Install Guide

DCS-932L

Version 1.0

e aene INERVRIKCalinEE




Package Contents

©

DCS-932L Network Power Adapter
Camera
CAT5 UTP Ethernet Cable CD-ROM with Manual
and Software

If any of the items are missing, please contact your reseller.

Before You Install

In order to successfully install your camera, make sure you have the following:

* An Internet connection

* A router connected to your broadband modem

* A PC running Windows® XP or Vista® (32/64-bit) with Internet Explorer®
6 or higher and ActiveX® controls enabled




Start the Installation Wizard

Do not mount or connect your camera yet!
1. Remove the installation CD from your package.

2. Put the CD into your PC’s CD-ROM drive, and make sure your
computer has an Internet connection. The Installation Wizard will start
automatically.

If the Installation Wizard does not start, open the CD from My Computer,
and double-click the autorun.exe file.

Vista® Users: You need to be logged in to an account with administrative
access to use the D-Link Installation Wizard.

If you see the following screen appear, select a user account with
administrative access, enter the password if needed, then click OK.

oy Accu Conre
A An unidentified program wants access 10 your computer

o run the gragram unbess you knaw whese &' rom or you've wied
belore.

) Detaity ok ][ conca

User Acezmnt Control helgs stop unauthorized changes to your comprter.

If you see this screen appear, click Allow to continue.

User Accownt Comrol =
'!‘,J An unidentified program wants access to your computer

Duori nn the programn unbess you know where it from or you've wied it
before.

| onnes
Uruddentdied Publaber

* Cancel
B domt know where this program is from or what 43 fos,

+
Btnnst this pengeam. | know where it's feom or Fve used it before.

) Details

Wier Accourd Contred helps stop unstharized changes to yeur compubes,




3. Click on the Start button to start the wizard, and follow m
the instructions from the Installation Wizard to finish

setting up your camera.

4. Getting started with mydlink:

A. Open Internet Explorer and go to http://www.mydlink.com

-'" mydlink: My Devices - Windows Internet Explorer

e '; '\‘- ” ¥ |htlp:IM\n\f\uv.mydIink.com

B. Click on the Sign In link at the top-right of the home page, then sign
in to your mydlink account.

sign In to mydlink

O Remember me

Faraotyour password

C. Select your camera from the device list, and your camera’s Live View
will appear

mydlink I
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Troubleshooting

FAQs

1. What can mydlink.com do for me?
mydlink.com provides users with a quick and easy way to view or manage multiple
cameras over the Internet. You can add your camera to your mydlink.com account after
running the Installation Wizard. Users can sign in to mydlink and access their devices
under their account from a PC connected to the Internet anytime, anywhere.

2. What is mydlink No.? What is it used for?
Each camera has a unique 8-digit mydlink No. which will be shown on the label on the back
of your camera. This 8-digit number identifies your device, and is required to add your device
to your mydlink.com account.

3. What can | do if my DCS-932L is not working correctly?

» Try using the wizard on the included CD.

» To make sure your hardware is installed correctly, make sure that:
- the front LED is lit solid green
- your Internet connection is working
- your router’s LAN & WAN connections are ok
- your router supports UPnP®
- your camera is on the same network as your PC
- both your PC and camera have a working Internet connection

« If your camera is still not working, check your router and make sure it is using the latest
firmware.

4. | cannot run the CD wizard. How do | install my DCS-932L?
You can install your camera by using the online wizard:
» DCS-932L: http://DCS-932L.mydlink.com
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Technical Support

~

You can find software updates and user documentation on the D-Link website.

Tech Support for customers in

Australia:
Tel: 1300-766-868
24/7 Technical Support
Web: http://www.dlink.com.au
E-mail: support@dlink.com.au

India:
Tel: 1800-233-0000 (MTNL & BSNL Toll Free)
+91-832-2885700 (GSM, CDMA & Others)
Web: www.dlink.co.in
E-Mail: helpdesk@dlink.co.in

Indonesia, Malaysia, Singapore and Thailand:

Tel: +62-21-5731610 (Indonesia)
Tel: 1800-882-880 (Malaysia)
Tel: +65 6501 4200 (Singapore)
Tel: +66-2-719-8978/9 (Thailand)

24/7, for English Support only
Web: http://www.dlink.com.sg/support/
E-mail: support@dlink.com.sg

Korea:

Tel: +82-2-2028-1815
Monday to Friday 9:00am to 6:00pm
Web: http://www.d-link.co.kr
E-mail: arthur@d-link.co.kr

New Zealand:

Tel: 0800-900-900
24/7 Technical Support
Web: http://www.dlink.co.nz
E-mail: support@dlink.co.nz

D-Link
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Technical Support

You can find software updates and user documentation on the D-Link website.

