMBER OF ADDITIONAL
EFORT CARDS NEEDED PER MIS COMPUTER AND TO VERIFY LOAD CAPACITY.
WHEM ENTERING QUANTITY, ENTER THE TOTAL NUMBER OF EACH TYPE

OF LINK THAT WILL BE NEEDED
ENGR/

LINK DESCRIPTION CUSTT NOTE GQUANTITY
SUPERVISOR WORKSTATIONS c 1
DIRECT FORCE MANAGEMENT c 2 +
CALLS WAITING DISPLAY PORTS ClE 3 +
PSM OR ECL EVENT LINKS E 4 +
OPERATORADMIN CONSOLES G 5 +
ASYNCHRONOUS RCIV E & +
DIAGNOSTIC MODEMS c 7 +
SPARES E g +

ADD-TOTAL PORTS NEEDED:
SUBTRACT {OUT THE 1 REQUIRED EFORTS):

ADDITIONAL PORTS NEEDED
DIVIDE (8 PORTS PER EPORTS CARD):

ADDITIONAL EPCRTS CARDS NEEDED
{ROUND TH IS NUMBER UP; L.E., 2.1 BECOMES 3)

¥ ITEM IS ENGINEERED OR 1S CUSTOMER OPTION

1

2

SUPERYISOR WORKSTATION

EACH MIS COMPUTER CAN HAVE UP TO 42 SUPERVISOR WORKSTATION
LINKS

DIRECT FORCE MANAGEMENT

*

DIRECT FORCE MANAGEMENT LINKS ALLOW AGENT STATISTICS TO BE
DCWNLOADED TO THE FMS AND SCHEDULING AND FORECASTING
INFORMATION TO BE UPLOADED TO THE MIS COMPUTER. THE
SCHEDULING AND FORECASTING INFORMATION 1S USED ON THE MIS
AGENT STATUS DISPLAY

2

EQUIPMENT NOTES (CONT):
NCTE 201¢{A] CONTINUED:

EPORT CARDS (CONT)

4. PSM ORECL EVENT LINKS

IF THE MIS COMPUTER IS DIRECTLY CONNECTED TO THE SWITCH
(NO ECL) THEN 1 EVENT LINK IS NEEDED PER PSM WITH A MAXIMUM
OF 12 CONNECTED PSMS PER MIS COMPUTER. EACH PSM. IN 5E3,
CAN HANDLE UF TO 100 AGENT POSITIONS. ATOTAL OF 1024
AGENT POSITIONS CAN BE DEFINED IN THE MIS COMPUTER

OMLY 1023 CAN BE LOGGED ON AT ANY ONE TIME, AND ONLY 1000
CALLS CAN BE CONNECTED SIMULTANEQUSLY.

IF THE MIS COMPUTER IS CONNECTED TO THE ECL THEN 1 EVENT
LINK I8 REQUIRED AND UP TO 3 MORE {4 TOTAL) CAN BE ADDED.
YCU NEED 1 EVENT LINK FOR EVERY 15,000 CALLS PER HOUR THAT
WILL BE HANDLED BY THE MIS COMPUTER

IF MORE THAN 1 EVENT LINK IS CONNECTED AND OME CF THE LINKS
GOES DOWN THEN THE ECL WILL AUTOMATICALLY SHIFT THE LOAD
THE "DCOWN" LINK TG THE OTHER ACTIVE LINKS. THIS REDUNDANCY
IS ANOTHER CONSIDERATION WHEN ENGINEERING THE NUMBER OF
EVENT LINKS TO THE ECL AND |S RECOMMENDED

REDUCE THE NUMBER OF LOAD EQUIVALENTS BY 2.00 FOR EACH PSM
OR EVENT LINK OVER 4

5. OPERATOR/ADMINISTRATCR CONSOLES

ADDITICNAL CPERATOR/ADMINISTRATOR CONSOLES MAY BE NEEDED
FOR THE CUSTOMERS SWITCH CONTROL CENTER {SCC);

UP TO 4 ADDITIONAL (5 TOTAL) OPERATOR/ADMINISTRATOR CONSOLES

CAN BE ENGINEERED PER MIS COMPUTER

THE 3B2'S MAIN SYSTEM CONSOLE ACTS AS THE FIRST OPERATOR/
ADMINISTRATOR CONSOLE FOR THE MIS APPLICATION

EACH ADDITIONAL GPERATOR/ADMINSTRATOR CONSOLE REGUIRES AN
EPCRT PORT

THE NUMBER OF LOAD EQUIVALENTS IS REDUCED BY 1.50 FOR EACH
ADDITIONAL OPERATOR/ADMINISTRATOR CONSOLE BEYOMND THE FIRST
ONE

EQUIPMENT NCTES (COMNT):
NOTE 201(A] CONTINUED

RCAY LINK {CONT)

A SYNCHRONOUS RCHV

A

IF SYNCHRONOUS RC/V IS BEING USED THEN YOU CAN HAVE 1.
AND ONLY 1 SYNCHRONCUS RCA LINK PER MIS COMPUTER

BUT CAN HAVE UP TO 3 ADDITIONAL SPARE RC/V PORTS.

JONLY ONE PCRT IS ACTIVE AT A TIME AND MUST BE MANUALLY
SWITCHED TO ACCESS A SPARE PCAT.

ONE ISC CARD 1S REQUIRED FOR EVERY 2 SYNCHRONCUS RCAY
LINKS (MAXIMUM OF 4 LINKS S0 MAXIMUM OF 2 IBC CARDS)

B, ASYNCHRONOUS RGN

A

AN EPORT PORT 18 USED FOR THE ASYNCHRONOUS RC/Y LINK.
AND THE PORT SHOULD HAVE BEEN ALLOCATED IN TEM 3 ABOVE.

EVENT LINKS

A SWITCH CONNECTED MIS

A

APAIR OF TELEBIT TRAILBLAZER MODEMS ARE REQUIRED PER
PEM (EVENT) LINK

THE MODEMS ARE REQUIRED REGARDLESS CF DISTANCE DUE TO
GROUNDING RULES.

B.  ECL CONNECTED MIS

A

IF THE DISTANCE BETWEEN THE ECL AND MIS COMPUTERS 1S
GREATER THAN 50 FT THEM A PAIR OF TELEEIT TRAILELAZER
MODEMS ARE REQUIRED PER EVENT LINK

IF THE DISTAMNCE 12 LESS THAN 50 CABLE FT THEN THE LINK
MAY BE DIRECT RS222 CONNECTED WITH A NULL MODEM ADAPTER.

SUPERVISOR WORKSTATIONS LINKS

A EACH SUPERVISOR WORKSTATION THAT IS GREATER THAN 50 CABLE FT

FROM THE MIS COMPUTER REQUIRES A MULTITECH 224EH STANDALONE
WMODEM.

IF THE SUPERVISOR WORKSTATION 15 LESS THAN 50 CABLE FT FROM
MIS COMPUTER THEN IT MAY BE DIRECT RS232 CONNECTED.

EQUIPMENT NOTES (CONT):
NOTE 201(A] CONTINUED:

8. CALL WAITING DISPLAY (CONT)

B. EACHCWD PCRT DESIRED {SEE ITEM 2 ABOVE] ADDITIONALLY REQUIRES
THE LABELLE NFOEXFRESS R8232 OPTION. THIS IS A BOARD INSTALLED

IN THE CWD SO IT CAN BE CONNECTED TO THE MIS COMPUTER

C. EACH CWD CONNECTED DIRECTLY TO THE MIS COMPUTER (WCT DAISY-CHAINED)
AND GREATER THAN 50 CABLE FT FROM THE MIS COMPUTER REQUIRES APAIR
OF MULTITECH 224EH STANDALONE MODEMS, A SPECIAL RS232 CABLE FOR
THE CWD<-»> MODEM CONNECTION CAN BE CADERED FROM LABELLE AND REQUIRES

A NULL MODEM ADAFTER.

D. EACH CWD CONNECTED DIRECTLY TO THE MIS COMPUTER (WCT DAISY-CHAINED)
AMD WITHIN 50 CABLE FT CF THE MIS COMPUTER REQUIRES A SPECIAL R8232
CABLE THAT CAN BE CRDERED FROM LABELLE AND REQUIRES A DB25 TO RJ45

ADAPTER

E. EACH CWD THAT IS DAISY-CHAINED (PAST THE FIRST DIRECT MIS CONNECTED

CWD) REGUIRES A RJ11 TYPE PHONE CABLE

F.  EACH DAIBY-CHAINED CWD CAN BE UP TC 4000 CABLE FT FROM THE 8IGN IT

IS CONNCECTED TO({IT USES A BUILT-IN RS-422 INTERFACE)

9. MEMORY

IF THE TOTAL NUMBER OF SUPERVISCR WORKSTATIONS, CALLS WAITING DISPLAY

PORTS, DIRECT CONNECT FORCE MANAGEMENT SYSTEMS, EVENT LINKS, AND

OPERATOR/ADMINSTRATOR CONSOLES IS GREATER THAM 20 THEM AN ADDITIONAL

4MB MEMORY BOARD IS REQUIRED

II. OPTIONAL ECL COMPUTER & PERIPHERALS

1. THE ENGINEERABLE PARTS OF THE ECL ARE THE NUMBER OF EPORT AND ISC CARDS.
THESE ARE DETERMINED BY HOW THE MIS COMPUTERS (THAT ARE GOING TO BE
ATTACHED TG THE ECL) ARE ENGINEERED AND BY THE NUMBER OF AGENTS ON THE
ACD. USE THE FOLLOWING TABLE TO DETERMINE THE NUMBER OF EPORT CARDS
NEEDED. MOST OF THE "QUANTITY" COLUMN CAN BE FILLED IN WITH THE NUMBERS

OBTAINED FROM ENGINEERING THE MIS COMPUTERS

& TS RECOMMENDED THAT A MAXIMUM OF 1 DIRECT FORCE
MANAGEMENT LINK BE ENGINEERED PER MIS CUSTOMER. LIMIT OF 6. ASYNCHRONCUS RGNV DIRECT FORCE MANAGEMENT LINKS
10 DIRECT FORCE MANAGEMENT LINKS PER MIS COMPLITER: @ IFTHEMIS COMPUTER I5 DIRECTLY CONNECTED TO THE SWITCH ADRECT FORCE MANAGEMENT LINK 15 A LINK FROM THE MIS COMPUTER TO
{NO ECL) THEN NO ASYNCHRONOUS RCAY LINKS SHOULD BE A THIRD PARTY FMS (SOME FMSS CAN BE CONNECTED TO A SUPERVISOR WORK-
bl EEEE%E;E'EET%’:EEM ANr:JAthEE&E?ﬂF[t?IQALBEEN%{:J?ELFEESS BY2FOR ENGINEERED. 8YNCHRONOUS CONNECTION IS REGQUIRED AND IS STATION [ADJUNCT FMS]WHIGH IN TURN IS CONNECTED TO THE MIS COMPUTER
DISCUSSED LATER. ENTER "o" N THE TABLE AND &C TO NUMBER THIS TYPE WOULD NOT BE A 'DIRECT FORCE MANAGEMENT" LINK )
\ 7. SPARES
@ SCMEFMS'S CAN ALSO BE CONNECTED TO A SUPERVISCA A EACH DIRECT FORCE MANAGEMENT SYSTEM THAT IS GREATER THAN 50
WORKSTATION (ADJUNCT FMS) THEREBY ELIMINATING THE DIRECT CABLE FT FROM THE MIS COMPLUTER REGUIRES A MULTITECH 224EH
FORCE MANAGEMENT LINK. CHECK WITH THE FMS VENDCR FOR ® |FTHE MIS COMPUTER IS CONNEGTED TO AN EGL THEN AN T ANDALCNE MODEM
THIS CAPABILITY. HOWEVER THE MIS DOES NOT SUPPORT SOME ASYNCHRONOUS RCV LINK 1S RECOMMENDED. SYNCHRONOUS :
FEATURES, SLICH AS THE UPLOADING OF SCHEDULING AND CONMECTIONS MAY BE USED. BUT A SYNCHRONCUS CONNECTION B IF THE FORCE MANAGEMENT SYSTEM IS LESS THAN 50 CABLE FT FROM
FORECASTING INFORMATION, OVER THE ADJUNCT FMS LINKS REQUIRES AN ISC GARD AND EL IMINATES & EPORT PORTS ON BOTH THE MIS COMPUTER THEN IT MAY BE DIREGT RS232 CONNECTED
THE MIS AND ECL COMPUTERS.
OPERATOR/ADMINISTRATCOR CONSOLES
3. CALLSWAITING DISPLAYS @ IF ASYNCHRONCUS RC/V IS BEING USED, THEN YOU CAN HAVE 1
& UP TO 20 CALLS WAITING DISPLAYS (CWD) ARE SUPPORTED PER ONLY 1 ASYNCHRONCUS RCA LINK PER MIS COMPUTER. A THE 3B2'S SYSTEM CONSOLE ACTS AS THE FIRST OPERATOR/ADMINI-
MIS COMPUTER. STRATOR CONSOLE AND SHOULD BE WITHIN 50 CABLE FT OF THE MIS
7. DIAGNOSTIC MODEMS COMPUTER S0 T CAN BE DIRECT R5232 CONNECTED.
@ UP TO CWDS CAN BE DAISY-CHAINED OFF ONE MIS EFORT'S
PORT. ® |F THE SYSTEM IS TO BE MAITAINED OR MONITORED FROM A REMOTE B EACH ADDITIONAL CONSOLE REQUIRES AN ATET 615 TERMINAL.
SITE. THEN UP TO TWO DIAGNOSTIC MODEM PORTS CAN BE
® A CWD CAN BE DAISY-CHAINED IF WITHIN 4000 CABLE FT OF CONFIGURED. BOTH DIAGNOSTIC PORTS ARE HIGHLY RECOMMENDED. C  EACH ADDITIONAL CONSOLE THAT IS GREATER THAN 50 CABLE FT FROM
ANCTHER CWD THE MIS COMPUTER REQUIRES A PAIR OF MULTITECH 224EH STANDALONE
8 SPARES MODEMS.
hd g&?g;&f ARE DAISY-CHAINED SHOULD BELONG TO THE SANE MIS ® ADD IN 20% MORE EPORT FORTS AS BASKUPS D, IF THE CONSOLE IS LESS THAN 50 CABLE FT FROM THE MIS COMPUTER
THEN IT MAY BE DIRECT RS232 CONNECTED
@ ALL CWDS ARE TREATED AS INDIVIDUAL SIGNS AND CAN BE 3. ROV LINK CALLS WAITING DISPLAY Gopyright (C) 1995 AT&T
INDIVIDUALLY ACGESSED EVEN IF DAISY-CHAINED . DAISY- IF THE MIS COMPUTER WILL BE CONNEGTED TO THE SWITGH (NO ECL) THEN All Rights Reserved
CHAINING 1S RECOMMENDED WHEN FEASIBLE A SYNCHRONCUS RC/V LINK 15 REQUIRED. IF THE MIS COMPUTER IS CONNECTED A EACH CALLS WAITING DISPLAY {CWD) DESIRED BY THE END-USER WILL
TO AN ECL THEN AN ASYNCHRONGUS LINK IS RECOMMENDED. AS DISCUSSED REGQUIRE ONE LABELLE INFOEXPRESS BANNER BOX
# REDUCE THE MAXIMUM NUMBER OF LOAD EQUIVALENTS BY 1 FOR IN ITEM 2-NOTE 6 ABOGYE. YOU MUST HAVE RG/V LINK (ASYNCHRONOUS OR M‘:H;ggﬁ;ﬁ \(%\I@(_DLHIIE\JAIE;\ g EgJE‘?TFgM
EACH CWDS PORT ENGINEERED. SYNCHRONOUS) PER MIS COMPUTER. DWE SIZE |SSUE
APPLICATION SCHEMATIC
& REDUCE THE MAXIMUM NUMBER CF LOAD EQUIVALENTS BY 0.1 FOR G2 5B
EACH DAISY-CHAINED CWD.
ATaT SD-5D137-01 i
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EQUIPMENT NOTES (CONT):
NOTE 201¢{A] CONTINUED:

