Quick Install Guide

o » for Windows XP/2000/ME/NT/9x
-
D-Link g

Cable Modem

Before you start

Local Cable Service

Please contact your Cable Internet provider to find out the
procedure to register the modem with their network.

The Cable Internet provider will need the following modem information:

=  Modem Make and Model i.e. D-Link DCM-200

=  Modem Serial Number i.e. HQT10C000180 (normally found on the label at
the bottom of the unit.

» Modem MAC Address i.e. 0050BA2F0804 (on the back of the modem)

Connecting The Cable Modem

Connect the external power adapter into
the connector labeled “POWER” and the
other end to the electrical outlet.

*NOTE: Use only the AC power
adapter supplied with the DCM-200
Cable Modem.




Connecting The Cable Modem Continued...

Connect the coaxial cable provided for the Internet connection to the jack
labeled “CABLE IN” in the back of the cable modem unit.

Wait 1 to 3 minutes for the link light to
illuminate. If the link LED does not turn
“ON,” please contact your broadband
cable company for further instructions.

NOTE:

003038000841
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* The DCM-200 USB/Ethernet Cable Modem
will work only with the Ethernet port OR the
USB port connected. BOTH PORTS
CANNOT BE CONNECTED
SIMULTANEOUSLY.
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Ethernet Cable USB Cable
Al. Connect an Ethernet cable to A2. Connect a USB cable to

the port labeled “Ethernet” the “USB type B” port on

on the back of the cable the back of the cable

modem. Plug the other end modem unit. Plug the

of the Ethernet cable into other end of the USB

the Ethernet adapter that is cable into the “USB type

installed in your computer. A” outlet on your

computer.



Connecting The Cable Modem Continued...

The final cable modem setup will look like the figures below:

Ethernet Cable Connection USB Cable Connection
/| \*

*Note: When using the USB Cable Connection, make sure the Status light
located at the front of the modem is “ON” (not blinking) before connecting
the USB cable (type A end) to your computer. DO NOT CONNECT THE
USB CABLE TO YOUR COMPUTER IF THE STATUS LED DOES
NOT SHOW A SOLID LIGHT.

If the STATUS LED continues to blink, please contact your cable provider to
ensure that your cable modem is provisioned* on their network.

* Your cable modem provider will need the model number, serial number
and MAC (Media Access Control) Address of your modem in order to
“provision” your modem on the network.

If you are using the Ethernet cable to make your connection, you have now
completed the installation. Enjoy your new cable modem!

For those using the USB cable connection, please continue with the
installation of the USB drivers, step 4.

USB Driver Installation

Windows XP Page 5
Windows 2000 Page 7
Windows ME Page 11
Windows 98/98SE Page 12




Verifying The Modem Status Lights

@ cable Modeaem
Power Link Activity Status
Indicator Light Light Indicator

Verify the Cable Modem connections using the LED indicators

= Power: The Power LED will be “ON” after the modem has been
plugged into an AC power source.

» Link: The Link LED will be “ON” when the connection from the
cable modem to the local network is established. The Link LED
“ON” light means that computers on the local network have access
through the cable modem.

= Act (Activity): This LED indicates that there is “data traffic” activity.
This lighted LED means that data packets are being passed through
the cable modem.

= Status: The Status LED will be “ON” solid when the cable modem is
properly connected to the cable network (ISP). * If your status light
continues to blink, please contact your cable operator for further
instructions.



Installing the USB Drivers

*Note: This installation is only necessary if you are using the USB cable to
connect your cable modem to the computer.

Windows XP Driver Installation

When your computer is running Windows XP, once the USB cable is
connected to the USB interface, the following window will be displayed:

(If this window does not
appear, then go to
Start>Settings>Control
Panel>Switch to Classic
view>click on Add Hardware.
This window will appear.)

Be sure to insert the driver
diskette into a floppy drive.

Click Next

Please wait while the wizard is
searching for the suitable
driver.

Found New Hardware Wizard
Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for;

MCNS - DOCSIS Cable Modem

Z\.-) If your hardware came with an installation CD
& or floppy disk, insert it now.

“what da pou want the wizard to do? /

@ lnstall the softwars autamatically [Recommendedt
(O Install from a list or specific lacation [Advanced)

Click Mest to continue

Found New Hardware Wizand

Please wait while the wizard searches...
C@ MCHS - DOCSIS Cable Madem

=
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Windows XP Continued...

If this Hardware
Installation window shows,
please note that D-Link is
in the process of obtaining
Windows Logo testing
certification.

Click on Continue
Anyway

Please wait while the
drivers are copied onto
your computer.

Hardware Installation
7NN
L3

The goftware you are ingtalling for this hardware:

D-Link USE Cable bodem

haz naot passed 'Windows Logo testing to verify its compatibility
with Wwindows =P, [Tell me why thiz testing is importatt. |

Continuing your inztallation of thiz software may impair
or destabilize the comrect operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

/[ AN
( Continue Anyway | STOP Installation |
\

Found New Hardware Wizard

Please wait while the wizard installs the software__.