Tech Support for customers in
Egypt:

Tel: +202-2919035 or +202-2919047
Sunday to Thursday 9:00am to 5:00pm
Web: http://support.dlink-me.com
E-mail: support.eg@dlink-me.com

Iran:

Tel: +98-21-88880918,19
Saturday to Thursday 9:00am to 5:00pm
Web: http://support.dlink-me.com
E-mail: support.ir@dlink-me.com
support@dlink.ir
Israel:

Magshimim 20, Petach Tikva 49348
Main Tel: 972-3-9215173
Customer Support Tel: 972-3-9212886
Web: www.dlink.co.il

Pakistan:

Tel: +92-21-4548158, +92-21-4548310
Monday to Friday 10:00am to 6:00pm
Web: http://support.dlink-me.com
E-mail: zkashif@dlink-me.com

South Africa and Sub Sahara Region:
Tel: +27-12-665-2165
08600 DLINK (for South Africa only)
Monday to Friday 8:30am to 9:00pm South Africa Time
Web: http://www.d-link.co.za
E-mail: support@d-link.co.za
Turkey:
Tel: +90-212-2895659
Monday to Friday 9:00am to 6:00pm
Web: http://www.dlink.com.tr
E-mail: turkiye@dlink-me.com
U.A.E and North Africa:

Tel: +971-4-4278127 (U.A.E)
Sunday to Thursday 9.00AM to 6.00PM GMT+4
Web: http://www.dlink-me.com
E-mail: support.me@dlink-me.com
Saudi Arabia (KSA):

Tel: +966 01 217 0008
Fax: +966 01 217 0009
Saturday to Wednesday 9.30AM to 6.30PM
Thursdays 9.30AM to 2.00 PM
E-mail: Support.sa@dlink-me.com

D-Link
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KomMmnnekT nocTtaBKu

IP-kamepa DCS-932L ApanTtep nuTaHus
CAT5 UTP Ethernet CD-puck ¢ PykoBoacTeom
CableKabenb Ethernet norb30BaTens n
kateropun 5 UTP nporpamMmHbIM
obecreveHneM.

Ecnu yto-nn6o u3 nepe4vyncrieHHoro OTCyTCTBYET, nox(anyﬁCTa, 06paTI/ITer
K NOCTaBLUUKY.

lNepen Hayanom ycTtaHOBKMU
[lns ycnewHom yCTaHOBKM kaMepbl yoeauTech B Hanvumm criegytoLero:

* IHTepHeT-coeanHeHne

* MapLpyTtursatop, NOAKMOYEHHbIN K LUMPOKOMNOIOCHOMY MOAEMY

» Komnbtotep ¢ OC Windows® XP unu Vista® (32/64-6ut), 6paysepom
Internet Explorer® 6 unu Bbilwe 1 BKodeHHoW onuueit Active X®.




3anyck MacTepa ycTaHOBKU

He nogkntodante noka kamepy!
1. WN3BneknTte yctaHoBOYHbIN CD-AMCK N3 yNnakoBKK.

2. BcrtaBbre ycTtaHoBouHbIi CD-guck B npusog CD-ROM un y6egutecs,
YTO KOMMbHOTEP MOAKIHOYEH K VIHTepHET. MacTep ycTaHOBKM 3amnyCcTUTCSA
aBTOMaTU4YeCKN.

Ecnu aBTOoMatnyeckuin 3anyck Mactepa ycTaHOBKM He NMPOM3OLLEN,
oTkponte amck CD yepe3 My Computer (Mo KOMMbIOTEP) U HaXmuUTe
OBaxabl No dhaviny autorun.exe.