EQUIPMENT NOTES (CONT):
NCTE 201¢{A] CONTINUED:

2. RCAVLINKS
A TOSWITCH
ENGR/ A ONE SYNCHRONOUS RGAY LINK 1S REQUIRED FOR THE EGL
LINK DESCRIPTION cusTl NOTE QUANTITY COMPUTER TO THE SWITCH. ONE-HALF OF AN ISC CARD 13
REQUIRED FOR THIS RG/WV LINK
PSM EVENT LINKS E 1
MIS EVENT LINKS E 2 + B. IF THE ECL COMPUTER IS MORE THAN 50 CABLE FT AWAY
OPERATOR/ADMIN CONSOLES G 3 + FROM WHERE IT CONNECTS TO THE SWITCH THEN APAIR OF
ASYNCHRONOUS RCH E 4 + AT&T 2048 DATAPHONE Il SYNCHRONCLS MODEMS AND 829A
DIAGNOSTIC MODEMS G + CHANNEL INTERFACES ARE REQUIRED FCA CONNECTION TO
SPARES E 5 + THE SWITCH
C. IFTHE ECL COMPUTER IS WITHIN 50 CABLE FT FROM WHERE
SBEI)'I'TF?;;IF {PO?JF'EI'T'?HNEESEgE[(;UIRED EFCRTS): -24 ITCONMNECTS THEN A GANDALF SYNCHRONCUS MODEM ELIMINATOR
MAY BE USED IN PLACE OF THE DATAPHONE || MODEMS.
B%ngir;ﬁ;;?ngsEﬁEEEgggTs CARD): +8 D UPTO 3 ADDITIONAL SYNCHRONOUS RC/Y LINKS MAY BE
- ENGINEERED AS BACKUPS, BUT ONLY ONE IS ACTIVE AT A
ADDITIONAL EPORTS CARDS NEEDED: TIME AND MUST BE MANUALLY SWITCGHED TO UTLIZE THE
{ROUND THIS NUMBER LP: | E. 2 1 BECOMES 3) BACKUPS. OME BACKUP IS RECOMMENDED ON THE ECL
' ' COMPUTER AND REGUIRES ONE-HALF OF AN ISC CARD.
IT DOES NOT REGUIRE ARDITIONAL DATAPHONE MODEMS
LI see s w ooy Mot o seoN s RV IR T
76 800 BPS REQUIRED ECL COMPUTER & PERIPHERALS SECTION. THIS
|SC CARD MAY BE USED FOR THE PRIMARY AND FIRST
NOTES BACKUP RCAY LINKS TO THE SWITCH.
1. PSM EVENT LINKS B. TOMIS COMPUTERS
® ONE AND ONLY ONE EVENT LINK IS REQUIRED AND ALLOWED A SYNCHRONGUS RCIV

PER PSM WITH A MAXIMUM OF 12 TOTAL CONNECTED PSMS.

EACH P8M, IN 5E3, CAN HANDLE UP TO 100 AGEN POSITIONS
ATOTALOF 1024 AGENT POSITIONS CAN BE DEFINED IN THE
ECL COMPUTER. ONLY 1023 CAN BE LOGGED ON AT ANY ONE

CNE RCAY LINK (EITHER SYNCHRONOUS OR ASYNCHRONOUS)
1S REQUIRED PER MIS COMPUTER ATTACHED TO THE ECL
COMPUTER

TIME, AND ONLY 1000 CALLS CAN BE CONNECTED SIMULTANEOUSLY.

2. MISEVENT LINKS

@ ONE EVENT LINK IS MINIMALLY REQUIRED PER MIS COMPUTER

il IF SYNCHRONOUS RC/V LINKS ARE ENGINEERED ON THE
MIS COMPUTERS (NOT RECOMMENDED) THEN ONE-HALF
OF AN ISC CARD 15 REQUIRED PER MIS COMPUTER
ENGINEERED.

BUT UP TO 4 LINKS PER MIS COMPUTER CAN BE ENGINEERED.

{AT LEAST TWO EVENT LINKS PER MIS COMPUTER ARE iii.

RECOMMENDED FOR REDUNANCY )

@ THE ECL COMPUTER CAN HAVE A MAXIMUM OF 48 MIS EVENT

LINKS.

3. OPERATOR/ADMIN CONSOLE

@ ADDITIONAL OPERATOR/ADMINISTRATOR CONSOLES MAY BE NEEDED
FOR THE CUSTOMER'S SWITCH CONTROL CENTER (SCC).

IF THE ECL COMPUTER AND MIS COMPUTER ARE TO BE
SYNCHRONQUSLY CONNECTED AND ARE MORE THAN 50

CABLE FT AWAY FROM EACH OTHER, THEN A PAIR OF

AT&T 2048 DATAPHONE Il SYNCHRONCUS MCDEMS AND

829A CHANNEL INTERFACES ARE REGUIRED FOR CONNECTION.

iv. IF THE ECL COMPUTER AND MIS COMPUTER ARE TC BE
SYNCHRONOUSLY CONNECTED AND ARE WITHIN 50 CABLE
FT OF EACH OTHER, THEN A GANDALF SYNCHROMOUS MODEM
ELIMNATOR MAY BE USEN N PLACE OF THE DATAPHONE I
MODEMS

@ UP TO 4 ADDITIONAL (5 TOTAL) OPERATOR/ADMINISTRATOR

CONSOLES CAN BE ENGINEERED PER ECL COMPUTER '

@ THE 3B2'S MAIN SYSTEM CONSOLE ACTS AS THE FIRST

UP TO A MAXIMUM CF 8 MIS COMPUTERS MAY HAVE
SYNCHRONOUS RCYY FROM THE ECL COMPUTER (ALL OTHERS
MUST USE ASYNCHRONOUS RC/Y LINKS)

OPERATOR/ACKMIN STRATOR CONSOLE FOR THE ECL APPLICATION.

® EACH ADDITIONAL OPERATOR/ADMINISTRATOR CONSOLE REQUIRES

AND EPORT CARD PORT.

4. ASYNCHRONOUS RCN

® |F THE MIS COMPUTERS HAVE BEEN ENGINEERED WITH
ASYNCHROUNOUS RCG/Y THEN ONE AND ONLY ONE LINK 1S

vi. NO MORE THAM 4 ISC CARDS (8 LINKS TOTAL) SHOULD
BE INSTALLED IN THE ECL COMPUTER

ASYNCHRONOUS RCAY

i. ONERC/V LINK (EITHER SYNCHRONOUS OR ASYNCHRONOUS)
1S REQUIRED PER MIS COMPUTER ATTACHED TO THE ECL
COMPUTER.

REQUIRED AND ALLCWED PER ATTACHED MIS COMPUTER.

5. DIAGNOSTICMODEMPORTS

@ IF THE SYSTEM IS TG BE MAINTAINED OR MONTORED FROM A
REMOTE SITE. THEN UP TC TWO DIAGNOSTIC MODEM PCRTS CAN
BE CONFIGLURED. BOTH DIAGNOSTIC PORTS ARE HIGHLY

RECOMMENDED
6. SPARES

ii. IF THE ECL COMPUTER AND MIS COMPUTER ARE TOBE
ASYNCHRONOUSLY CONNECTED AND ARE MORE THAN 50 CABLE
FT AWAY FROM EACH CTHER THEN APAIR OF MULTITECH
224EH STANDALONE MODEMS ARE REQUIRED AND ARE
ENGINEERED WITH MIS COMPUTER. DO NOT ENGINEER
THEM HERE

111, IF THE ECL COMPUTER AND MIS COMPUTER TO BE
ASYNCHRONOUSLY CONNECTED ARE WITHIN 50 CABLEFT

@ ADD IN 20% MORE EPORT PORTS AS BACKUPS

OF EACH OTHER THEN THEY MAY BE DIRECT R5222

3.
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EQUIPMENT NOTES (CONT):
NOTE 201(A) CONTINUED
EVENT LINKS
A TOSWITCH
A APAIR OF TELEBIT TRAILBLAZER MODEMS ARE REQUIRED PER

PSM (EVENT) LINK.

THE MODEMS ARE REQUIRED REQARDLESS OF DISTAMCE DUE TO
GROUNDING RULES.

B TOMIS COMPUTERS

A

UFP TO 4 MIS EVENT LINKS MAY BE ENGINEERED PER MIS
COMPUTER WITH A MAXIMUM OF 48 PER ECL COMPUTER.

TWO MIS EVENT LINKS ARE RECOMMENDED PER MIS COMPUTER
FOR REDUNDANCY

ALL ENGINEERING FOR THESE LINKS IS PERFORMED WHEN
ENGINEERING THE MIS COMPUTER

4. OPERATOR/ADMINISTRATOR CONSOLES

A

1

THE 3B2'5 SYSTEM CONSCLE ACTS AS THE FIRST OPERATOR/
ACMINSTRATOR CONSOLE AND SHOULD BE WITHIM 50 CABLE FT
OF THE ECL COMPUTER SO IT CAN DIRECT RS232 CONNECTED

EACH ADDITIONAL CONSOLE REQUIRES AM AT&T 6815 TERMINAL AND
A TERMINALFPRINTER ADAPTER.

EACH ADDITIONAL CONSOLE THAT IS GREATER THAN 50 CABLE FT
FROM THE ECL COMPUTER REQUIRES APAIR CF MULTITECH 224EH
STANDALONE MODEMS

IF THE CONSOLE IS LESS THAN 50 CABLE FT FROM THE ECL
COMPUTER THENIT MAY BE DIRECT RS232 CONNECTED

COPTIONAL SUPERVISOR WORKSTATION & PERIPHERALS

IF THE SUPERVISOR WORKSTATION IS WITHIN 50 CABLE FT OF
THE MIS COMPUTER THEN IT MAY BE DIRECT R5232 CONNECTED.
OTHERWISE. IT MUST BE MODEM CONNECTED USING AMULTITECH
224EH INTERNAL PC MODEM CARD.

IF AN ABJUNCT FORCE MANAGEMENT SYSTEM WILL BE CONNECTED
TO THE SUPERYISOR WORKSTATION THEMN AN R5232 CABLE IS
REQUIRED. THE FORCE MANAGEMENT SYSTEM CANNOT BE MORE
THAN 50 CABLE FT FROM THE SUPERYISOR WORKSTATION.

IF AN ADJUNCT FORCE MANAGEMENT SYSTEM WILL BE CONNECTED
TO THE SUPERVISCH WORKSTATION AND THE SUPERVISOR
WORKSTATION IS DIRECT RS232 CONNECGTED TO THE MIS COMPUTER
THEN A PC COMMUNICATIONS {COM2) CARD IS REQUIRED.

IF APRINTER IS DESIRED TO PRINT OUT REPCRTS AND PERFORM
"PRINT SCREENS" THEN AN AT&T 572 OR AT&T 477 COLOR
PRIMTER MAY BE USED. BOTH REQUIRE THE PARALLEL
INTERFACE AND TRACTOR-FEED OPTIONS. USE THE COLOR
PRINTER ONLY WHEN COLOR HARDCOPY OF THE DISPLAYS OR
GRAPHICS REPORTS IS REQUIRED

EQUIPMENT NOTES (CONT):

201(B).

PCMIS REQUIRES THE USE OF THE FOLLOWING COMPUTER

PCWIS PCeB386/25 WGS

THE FOLLOWING IS A LIST OF ITEMS REQUIRED ON ALL SYSTEMS:

REQUIRED PCMIS COMPUTER & PERIPHERALS

1. HARCWARE
ary DESCRIPTION
AT&T PCs386/25 PROCESSOR
4MB OF MEMCRY

135MB HARD DISK DRIVE

1.44MB 5.25 INCH FLOPPY DISK DRIVE

YGA TERMINAL

IPC 900 KIT {CARD., I/0 BOARD, & CABLE)

AT&T 572 SYSTEM PRINTER

MULTITECH 224EH STAMDALOME MODEM

[DIAGNOSTICS LINKS)

RS232 CABLES (FOR MODEM & PRINTER)

*  SUPERWYISOR WORKSTATIONS (SEE SEPARATE SECTION)
1 125MB STREAMING TAPE

[

hs]

2. SOFTWARE

ary DESCRIPTION

1 UNIXSYSTEM ¥ RELEASE 32.1 WITH DOCUMENTATION

1 MIS RELEASE 5 FOR THE PCs386 COMPUTER {1 CARTRIDGE TAPE)

3. DOCUMENTATION

1 5D5-550-118
1 S5DE-550-117

ACD/PCMIS SITE PREFARATION GUIDE
ACD/PCMIS INSTALLATION GUIDE

ary NUMBER DESCRIPTION

- SD5-550-100  ACD/MIS SUPERVISOR REFERENCE

" 5D5-550-101  ACD/MIS AGENT BST GUIDE 1

* 5D6-650-102  ACD/MIS SUPERVISCR BST GLIDE t

- SD5-650-104  ACD/MIS OPERATOR/ADMINSTRATOR REFERENCE

* 5D5-550-112  ACD/MIS REPORT ANALYSIS GLIDE
5D6-550-114  ACD/MIS AGENT ACTGUIDE 1
5D5-550-115  ACD/MIS SUPERVISORACT GUIDE

* (ORADER QUANTITY DESIRED BY THE CUSTOMER

t ORDEREITHER ACT OR BST GUIDES DEPENDING ON EQUIPMENT

BEING INSTALLED.
THE FOLLOWING ARE OPTIONAL AND ENGINEERABLE ITEMS:

I, PCMIS OPTIONAL AND ENGNEERABLE ITEMS:

1

PCMIS COMPUTER LOAD CAPACITY

ONE PCMIS COMPUTER IS CAPABLE OF HANDLING UR TO 18
SUPERVISOR WORKSTATION LOAD EQUIVALENTS. THE FOLLOWING
FACTORS ARE THE WORKSTATION EQUIVALENTS FOR GTHER PCMIS
FEATURES.