D-Link USE Cable Modem

MetDLink.sys
To CANwINDOWS S psternI2NDRIVERS
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Windows XP Continued...

Found New Hardware Wizard
Completing the Found New
Hardware Wizard

The wizard has finished installing the saftware for:

y D-Link USE Cable Modem

Click Finish to complete
the driver installation
procedure. The DCM-200
is now installed.

Click Finish to close the wizard.

Finish |

Please note that before you can begin using the DCM-200 USB/Ethernet
Cable Modem, you must restart your computer.

Windows 2000 Driver Installation

If your computer is running Windows 2000, once the USB cable is connected
to the USB interface, the following window will be displayed:

Found New Hardware

MCMS - DOCSIS Cable Modem

Inztalling ...

If the screen above does not appear, then go to Start>Settings>Control
Panel>Add/Remove Hardware. The following window will appear.



Windows 2000 Continued...

Click Next.

Select “Search for a
suitable driver for my
device (recommended)
and then click Next.
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you inztall a device driver for a
hardware device.

To continue, click Next.

Cancel

Found New Hardware Wizard

Install Hardware Device Drivers
A device driver iz a software pragram that enables a hardware device to work with
an operating systern

This wizard will complete the installation for this device:

@ }CNS - DOCSIS Cable Modem

A device driver is a software program that makes a hardware device waork. "Windows
needs driver files for your new device. To locate driver files and complete the
inztallation click Next.

What da you want the wizard to do?

& Search for a suitable diver far my device [recommendedf 4

" Display a list of the knawn drivers for this device so that | can choose a specific
driver

< Back /I Mest > \I Cancel

\ /




Windows 2000 Continued...

Found New Hardware Wizard

. SeleCt “FlOppy diSk Locate Driver Files

. ’ ‘where do you want "Windows to search for driver files?
drive.

™ Insert the “Floppy disk.” Search for driver files for the following hardware device:
. @ MCNS - DOCSIS Cable Modem
Click Next.

The wizard zearches for suitable drivers in itz driver database on your computer and in
any of the fallowing optional search locations that vou specify.

To start the search, click Mext. If vou are searching on a flappy disk or CO-ROM drive,
inzert the floppy disk or CO befare clicking Mest.

Optional search locations:

[~ CO-ROM drives
™ Specify a location
I~ | Mizrosoft Windaws Lpdate

< Back /I Hext > I Cancel
\

Found New Hardware Wizard

Driver Files Search Results
The wizard has finizhed searching for driver files for your hardware device.

Click Next to allow

WindOWS The wizard found a driver for the following device:
to install the driver for your @ MENS - DOESIS Cable Moden
DMC-200 USB/Ethernet

Cable Modem.

‘windows found a driver for this device. To install the driver ‘Windows found, click Mest.

ﬂ a:\netdlink. inf




Windows 2000 Continued...

Digital Signature Not Found x|

Click Yes to continue.

Click Finish to complete
the driver installation
procedure. The DCM-200
is now installed.

The Microsoft digital signature affims that zoftware haz
been tested with Windows and that the software has not
been altered since it was tested.

The software pou are about ta inztall does not contain a
Microzoft digital signature. Therefore, there is no
guarantee that thiz zoftware works comectly with
Windows.

D-Link USB Cable Modem

If pou want ta search for Microzaoft digitally signed
zoftware, wisit the Windows Update 'w'eb site at
http: /Awindowsupdate. microsoft. com to see if one is
available.

Do you W& the installation?

Yes ) Mo More Infa

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

_\> D-Link USB Cable Modem

‘windows haz finished installing the software far this device

Ta close this wizard, click Finizh

< Back ( 3 Cancel

AN /

Please note that before you can begin using the DCM-200 USB/Ethernet
Cable Modem, you must restart your computer.
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Windows ME Driver Installation

If your computer is running Windows ME, the following window will be
displayed after the USB cable is connected to the USB interface:

Mew Hardware Found

D-Link USE Cable Modem

Windows iz installing the sofbware for your new hardware.

If the above window does not appear, then go to Start>Settings>Control
Panel>Add New Hardware. The following window will appear.

Select “Automatic search
for a better driver
(Recommended)” and then
click Next.

Add Hew Hardware Wizard

Windows has found the following new hardware:
MCMS - DOCSIS Cable Modem
‘Wwindows can automatically search for and ingtall software

that supports vour hardware. IF your hardware came with
inztallation media, insert it now and click Mest.

“what would you ke to do?

& Automatic search for a better driver [Fecommended

" Specify the location of the driver [dvanced)

< Back (I Mext > >I Cancel

\
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Windows ME (Millennium Edition) Continued...

The following window will appear:

Copying Files._..