Monb3oBatensm Vista® HeobxoanMo 3aperucTpupoBaThCsl C yHeTHON
3anncblo YPOBHSA agMMHUCTpaTopa ANns ucnonb3oBaHud MacTepa
yctaHoBku D-Link.

Mpn noaBneHnn cnegytowero akpaHa Bblbepute y4eTHYH 3anunchb
agMUWHUCTpaTopa, BBeAUTE Naposib Npu HeobxoanMMocCTu, a 3aTem
HaxmnTe OK.

o Account Control =
A An unidentified program wants access 1o your computer

Dot run the program unless you know whese &' rom of you've wied i
belore.

) Detais ok ][ conce

User Acesunt Control help s1op unsuthoriced changes 8o your computer.

Mpn nosiBNeHMmM aToro akpaHa HaxxmuTe Allow, 4TOObI NPOACITKNTD.

Ustr Accownt Control =
l\l}' An unidentified program wants access 1o your computer
Dt nan the progeam unbess you kncw whereit's fiom of you've wied it
before.

J | ronnes
Urudentdied Pubiaher

+ Cancel
1t benioss whvere Ehis Program is from, srwhat o's fee.

*

1171 this peogeam. | ko where its from of ve used i Befoee.

¥ Details

e Account Contred htlps stop wneulhorized changes 1 yeur compuber,
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3. HaxwmuTe kHonky Start ans 3anycka Mactepa ycTaHOBKM 1 m
cnefyvTte NHCTPYKUMAM AN 3aBepLUeHns yCTaHOBKMU.

4. 3anyck mydlink:

A. Otkponite Internet Explorer n 3angute http://www.mydlink.com

-'" mydlink: My Devices - Windows Internet Explorer

e '; '\‘- ol ¥ |htlp:IM\n\f\uv.mydIink.com

B. HaxxmuTte Ha ccbinky Sign In B BepxHEM MpaBoM yriy AoMallHen
CTpaHuLbl, 3aTeM 3aperncTpupymnTe cBor yyeTHyto 3anucb mydlink.

Sign In to mydlink

O Rremember me

Forgotyour password

C. Bbibepute kamepy 13 cnmcka yCTPOWCTB, U NOABUTCS M3obpaxeHue
C 3TOWN Kamepbl.

mydlink I

Wy Ddean




Mouck n ycTpaHeHue HeMcnpaBHOCTEMN

YacTo 3apgaBaemMble BONPOChHI

1. KakoBbl Bo3amoxHocTu mydlink.com?
Mydlink.com npepocTtaBnsieT nonb3oBaTensM ObICTPbLIA U nerkuii cnocob ynpasneHusi
1N npocmoTpa n3obpaxeHnn ¢ Heckonbkux kamep no MHTepHeT. MoxHo fobaBuTb
y4yeTHyto 3anucbk Ha mydlink.com nocne 3anycka MacTtepa yctaHosku. Monb3oBatenu
MoryT 3apernctpupoBatbcs Ha mydlink 1 Ha OCHOBE y4eTHOM 3anMcy NoNyyYnTb JOCTYN K
YCTPOMCTBaM C KOMMbIOTEPA, MOAKMIOYEHHOTO K IHTEpHET, B Moboe Bpemsi 1 B Nioboi Touke
Mupa.

2. Yro Takoe mydlink Homep 1 ANA Yero oH ucnonb3yeTca?
Kaxxgas kamepa obnagaeT yHuKanbHbIM 8-3HauyHbIM Homepom mydlink, KoTopbIv ykasaH Ha
3agHen naHenu. 3TOT 8-3HaYHbIN HOMepP naeHTUdMUMpyeT obopyaoBaHue n Heobxoaum
ans Toro, 4Tobbl 406aBUTL y4eTHyto 3anuck Ha mydlink.com.

3. Yro penatb, ecnu Kamepa He paboTaeT KOPPEKTHO?

* Wcnonb3yinte Macrtep yctaHoBku Ha CD-gucke.

