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Q FixiT

How to Replace a Cat5e Wall Jack

In this guide you will learn how to remove, replace and test a faulty Ethernet jack on your own.
This process should take about 20 minutes maximum to complete.

Written By: DelVonte Deary
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INTRODUCTION

A cat5e wall jack is a piece of telecommunications equipment used to terminate Ethernet wiring on
wall outlets and patch panels with removable jack modules. It is used to interconnect devices by
acting as an extension of the cat5e Ethernet cable. By being able to interconnect devices, those
devices can then communicate with each other and form a network. The jack is made of plastic with
metal contacts, with a depth of approximately 3.7cm, and a height and width of approximately
1.25cm. The cat5e wall jack consists of two major parts, which are the distinct ends: (a) the end for
terminating the cat5e Ethernet cable wiring in either EIA/TIA 568A or 568B standard, and (b) the end
for connecting the device facing Ethernet cable with an RJ45 8P8C modular connector.

Before you start you need to know and have a few things. First, you need to have a wire cutter or
something to trim the wires, and a screwdriver that matches the wall faceplate. Second, you will neec
to purchase a Catb5e jack. Third, you need to have a punchdown tool for wiring the jack, a plastic one
should come with the jack. Fourth, before you remove the existing wiring from the jack, you will need
to note whether its wired as EIA/TIA 568A or 568B. If you have the above, you are ready to get
started.

TOOLS: PARTS:

Phillips #2 Screwdriver (1) Cat 5e keystone Jack (1)
Wire stripper/crimping tool (1)

Punch Down Tool (1)

Flathead Screwdriver (1)
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file:///Store/Tools/Phillips-2-Screwdriver/IF145-032?o=1
file:///Store/Tools/Wire-Stripper/IF145-046?o=2
https://www.amazon.com/s/ref=nb_sb_noss_2?url=search-alias%253Daps&field-keywords=punch+down+tool&rh=i%253Aaps%252Ck%253Apunch+down+tool
file:///Store/Tools/6-in-1-Screwdriver/IF145-067?o=1
http://www.amazon.com/Leviton-5G108-AW5-QuickPort-Adaptor-10-Pack/dp/B00A16FR10/ref=sr_1_1/184-5358110-8306406?ie=UTF8&qid=1436819922&sr=8-1&keywords=leviton+jack
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Step 1 — Cat5e Wall Jack

e Remove the faceplate from the wall
using either a phillips or flathead
screwdriver.

e Once removed, un-clip the keystone
jack from the wall plate by
depressing the tab back side of the
wall plate.
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Step 3

o Inspect the wiring and make note of
the order of the wire locations.

Step 4

e Remove the wires from the old jack
by gently pulling them out of their
connector slots.
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Step 5

e Trim the tips of the wires at the point
where they were originally
connected to help assure a good
connection to the new jack.

@ Separate the wires into the
appropriate pairs and twist them
together until about one half inch
from the ends.

This document was generated on 2019-09-30 05:59:49 AM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 5of 9



How to Replace a Cat5e Wall Jack Guide ID: 44273 -Draft: 2015-10-22

Step 7

@ Using the plastic punchdown tool,
(typically supplied with a new jack),
press the prepared wires into their
appropriate locations on the
replacement jack.
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Step 8

e Once all wires have been properly
installed test the Ethernet
connectivity with a known good Cat
5E cable and a working device, such
as a laptop computer.

Step 9

o After a good connection has been
determined to exist, snap the new
jack into the faceplate.

This document was generated on 2019-09-30 05:59:49 AM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 7 of 9



How to Replace a Cat5e Wall Jack Guide ID: 44273 -Draft: 2015-10-22

Step 10

e Carefully insert the CatSE wiring
back into the wall and screw the
face plate onto the wall.

Step 11

e Hook up your Ethernet device and
you are now ready to surf the web.
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If you're having trouble you can try the following troubleshooting steps: (1) Try using a different device in
case your test device is having trouble, if the device is sound, (2) then try using a different Ethernet
cable, finally, if the cable is good (3) make sure you didn't knock any wires out of place when you
screwed the jack back in place. If everything works as it should, you have successfully replaced the

Catb5e wall jack.
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