
HP Envy Ultrabook 4-1015dx Keyboard
Replacement

This guide will demonstrate how to remove and replace the keyboard of your HP Envy Ultrabook
4-1015dx if the keyboard has failed or has broken keys.

Written By: Salvador Balkus

HP Envy Ultrabook 4-1015dx Keyboard Replacement Draft: 2019-01-16Guide ID: 116645 -

This document was generated on 2020-01-01 05:04:25 PM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 1 of 22



INTRODUCTION

This guide requires the a size 0 Phillips head screwdriver and a plastic opening tool. If you believe
you are having a hardware issue that involves your keyboard, use this guide to access the keyboard
for troubleshooting purposes. If you have determined that there is an issue with the device's
keyboard, you can use this guide to replace the keyboard as well.

TOOLS:
Phillips #0 Screwdriver (1)
iFixit Opening Tools (1)
Spudger (1)
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Step 1 — Battery

Make sure that the device is turned
off and that all external devices are
removed.



Step 2

Flip the device over so that the back
plate is facing upwards.



HP Envy Ultrabook 4-1015dx Keyboard Replacement Draft: 2019-01-16Guide ID: 116645 -

This document was generated on 2020-01-01 05:04:25 PM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 3 of 22



Step 3

 

Using a small (size 0) Phillips head screwdriver, remove the twelve 5.5 mm external Phillips head
screws that connect the back plate to the device.



Make sure to set the screws aside in a safe place so that you do not lose them, as they will be
needed to reattach the backplate later.



Step 4

 

Using the plastic opening tool, gently pry off the back plate from the device.
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Step 5

 

The large black box with the white warning images is the battery.

Move the ribbon cable so that it is no longer on top of the battery.
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Step 6

 

Using a small (size 0) Phillips head screwdriver, remove the three 3.5 mm Phillips head internal
screws that hold the battery in place.



Make sure not to lose these internal screws; they will later be used to reattach the battery.

Step 7

 

Lift up the battery and remove it from the slot as shown.
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Step 8

  

Use the plastic opening tool to disconnect the battery cable.

Step 9

Lift up the battery and remove it
from the device.


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Step 10 — Hard Disk Drive

  

The hard disk drive is under a metallic looking case in the bottom-right corner of the device.

Using a size 0 Phillips head screwdriver, remove the four 3 mm size 0 screws attaching the hard
drive casing to the device.



Step 11

Remove the hard drive case.
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Step 12

Unplug the hard drive from the hard
drive plug.



Step 13 — Keyboard

 

After removing the hard drive, you now must remove the motherboard. Start by pulling out the
ribbon cable that attaches the touch pad to the motherboard.


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Step 14

 

Using the plastic opening tool, pry out the small chip next to the touch pad that is attached via
ribbon cable to the motherboard. Make sure to pry from the side that only has one small black
bump, rather than the side that has two.



The chip should be located underneath the ribbon cables, which is reflected in the first image.
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Step 15

 

Using the plastic opening tool, flip up the clasp for the ribbon cable connecting the keyboard to the
motherboard and then unplug the ribbon cable.



Step 16

 

Using the plastic spudger, disconnect the hard drive plug from the motherboard.
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Step 17

Now, remove the LAN adapter. Peel
back the black plastic cover so that
the LAN adapter is visible.



Step 18

 

Pull off the two cables from the LAN adapter.
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Step 19

  

Using a size 0 Phillips head screwdriver, remove the two metallic 3 mm Phillips head screws.

Once the screws are removed, the LAN adapter should pop up. Pull out the LAN adapter from its
socket.



Step 20

 

Use plastic spudger to remove black and red wire from the socket.
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Step 21

 

Using plastic spudger, disconnect power connector.

Step 22

Disconnect display panel cable by
pulling on black tab to unplug the
cable from the socket


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Step 23

Using the plastic opening tool, flip up
the clasp on the power button cable
and unplug the power button cable
from the socket.



Step 24

  

Remove clasp beneath the headphone port.

Using a size 0 Phillips head screwdriver, remove the 3 mm size 0 Phillips head screw that attaches
the clasp to the device.



Then, take off the clasp.
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Step 25

 

Using a size 0 Phillips head screwdriver, remove the two 3 mm size 0 screws attaching the
motherboard to the device.


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Step 26

 

Remove the fan.

Use a size 0 Phillips head screwdriver to remove the 3 mm size 0 screw attaching the fan to the
device.



Pull the fan out of the slot and, using the plastic opening tool, unplug the connector cable from the
socket.


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Step 27

Unplug the cable attaching the
keyboard to the motherboard.



Step 28

 

Remove the subwoofer.

Using plastic opening tool, remove the red and black subwoofer cable.

Use a size 0 Phillips head screwdriver to remove the two 3 mm size 0 screws attaching the
subwoofer to the device.


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Step 29

 

Use a size 0 Phillips head screwdriver to remove the 3 mm size 0 screw attaching the charging
port clasp to the device.



Remove the charging port clasp.
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Step 30

 

Use a size 0 Phillips head screwdriver to remove the 3 mm size 0 screw attaching the black claspto
the device.



Remove the black clasp.

Step 31

Lift up the motherboard and the
power cable off of the device and
place them to the side.


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Step 32

  

Use a size 0 Phillips head screwdriver to remove the four 3 mm size 0 screws securing the hinges
to the device.



Lift up the hinges off of the keyboard.

Step 33

 

Using a size 0 Phillips head screwdriver, remove all of the 3 mm size 0 screws attaching the
keyboard to the device.


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To reassemble your device, follow these instructions in reverse order.

Step 34

Lift up and remove the keyboard
from the device.


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