* YbepwuTecb, YTo 060OpPyAOBaHME YCTaHOBMEHO NpaBunbHO. MpoBepkTe, YTO:
- CBETOAMOAHbLIN MHAMKATOP Ha NepeaHen NaHeny roput 3erneHbIM CBETOM
- NHTepHeT-coeanHeHVe akTUBHO
- LAN 1 WAN-nogkno4eHnsa ncnpasHbl
- MapLupyTm3aTop nogaepxwveaer UPnP®
- Kamepa HaxoAMTCS B TOW e CETU, YTO U KOMMbOTEP
- Kamepa 1 KOMMNbITEP MOAKIOYEHbI K VIHTEpHeT

» Ecnu kamepa no-npexHemy He pabotaer, ybeanTech, YTo Ha MapLLpyTU3aTope UCMOoMNb3yeTCs
nocnegHsist Bepcus nporpamMmmMHoro obecneyeHus.

4. He nonyyaetcs 3anyctutb MacTep yctaHoBku ¢ CD-aucka. Kak yctaHoBUTL kamepy?
WMHcTannaums kamepbl BO3MOXHa ¢ nomoLlbio Mactepa ycTaHoBkM Yeped VHTepHeT:
» DCS-932L: http://DCS-932L.mydlink.com
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TexHu4yeckana nogae PXKa

OBHOBMNEHNSI NPOrpaMMHOro 06ecneYyeHns U JOKYMEeHTaLums
[ocTynHbl Ha MiHTepHeT-cante D-Link.

D-Link npegoctaBnsieT 6ecnnatHyto NoAaep KKy AN KIMEHTOB
B TEYEHWE rapaHTUINHOIO CpoKa.

KnueHTbl MoryT 06patntbes B rpynny TEXHUYECKOW NoaaepxKu
D-Link no TenedoHy nnu 4yepes NHTepHerT.

TexHuyeckasa nogaepxka D-Link:
+7(495) 744-00-99

TexHuuyeckas noaaepxka yepes UHTepHeT
http://www.dlink.ru
e-mail: support@dlink.ru

D-Link

Building Networks for People




Contenido del Paquete

, .
_ N

3
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Camara DCS-932L Adaptador de energia
Cable Ethernet CAT5 CD-Rom con Manuales
y Software

Si alguno de los articulos no se encuentra, por favor contactese con su
vendedor

Antes de Instalar

Para tener una instalaciéon exitosa de su camara, asegurese de tener lo
siguiente:

» Conexion a Internet

* Un router conectado a su modem de banda ancha

* Un computador con Windows® XP o Vista (32/64-bit) con Internet Explorer
6 o superior y los controles ActiveX® habilitados.

14



Iniciar el Asistente de instalacion

No instale o conecte su camara todavia!
1. Saque el CD de instalaciéon desde su paquete

2. Inserte el CD dentro del Lector de CD de su PC, asegurese que su
computador tenga conexion a Internet. El asistente de instalacion
comenzara automaticamente.

Si el Asistente de configuracion no comienza, abra el CD desde el
icono Mi PC, y haga doble click en el archivo autorun.exe

Usuarios Vista® : Debe ingresar con una cuenta con permisos
administrativos para utilizar el Asistente de Instalacion D-Link.

Si ve aparecer la siguiente pantalla, seleccione una cuenta de usuario
con acceso administrativo, ingrese la contrasefia si lo requiere, luego
presione OK.

oy Accu Conre ==}
A An unidentified program wants access 10 your computer

o run the gragram unbess you knaw whese &' rom or you've wied
belen

) et ok ][ comcu

User Acezmnt Control helgs stop unauthorized changes to your comprter.

Si ve aparecer esta pantalla, presione Allow para continuar

User Accownt Comrol =
g(' An unidentified program wants access to your computer
Dot nan the program unbess you kncw where s from o you've wted it
before.

| onnes
Uruddentdied Publaber

* Cancel
B domt know where this program is from or what 43 fos,

+
Rirurs this peogeam. | know where it's from or Fve used it Befoee.

) Details

Wier Accourd Contred helps stop unstharized changes to yeur compubes,
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3. Presione el botén Start para iniciar el Asistente, y siga m
las instrucciones desde el asistente de instalacion para
finalizar la configuracion de su camara.

