
HP Laserjet Pro 200 Color MFP Printer Roller
Replacement

This guide will show you how to replace the HP Laserjet Pro 200's rollers.
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INTRODUCTION

If your HP Laserjet Pro 200 is improperly taking in paper through the bottom tray, you may need to
replace your rollers. This guide demonstrates how to quickly replace your printer’s rollers. All you
need is a Phillips #2 Screwdriver, iFixit Opening Tool, and Metal Spudger!

TOOLS:
Phillips #2 Screwdriver (1)
iFixit Opening Tools (1)
Metal Spudger (1)
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file:///Store/Tools/Phillips-2-Screwdriver/IF145-032?o=1
file:///Store/Tools/iFixit-Opening-Tool/IF145-335?o=2
file:///Store/Tools/Metal-Spudger/IF145-012?o=5


Step 1 — Printer Roller

Plug in the printer to a wall outlet
and place the printer on an
accessible surface.


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Step 2

 

In order to rotate the roller to the maintenance position, a secondary menu must be unlocked via
the display.



To unlock this menu, click on Settings tab (the wrench icon in the top left corner).

Once in the Settings menu , quickly click and hold the mid left side of the display (orange square).

While continuing to hold the left side, click the bottom right corner of the display (yellow square)
and hold it. This should you bring you right back to the startup menu.



Once again, click on the Settings tab.
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Step 3

 

Once in the Service menu, click on the "2ndary Service" tab.

Scroll down by pressing the down arrow on the bottom right corner of the screen until you find the
tab labeled "Pick Roller."



Select "Pick Roller."

Step 4

Press the "OK" button on the bottom
right corner of the screen.


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Step 5

Unplug the printer from the side by
pulling on the base of the cord.



Unplug the printer rather than
manually turning it off using the
power button in order for the roller to
stay in maintenance position.



Step 6

Remove the paper tray by pulling it
out from the bottom completely.


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Step 7

 

Rotate the printer as shown so that the front is facing your left.

Flip the printer so that its right side is facing down, and you are facing the bottom.

Step 8

Use a metal spudger or a small
flathead screwdriver to lift the tabs
on each side of the roller.


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To reassemble your device, follow these instructions in reverse order.

Step 9

 

Pull out and remove the roller.
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