
How to Repair a Headphone Jack
The replacement of a Philips SHE6000/28 Headphone jack.
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INTRODUCTION

Ever have that problem where you have to hold your phone just right to get sound through your
headphones? Have you considered having a loose wire or a bad jack? This guide will help you
replace that bad jack so you can get your tunes back.

TOOLS:
Soldering Iron (1)
Wire Strippers (1)
Desoldering Braid (1)
Helping Hands stand (1)

PARTS:
Solder (1)
Replacement Headphone Jack (1)
Electrical Tape in 6 Assorted Colors (1)
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Step 1 — How to Repair a Headphone Jack

Get all of the tools and parts
together and ready for use.



Step 2

 

Use wire strippers to cut off the broken headphone jack.

Be careful when using the wire strippers. Handle them like you would with scissors. Keep the
cutting end away from your body.


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Step 3

 

Disassemble the new headphone jack.

Measure the inside length of the new headphone jack.

Add half an inch to the length you measured, and mark the new length on the old headphone wire.

Clamp the wire strippers around the wire where the mark is. Press tight enough to cut through the
insulation but not the wire. Pull (Strip) the insulation from the mark to the cut end.


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Step 4

Put the exposed cord through the
metal and plastic sleeves of the
jack, as shown.



Step 5

Separate the wires by color. Make
sure that they are not touching.



How to Repair a Headphone Jack Draft: 2019-04-15Guide ID: 40579 -

This document was generated on 2019-09-19 02:12:13 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 5 of 8



Step 6

  

Place the jack in the helping hands stand.

Solder the ground wire to the bottom terminal.

Check out this awesome guide on How To Solder and Desolder Connections.

Step 7

 

Solder the green wire to the left terminal.
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Step 8

  

Solder the red wire to the right terminal.

The soldering iron is hot. It may cause severe burns if it comes in contact with skin.

Step 9

  

Push the plastic sleeve back over the jack to cover the solder points.

Apply electrical tape if desired.

Push the metal sleeve over the plastic sleeve and connect to the jack.
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Step 10

Test the headphone by plugging it
into a computer or music playing
device.



If there is adequate sound coming
out of both headphones then you
have successfully repaired the
headphone jack. If not, take the
sleeve off and check if the soldering
points are still connected and
nothing has broken off.


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