4. Comenzando con mydlink:

A. Abra Internet Explorer y dirijase a http://www.mydlink.com

-'" mydlink: My Devices - Windows Internet Explorer

e '\‘ ol ¥ |htlp:IM\n\f\uv.mydIink.com

B. Haga clic en el enlace de acceso en la parte superior derecha de la
pagina de inicio, a continuacién, acceder a su cuenta mydlink.

sign In to mydlink

O Remember me

Faraotyour password

C. Seleccione su camara desde la lista de dispositivos, la visualizacion
en vivo de su camara aparecera

mydlink I

Wy Ddean




Solucion de Problemas

Preguntas Frecuentes

1. ¢Qué puede hacer mydlink.com por mi?
Mydlink.com provee a los usuarios una rapida y facil manera de ver o administrar multiples
camaras por Internet. Puede agregar la camara a su cuenta mydlink.com después de ejecutar
el asistente de instalacién. Los usuarios por medio de su cuenta mydlink, accederan a sus
dispositivos desde un PC conectado a Internet a cualquier hora y en cualquier lugar.

2. ;Cual es el numero de mydlink? ¢Para qué se utiliza?
Cada camara tiene un Unico numero de 8 digitos mydlink, el cual se encuentra en la etiqueta
detras de su camara. Este nimero identifica su dispositivo, y se requiere para agregar sus
dispositivos a la cuenta mydlink.

3. Que puedo hacer si mi camara DCS-932L no funciona correctamente?

* Intente utilizando el Asistente incluido en el CD

» Para asegurar que su Hardware esta instalado correctamente, asegurese que:
- EI LED frontal se encuentre verde y fijo
- La conexidn a Internet funcione correctamente
- Las conexion WAN y LAN de su Router estén correctas
- Su Router soporte UPnP
- La camara esta en la misma red que su PC
- La camara y PC hayan trabajado en una conexién de Internet

+ Sisucamara no esta trabajando, revise su Router y asegurese que tenga la ultima version
de Firmware.

4. ;No puedo ejecutar el CD asistente. Como instalo my DCS-932L7?
Puede instalar su camara utilizando el asistente en linea:
» DCS-932L: http://DCS-932L.mydlink.com

17
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SOPORTE TECNICO

Usted puede encontrar actualizaciones de softwares o firmwares y
documentacioén para usuarios a través de nuestro sitio www.dlinkla.com

SOPORTE TECNICO PARA USUARIOS EN LATINO AMERICA

Soporte técnico a través de los siguientes teléfonos de D-Link

PAIS NUMERO
Argentina 0800 - 12235465
Chile 800 - 835465 ¢ (02) 5941520
Colombia 01800 - 9525465
Costa Rica 0800 - 0521478
Ecuador 1800 - 035465

El Salvador 800 - 6335
Guatemala 1800 - 8350255
México 01800 - 1233201
Panama 011 008000525465
Peru 0800 - 00968
Venezuela 0800 - 1005767

Soporte Técnico de D-Link a través de Internet
Horario de atencion Soporte Técnico en www.dlinkla.com
e-mail: soporte@dlinkla.com & consultas@dlinkla.com

D-Link

Building Networks for People




Conteudo da Embalagem

/,— K

|

Camera de Rede Adaptador de
DCS-932L Alimentacao
Cabo Ethernet UTP CAT5 CD-ROM com Manual
e Software

Se qualquer dos itens acima estiver faltando, favor contatar o seu
revendedor.

Antes de Instalar

Para instalar sua camera com sucesso, certifique-se de que vocé possui 0
seguinte:

* Uma conex&o de Internet

* Um roteador conectado ao seu modem de banda larga

* Um PC executando o Windows® XP ou Vista® (32/64 bits) com Internet
Explorer® 6 ou superior e controles ActiveX® habilitados

20



Inicie o Assistente de Instalacao
(Installation Wizard)

Ainda ndo monte ou conecte sua camera!
1. Remova o CD de instalagédo do seu pacote.

2. Insira o CD na unidade de CD-ROM do seu PC e certifique-se de que o
seu computador possui uma conexao de Internet. O Installation Wizard
(Assistente de Instalagéo) sera inicializado automaticamente.

Se o Assistente de Instalagdo nao for iniciado, abra o CD a partir de
Meu computador e dé um duplo clique no arquivo autorun.exe.