REDUCE THE NUMBER OF SUPERVISOR WORKSTATION EQUIVALENTS
BY 2 FOR A DIRECT FORCE MANAGEMENT LINK.

REDUCE THE NUMBER OF SUPERVISOR WORKSTATION EQUIVALENTS
BY 1 FOR EACH CALLS WAITING DISPLAY PORT

REDUCE THE NUMBER COF SUPERVISOR WORKSTATION EQUIVALENTS
BY 0.5 FOR EACH FORCE MANAGEMENT SYSTEM THAT IS
CONNECTED TO A SUPERVISCR WORKETATION.

Copyright {C) 1995 AT&T
All Rights Reserved
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EQUIPMENT NOTES (CONT):
NOTE 201{B] CONTINUED:

1. PCMIS COMPUTER LOAD CAPACITY (CONT)

® RECUCE THE NUMBER OF SUPERVISCR WORKSTATION EQUIVALENTS BY
0.1 FOR EACH DAISY-CHAINED CALLS WAITING DISPLAY

® RECUCE THE NUMBER OF SUPERVISCR WORKSTATION EQUIVALENTS BY
0.25 FOR EACH ADDITIONAL CPERATOR/ADMIN CONSCLE.

EVERY 18 SUPERVISOR WORKSTATION EQUIVALENTS OR PART THEREOF
REQUIRES 1 SET OF PCMIS COMPUTER "REQUIRED" HARDWARE.
SOFTWARE, AND DOCUMENTATION. THEN EACH PCMIS COMPUTER SHOULD
BE SEPARATELY ENGINEERED.

2. IPCs0OKITS

USE THE FOLLOWING TABLE TO DETERMINE IF AN ADDITICNAL

IPC 900 KIT IS REQUIRED. EACH IPC 300 KIT CONTAINS 8
SERIAL PORTS AND UP TO 2 KITS MAY BE USED WITH ONE PCMIS
COMPUTER. WHEN ENTERING QUANTITY. ENTER THE TOTAL NUMBER
OF EACH TYPE OF LINK THAT WILL BE NEEDED

ENGR/
LINK DESCRIPTION cUSTY  NOTE GUANTITY

SUPERVISOR WORKSTATION c 1

DIRECT FORGE MANAGEMENT c 2 *

CALLS WAITING DISPLAY FORT  C/E 3 -

PSM OR ECL EVENT LINKS E 4 *
OPERATOR/ADMIN CONSOLES c 5 »
ASYNCHRONOUS RCHV E 6 -

DIAGNOSTIC MODEMS c 7 *

ADD - TOTAL PORTS NEEDED o

SUBTRACT {OUT THE & REQUIRED PORTS)

ADDITIONAL PORTS NEEDED: a
DIVIDE {8 PORTS PER IPC 300 KIT): !
ADDITIONAL IPC 800 KITS NEEDED:

{ROUND THIS NUMBER UP; | E., 0.3 BECOMES 1)

1 [TEM IS ENGINEERED OR IS CUSTOMER OPTION

* IF THIS NUMBER IS GREATER THAN 1 THEN EITHER REDUCE
THE NUMBER OF LINKS NEEDED OR ADD ADDITIONAL PCMIS
COMPUTERS
ONLY 2 IPC 900 KITS (MAX OF 16 PORTS) ARE ALLOWED
PER PCMIS COMPUTER

NOTES
1. SUPERVISORWORKSTATION

@ EACH PCMIS COMPUTER CAN HAVE UP TG 12 SUPERVISOR WORk-
STATION LINKS.

2. DIRECT FORCE MAMAGEMENT

@ DIRECT FORCE MANAGEMENT LINKS ALLOW AGENT STATISTICS TO
BE DOWNLCADED TCO THE FMS AND SCHEDULING AND FCRECASTING
INFORMATION TO BE UPLCADED TC THE PCMIS COMPUTER. THE
SCHEDULING AND FORECASTING INFORMATION 15 USED ON THE
PCMIS AGENT STATUS DISPLAY.

@ |TI8 RECOMMENDED THAT A MAXIMUM OF 1 DIRECT FORCE
MANAGEMENT LINK BE ENGINEERED PER PCMIS CUSTOMER. LIMIT OF
2 DIRECT FORCE MANAGEMENT LINKS PER PCMIS COMPUTER

@ REDUCE THE MAXIMUM NUMBER OF SUPERVISOR WORKSTATION
EGQUIVALENTS BY 2 FOR EACH DIRECT FORCE MANAGEMENT LINK
ENGINEERED.

@ SOME FORCE MANAGEMENT SYSTEMS (FMS) CAN ALEO BE CONNECTED
TO A SUPERVISOR WORKSTATICN (ADJUNCT FMS) THEREBY
ELIMMNATING THE DIRECT FORCE MANAGEMENT LINK. CHECK WITH
THE FMS YENDOR FOR THIS CAPABILITY. HOWEVER, SOME

3

4

5

[

EQUIPMENT NOTES (CONT):
NCTE 201{B} CONTINUED:

NOTES (CONT)
CALLS WAITING DISPLAY

UP TO 10 CALLS WAITING DISPLAYS {CWD) ARE SUPPORTED PER
PCMIS COMPUTER. THESE ARE ALSC COMMONLY REFERRED TC AS
"BANNER BOXES"

UP TG 10 CWDS CAN BE DAISY-CHAINED OFF CNE PCMIS SERIAL
PORT THIS MEANS THAT THE FIRST CWC IS CONNECTED TO THE
PCMIS COMPUTER AND THEN THE SECOND CWD IS CONNECTED TO
THE FIRST CWD, ETC.

A CWD CAN BE DAISY-CHAINED IF WITHIN 4000 CABLE FT OF
ANOTHER CWD

CWDS THAT ARE DAISY-CHAINED SHOLLD BELONG TO THE SAME
PCMIS COSTOMER.

ALL CWDS ARE TREATED AS INDWIDUAL SIGNS AND CAN BE
INDIVIDUALLY ACCESSED EVEN IF DAISY-CHAINED. DAISY-
CHAINING |5 RECOMMENDED WHEN FEASIBLE.

REDUCE THE MAXIMUM NUMBER OF SUPERVISOR WORKSTATION
EQUIVALENTS BY 1 FOR EACH CWD PORT ENGINEERED.

REDUCE THE MAXIMUM NUMBER OF SUPERVISOR WORKSTATION
EQUIVALENTS BY 0.1 FOR EACH DAISY-CHAINED CWD.

PSM OR ECL EVENT LINKS

IF THE PCMIS COMPUTER IS DIRECTLY CONMECTED T THE SWITCH
(NO ECL) THEN 1 EVENT LINK IS NEEDED PER PSMWITH A
MAXIMUM OF 4 CONNECTED PSMS PER PCMIS COMPUTER. EACH

PEM. IN SE5, CAN HANDLE UP TG 100 AGENT POSITIOINS.

IF THE PCMIS COMPUTER IS CONNECTED TO THE ECL THEN 1
EVENT LINK IS REQUIRED AND UP TO 3 MORE {4 TOTAL) CAN BE
ADDED. YOU NEED 1 EVENT LINK FOR EVERY 15,000 CALLS PER
HOUR THAT WILL BE HANDLED BY THE PCMIS COMPLUITER.

IF MORE THAN 1 EVENT LINK 15 CONNECTED AND ONE OF THE

LINKS GOES DOWN THEN THE ECL WILL AUTOMATICALLY SHIFT

THE LOAD FROM THE "DOWN" LINK TO THE OTHER ACTIWE LINKS.
THIS REDUNDANCY 15 ANCTHER CONSIDERATION WHEN ENGINEERING
THE NUMBER OF EVENT LINKS TO THE ECL.

OPERATOR/ADMINISTRATOR CONSOLES

ADDITICNAL OPERATOR/ADMINISTRATOR CONSOLE MAY BE NEEDED
FOR THE CUSTOMER'S SWITCH CONTROL CENTER (SCC)

UP TG 1 ADDITIONAL (2 TOTAL) OPERATOR/ADMINISTRATOR
CONSOLES CAN BE ENGINEERED PER PCMIS COMPUTER.

THE PCMIS MAIN SYSTEM CONSOLE ACTS AS THE FIRST
OFERATOR/ADMINISTRATOR CONSOLE FOR THE PCMIS APPLICATION

EACH ADDITIONAL OPERATORADMINISTRATOR CONSOLE REQUIRES
A SERIAL PORT.

THE NUMBER ©OF SUPERVISOR WORKSTATIONS IS REDUCED BY 0.25
FOR EACH ADDITIONAL OPERATOR/ADMINISTRATCR CONSOLE
BEYOND THE FIRST ONE.

ASYNCHRONOUS RCHY

IF THE PCMIS COMPUTER IS DIRECTLY CONNECTED TO THE SWITCH
(NO ECL) THEN NO ASYNCHRONOUS RCA LINKS SHOULD BE
ENGINEERED. SYNCHRONOUS CONNECTION IS REQUIRED AND IS
DISCUSSED LATER. ENTER "0" IN THE TABLE.

|IF THE PCMIS COMPUTER |18 CONNECTED TO AN ECL THEN AN
ASYNCHRONOUS RC/Y LINK IS RECOMMENDED. SYNCHRONOUS
GONNECTION MAY BE USED AND REQUIRES A NETCOM || CARD

IF ASYNCHRONOUS RC/V IS BEING USED, THEN YOU CAN HAVE 1
AND OMLY 1 ASYNCHRONOUS RC/AY LINK PER PCMIS COMPUTER

EQUIPMENT NCTES (COMNT):
NOTE 201(B) CONTINUED

3.

4.

NOTES (CONT)
7. DIAGNOSTIC MODEMS

& |FTHE SYSTEM IS TO BE MAINTAINED ORMONITOPRED FROM A

REMCTE SITE, THEN 1 DIAGNCSTIC MODEM PORT CAN BE CONFUGURED

THIS IS HIGHLY RECOMMENDED.

RCA LINK

IF THE PCMIS COMPUTER WILL BE CONNECTED TO THE SWITCGH {NO
ECL) THEN A SYNCHRONCUS RG/Y LINK I3 REQUIRED. IF THE

PCMIS COMPUTER 1S CONNECTED TO AN ECL THEN AN ASYNCHRONOUS
LINK 1S RECOMMENDED AS DISCUSSED IN ITEM 2 - NOTE 5 ABOVE.
YOU MUST HAVE 1 RCA LINK (ASYNCHRONOUS OR SYNCHRONCUS) PER
PCMIE COMPUTER

A, SYNCHRONQUS RCHY

A IF SYNCHRONCUS RG/V IS BEING USED THEN YOU CAN
HAVE 1 AND ONLY 1 SYNCHRONOUS RG/V LINK PER PCMIS
COMPUTER, BUT CAN HAVE UP TO 2 ACDITIONAL SPARE
RC/ PORTS. ONLY OME PORT IS ACTIVE AT A TIME
AND MUST BE MANUALLY SWITCHED TC ACCESS A SPARE
PORT.

B ONENETCOM Il CARD IS REQUIRED FOR THE SYNCHRONOUS
RCA LINK

€. IFTHE PCMIS COMPUTER IS MORE THAN 50 CABLE FT
AWAY FROM WHERE IT CONNECTS (ECL OR SWITCH) THEN
A PAIR OF AT&T 2048 DATAPHONE Il SYNCHRONOUS
MODEMS AND 829~ CHANNEL INTERFACES ARE REGQUIRED
FOR COMMECTION TO THE SWITCH.

D. IFTHEPCMIB COMPUTER I8 WITHIN 50 CABLE FT FROM
WHERE IT CONNECTS THEN A GANDALF SYNCHROCNCUS
MODEM ELIMINATOR MAY BE USED IN PLACE OF THE
DATAPHONE || MCDEMS

B ASYNCHRONOUS RGNV

A ASERIAL PORT IS USED FOR THE ASYNCHROMNOUS RC/
LINK. AND THE PORT SHOULD HAVE BEEN ALLOCATED IN
ITEM 3 ABOVE.

B IFTHE DISTANCE BETWEEN THE ECL AND PCMIS COMPLITERS
I8 GREATER THAN 50 CABLE FT THEN A PAIR CF
MULTITECH 224EH STANDALONE MODEMS ARE REQUIRED.

C. IFTHEDISTANGCE IS LESS THAN 50 CABLE FT THEN
THE LINK MAY BE DIRECT R5232 CONNECTED

EVENT LINKS
A, SWITCH CONNECTED PCMIS

A APAIR OF TELEBIT TRAIBLAZER MODEMS ARE REQUIRED
PER P8M (EVENT; LINK.

B THE MODEMS ARE REQUIRED REGARDLESS OF DISTANCE
DUE TO GROUNDING RULES

B.  ECL COMNECTED PCMIS

A IFTHE DISTANCE BETWEEN THE ECL AND PCMIS COMPLITERS
IS GREATER THAN 50 FT THEN A PAIR OF TELEBIT
TRAILELAZER MODEMS ARE REQUIRED PER EVENT LINK

B IFTHEDISTANCE IS LESS THAN 50 CABLE FT THEN THE
LINK MAY BE DIRECT R5232 CONNECTED WITH ANULL
MODEM ADAPTER.

SUPERVISOR WORKSTATION LINKS

A EACH SUPERVISOR WORKSTATION THAT IS GREATER THAN 50
CABLE FT FROM THE PCMIS COMPUTER REGUIRES AMULTITECH
224EH STANDALOWE MODEM

B IFTHE SUPERVISCR WORKSTATICN IS LESS THAN 50 CABLE FT

EQUIPMENT NOTES (CONT):
NOTE 201(B) CONTINUED:

6.

DIRECT FORCE MANAGEMENT LINKS

A DIRECT FORCE MANAGEMENT LINK IS A LINK FROM THE PCMIS
COMPUTER TO ATHIRD PARTY FMS. (SOME FMSS CAN BE CONNECTED
TO A SUPERVISCR WORKSTATION [ADJUNCT FMS] WHICH IN TURN 1S
CONNECTED TO THE PCMIS COMPUTER. THIS TYPE WOULD NOT

BE A 'DIRECT FORCE MANAGEMENT" LINK.)

