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INTRODUCTION

If you forgot your password, PIN, pattern lock...
If your system doesn't start up correctly...

If you want to erase all your data...
ATTENTION!! You will lose all your data!!!

[video: https://www.youtube.com/watch?v=pNWxdueKk6A]
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Step 1 — Factory Data reset / Hard reset

Power Volume
ON upP

SAMSUNG s

e Switch off the tablet.
e Press and hold the Power and the Volume Up keys.

o When you see the Samsung logo, release only the Power key. Use the Volume Up/Down keys for
scrolling and the Power key for OK.

e From the Android recovery menu select one by one:
@ - wipe data/factory reset
® - Yes -- delete all user data

@ - reboot system now

To reassemble your device, follow these instructions in reverse order.

This document was generated on 2019-09-18 03:00:21 PM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 3 of 3



	Factory Data reset / Hard reset
	Written By: ZFix
	INTRODUCTION
	Step 1 — Factory Data reset / Hard reset