Usuarios do Vista® Vocé precisa estar conectado a uma conta com
acesso administrativo para utilizar o Installation Wizard (Assistente de
Instalagédo) da D-Link.

Se a tela a seguir for exibida, selecione uma conta de usuario com
acesso administrativo, insira uma senha caso necessario, e entédo
clique em OK.

ity Acgunt Contrel ==}
4 An unidentified prograrn wants access to your computer

(COME 1 She FrSgram WTiess UU Knaw WherE § 5 DM oF you Ve ied 1t
e

! Detaits Lok || temca

User At Control heigs stop unsuthorised changes 1o your computer

Se vocé vir essa tela ser exibida, clique em Allow para continuar.

User Accownt Comrol =
f/' An unidentified program wants access to your computer

Duorit nn the progran unbess you know where its from or you've wied it
before.

| onnes
Uruddentdied Publaber

* Cancel
B domt know where this program is from or what 43 fos,

+
Rirurs this peogeam. | know where it's from or Fve used it Befoee.

) Details

Wier Accourd Contred helps stop unstharized changes to yeur compubes,
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3. Clique no botao Start para iniciar o assistente, e siga m
as instrugdes do Installation Wizard para acabar de

configurar a sua camera.

4. Primeiros passos no mydlink:

A. Abra o Internet Explorer e va http://www.mydlink.com

-'" mydlink: My Devices - Windows Internet Explorer

e '; '\‘- ol ¥ |htlp:IM\n\f\uv.mydIink.com

B. Clique no link Entrar, no canto superior direito da pagina inicial, em
seguida, acesse sua conta mydlink.

Sign In to mydlink

O remember me

Fargotyour password

C. Selecione sua camera na lista de dispositivos e o Live View de sua
camera sera exibido

mydlink I

Wy Ddean




Resolucao de Problemas

FAQs (Perguntas mais freqiientes)

1. O que o mydlink.com pode fazer por mim?
O mydlink.com oferece aos usuarios uma maneira facil e rapida de visualizar ou gerenciar
multiplas cameras via Internet. Vocé pode adicionar sua cAmera a sua conta no mydlink apds
executar o assistente de instalagéo (Installation Wizard). Vocé pode se registrar no mydlink
e acessar seus dispositivos sob sua conta de um PC conectado a Internet a qualquer hora,
em qualquer lugar.

2. O que é o No. mydlink? Para que ele serve?
Cada camera possui um No. mydlink Gnico de 8 digitos que sera exibido na etiqueta na parte
traseira da sua camera. Este nimero de 8 digitos identifica seu dispositivo, e € necessario
adicionar o seu dispositivo a sua conta no mydlink.com.

3. O que posso fazer se o meu DCS-932L nao estiver funcionando corretamente?
« Tente utilizar o assistente (wizard) do CD incluso.
 Para certificar-se de que seu hardware esta instalado corretamente, assegure que:
- 0 LED frontal permanece aceso em verde
- sua conexao de internet esta funcionando
- suas conexdes LAN e WAN do roteador estédo ok
- seu roteador suporta UPnP®
- sua camera esta na mesma rede que o seu PC
- tanto o0 seu PC como a sua camera possuem uma conexao de Internet ativa
» Caso sua camera ainda néo esteja funcionando, verifique seu roteador e certifique-se de
que ele esta usando o firmware mais atual.

4. Nao consigo executar o assistente (wizard) do CD. Como instalo meu DCS-932L?
Vocé pode instalar sua camera utilizando o assistente on-line:
» DCS-932L: http://DCS-932L.mydlink.com

23
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Suporte Técnico

Vocé pode encontrar atualizagdes de software e documentagao
de usuario no site da D-Link Brasil.

A D-Link fornece suporte técnico gratuito para clientes no Brasil
durante o periodo de vigéncia da garantia deste produto.