A EACH DIRECT FORCE MANAGEMENT SYSTEM THAT IS GREATER
THAN 50 CABLE FT FROM THE PCMIS COMPLITER REQUIRES A
MULTITECH 224EH STAMDALOME MODEM

B, IF THE FORCE MANAGEMENT SYSTEM IS LESS THAN 50 CABLE
FT FROM THE PCMIS COMPUTER THEN IT MAY BE DIRECT R5232
CONNECTED.

CPERATOR/ADMIMISTRATOR CONSCOLES

A THE PCB383/25 SYSTEM MONITOR ACTS AS THE FIRST
CPERATOR/ADMINISTRATOR CONSOLE AND SHOULD WITHIN £
CABLE FT OF THE PCMIS COMPUTER SO T CAN DRECT
CONNECTED

B. EACH ADDITIONAL CONSLOLE REQUIRES AN AT&T 615 TERMINAL
AND A NULL MODEM ADAPTER.

C. EACH ADDITIONAL CONSOLE THAT IS GREATER THAN 50 CABLE
FT FROM THE PCMIS COMPUTER REQUIRES APAIR OF MULTITECH
224EH STANDALONE MODEMS

D F THE CONSOLE IS LESS THAN 50 CABLE FT FROM THE PCMIS
COMPUTER THEN IT MAY BE DIRECT RS&232 CONNECTED

CALLE WAITING DISPLAY

A EACH CWD DESIRED BY THE END-USER WILL REQUIRE ONE
LABELLE INFOEXPRESS BANNER BOX.

B. EACH CWD PORT DESIRED {SEE ITEM 2 ABOVE) ADDITICNALY
REQUIRES THE LABELLE INFOEXPRESS RS8232 OPTICON. THIS
IS A BOARD INSTALLED IN THE CWD SO IT CAN BE CONNECTED
TOTHE PCMIS CCMPUTER

C.  EACH CWD CONNECTED DIRECTLY TOTHE PCMIS COMPUTER
{NOT DAISY-CHAINED) AND GREATER THAN 50 CABLE FT FROM
THE PCMIS COMPUTER REQUIRES A PAIR OF MULT TECH 224EH
STANDALONE MODEMS. ASPECIAL RS232 CABLE FORTHE
CWD«-> MODEM CONNECTION CAN BE CRDERED FROM LABELLE
AND REQUIRES A NULL MCDEM ADAPTER

D.  EACH CWD CONNECTED DIRECTLY TO' THE PCMIS COMPUTER
(NOT DAIBY-CHAINED) AND WITHIN 50 CABLE FT OF THE
PCMIS COMPUTER REQUIRES A SPECIAL RS232 CABLE THAT
CAN BE CRDERED FORM LABELLE

E. EACH CWD THAT IS DAISY-CHAINED (FAST THE FIRST DIRECT
PCMIS CONNECTED CWD) REQUIRES A RJ11 TYPE PHONE CABLE

F.  EACH DAISY-CHAINED CWD CAN BE UP TO 4000 CABLE FT
FROM THE SIGN IT IS CONNECTED TO {IT USES ABUILT-IN
R&422 INTERFACE).

Copyright {C) 1995 AT&T
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EQUIPMENT NOTES (CONT) EQUIPMENT NGTES (CONT}:
201(C) MIS AND ECL REQUIRES THE USE OF THE 201(0y. (coNT)  REGUIRED MONOGHROME SPARGC STATION 2 MIS COMPUTER AND PERIPHERALS:
FOLLOWING COMPUTERS:
s o Ay 1. HARDWARE
SUN 882 552 HARDWARE REQUIREMENTS (DIRECT SWITCH CONNECTICON) 552 HARDWARE REGUIREMENTS (ECL COMNECTION)
SUNELE D) QUANTITY DESCRIPTICN CRDER CODE QUANTITY DESCRIPTION ORDER CODE
1 MONCCHRCME SPARC STATICN' 2, WHICH INCLUDES: ED-5DB57-30 G20 1 MONCCHROME SPARC STATION® 2 WHICH INCLUDES: ED-5D867-30,G21
(g SUN £S5 32MB RAM (SUN 4/75M-32-P43) 32MB RAM (SUN 4/75M32-P43)
10" MONOCHROME MONITOR (SUN 4/75M-32-P43) 10" MONOCHROME MONITOR {SUN 4/75M-32-F43)
SUN B90MP 424MB INTERNAL SCS| DISK (SUN 4/75M-32-P43) 424MB INTERNAL SCS| DISK (SUN 4/75M-32-P43)
424MB INTERNAL SCSI EXPANSION DISK (SUN X541W) 424MB INTERNAL SCSI EXPANSION DI8K (SUN X541W)
DELL 450SE2 DELL 4508Er2 (T 1.44MB 3.5" INTEANAL FLOPPY DRIVE (SUN 4/75M-32-P43) 1.44MB 35" INTERNAL FLOPPY DRIVE (SUN 4/75M-32-P43)
B44MB DESKTCP SUNGD PACK (SUN X559W) 644MB DESKTOP SLNGD PACK (SN X559%)
SUN 855 SUN 885 SUNOS VERSION 4.1.2 SOFTWARE (LOADED ON INTERNAL DISK) SUNOS VERSION 4.1.2 SOFTWARE (LOADED ON INTERNAL DISK)
SUNOS VERSION 4.1.2 SOFTWARE (BACKUP) (SUN 5X21) SUNOS VERSION 4.1.2 SOFTWARE (BACKUP) (SUN SX21)
SPARCSERVER S1000E spancserven siooe (D SUNOS TWO-USER RIGHT-TO-LSE LICENSE (SUN 4/75M-32-P43) SLINOS TWO-USER RIGHT-TO-USE LICENSE (SUN 4/75M-32-P43)
NCRTH AMERICAN CCUNTAY KIT (KEYBOARD, MOUSE, MOUSE PAD, NORTH AMERICAN COUNTRY KIT (KEYBOARL, MCUSE, MCUSE PAD
POWER CORD) {SUN X300) POWEA CORD) (SUN X200)
150MB 1/4" EXTERNAL TAPE DESKTOP BAGKUP PACK (SUN X850) 150MB 1/4* EXTERNAL TAPE DESKTOP BAGKUP PACK {SUN X860)
.25 SUNLINK 7.0 SCFTWARE (SUN X.257.0-4-4-21) SUN DOCUMENTATION (X098 AND §X-09C)
SUN DOCUMENTATION {SX-098 AND SX-090) 2 LANTRONICS LTX-2 TRANSCEIVERS AND T CONNEGTORS (406684862)
2 LANTRONICS LTX-2 TRANSGEVERS AND T GONNECTORS (405684662) LANTRONICS 15-PORT TERMINAL SERVER (40668470}
LANTRCNICS 16 PORT TERMINAL SERVER (40868470) ATST 572 PRINTER (ROP)
ATKT 572 PRINTER (ROF) PARADYNE @3820-A1.001 MCDEM FOR DIAGNOSTIC LINK (108597776)
PARADYNE ©3820-A1-001 MODEM FOR DIAGNCSTIC LINK (108597776) FIRMWARE VERSION 3.3.10 OR LATER
FRMWARE VERS(ON 3310 OR LATER 1 TYPE *N' CABLE FOR PARADYNE® MODEM (TERMINAL SERVER PORT) [ Eamengaa|
1 TYPE "N' CABLE FOR PARADYNE® gODEM (TERMINAL SERVER PCRT) [ == | - T AOATTER FoR DA O e o |
! TYPE "H" ADAPTER FOR PARADYNE MODEM — 1 TYPE "C* GABLE FOR AT&T PRINTER (INTERNAL SERIAL PORT) [T NOTE o2
1 TYPE 'C" CABLE FOR AT&T PRINTER (INTERNAL SERIAL PORT) G - P ey g —
! TYPE 'S” CABLE FOR TERMINAL SERVER LL21 2 BNG 50 GHM THINNET TERMINATOR (405510352 ED-5D867-30.G7
2 ENC 50 OHM THINNET TERMINATCR (40661 0352) ED-50867-30 GZ
ELC HARDWARE REGUIREMENTS (ECL CONNEGTION)
ELC HARDWARE REGUIREMENTS (DIRECT SWITCH CONNECTICN) ST ~ESCRPTION SRR ook
QUANTITY DESCRIPTION CRDER CODE MONOCHRGME ELC, WHICH INCLUDES EC-50667-30,018
1 MONOCHROME ELC, WHICH INCLUDES: ED-50667-30,G18 17" MONOCHROME MONITOR {SUN 2/25M-8)
17" MONOCHRCME MCNITOR (SUN 4/25M-€) BMB RAM (SUN 4/25FM-8)
8MB RAM (SUN 4/25FM-8) SUNOS TWGC-USER RIGHT TO-USE LICENSE (SUN 4/25FM 8)
SUNOS TWO-USER RIGHT-TO-USE LICENSE (SUN 4/25FM-8) NORTH AMERICAN COUNTRY KIT (KEYBOAAL, MCUSE, MOUSE PAD
NCRTH AMERICAN CCUNTAY KIT (KEYBOARD, MOUSE, MOUSE PAD, POWER CORD) (SUN X300Q)
POWER CORD) (SUN X3000) 4MB MEMORY EXPANSION {SIMMS) (PARITY SYSTEM PS4425-04)
AMB MEMORY EXPANSION {SIMMS) (PARITY SYSTEM PS4425.04) 424MB SCSI DESKTOP DISK PACK (SUN X5400)
424MB SGS| DESKTOP DISK PACK (SUN X540Q) 644MB DESKTOP SUNGD PAGK (SUN X559G)
B44MB DESKTOP SUNCD PACK (SUN X5590) SUNOS VERSION 4.1.2 SOFTWARE (LOADED ON EXTERNAL DISK)
SUNCS VERS CN 4.1.2 SOFTWARE (LOADED ON EXTERNAL DISK) SUNOS VERSION 4.1.2 SOFTWARE (BACKUP) (SUN SX21)
SUNOS VERSION 4.1.2 SOFTWARE (BAGKUP) (SUN 5X21) 150MB 1/4* EXTERNAL TAPE DESKTOP BAGKUP PACK (SUN X660A)
150MB 1/4" EXTERNAL TAPE DESKTOP BACKUP PACK (SUN X8604) SUN DOCUMENTATION (X098 AND $X-09C)
X.25 SUNLINK 7.0 SCFTWARE {SUN X257 0-4-4-21) 2 LANTRONICS LTX-2 TRANSCEIVERS AND T CONNECTORS (406684862)
SUN DOGUMENTATION {SX-098 AND SX-09G) LANTRONICS 158-PORT TERMINAL SERVER (40668470}
2 LANTRONICS LTX-2 TRANSCE VERS AND T CONNECTORS (408684662) ATST 572 PRINTER (ROP)
LANTRCNICS 16-PORT TERMINAL SERVER (40668470) PARADYNE @3820-A1.001 MCDEM FOR DIAGNOSTIC LINK (108597776)
ATST 572 PRINTER (ROP) FIRMWARE VERSION 3 3.10 OR LATER
PARADYNE P3820-A1-001 MODEM FOR DIAGNOSTIC LINK (108537776) —
F MUWARE VES ON 50 OF LATER TYPE *N' CABLE FGR PARADYNED gODEM (TERMINAL SERVER PCRT) e |
1 TYPE "N* CABLE FOR PARADYNE® MODEM (TERMINAL SERVER PORT) NOTE D TYPE "H" ADAPTER FOR PARADYNE™ MODEM [EENCETT] |
; VPE "7 ADAPTER FOR PATADTNE @ MODEM IR o TYPE "N' CABLE FOR AT&T PRINTER (TERMINAL SERVER PORT) m
1 TYPE "N' GABLE FCR AT&T PRINTER (TERMINAL SERVER PORT) [EEERGTE =5) TYPE "G ADAPTER FOR AT&T PRINTER @_
1 TYPE "G' ADAPTER FOR AT&T PRINTER [SEENCTE 225 TYPE 5" CABLE FOR TERMINAL SERVER .
; N r e OABLEFOR TERV A SErvER [T BNC 50 OHM THINNET TERMINATOR (406610352) ED-5D667-30,GZ
2 ENG 50 OHM THINNET TERMINATOR {408610352) ED5D567-30 GZ
Copyright (C) 1695 AT&T
All Rights Reserved
AUTOMATIC CALL DISTRIBUTOR/
MANAGEMENT INFORMATION SYSTEM ————T———
APPLICATION SCHEMATIC Co 6B
ATaT SD-5D137-01 i
0 2 3 I 4 T I 5 | 6 | 7 | 8 | g FRINTED IN U.5.A
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EQUIPMENT NOTES (CONT):
201(D)
1. HARDWARE 2. SOFTWARE
S1000F HARDWARE REGUIREMENTS (AIU CONNECTION) MIS COMPUTER (S1000E) SOFTWARE/RTU
QUANTITY SESCRIPTION ORDER CODE QUANTITY DESCRIPTION (MIS RELEASE g) ORDER CODE
1 SPARCSERVER 1000E SYSTEM CABINET S0MHZ 844MBC ED-5DBE7-30 B30 1 PER FIRST 50 POSITIONS INITIAL 50 AGENT POSITIONS (FOR SS5 PLATFORM; J5D023B-1 L-4, M10, MBRRA

PN 12054 SPARCSERVER 1000E 50MHZ BOARD W2 60MHZ CP
PN 162A 128 MBYTE ECC MEMORY EXPANSION SIMMS

X2500A NORTH AMERICAN COUNTRY KIT

P/N 77142 X 1.05 GBYTE INTERNAL SCSI-2 EXPANSION DISKS
F/N X827A INTERMNAL TAPE BACKUP DRIVE (IN PLACE CF 823A)
PN X963A LOCKING MODULE FOR 51000 SYSTEMS

PN X311L LOCALIZED POWER CORD KIT

PiN X322A SUN 17" COLOR MONITOR

1 LTX-2 LANTRONICS TRANCEIVER

PN ETS 18U LANTRONICS 16-PORT TERMINAL SERYER

PN XB53A SPARCSTORAGE ARRAY MODEL 101 8.3 GBYTE

PN X1057A FIBRE CHANNEL/SBUS HOST ADAPTER

SOL 2.3 SOLARIS 2.3 AUG 94 MEDIAKIT (CD-ROM)

SOL-2.3 ED SOLARIS DOCUMENTATION

AT&T 572 FRINTER

3820-A1-001 PARADYNE MODEM

1 TYPE "Z" CABLE FOR LANTRONICS MINI-REPEATER

1 TYPE "C" CABLE FOR AT&T PRINTER (SERIAL PORT)

1 TYPE "S" CABLE FOR TERMINAL SERVER

1 TYPE "N" CABLE FOR PARADYNE MODEM

1 TYPE "U" CABLE FOR SUN COLOR MOMITOR

1 TYPE "H" ADAPTER FOR PARADYNE MODEM

1 BENC 50 CHM THINNET TERMINATOR {406610352) ED-5D667-30 GZ

3. DOCUMENTATION

1 PER 10 FOSITIONS OVER FIRST 50

ADDITIONAL 10 AGENT PORBITIONS

JED023B-1 L-MAGR

OFTICNAL - 1 PER MIS CUSTOMER

BASIC CALL YECTORING (REQUIRES SWITCH RTU
J50008-1 L-MTL T

JED023B-1 L-MAHR

CPTIOMAL - 1 PER PROMPT STEP
{REQUIRES CALL YECTORING)

