HP ElitePad 1000 G2 Audio Jack Replacement Guide ID: 125126 - Draft: 2019-08-13
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HP ElitePad 1000 G2 Audio Jack Replacement

This guide will show the steps in replacing the audio jack.
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HP ElitePad 1000 G2 Audio Jack Replacement

INTRODUCTION

Guide ID: 125126 - Draft: 2019-08-13

To make sure that replacement of the audio jack is necessary follow these troubleshooting steps
before using this guide.

TOOLS:

Suction Handle (1)

iFixit Opening Tools (1)

iFixit Opening Picks set of 6 (1)
Phillips #00 Screwdriver (1)
Spudger (1)
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https://www.ifixit.com/Wiki/HP_ElitePad_1000_G2_Troubleshooting#Section_Audio_is_poor_and_or_doesn_t_work_with_headphones
https://www.ifixit.com/Store/Tools/Suction-Handle/IF145-361-1
file:///Store/Tools/iFixit-Opening-Tool/IF145-335?o=2
file:///Store/Tools/iFixit-Opening-Picks-Set-of-6/IF145-123?o=2
file:///Store/Tools/Phillips-00-Screwdriver/IF145-006?o=4
file:///Store/Tools/Spudger/IF145-002?o=4
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Step 1 — Display

@ Before disassembling the tablet: make sure the tablet is off, disconnect the power cord from the
tablet, and disconnect all external devices from the tablet.

e Using a Phillips #00 screwdriver, remove the two Phillips PM 1.4x3.2mm screws located next to
the charging port.

Step 2

o Place the suction cup on the lower right corner of the tablet display glass, making sure to place the
suction cup inside the edges of the border of the display glass.

@ Insert a plastic pick in between the display and the tablet case. Then use a plastic removal tool to
separate the display further.

@ Pull on the suction cup while using the prying tool to separate the display from the tablet.

& Gently lift the display from the tablet in order to avoid damaging the cables.
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Step 3

@ To disconnect the cables, use the spudger tool to gently pull back on the black tab located on the
side of the connector while gently pulling the cable.

e Release the zero insertion force (ZIF) connector to which the TouchScreen cable is attached, and
then disconnect the TouchScreen cable from the system board.

Step 4

e Release the ZIF connector to which the display cable is attached, and then disconnect the display
cable from the system board.
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Step 5

e Remove the display from the tablet.

Step 6 — Audio Jack

e Locate the audio jack board.
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Step 7

o Disconnect audio jack board cable from the motherboard.
Remove the two Phillips PM 1.3x2.0mm screws that secure the audio jack board from the housing.

e Remove the audio jack board.

To reassemble your device, follow these instructions in reverse order.
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