
How to Remove the Back Case on a Nokia
Lumia 928

How-to guide on how to remove the back case on a Nokia Lumia 928.
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INTRODUCTION

How-to guide on how to remove the back case on a Nokia Lumia 928.

TOOLS:
T5 Torx Screwdriver (1)
iFixit Opening Tools (1)

How to Remove the Back Case on a Nokia Lumia 928 Draft: 2016-02-19Guide ID: 40856 -

This document was generated on 2019-09-17 02:51:03 PM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 2 of 5

file:///Store/Tools/T5-Torx-Screwdriver/IF145-039?o=4
file:///Store/Tools/iFixit-Opening-Tool/IF145-335?o=2


Step 1 — Removing the back case

  

Start by powering off the phone.

Next remove the sim card tray.

Once sim tray is removed you can now remove the T5 screw from the sim card slot.

Now insert the T5 screwdriver into the headphone jack. There is a T5 screw in the headphone
jack that has to be loosened.



The screw in the headphone jack does not come out, so do not try to remove it. Nokia uses a
lock bar on this case that locks the plastic clips in place. So the screw in the headphone jack
is how you loosen and tighten the lockbar. You will break the back case trying to remove it if
you are unaware of the lockbar and do not loosen it first.


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Step 2

  

Now with the lock bar loosened you can begin using your pry tool to free the plastic clips that hold
the back case in place.



I find it easiest to start at the top left corner and work down to the bottom left corner. Then move
to the top of the device and work your way around and down the right side of the device. I then
free up the bottom last. Seems the guitar pick works great to free the plastic clips.



Once the clips are free you can then pull the back case off.

Step 3

You have now removed the back
case.



To reassemble follow these
directions in reverse order.



The area highlighted in blue in the
picture is where the lock bar resides.


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To reassemble your device, follow these instructions in reverse order.
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