ENHANCED PROMPTING ON INBOUND CALLS
{REQUIRES SWITCH RTL J5D008-1 L-MTMT1AND BASIC
CALL VECTORING)

J5D029B-1 L-MAJR

OFTICNAL - 1 PER MIS COMPUTER REPORTING VIEWS JED029B-1 L-MALR
OFTICNAL - 1 PER MIS COMPUTER CUSTOM REFORTS JED023B-1 L-MANR
OFTICNAL - 1 PER MIS COMPUTER NETWORKING | JED023B-1 L-MAGR
OFTICNAL - 1 PER MIS COMPUTER NETWORKING Il JED029B-1 L-2 OR 4, L-M2, L-MASR
OFTICNAL - 1 PER MIS COMPUTER LINK 11 (ICA)3 JED029B-1 L-2 OR 4, L-M3, L-MALR

GPTIONAL - 1 PER MIS COMPUTER

TIMED EVENT CODES

JED029B-1 L-MAWR

CPTIONAL -1 PER 325 MI2
COMPUTER

DISKSUITE SOFTWARE FOR MIRRORED DISKS/ON-LINE
BACKUP

JED029B-1 L-MBAR

CPTIONAL - 1 PER MIS COMPUTER

10 AND 20-MINUTE BREAKS

J5D029B-1 L-MAZR

CPTIONAL - 1 PER MIS COMPUTER

CALLS WAITING DISPLAY

J50029B-1 L-MBBR

CPTIONAL - 1 PER MIS COMPUTER

MIRRORED DISK/ONLINE BACKUP MIS SCFTWARE

J50029B-1 L-MBAR

CPTIONAL - 1 PER MIS COMPUTER

IMMEDIATE ADHERENCE UPDATE

J5D029B-1 L-MBJR

CPTIOMAL - 1 PER MIS COMPUTER

AUTOMATED OUTBOUND DIALING 2

J5D029B-1 L-MBFR

1 PER MIS

UPGRADE TO MIS RELEASE 9.1 1

J50029B8-1 L-MBQR

CPTIONAL - 1 PER MIS COMPUTER

UPGRADE TO SUN LARGE MIS PLATFOAM

JED029B-1 L-MBSR

OPTIONAL - 1 PER MIS POSITION

ACD/ES11 POBITION

JED023B-1 L-MBTR

CPTIONAL - 1 PER MIS COMPUTER

ACD/ES11 MIS

JED029B-1 L-MBUR

OPTIONAL - 1 PER MIS POSITION

PROFESSIONAL OFFIGE +

JEDO23B-1 L-MBLR

DOCUMENTATION REQUIREMENTS 1 FOREXISTING MIS CUSTOMERS ALREADY ON MIS RELEASE 9.0
GUANTITY NUMBER DESCRIPTION JSD028B-1 LISTS 2 FOR PRE-RELEASE 3.00.01 MIS-LINK I, NETWORKING | AND Il ARE REQUIRED
. 275550100 | PINNACLE ACD SUPERVISOR FEFERENGE GUIDE 7 FOR RELEASE 8.00.02 AND UP, MIS-LINK | AND NETWCRKING || ARE REQUIRED.
e 475-550-104 | PINNACLE ACD OPERATORMDMINISTRATOR REFERENCE 18 3 LINK I REGUIRES NETWORKING
GUIDE 4 REQUIRES J5D0298-1 L-MBRR (INITIAL 50 POSITIONS) AND JSDO08AA-1 L-MGVR
FER FPOSITION. ALSC REQUIRES 5ESS SWITCH RTUS, UNIV. ERCS, BRCS CTX, ISDN 1,
1 475-550-105 | PINNACLE ACD SITE PREPARATION GUIDE 18 ISDN MBKS DELLKE
OPTIONAL | 475-550-108 | PINNACLE ACD BRCS APPLICATIONS PROCESSOR 16,18
INTERFACE SPECIFICATION
COPTIONAL 475-550-111 PINNACLE ACD WORKSTATION INTERFACE
SPECIFICATION
OPTIONAL | 475-550-113 | PINNACLE ACD FORCE MAMAGEMENT INTERFACE
SPECIFICATION
OPTIONAL | 475-550-120 | PINNACLE ACD CALL VECTORING GUIDE 20
QPTIONAL 475-550-127 | PINNACLE ACD LINK || INTERFACE SPECIFICATION 19
QPTIONAL 475-550-130 | PINNACLEACD PUBLIC DATABASE INTERFACE 21
SPECIFICATION
1 475-550-1368 | PINNACLE ACD INSTALLATION/UPGRADE GUIDE 18
FOR 8UN COMPUTERS
1 475-550-138 | PINNACLE ACD RC/V VIEWS GUIDE 18
OPTIONAL | 475-550-143 | PINNACLE ACD BRCS AGENT TERMINAL LISERS GUIDE 18 -
= Copyright (&) 1995 AT&T
475-550-144 | PINNACLE ACD BRCS AGENT TERMINAL 17 Al Rights Reserved
AGENT AND SUPERVISCR GUIDE
* CROCER QUANTITY DESIRED BY THE CUSTOMER. WE RECOMMEND ONE FOR EACH SUPERVISCR M‘:H;ggﬁg&% &AFI_OLREAIE;—\S ;VBgJSTFgM
**  CRDER GQUANTITY DESIRED BY THE CUSTOMER. WE RECCMMEND ONE FOR EACH OPERATOR/ACMINISTRATCR. DWG SIZE ISSUE
APPLICATION SCHEMATIC Co 6B
SHEET
ATST SD-5D137-01 DA
0 | 1 | 2 | 3 4 T | 5 | 6 | 7 | 8 | ! FRINTED IN U.S.A




EQUIPMEMT MOTES (CONT):

201(E}

1. HARDWARE

2. SOFTWARE

S1000E HARDWARE REQUIREMENTS (AU REQUIREMENTS)

MIS COMPUTER SOFTWARERTU

QUANTITY

DESCRIPTION

ORDER CODE

QUANTITY

DESCRIFTION

ORDER CODE

1

SPARCSERVER 1000E SYSTEM CABINET

50MHZ XD BUS, INTERNAL SUN CD (SUN 81000E)
SPARCSERVER 1000E 50MHZ SYSTEM BOARD WITH TWO 60MHZ
SUPERSPARC+ CPUS (SUN 1205A]

128MB ECC MEMORY EXPANSION SIMMS (SUN 163A)

17* GOLOR MONITOR (SUN X3224)

NORTH AMERICAN COUNTRY KITKEYBOARD

MOUSE, MOUSE PAD, POWER CORD (SUN X35404)

TWO 1.05GB INTERNAL DISKS (SUN 7714

INTERNAL 4MM TAPE DR VE (SUN 8234)

SOLARIS 2 3 8/94 MEDIA KIT (CD-ROM)

X 26 SUNLINK 8 0.1 SOFTWARE (SUN X 25-8 0 1-P)

HIGH SPEED INTERFACE CARD AND SCFTWARE (SUN X1019A)
RS232 TO RS422 INTERFACE CONVERTER (BLACK BOX 1C458A)
SOLARIS DOGUMENTATION (SOL-2 3 ED)

LANTRONICS LMR4T-2, MIN-REPEATER

LANTRONICS LTX-2 TRANSCENVER

LANTRONIGS ETS-15U 15 PORT TERMINAL SERVER

AT&T 572 PRINTER (ROP)

PARADYNE 2820-A1-001 MODEM FCR DIAGNOSTIC LINK

FIRMWARE YERSION 3.31.10 OR LATER OR
PARADYNE 2811-81-001 RACK MOUNTED MODEM

ED-5DB67-30.G31

TYPE "Z" CABLE FOR LANTRONICS MINI-REPEATER

I SEE NOTE 225i

1PER CORE AIU

AlU SOFTWARE RELEASE 9 FOR SUN (INCLUDES 1 EVENT
LINK ANG 1 MIS COMPUTER)

J5D029B-1 L-2 OR L4, L-M4, L-MABR

1 PER ADDITIONAL SESS-2000
SWITCH

SESS-2000 EVENT LINK SCFTWARE

JED029B-1 L-MAXR

1PER ADDITIONAL ATTACHED MIS
COMPUTER

MIS COMPUTER SOFTWARE

JED029B-1 L-MAYR

1PER AU

UPGRADE TO RELEASE 8.0.2

J5D028B-1 L2 OR L-4, L-M4, L-MBPS

3. DOCUMENTATION

DOCUMENTATION REQUIREMENTS

QUANTITY NUMBER

DESCRIPTION

1 475-550-107 AlU INSTALLATION GUIDE

1 475-550-109 AlU SITE FPREFARATION GUIDE

- 475-550-110 AlU OPERATORIADMINISTRATOR REFERENCE GLIDE

TYPE 'H" ADAPTER FOR PARADYNE MODEM

TYPE "M" CABLE FOR HS1 TO INTERFACE CONVERTER

TYPE "S" CABLE FOR TERMINAL SERVER

TYPE "C" CABLE FORFRINTER

BNC 50 OHM THINNET TERMINATOR {4066103562)