Once the necessary driver

files have been copied, the iiﬂ:ﬁnum_m

following window will be

displayed. In the event of a Destingtion:

version conflict, we CwIND WSS YS TEMAME TCNICM S5
recommend keeping all

previous versions. | 0

Click Finish to complete DrLink LS8 Cable Modem

the driver installation
procedure. The DCM-200
is now installed.

Windows has finizhed installing the new hardware device.

Please note that before
you can begin using the
DCM-200 USB/Ethernet

Cable Modem, you must o

Carcel
restart your computer. N >

Windows 98/98 SE Installation

If your computer is running Windows 98/98 SE, the computer should detect
the new hardware automatically. However, if it does not, please follow the
steps below to install the necessary driver:

Click Start-> Settings-> Control Panel-> Add New Hardware. The
following window will open:
12



Windows 98/98 SE Continued...

Add New Hardware Wizard

Thiz wizard searches for new drivers far

USE Composite Device

A device driver iz a software program that makes a
hardware device work.

Click Next.

Select “Search for the best EELEREIITEREIL

driver for your device What do you want Windows to da?
(Recommended).” and
then click Next.

& Search for the best driver for your device.
(Recommended).

€ Display a list of all the drivers in a specific
location, 20 you can select the driver you want,

¢ Back ‘i Mext > \I Cancel

AN /

Windows 98/98 SE Continued...
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= Select “Floppy disk
drives.”

= Insert the Driver diskette
into your floppy drive and
then click Next.

Select “The updated
driver (Recommended)
D-Link USB Cable
Modem” and then click
Next.

Add MNew Hardware Wizard
Windows will search for new divers in its driver database

on your hard drive, and in any of the following zelected
locations. Click Mest to start the search.

<4+—

[~ CO-ROM dive

7| Wicrosaft Windowe [Edate

I Specify a location:

[ =l
Erowsze.. |

< Back (I MHext » I\ Cancel |
N\ /

Add New Hardware Wizard

Windows has found an updated driver for this device, and
alzo some other divers that should work with this device.

Wwhat do you want to install?
% The updated driver [Fecommended} 4_
D-Link USRE Cable Modem

€ DOne of the other drivers. Wiew st |

< Back (i Mext » I) Cancel

AN £
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Windows 98/98 SE Continued...

Click Next.

Once the necessary driver files
have been copied, the
following window will be
displayed. In the event of a
version conflict, we
recommend keeping all
previous versions.

Click Finish to complete the
driver installation procedure.

The DCM-200 is now installed.

Add New Hardware Wizard

‘Windows driver file search for the device:

D-Link USE Cable Modem

‘Windows iz now ready ta install the best driver for this
device. Click Back to select a different driver, or click Next
ta continue.

Location of driver:

ﬁA:\NETDLINK.INF

< Back

Cancel |

Coming s |

Source:;

Windows 38 Second Edition CD-ROM
Destination:

LN DOWSASYS TEMAM DI S WL 555

Add New Hardware Wizard

D-Link USE Cable Modem

Windows has finizhed installing the software that your new
hardware device requires.

Cancel
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Windows 98/98 SE Continued...

System Settings Change E

@ T o finish setting up vour new hardware, you must restart pour computer.

Do pou want to restart your computer now'’?

Before you can begin using the DCM-200 USB/Ethernet Cable Modem, you
must restart your computer. Click “Yes” to complete the installation.

Test your Internet Connection

Open the web browser to your favorite site.

R 0-Link Systems, In. - Microsodt Internet Explorer =1o) x|

e [ gen Fgomss ok b =
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D-Link

Building Networks For People

BN |

D-LinkAir
for your PPA

) )

& [erieniTice 7] wirgless Network Solutions
trom D-Link

‘@. Digital Home
W SOWTIONS

* 128-WEP Encryption

= [EEE 802.11b Compliant
« Fast and Eary Setup

* Fast 11Mb Spesd

The A ars Wi Bl Wi Family
COMPACT FLASH

Business & e 4
SOLUTIONS @ 1 .@ g B e S [ e e
With more swards than the competition combined, D-LinkAlr CWL-Series of Wireless Networking

has eamed industry wide acceptance and recognition. The award winning D LinkAlr product line
includes:

WL AODOAP wireiess socess Foirt DCF G50 wireiess CompastFiash Typs 2 Card

DWL G50 wratess FC Card DWL 120 wreiess USE Adueter

DLT11 tireiess Bouter DWL 500 wreiess PTI Adupser

DLT1IP wrsess Router, 3 Fort Switeh wi Fring Server DL 905 wreiess Laptos 1ot

D174 wireiass Router ¢ Frawall wea-Pot swiien DAL 910 wirsiess UsE Retwork Kt =
] | [ wwernet i

* Your cable service provider will provide you with the proper instructions to
configure the cable software to use their Homepage and services.

D-Link
DIGITAL HOME SOLUTIONS

Printed in Taiwan
Version 2.2
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