Suporte Técnico para clientes no Brasil:

Website para suporte: www.dlink.com.br/suporte
e-mail: suporte@dlink.com.br

Telefones para contato:

Clientes de Sao Paulo: 2755 6950
Clientes das demais regides: 0800 70 24 104
Segunda a Sexta-feira, das 9:00h as 21:00h

Sabado, das 9:00h as 15:00h

D-Link

Building Networks for People




Ax JZE 88
BEE
.r 5
DCS-932L #Ap&HERIAE EIRAAERS
CAT5 UTP Z K HE4% FEEA S FMEEEkRe

FBANERMEMECH - HEAEEEEAVEIREIE -

o HE s
TR R AR
FASCRESR I EE T IFRAASIAT RES A INRST A MR AT R R

HH RS

- B EiR A
- BB B AR R SR E BARBUIEH D Z MR

- BES B BWindows XPEYVista (32/64-bit){EZ R % Internet Explorer 6 1L
FRVZIEEERL B B(EhActiveX FEHITNEE o

26



MRERR TR

BT ER RN R

. fEERAPEH R EICHE
- ISR A BSRO SRR - il]it}JﬁEn?J,".l’ AVEERE A] LLUIE B AYEFEHE RS
%o RRFEFEBERUIGETEETRE -

BRANR 2L EFEE ﬁ‘ﬁj]ﬁ/xﬁEibn_ﬁ;tzz,z_x_%ﬂéﬁiﬁﬂﬁ" HAOERS”
B 7REAR RS S - IR 78 EhiRautorun.exe TEERRAMREITRE -

Vista {EHFE | MABLFEREIEE S ENRIEEABINIEE R T HESR
H#EFTD-Link :.zfﬁa%%z*%mztzt%z

FRANEED THAVRE EH - ?%Eff*f‘ﬂ’f&ﬁﬁﬂ’]ﬁﬁﬁ%ﬂlﬁﬁ RAFER
AREAENS - SRTEEAE" WERD

oy Accu Conre ==}
‘j‘mmoemﬁedmmmmmwwmww

o run the gragram unbess you knaw whese &' rom or you've wied

FRANEZILCEE - BhE” 5 AREERERER -
User Accownt Comrol =

s,' An unidentified program wants access to your computer

Duorit nn the progran unbess you know where its from or you've wied it
before.

| onnes
Uruddentdied Publaber

* Cancel
B domt know where this program is from or what 43 fos,

+
Rirurs this peogeam. | know where it's from or Fve used it Befoee.

) Details

Wier Accourd Contred helps stop unstharized changes to yeur compubes,
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4. BRI mydlinkIhBE -

A. BIEG#E B #a A http://www.myd|ink.com

-"' mydlink: My Devices - Windows Internet Explorer

o |htlp:IM\n\f\uv.mydIink.com

B. %ﬁ%ﬁ?’ﬁiﬁﬂfﬁ'ﬂ?ﬁ@?ﬁ? TSign InLinky * BIAIE A EI#ERImydlink
ahT ©

sign In to mydlink

O Remember me
| Sionin_|
C. BEPEEBEAEBREIN  CRRBIE RSB ERR
mydlink I

Wy Ddean

S -
aqa

28



S PEHEER

FAQs

1.

mydlink 8] LA EERRTS?
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+ DCS-932L:http://DCS-932L.mydlink.com
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Isi Paket

|

) 4
DCS-932L Network Power Adapter
Camera
Kabel Ethernet CAT5 UTP CD-ROM yang berisi
Petunjuk Penggunaan dan
Perangkat Lunak

Jika ada item-item yang hilang, silahkan hubungi penjual

Sebelum Anda Memasang

Agar pemasangan kamera anda sukses, pastikan anda mempunyai
hal-hal berikut :

» Sebuah koneksi Internet

» Sebuah router yang terhubung ke modem jaringan pita lebar anda

+ Sebuah komputer dengan sistem operasi Windows® XP atau Vista®
(32/64-bit) dengan Internet Explorer® 6 atau lebih tinggi dan kontrol
ActiveX® yang aktif
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Memulai Bantuan Pemasangan

Jangan pasang atau hubungkan kamera anda dulu!
1. Keluarkan CD Pemasangan dari kotaknya.

2. Masukkan CD kedalam drive CD-ROM pada komputer anda, dan
pastikan komputer anda mempunyai koneksi internet. Bantuan
Pemasangan akan muncul secara otomatis.

Jika Bantuan Pemasangan tidak muncul, buka CD dari My Computer
dan klik dua kali pada file autorun.exe

Pengguna Vista® : Anda harus masuk dengan akun yang mempunyai
akses administrasi untuk dapat menggunakan Bantuan Pemasangan
D-Link.