ED-5D667-30 GZ

* ORDER QUANTITY DESIRED BY THE CUSTOMER

Copyright {C) 1995 AT&T
All Rights Reserved

AUTOMATIC CALL DISTRIBUTOR/

MANAGEMENT INFCRMATION SYSTEM
APPLICATION SCHEMATIC

DWG SIZE

c2

ISSUE

6B

ATET SD-5D137-01

SHEET
DSB

7 I 8 |

PRINTED IN U.S.A
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EGUIPMENT NOTES (CONT):
201(C). (CONT)
1. HARDWARE
PX AlU REQUIREMENTS 830MP HARDWARE REQUIREMENTS (AU CONNECTIONS) 555 HARDWARE REGUIREMENTS (AIU CONNECTION)
GUANTITY DESCRIPTION ORDER CODE GUANTITY DESCRIPTION ORDER GODE GUANTITY DESCRIPTION GRDER CODE
1 SPARGSTATION IPX, WHICH INCLUDES: ED-50B67-30,622 1 890MP, WHICH INCLUDES: ED-5DB67-30 524 1 SPARCSTATION* S85, WHICH INGLUDES: ED-5D867-30,G28
16MB RAM (SUN 4/50FMX-16-P40) 715 TERMINAL 16MB RAM (SUNS5FS1-70-16-P44)
168" COLOR MONTOR (SUN 4/50EGX-16-P43) COMMUNICATIONS ADAPTER PLUS (CAP) (BLACK BOX CMAD2A) 17" COLOR MONITOR {SUN S5FX1-70-16-P44)
1.44MB 35" INTERNAL FLOPPY DRIVE (SUN 4/50 FMX-16-P40} EPROM FOR CAP (BLACK BOX LLO155A0, CHECKSUM 25F1) 535MB INTERNAL SCSI DISK (SUN S5FX1-70-18-P44)
207MB INTERNAL DISK (SUN 4/50FMX-18-P40) MODEL 120 8YSTEM BOARD - 2 PROCESSORS (SUN S690-120-128-P61V3) 844MB SLIM CD PACK (SUNX578A)
DINB-TC-DB25 ADAPTER CABLE {SUN 4/50 FMX-18-P40) 128MB RAM (SUN S890-120-P81V3) 2 BMB SIMMS (SUN X 108M)
SUNOS VERS ION 4.1.2 SOFTWARE (LOADED ON INTERNAL DISK) 41.3GB IPI DISK DRIVES (SUN S890-120-128-P81V3) 535MB INTERNAL 8CSI EXPANSION DISK (SUN X5834)
SUNOS VERSION 4.1.2 SOFTWARE (BAGKUP (SUN SX21) 644MB INTERNAL SUNCD PACK (SUN S690-120-128-P51V3) SOLARIS 1.1.1 VERSICN B SOFTWARE (LOADED ON INTERNAL DISK)
SUNDS VERSION 4.1.2 TWC-USER RIGHT-TC-USE LICENSE SOLARIS TWO-USER RIGHT-TO-USE LICENSE [SUN $630-120-128-PB1V3 SOLARIS 1.1.1 VERSION B SCFTWARE (BACKUP 3 (SC-P)
(SUN 4/50FMX-18-P40} 5GB BMM INTERNAL TAPE BACKUP DRIVE (SUN 8114} SOLARIS 1.1.1 VERSION B TWO-USER RIGHT-TO-USE LICENSE (SUN
NORTH AMERICAN COUNTRY KIT (KEYBCARD, MOUSE, MQUSE PAD, SUNOS VERSION 4.1.2 SOFTWARE {LOADED ON INTERNAL DISK) SEFX1-80-16-P44)
POWER CORD) (SUN X300J) SUNDS VERSION 4.1.2 SOFTWARE {(CD-ROM BACKUP) (SUN SX21) NORTH AMERICAN COUNTRY KIT (KEYBOARD, MOUSE, MOUSE PAD. POWER
¥.25 SLUNLINK 7.0 SOFTWARE (SUN X 25-7.0-4-4-21) SUN DOCUMENTATION (SUN SX-03B AND SX-09G) GORD) (SUNX3540R)
HGH SPEED INTERFAGE CARD AND SOF TWARE (SUN X1009A) 2 LANTRONICS LTX-2 TRANSCEIVERS AND T CONNECTORS 5GB 4MM TAPE DESKTOP BACKUP PACK (SUN Xg22A)
RS232- TO RS422 INTERFACE CONVERTER (BLACK BOX IC456A) LANTRONICS 18-PORT TERMINAL SERVER SOLARIS DOCUMENTATION (SX-98 AND SX-9C)
150MB 1/4" EXTERNAL TAPE DESKTGP BACKUP PAGK (SUN X850) AT&T 572 PRINTER (ROP) AUDIO/AUI ADAPTER CABLE (SUN X981A)
B44MB DESKTOP SUNCD PACK 9SUNX553L) PARADYNE® 3820-A1-001 MODEM FOR DIAGNOSTIC LINK 2 LANTRONICS LTX-2 TRANSCENERS AND T CONNECTORS
SUNOS FULL DOCUMENTATION SET (SUN SX9B AND SX3C) FIRMWARE VERSION 3.31.10 OR LATER LANTRONICS 16-PORT TERMINAL SERVER
2 LANTRONICS LTX-2 TRANSCEIVERS AND T GONNE GTORS — o AT&T 572 PRINTER (ROP)
LANTRONICS 16-PORT TERMINAL SERVER ! TYPE ‘N* GABLE FOR PARADYNES MODEM (TERMINAL SERVER PORT) PARADYNE® 3820-A1-001 OR RACK MOUNTED 3811-B1-001 MODEM
AT&T 572 EEINTEFI {ROP) 1 TYPE *H" ADAPTER FOR PARADYNE @ MODEM JEEENDTE 225 FOR DIAGNGSTIC LINK, FIRMWARE VERSICN 3.31.10 OR LATER
Emﬁ:& VESFTSE%:;DSO%M(?RDLEAMrES RDIAGNOSTIC LINK 1 TYPE"C' CABLE FOR AT&T PRINTER {INTERNAL SERIAL PORT)
PARADYNE ©3211-81-001 RACK MOUNTED MODEM 1 TYPE "S" CABLE FOR TERMINAL SERVER [EEENGIE 225] ! TYPE "N' GABLE FOR PARADYNE MODEM (TERMINAL SFRVER PORT) =2
1 TYPE "N' GABLE FOR PARADYNE® MCDEN {TERMINAL SERVER PORT) SEE NOTE 225 2 TYPE "U' CABLE FOR CAP O ! TYPE "H' ADAPTER FOR PARADYNE MCDEM CETTETE]
1 TYPE "H' ADAPTER FOR PARADYNE® MODEM [SEENGTE 225) 2 BNGC 50 CHM THINNET TERMINATOR {408510352) ED-5D667-30,G7 ! TYPE 'C' GABLE FOR ATAT PRINTER (INTERNAL SERIAL PORT) SEENOTESSS
1 TYPE "M" GABLE FOR HSITO INTERFAGE GONVERTER SEENOTE 7 ! TYPE 'S" CABLE FOR TERMINAL SERVER | ISa I |
: PE 5 CABLE FOR TERV NAL SEAVER — 2 BNG 50 OHM THINNET TERMINATOR {2066 10352) ED-5D867-30,G7
! TYPE "C' CABLE FOR PRINTER 2z 555 HARDWARE REQUIREDMENTS (DIRECT SWITCH CONNECTION|
2 BNG 50 GHM THINNET TERMINATOR (408610352} ED-50887-30,G2 QAT SESCRIPTION ROER CODE
1 SPARCSTATION SS5, WHICH INCLUDES ED-5DB67-30 5325
16MB RAM (SUNSSFS1-70-16-P44)
17" CCLOR MONITOR (SUN S5FX1-70-16-P44)
535MB INTERNAL SCSI DISK (SUN S5FX1-70-18-P44)
890MP HARDWARE REGUIREMENTS (DIRECT SWITCH CONNEGTIONS) 644MB SLIM CD PACK (SUNX578A)
2 8MB SIMMS (SUN X108M)
GUANTITY DESCRIPTION ORDER GOD 535MB INTERNAL SCBI EXPANSION DISK (SUN X589A)
1 BIOMP, WHICH INCLUDES: ED-5DB67-30,623 SCLARIS 1.1.1 VERSION B SOFTWARE (LOADED ON INTERNAL DISK)
715 TERMINAL SOLARIS 1.1.1 VERSION B SOFTWARE (BACKUP ) (SC-P)
COMMUNICATIONS ADAPTER PLUS (CAP) (BLACK BOX CMAG2A) SOLARIS 1.1.1 VERSION B TWO-USER RIGHT-TO-USE LICENSE {SUN
EPROM FOR CAP (BLACK BOX LLO155A0, CHECKSUM 25F 1) S5FX1-80-16-P44)
MODEL 120 SYSTEM BOARD - 2 PROCESSORS (SUN 8830-120-128-PB1V3) NORTH AMERICAN COUNTRY KIT (KEYBOARD. MCUSE, MOUSE PAD, POWER
128MB RAM (SUN S690-120-PE1V3) CORD) (SUNX3540R)
41.3G8 IPI DISK DRIVES {SUN SB890-120-128-PB1V3) 5GB 4MM TAPE DESKTOP BACKUP PACK (SUN Xe22A)
544MB INTERNAL SUNCD PACK {SUN 8580-120-128-P61V3) ¥.25 SUNLINK SOFTWARE (SUN X 25-7.0-4-4-21)
SOLARIS TWO-USER RIGHT-TOUSE LICENSE (SUN S890-120-128-P51V3 SOLARIS DOCUMENTATION (SX-9B AND SX-9C)
NORTH AMERICAN COUNTRY KIT (KEYBCARD, MOUSE, MQUSE PAD, AUDIC/AUI ADAPTER CABLE {SUN X981A)
POWER CORD) (SUN X300L) 2 LANTRONICS LTX-2 TRANSCEIVERS AND T CONNECTORS
5GB 8MM INTERNAL TAPE BACKUP DRIVE (SUN 8114} LANTRONICS 18-PORT TERMINAL SERVER
SUNCS VERS ION 4.1.2 SOFTWARE (LOADED ON INTERNAL DISK) ATST 572 PRINTER (ROF)
SUNOS VERSION 4.1.2 SOFTWARE (CD-ROM BACKUP) (SUN SX21) PARADYNE® 3820-A1-001 OR RACK MOUNTED 3811-B1-001 MODEM
¥.25 SUNLINK 7.0 SOFTWARE (SUN X.25-7.0-4-4-21) FOR DIAGNGSTIC LINK, FIRMWARE VERSION 331,10 OR LATER
SUN DOCUMENTATION (SUN SX-09B AND SX-08C) —
2 LANTRONICS LTH.2 TRANSCEIVERS AND T CONNECTORS 1 TYPE "N' CABLE FOR PARADYNE MODEM (TERMINAL SERVER PORT)
LANTRONICS 18-PORT TERMINAL SERVER 1 TYPE *H* ADAPTER FCR PARADYNE MODEM [EEENGTE 225
ATS&T 572 PRINTER (ROP) —
[SEC O TE 270]
BARADY NE® 3820.A1.00¢ MODEM FOR D AGNOSTIC LINK 1 TYPE "C" CABLE FOR AT&T PRINTER (INTERNAL SERIAL PORT)
FIRMWARE VERSION 3.31.10 OR LATER 1 TYPE "S" GABLE FOR TERMINAL SERVER | ElmmNeNIr |
1 TYPE "N' GABLE FOR PARADYNE® MCDEM (TERMINAL SERVER PORT) [SEE NO T 225] 2 BNG 50 OHM THINNET TERMINATOR (408610352) ED-5D667-30,G7 Copynght (C) 1995 AT&T
1 TYPE "H' ADAPTER FOR PARADYNE® MODEM [EEE NOTE 225 Al Rights Reserved
1 TYPE 'C' CABLE FOR AT&T PRINTER {INTERNAL SERIAL PORT) [SEE NOE ooD]
1 TYPE 'S GABLE FOR TERMINAL SERVER [EEE NG TE 2o5] AUTOMATIC CALL DISTRIBUTOR/
MANAGEMENT INFCRMATION SYSTEM SWeSIE e
2 TY¥PE "U" CABLE FOR CAP [SEENOTE 25] APPLICATION SCHEMATIC
2 BNC 50 CHM THINNET TERMINATOR (406610352} ED-50667-30,G2Z c2 5B
ATaT SD-5D137-01 e
0 I 1 I P I I 4 T | 5 [ 7 | 8 | ! FRINTED IN U.S.A
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EGQUIPMENT NOTES {CONT):
201(Cy.  {CONTY
2. SOFTWARE
WIS COMPUTER SOFTWARE REQUIREMENTS MIS COMPUTER SOFTWARE/RTU
QUANTITY DESCRIPTION (MIS RELEASE 7) ORDER CODE QUANTITY DESCRIFTION (MIS RELEASE 9) ORDER CODE
MIS RELEASE ¥ FOR 852 OR ELC COMPUTER 1 PER FIRST 50 POEITIONS INITAL 50 AGENT POSITIONS J-50029B-1,L-4 M1OMBRR
1 PER 5§52 OR ELC COMPUTER {1 CARTRIDGE TAPE) J-5D0zeA-1 L8 & L-MANR (FOR 355 PLATFORM|
1 PER 890MP COMPUTER MIS RELEASE 7 FOR 680MP COMPLUTER 1 PER 10 POSTIONS OVER FIRST 50 | ADDITIONAL 10 AGENT POSITIONS J-50029B-1,L-MAGR

{1 EMM TAPE)

1 PER10 PORITIONS OVER FIRST 50

ADDITICNAL 10 AGENT POSITIONS

J-5D029A-1 L-MASR

CPTIONAL - 1 PER MIS CUSTOMER

BASIC CALL VECTORING
{REQUIRES SWITCH RTU JSD008*-1 L-MTL)

J-50029B-1.L-MAHR

OPTIONAL - 1 PER MIS CUSTOMER

BASIC CALL VECTORING
{REQUIRES SWITCGH RTU JsD008*-1 L-MTL)

JEDO23A-1 MATR

OPTICNAL - 1 PER PROMPT STEP

ENHANCED PROMPTING ON INBCOUND CALLS
{REQUIRES 8WITCH RTU J5D008*-1 L-MTM
AND BASIC CALL VECTORING)

J-5D029A1 L-MALR

OPTICNAL - 1 PER PROMPT STEP
(REQUIRES CALL YECTORING)

ENHANCED PROMPTING ON INBOUND CALLS
{REQUIRES BWITCH RTU JsD008*-1,L-MTM
AND BASIC CALL VECTCRING)

J-50029B-1.LMAJR

CPTIONAL - 1 PER END USER

REPORTING VIEWS

J5C029A-1 L-MAVR

CPTIONAL - 1 PER MIS COMPUTER

REPORTING VIEWS

J5DO2SA-1 L-MAWR

CPTIONAL - 1 PER END USER

CUSTOM REPCRTS

J5SC029A-1 L-MAXR

CPTIONAL - 1 PER MIS COMPUTER

CUSTOM REPCRTS

J5C029A-1 L-MAYR

CPTIONAL - 1 PER END USER

NETWORKING |

J500294-1 L-MAZR

CPTIONAL - 1 PER MIS COMPUTER

NETWORKING |

J5C029A-1 L-MBAR

OPTIONAL - 1 PER END USER

NETWORKING Il {FDB}

J-5D029A-1 L8 L-MADR & L-MBBR

CPTIONAL - 1 PER MIS COMPUTER

NETWORKING Il {FDB}

J-5D029A-1 L-8,L-MADR & L-MBCR

OPTIONAL - 1 PER END USER REPORTING VIEWS J-5D029B-1 L-MAKR
OPTICNAL - 1 PER MIS COMPUTER REPORTING VIEWS J-50029B-1 L-MALR
OPTIONAL - 1 PER END USER CUSTOM REFORTS J-5D029B-1 L-MAMR
OPTICNAL - 1 PER MIS COMPUTER CUSTOM REFORTS J-5D029B-1 L-MANR
OPTIONAL - 1 PER END USER NETWORKING | J-5D029B-1 L-MAPR
OPTICNAL - 1 PER MIS COMPUTER NETWORKING | J-5D029B-1.L-MAGR
OPTIONAL - 1 PER END USER NETWORKING I J-6D029B-1 L-2 OR 4.L-M2 L-MARR
OPTICNAL - 1 PER MIS COMPUTER NETWORKING I J-6D029B-1 L-2 OR 4 L-M2 L-MASR
OPTIONAL - 1 PER END USER LINKC I {ICA) J-80029B-1.L-2 OR 4,L-M3.L-MATR
OFTICNAL - 1 PER MIS COMPUTER LINKC I {ICA) J-50029B-1 L-2 OR 4.L-M3L-MALUR
OPTIONAL - 1 PER END USER TIMED EVENT CODES J-5D029B-1 L-MAVR
OFTICNAL - 1 PER MIS COMPUTER TIMED EVENT CODES J-50029B8-1 L-MAWR

OPTIONAL - 1 PER END USER LINK 11 (ICA) J-5DD28A-1 L-8 L-MAPR & L-MEDR
CPTIONAL - 1 PER MIS COMPUTER LINK 11 (ICA) J-5D029A-1 L-8 L -MAPR & L-MBER
CPTIONAL - 1 PER END USER TIMED EVENT CODES J-5D028A-1 L-MBFR
CPTIONAL - 1 PER MIS COMPUTER TIMED EVENT CODES J5D029A-1 L -MBGR

OPTIONAL - 1 PER S35 MIS
COMPUTER

DISKSUITE SOFTWARE FOR MIRRORED DISKS
CN-LINE BACKUP

J-50029B-1 L-MBAR

OPTIONSL -1 PER OPTION I
WS COMPUTER

DISKSUITE SOFTWARE FOR MIRRORED DISKS
ODS-1.0-4-4-218)

