
DualShock 4 Plastic Shell Replacement
This guide will demonstrate how to remove and replace the plastic shell of the Dual Shock 4

controller.

Written By: Dustin

DualShock 4 Plastic Shell Replacement Draft: 2019-07-21Guide ID: 25442 -

This document was generated on 2019-09-17 07:22:41 PM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 1 of 4



INTRODUCTION

Over time, your DualShock 4 controller will probably be dropped, stepped on, or even thrown. The
plastic shell helps to protect the internal components of the controller, but eventually, you might find
that this protective shell needs to be replaced or re-aligned. This step-by-step process will show you
how to fix this problem yourself.

TOOLS:
Essential Electronics Toolkit (1)
Phillips #00 Screwdriver (1)
iFixit Opening Tools (1)

PARTS:
DualShock 4 Controller Rear Panel

(CUH-ZCT1) (1)
DualShock 4 Controller Front Panel (1)
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Step 1 — Plastic Shell

To remove the plastic shell, use the
Phillips #00 screwdriver to remove
the four 6.0 mm screws securing the
back of the controller.



Step 2

The plastic shell is held in place by
little plastic tabs that snap together.



Wedge the plastic opening tool
between the shell and the controller
and carefully pry off the plastic.



Take your time on this step. You do
not want to break any plastic pieces.


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To reassemble your device, follow these instructions in reverse order.

Step 3

Either re-align the old plastic shell,
or align a new replacement shell
with the controller. The little plastic
tabs that snap together should be
aligned.



Apply pressure on the plastic
housing so that it clicks together.



Step 4

Using the Phillips #00 screwdriver,
replace and tighten the four 6.0 mm
screws on the back of the controller.


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