Jika anda melihat layar berikut muncul, pilih sebuah akun pengguna
dengan akses administrasi, masukan kata kunci jika diperlukan
kemudian klik OK.

ity Acgunt Contrel ==}
A7 An unidentified program wants sccess 1o your computer

(COME 1 She FrSgram WTiess UU Knaw WherE § 5 DM oF you Ve ied 1t
e

! Detaits Lok || temca

User hitsnrt € srtrol helges top unsuthorived changes 1o your éomputer

Jika anda melihat layar ini muncul, klik Allow untuk melanjutkan.

User Account Control =
\c} An unidentified program wants access to your computer
Diarvten the program unbess yow knew where it's frem o1 you've wed it
before.

] ounes
Uruddentdied Publaber

* Cancel
1 don't kncw where this program is from or what s for,

+
Utrust this pangeam. | know where it's from or Fue used it Before.

) Details

Whier Account Contied helps shop wneuthonsed changes te your compuber.

33



3. Klik tombol Start untuk memulai bantuan, dan ikuti m
petunjuk-petunjuk yang ada pada Bantuan Pemasangan

untuk menyelesaikan pemasangan kamera anda.

4. Memulai dengan mydlink :

A. Buka Internet Explorer dan pergi ke http://www.mydlink.com

-'" mydlink: My Devices - Windows Internet Explorer

e '\‘ ol ¥ |htlp:IM\n\f\uv.mydIink.com

B. Klik bagian Sign In pada bagian kanan atas dari website, kemudian
masuk menggunakan akun mydlink anda.

sign In to mydlink

O Remember me

Faraotyour password

C. Pilih kamera anda dari daftar perangkat, dan Live View kamera anda
akan muncul.

mydlink I

Wy Ddean




Penyelesain masalah yang umum
ditemui

Pertanyaan Umum

1. Apa yang dapat mydlink.com lakukan untuk saya?
Mydlink.com memungkinkan pengguna untuk melihat atau mengatur beberapa kamera melalui
internet secara cepat dan mudah. Anda dapat menambah kamera anda ke akun mydlink.com
anda setelah menjalankan Installation Wizard. Pengguna dapat masuk ke mydlink.com dan
akses perangkat mereka menggunakan akun mereka dari sebuah komputer yang terhubung
ke internet kapan saja, dimana saja.

2. Apayang dimaksud dengan No. mydlink.com? Dan apa gunanya?
Setiap kamera mempunyai 8 digit unik No. mydlink.com yang dapat dilihat pada label yang ada
pada bagian belakang kamera anda. 8 digit angka ini bertindak sebagai identitas perangkat
anda dan dibutuhkan pada saat anda menambahkannya ke akun mydlink.com anda.

3. Apa yang dapat saya lakukan jika DCS-932L saya tidak bekerja dengan benar?

Coba gunakan perangkat lunak Wizard yang ada didalam CD

» Untuk memastikan perangkat anda telah terpasang dengan benar, pastikan :
- Lampu LED bagian depan menyala hijau terang
- Koneksi internet anda berjalan normal
- Koneksi LAN & WAN router anda dalam kondisi Ok
- Router anda mendukung UPnP®
- Komputer dan kamera anda mempunyai koneksi internet yang bekerja dengan

normal

» Jika kamera anda tetap tidak dapat bekerja, periksa router anda dan pastikan router tersebut

menggunakan firmware yang terbaru.

4. Saya tidak dapat menjalankan Wizard yang ada di CD. Bagaimana saya dapat memasang
DCS-932L saya?
Anda dapat memasang kamera anda menggunakan wizard secara online :
+ DCS-932L: http://DCS-932L.mydlink.com
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Dukungan Teknis

Update perangkat lunak dan dokumentasi pengguna dapat
diperoleh pada situs web D-Link.

Dukungan Teknis untuk pelanggan:

Dukungan Teknis D-Link melalui telepon:

Tel: +62-21-5731610

Dukungan Teknis D-Link melalui Internet:
Email : support@dlink.co.id
Website : http://support.dlink.co.id

D-Link

Building Networks for People
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