CPTIONAL - 1 PER MIS COMPUTER

10 AND 20-MINUTE BREAKS

J-5D029B-1 L-MAZR

OPTICONAL - 1 PER MIS COMPUTER

10 AND 20-MINUTE BREAKS

J-6D029A-1 L-MBJR

CPTIONAL - 1 PER MIS COMPUTER

CALLS WAITING DISPLAY

J-5D029B-1 L-MBBR

CPTIONAL - 1 PER MIS COMPUTER

MIRRORED DISK/ON-LINE BACKUP
MIE SOFTWARE

J-50029B8-1 L-MBAR

OPTIONAL - 1 PER END USER

IMMEDIATE ADHERENCE UPDATE

J-5D029B-1 L-MBKR

OPTICNAL - 1 PER MIS COMPUTER

IMMEDIATE ADHERENCE UPDATE

J-50029B-1 L-MBJR

OPTIONAL - 1 PER END USER

AUTOMATED CUTBCUND DIALING

J-5D029B-1 L-MBER

OPTICNAL - 1 PER MIS COMPUTER

AUTOMATED CUTBCUND DIALING

J-50029B-1.L-MBFR

1 PERMIS

UPGRADE TO MIS RELEASE 9.1**

J-5D029B-1.L-MBGQR

“ FOR EXISTING MIS CUSTOMERS ALREADY ON MIS RELEASE 8.0

Copyright {C) 1995 AT&T
All Rights Reserved
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EQUIPMENT NOTES (CONT}:
201(C). (CONT)
3 DOCUMENTATION
DOCUMENTATION REGUIREMENTS Al SOFTWARE
QUANTITY | NUMBER DESCRIPTION GQUANTITY DESCRIPTION ORDER CODE
» | 47s550-100 | PINNACLE® ACD SUPERVISOR REFERENCE GUIDE 1 PER CORE AIL AIU SOFTWARE RELEASE & FORSUN LSD029B-1 L-2, L-M4,
v | a75:550-104 | PINNACLE® ACD OPERATORMDMINISTRATOR REFERENGE GUIDE oL DES T EVENTLINKAND T MIS - MABR
! 475550108 P'NNACEEE; ACD SITE PREPARATION GUICE 1 PER ADDITIONAL 5ESS SWITCH |  5ESS EVENTLINK SOF TWARE J50029B-1 L-MAXR
OPTIONAL | 475-550-111 | PINNACLE® ACD WORKSTATION INTERFAGE SPECIFICATION TR B e ST e ooseBTLVATR
| #75-550-112 | PINNAGLE® AGD REPORT ANALYSIS GUIDE COMPUTER
OPTIONAL | 475-550-113 | PINNAGLE® ACD FORGE MANAGEMENT INTERFAGE SPECFIATION 1 PER AlL UPGRADE TO RELEASE 5.1 JSD029B-1 L-2, L-M4,
T £75-550-114 | PINNAGLE® ACD AGENT AND SUPERVISOR AGT GUIDE - MEPS
t 2475-550-118 | PINNACLED ACD AGENT AND SUPERVISOR ACT+ GUIDE
OPTIONAL | 475-550-120 | PINNAGLE® ACD CALL VEGTORNG GUIDE AU DCCUMENTATION
OPTIONAL | 475-550-127 | PINNAGLEP AGD ICA INTERFAGE SPEGIFICATION COANTITY CRDER CODE DESCRITION
1 475-550-107 A INSTALLATION GUIDE
OPTIONAL | 475-550-130 | PINNACLE® ACD PUBLIC DATABASE INTERFACE SPECIFICATION ; A A SITE PREPARATION GLIDE
t 475-550-133 | PINNAGLE® AGD AGENT AGT USER GUIDE . 475-550-110 AlU OPERATOR/ADMINISTRATOR REFERENCE GUIDE
T 475-550-134 | PINNACLED ACD AGENT AT+ USER GUDE * ORDER QUANTITY DESIRED BY THE CUSTOMER
1 475.550-135 | PINNAGLE® ACD INSTALLATION GUIDE FOR SUN GOMPUTERS
1 475.550-138 | PINNACLED AGD RG/V VIEWS GUIDE
DOCUMENTATION REGUIREMENTS
QUANTITY | NUMBER DESCRIPTION
| 475-550-100 | PINNAGLE ACD SUPERVISOR REFERENGE G UIDE
w | 475:550-104 | PINNACLE ACD GPERATOR/ADMINISTRAT OR REFERENCE GUIDE
1 475-550-105 | PINNACLE ACD SITE PREPARATION GUIDE
OPTIONAL | 475-550-111 | PINNAGLE ACD WORKSTATION INTERFACE SPECIFICATION
OPTIONAL | 475-550-113 | PINNACLE ACD FORCE MANAGEMENT INTERFACE SPECIFICATION
OPTIONAL | 475-550-120 | PINNACLE ACD CALL VECTORING GUIDE
OPTIONAL | 475-550-127 | PINNACLE AGD LINK Il INTERFACE SPEGIFICATION
OPTIONAL | 475-550-130 | PINNAGLE ACD PUBLIC DATABASE INTERFACE SPECIFICATION
PINNAGLE ACD INSTALLATIONUPGRADE FOR SLN
1 475550135 | oo
1 475.550-138 | PINNACLE ACD ROV VIEWS GUIDE
* | 475-550-144 | PINNACLE ACD BRCS AGENT TERMINAL AGENT AND SUPERVISCR
GUIDE
* - ORDER QUANTITY DESIRED BY THE CUSTOMER. WE RECOMMEND ONE FOR EACH SUPERVISOR.
*% . ORDER QUANTITY DESIRED BY THE CUSTOMER. WE RECOMMENT ONE FOR EACH
OPERATOR/ADMINISTRATOR
t - ORDER EITHER ACT CRACT+ GUIDES DEPENDING ON EQUIPMENT BEING INSTALLED.
Copyright (C) 1995 AT&T
All Rights Reserved
AUTOMATIC CALL DISTRIBUTOR/
MANAGEMENT INFCRMATION SYSTEM e
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EQUIPMENT NOTES: (CONT)

EGQUIPMENT NOTES: (CONT)

EQUIPMENT NOTES: (CONT)

202, THE FOLLOWING CABLES ARE RECOMMENDED FOR OSPS/ACD APPLICATIONS 202 (CONT} 216 THE FOLLOWING IS A LIST OF CODES OF EQUIPMENT SHOWN IN AS1-AS16:
THE CABLES SHCWN FOR USE WITH MODEMS AND DATA SETS ARE THOSE THAT
CAN BE USED WHEN THE MODEMS AND DATA SETS ARE INDIVIDUALLY MOUNTED. TYPE OR NAME CODE CRMODELNG.  SUPPLIER REMARKS
EEE@E&DMS’A'* FOR RACK MOUNTED MODEMS, ASSOGIATED CABINETS, DESl%ANB:% oN EQUIPMENT TO BE CONNECTED CABLE ACT 7516TADD1A-215 AT
: BST 56D 150AAA AT&T
Cho2 KEYBOARD TC PCMIS PICQ KEYBOARD WD 202LAEXP LINK LABELLE
CAzs MULTITECH MODEM TO MULTITECH MODEM TWISTED PAIR (T.R) COMPUTER 2B2/500 ATAT MI% O ECL (DPTION YF)
CABLE EQUIPMENT TO BF CONNEGTED ABLE COMPUTER 3B2/500B AT&T ECL (OPTION YH)
DESIGNATION Ched 2048A DATA SET TO NETCOMM Il PO NETCOMM [ MIT COMPUTER 3B2/1000-60 AT&T MIS (OPTION YG)
COMPUTER PCBISEZS AT&T PCMIS
o SESS AMTO 3820 DATA SET £D.40258.50 G39 cAZ5 3290 COLOR MONITOR TO PCMIS P/0 329D MONITOR DISDN- " AT
MODEM ELIMNATOR CAZ8 IPC900 PCB TO IPCS00 DISTRIBUTCR PART CF IPC900 KIT DATA SET 2048A AT&T
DATAAUX SET B29A AT&T
o e ED-BDE21-11,G21-24 CAe7 CWD TO OWD Eﬁumﬁ?mm CABLE FMS _— —_ NOT PROVIDED BY ATST
U 430 MODEM KEYBOARD 304 AT&T PIO PCBISE25
- (I)SHLU NTERFACE — cA28 7506 PHONE TO DISTRIBUTING FRAME ED-5D621-11 G862 :ggé: ;2:;:4 - Etggg ;%iDG(L)%r;ET 5 500
RISLU CONNEGTORS ED-50621-11.G21A-24A CA23 ?r%sfoﬁgxgﬂggg 10 ED-50500-21,G40 RACK CCDE IS T18RCH-T1)
© e E———— MODEM MT224EH MULTITECH  STANDALONE[EEEROTE 207
DIST CONNERTORS ED-50621-11,G218-24B MODEM MT224ER MULTITECH  RACK MOUNTED (ASSCC. RACK
FRAME CODEIS CC216. POWER SUPPLY
! FOR 711 TYPE ED-5DE21-11 G1-4 's Psz1e fEEERCOTE 2]
A3 INTERFACE CONNECTORS : 203.  WHEN THE SUPERVISOR WORKSTATICN IS CONNECTED TO THE 5ESS SWITCH MIS COMPUTER THROUGH MODEMS
oSO TR AMULTITECH MT224EC MODEM IS USED AT THE SUPERYISOR WORKSTATION END. THE MT224EC IS A PLUG-IN MODEM M102 GANDALF
CONNLETORS ED-5D621-11 G1A-4A CIRCUT BOARD LOCATED INSIDE THE SUPERVISOR WORKSTATION, IF MODEMS ARE NOT USED, THE SUPERVISCR MODLULE, DATA 7500 AT&T EAW HIGH SPEED SYNCH BOARD
WORKSTATION IS CONNECTED THROUGH SERIAL PORT 1. PAD SPes00 MEMOTEC E/W DMA
A 2048A DATA SET TO 829A DATA AUX SET B25A CABLE POWERSUPPLY 3534 AT&T FORNTY
PRINTER 5310 AT&T OPTION YD
CAS 8294 DATA AUX SET TO DISTRIBUTING FRAME TRTIAT 204, TOC CABLE BETWEEN THE DISTRIBUT NG FRAME {DF) AND THE PARADYNE, MULTITECH OR TELEBIT STAND ALONE PRINTER 57 ATaT CPTION YE
y———— MODEMS. TWISTED PAIR TELEPHONE CABLE SHOULD BE RUN FROM THE DF TO A 625 TYPE CONNEGTING BLOGK iy 105266530 bt
CAG DISTRIBUTING FRAME TO LAU (SEE NOTE 208) TO BE LOCATED NEAR THE MODEM. A 6-PIN MODULAR CABLE (PROVIDED WITH THE MODEM) IS USED TO TERMINAL ok AT
CONNECT THE MODEM TO THE 625 TYPE CONNECTING BLOCK, CONNECT T&R ONLY.
LAU TO TELEBIT OR 3820 MODEM TERMINAL B1SMT ATET
CAT ED-508621-11,G10 UNIT NT1 AT&T
DIITO 3820 MODFM 205 TOGABLE BETWEEN THE DISTRIBUTING FRAME (DF) AND THE SUPERVISOR WORKSTATION TWISTED PAR EVSSPTJSTTE%T'ON ?Pa;(zwes QJ:T S~
TELEBIT MODEM TO TELEPHONE CABLE SHOULD BE RUN FROM THE DF OF A 625 TYPE CONNECTING BLOCK TO BE LOCATED NEAR COMPUTER ROV, ELL SFTION YT
CAS L TITES OR s MODEN 10 DISTRIBUTING FRAME SEE NOTE 204 THE SUPERVISOR WORKSTAT ION. A 8-PIN MODULAR CABLE (PROVIDED WITH THE MULTITECH MT224EC MODEM) COMPUTER o " SPTION YD
IS USED TG CONNECT THE SUPERVISOR WORKSTATION TO THE 625 TYPE CONNECTING BLOCK, CONNECT T &R ONLY
SRR PORT CONECTOR COMPUTER B30MP SUN OPTION YS
CAS MIS OR ECL TO 2048A DATA SET OABLE PIO IS0 KIT COMPUTER 885 SUN OPTION YU
206. A 83A2 DATA MOUNTING IS REQUIRED FOR USE WITH THE 2048A DATA SET. MODEM 3820 PARADYNE
CA10 MIS OR ECL TO ARU 272518( ) CORD MODEM 3430 PARADYNE
815 TERMINAL 272516( ) CORD 207. A 44A2 DATA MOUNTING IS REQUIRED FOR USE WITH THE 828A DATA AUXILIARY SET. TERMINAL E{ﬁ QSEA' 18U LANTRONIX
CcATY MIS OR ECL ORPCMIS 5310 OR 572 PRINTER WITH TERMINAL/PRINTER SERVER
S0 SUPSAVISOR WORKSTATION ADAPTER 208. THIS CABLE IS DESIGNED FOR A 9500 BPS ASYNCHRONOUS LINK BETWEEN THE LAU AND MODEM. DIFFERENT CABLES UNIT J1P158C-2,L1 AT&T
ARE REQUIRED DEPENDING ON THE SPEED AND WHETHER THE LINK IS SYNCHRONGUS OR ASYNCHRONQUS. POWERSUPPLY  J1P158BC2L4 AT&T
MULTITECH MODEM FOR DETAILED INFORMATION SEE SD-50135-01 NOTE 8. TERMINAL 7506/7518 AT&T
2725-16() CORD MODULE DATA  PACKITE/0 AT&T
CA12 MIS OR ECL TO TELEBIT MODEM WITH ACUMODEM
ADAPTER 209 A SINGLE ISC CARD CAN SERVE UP 2 RCV LINKS. IF MORE THAN 2 ROV LINKS ARE REQUIRED ADDITIONAL ISC CONVERTER 10458A BLACK BOX
DISDNY OARDS WILL BE NEEDSD. COMPUTER S1000E SUN OPTION YW
pry— MINLREPEATER  LMR4T-2 LANTRONIX
210, THE 2.WIRE PRIVATE LINE BETWEEN THE MULTITECH MODEMS AND THE SUPERVISOR WORKSTATION SHOLILD HAVE A
CA13 SUPERVISOR WORKSTATION | SEE NOTE 205 1603 LOSS FROM END.TO.END
CAT4 BST OR ACT ED-5D621-11,G110
DISTRIBUTING FRAME TG NT1 POWER SUPPLY 211.  THE PCMIS IS AN AT&T PCE386/25 COMPUTER EQUIPPED WITH A NETGOMM 1| BOARD. TWG IPCS00 CARDS (EACH
At o ED-5D621-11 G61 INCLUDE A CABLE AND EXTERNAL DISTRIBUTION BOX AND VDC 600 VIDEO BOARD), INCLUDED WITH THE PC6386/25
COMPUTER IS A 101-KEY MODEL 304 AT-COMPAT BLE KEYBOARD.
DISDNY ED-50821-11 G651
FMS TOMULTITEGH MODEM 212, THE CONNECTICN FRCM THE MULTITECH MODEMS TO THE DDD DEPENDS ON WHETHER THE PCMIS 1S LOCATED
Eo oo IN A CENTRAL OFFICE OR ON CUSTOMER PREMISES. IF LOGATED IN A CENTRAL OFFICE, THEN USE 'CAB'.
IF LOCATED ON CUSTOMER PREMISES, USE A DIRECT PHONE (BYPASSING ANY INTERNAL PBX SYSTEM)
CATE IPC 900 TO MULTITECH MODEM M254.87 CORD INSTALLED FOR EACH OF TWO MODEMS. A MODULAR PHONE CABLE (RJ11) 1S PROVIDED WITH THE MODEM
v TO CONNECT TO A STANDARD MODULAR WALL JACK.
PCMIS TO 5310 OR 572 PRINTER 213.  THEMODEM FOR FMS CAN EITHER BE A MULTITECH 2400 BAUD ASYNCHRONOUS OR A TELEBIT 9600 BAUD
CA17 NT1 POWER SUPPLY TO NT1 DsAP-87 CORD ASYNCHRONCUS MODEM CR 3820 DEPENDING ON THE SIZE OF THE MIS CONFIGLRATION. REFER TOMIS
ppp—— MANUALS TO DETERMINE WHICH TYPE MODEM 1S REQUIRED.
cA1e NT1 TC DISDN1 DIl DEW-87 MTG CORD 214, AMAXIMUM OF 10 CWD'S MAY BE CONNECTED IN A SERIES. Gopyright (C) 1995 AT&T
PACKIT 820 All Rights Reserved
CATS DLTU TO BSX ED-5D621-11.G18 215 THE ARU HAS J2 CONNECTOR DESIGNATED FOR ALARM RELAY CONNECTIONS. T IS A 25 P IN {MALE) DB25P
CABLE (P70 OWD KIT) AND TYPE PLUG. THE MATING CONNECTCR REGUIRED IS A 25 FIN (FEMALE) DB258 TYPE RECEPTACLE, TO BE AUTOMATIC CALL DISTRIBUTOR/
CA20 MULTITECH OR 2820 MODEM TO CWD USER PROVIDED AND WIRED PER APPLICATION REQUIREMENTS (SEE 8D-5P079-02). MANAGENMENT INFORMATION SYSTEM
WULL MODEM DWE SIZE ISSUE
APPLICATION SCHEMATIC
SPECIAL R§232C CABLE G2 6B
CAZY MIS T CWD (LABELLE}), AND A DB25
TORJ45 ADAPTER ATAT SD-5D137-01 SBEQET
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EQUIPMENT NOTES: (CONT)

