
Asus Q502LA-BSI5T14 RAM Replacement
Replace the RAM to increase processing speed and storage space on your laptop
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INTRODUCTION

The Random-Access Memory (RAM) is crucial to the speed and functionality of any laptop. If your
laptop constantly freezes, reboots, or displays the Blue Screen of Death (BSOD), use this guide to
help you replace or increase the RAM in your device.

TOOLS:
Phillips #1 Screwdriver (1)
Spudger (1)
iFixit Opening Tools (1)
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Step 1 — RAM

Ensure your device is powered off
before starting



Flip the laptop so the back panel is
facing up.



Remove the ten 10 mm Phillips #1
screws securing the back panel.



Step 2

Carefully insert a plastic opening
tool under one corner of the back
panel.



Slide the tool along the seam to
gently pry the panel up and away
from the device.


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To reassemble your device, follow these instructions in reverse order.

Step 3

  

The RAM is the rectangular plate in the center.

Use a spudger to press the clips securing the RAM outward. The RAM will pop up enabling you to
lift it out.


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