217. THE FOLLOWING IS A LIST OF EQUIPMENT POWER REQUIREMENTS AND
RECOMMENDATIONS FOR UPS (UNINTERRUPTABLE POWER SUPPLY) FOR
EQUIPMENT AND LINKS

XESOUPTION PURPCSE R
WORKSTATICN ONLY 0.2s 120
WORKSTATION WITH FMS*
STANDALONE MULTITECH ASYNCHRONOUS RC/V LINK®
MODEM REMOTE DIAGNOSTICS *
CALLS WAITING DISPLAY
FORCE MANAGEMENT
RACK MOUNTED MULTITECH SEE STANDALONE MULTITECH 1.25 120
MODEMS MODEMS ABCYE
(RACK EAY 16 MODEMS)
STANDALOME TRAILBLAZER | EVENT LINK* 0.50 120
MODEM
RACK MOUNTED EVENT LINK* 3.00 120
TRAILBLAZER MCDEMS
(RACK EAN 12 MODEMS)
7A DISDN1 EVENT LINK * 0833 120
2048A DATA SET SYNCHRONOUS RCA 0.50 120
+ LINK
2 WES WORKSTATICN ONLY 5.00 120
WORKSTATION WITH FMS*
3290 TERMINAL WORKSTATION 120
615MT TERMINAL CONSOLE * 1.00 120
5310 OR 572 PRINTER ROP * 1.00 120
3B2/800 MIS* OR ECL * 11.00 120
3B2/5008 ECL* 7.00 120
3B2/1000-60 MIS * 12.00 120
PCB3BE/25 PCMIS * 3.00 120
SPARCSTATION MIS OR AlU 3.30 120
835 1.80 220
SYNCHRONOUS RCY LINK
EVENT LINK
3820 MODEM WORKSTATION 0.50 115
CALLS WAITING DISPLAY
REMOTE DIAGNOSTICS
FORCE MANAGEMENT
3430 MODEM SYNCHRONOUS RCY LINK 1.00 115
SPARCSERVER S1000E MIS OR AU 9.5 100-240

NCTE: ITEMS MARKED IN THE PURFOSE COLUMN WITH AN ASTERICK {*) ARE
RECOMMENDED TO BE ON UPS.

THE FOLLOWING LINKS (AND EQUIPMENT ATTACHED TO THE LINKS)
ARE RECOMMENDED TO BE ON UPS.

-LINKS TOWORKSTATIONS WITH ADJUNCT FMS
-DIRECT CONNECT FMS LINKS

- ASYNCHRONOCUS/SYNCHRONCUS RCA LINKS
-EVENT LINKS

-REMOTE DIAGNOSTIC LINKS

-3B2 CONBOLE TERMINAL LINKS

- ROP LINK {382 SYSTEM FRINTER})

EQUIPMENT NOTES: (CONT)

218

219.

220

221

222,

223

WHEN UPS IS REQUIRED, A8 INDICATED IN NGTE 217, THE JOB
ENGINEER SHOULD SELECT THE TYPE OF UFS WHICH WILL MEET
THE PARTICULAR ACD/MIS CONFIGURATION. SOME TYPICALUPS'S
ARE SHOWN BELOW

PEC CODE

2403-001 3KWVA25AMPS AT 120VAC FOR 15 MINUTES
2403-002 5KVA 42AMPS AT 120¥AC FCR 15 MINUTES
2403-004 1KVA, B.3AMPS AT 120VAC FOR 15 MINUTES

THE DIST AND CABLE 26 ARE A PART OF THE INTELLIGIENT
PORTS CARD, IPC 900

PORT 01 OF THE FIRST PAD IS CONNECTED TO EPORT 22 AND
PORT 01 OF THE SECOND PAD IS CONNECGTED TO EPORT 23, AND
ARE USED TOPRCVIDE DIAGNOSTIC LINKS.

THE RCV LINK FROM ECL TO MIS (EITHER 3B2/800 3B2/5008,
3B2/1000-60, OR PCE386/25) IS NOT REQUIRED IF MIS HAS
'COMBINED RCWEVENT LINK' SOFTWARE OPTION

THE CUSTOMER MAY, AS A SUBSTITUTE FOR MULTITECH MCDEMS
(MT224EH), SPECIFY THE USE OF NEC2431C MODEMS. IF THEY

S0 DESIRE, ANY DIFFERENGES IN CABLING IS THE RESPONSIBILITY
OF THE CUSTOMER.

THE FOLLOWING CABLES ARE TO BE USED WHEN UPGRADING A SUN
MI5 COMPLTER CONFIGURATION OF THE PINNACLE ACDM IS
SYSTEM THAT USES SERIAL PORT CARDS AND/OR S BUS BOXES

g’;g&g EQUIPMENT TO BE CONNECTED LENGTH CABLE
PERIPHERAL (RC/V) 7FT 406638304
A 13 FT | 406638320
25 FT | 406838346
B0 FT | 408613058
PERIPHERAL 7FT 406892653
B 13 FT | 406852661
26 FT | 406892679
s S50 FT | 406656017
MIS PERIPHERAL 7FT 406638361
c 0 NULL MCDEM 13 FT | 406638379
(MALE TO MALE) 26 FT | 406638385
50 FT | 408613075
PERIPHERAL 7FT 406638403
o NULL MCDEM 13 FT | 406638411
(MALE TO FEMALE) 25 FT | 406638429
B0 FT | 408613083
ALARM RELAY UMIT 7FT 406638437
E 13 FT | 406638445
25 FT | 408619908
F CWD (SPECIAL ORDER
FROM LABELLE

EQUIPMENT NOTES: (CONT)

224

CABLE
oy EQUIPMENT TO BE CONNECTED CABLE
CANDALT MODEM ELIMINATOR
MIS TO 3430 MODEM
DI 70 3620 MODEM
A 3430 OR 3810
MODEM TO
N moSET| 292122 HS| CONVERTER
ELIMINATOR TO
3820 MODEM 10 715 TERMINAL
5157715 TERMINAL TO 3820 MODEM
¢ pRuTC 572 PRNTER
DEWK | MsTO
AOAPTER SUPERVISOR WORKSTATION
F | 2520 MODEMTO GWD
520 MODEM TO
XDE:'PMTSR MULTI-TEGH
224EHMODEM | SUPERVISOR WORKSTATION
J 7508
TERMINAL TO
T MIS TO 382
W AL TO 232222 HEl CONVERTER
GANDALFLDS
123 MODEM TO
e | E20MCDEN TO
ADAPTER [—L1C
PACKET 630
7500 TERMINAL
ADAPTER TO SEE2§5OTE
Newo | E15715
TERAMINALTO | TERMINAL SERVER
ADARTER = S ENTER TG
NEW | worksTATION
PORK | 1o
ADAPTER
N W
aparter | 7B DY
NEMW X | 7500 TERMINAL
ADAPTER | ADAPTER TO
N TWDT T0 CWD2
TERMINAL SERVER TO TERMINAL SERVER
W EGLAI 1O 232 422 T ] GCONVERTER
0 TWD1 10
0| AARMAELRY
UNIT TO TERMINAL SERVER
< WS
ECL
A
T | 572 PAINTER 10 SUPERVISOR WORKGTATION
TAP BLACK BOX
v MIS TO 715 TERWINAL
GANDALF M102
v MODEM 232422 HS| CONVERTER
ELIMINATOR TO
¥ MSGOMPUTER | LTX2 TRANSCEIVER
A MIS/AIU 3810 MODEM
MIS/AIU LMR4T-2 MINI-REPEATER

Copyright {C) 1995 AT&T
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EQUIPMENT NOTES{CONT)
225,
CABLE
DESIG LENGTH COMCODE
7FT 406638304
A 13FT | 408838320
25FT | 406638346
S0FT | 406613059
7FT 406892653
8 13FT | 406882661
25FT | 406892679
S0FT | 406656017
7FT 406638361
o 13FT | 406638379
25FT | 406638395
S0FT | 406613075
7FT 406638403
0 13FT | 406638411
25FT | 406638429
S0FT | 406613083
7FT 406638437
E 13FT | 406638445
25FT | 406619908
G 406732628
H 406732610
1 406732602
5FT 102269602
J aFT 102269610
25FT | 102269628
K 846494383
7FT 406732636
L 13FT | 406732651
25FT | 406732677
S50FT | 406732685
7FT 406732695
" 13FT | 406732701
25FT | 406732719
S0FT | 406732727
7FT 406731687
N 13FT | 406731685
25FT | 406731703
50FT | 406719765
7FT 406719773
o 13FT | 406719781
25FT | 406719789
S50FT | 406719807
P 406736173
7FT 406719864
a 13FT | 406719880
25FT | 406719898
S0FT | 406719508
20FT | 406531699
< 60FT | 406661595
100 FT | 406661603
200 FT | 406661611
T 7FT 524305000
7FT 406833152
u 25FT | 406833178
S50FT | 406833145
S0FT | 406873737
v 100 FT | 406873745
250 FT | 406873752 -
Caopyright (C) 1995 AT&T
W 406963496 All Rights Reserved
X 406965061
ki 406878215 AUTOMATIC CALL DISTRIBUTOR/
= SEE NOTE MANAGEMENT INFCRMATION SYSTEM OWe ST oL
223 APPLICATION SCHEMATIC
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INFORMATION NCTES: INFORMATION NGTES: (CONT) INFORMATION NGTES: (CONT)
302. (CONT)
301 UNLESS OTHERWISE SPECIFIED: 303 RECCRD CF FIGURES, WIRING AND APPARATUS CHANGES
RESISTANCE VALUES ARE IN OHMS PROVIDE Foos 1 0 JSE N GIRGUIT
CAPACITANCE VALUES ARE IN MICRGFARADS, FEATURE CR OPTICN are [0 alanTTy cHanceD | recorps |ormion| see
VALUES PRECEDED BY THE SYMBOL + (PLUS) FIG | wig oNIss | DoNoT | was | NoTE]  aval DA
OR - (MINUS) ARE IN VOLTS FOR T REMGTE FROM SUPERVISOR - SPEEFY F}(JDHN -
INTERFACE WORKSTATION - veorvy| ® o VE 0
{R) ISLU IS o ]
o EisibS CO-LOCATED SUPERVISOR = AL KL Al
FEATURE CR OPTION Fia 4
&t ﬁnﬁs GUANTITY WITH WORKSTATION & 5B w N?(gE m "
PO E‘.IIE\;:IEFSU SESS SWITCH 2 MIS N p o T or o
R AL || FOR'U! REMGTE FROM SUPERVISOR %
GREATER THAN v INTERFACE WORKSTATION
50 FEET FROM {R) ISLU IS o o
SUPERYISOR ESEEEERFEZ)ANT ;\gagms OR X CO-LOCATED SUPERVISOR 2
WORKSTATION - WITH WORKSTATION
IS LOCATED WITHIN 50 — 304 THE FOLLOWING IS A LIST OF ASSOCIATED CRRCUITS:
FEET OF U Mg Gl
SD-5D014-01 5ESS APPLICATION SCHEMATIC
UINTERFACE | IS USED WITH BET LINK v PCMIS 13 %%'EOC”ED BESS SWITCH L] SD-5D735-01 OSPS APPLICATION SCHEMATIC
TNTEREACE Kl | SD-5D001-01 SESS FLOOR PLAN DATA
) REMGTE FROM 7 SD-4C127-01 38200 MODEL 3 CIRCUIT (SESS AM)
MIS IS COLOCATED SESS SWITCH — SD5D064-01 LINK ADAPTER UNIT
WITH § %%'EOC”ED ISLLIRISLU v SD-50201-01 DIGITAL LINE TRUNK UNIT
pryy—— ] || ED-30T23-30 3B2/600 COMPUTER
REMGTE FROM Fid 8D 5P079-02 APPLICATION SCHEMATIC FOR ARU
REMOTE FROM ISLUARISLU | PCMIS OR REMGTE FROM FMS ¥A
COLOCATED —
WITH N EU(T’OQ‘OCATED 305 GLOSSARY
BST LINK IS PROVIDED RISLU M GREATER THAN Y8 ACD -AUTOMATIC GALL DISTRIBUTOR
FROM =0 ] 50 FEET FROM ACT  -AGENT COMMUNICATION TERMINAL
E—— — AU -AUTOMATIC CALL UNIT
EVENT LINK IS PROVIDED RISLU J FEETOF Yo ADM  -ASYNCHRONOUS DATA MODULE
FROM =0 ] AU -APPLICATION INTERFACE UNIT
COMPUTER MS 3B2/B00 YF A -ADMINISTRATME MODULE
SUPERYISOR REMOTE FROM MIS OR PCMIS G REQUIRED FOR p—— o] AP APPLICATIONS PROCESSOR
WORKSTATION SO LOCATED — ' R ARU  -ALARM RELAY UNIT
IS LOCATED wiTH F SUN §82 P ATA  ASYNCHRONOUS TERMINAL ADAPTER
SUNEo ] WD CALLS WAITING DISPLAY
ECL IS WITHIN 50 SESS SWITCH E | " BST  -BASIC SERVICE TERMINAL
LOCATED FEET OF SUN 830MP s oF DISTRIBUTING FRAME
— — DLTU  -DIGITAL LINE TRUNK UNIT
SEEEE'EFRF;%ANT B SEEL 450 T DSX  -DIGITAL CROSS CONNECT BAY
|| ECL  -EVENT CONTROL LINK
COLOCATED 2 ECL 3B2/600 YF EPCRT -ENHANCED PORT
| | [ s o
REMOTE FROM 28 BN )
SUN 882 W ISC  -INTELLIGIENT SERIAL CONTROLLER
ECLIZ REMOTE FROM ISLLYRISLU i SUN PR | ISLU  -INTEGRATED SERVICES LINE UNIT
LOGATED e pvepm— — | ™ LAU  -LINK ADAPTER UNIT
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