
How to Start a dead Acer Aspire 4743Z-4861
PC will start even though it appears dead when AC adapter is plugged in or power button is

depressed.

Written By: Howard R Conant

INTRODUCTION

All indications are that the PC is dead. I verified that the power adapter is producting 19.2 volts DC,
replaced a weak battery and still the PC appeared dead. After pushing the power button scores of
time, it booted up, proving that it was not dead, just faulty.

To start the computer, remove the AC adapter plug. On the bottom of the computer, release the
battery lock and rotate the battery far enough to break its connection to the computer. After
relatching the battery, press the power button and the computer should boot up. Then attach the
power adapter.

This machine works normally after the above procedure. However, when shutting down, the power
adapter wil not charge the battery, and startup requires the same procedure as above… every time.
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To reassemble your device, follow these instructions in reverse order.

How to Start a dead Acer Aspire 4743Z-4… Draft: 2020-04-07Guide ID: 132643 -

This document was generated on 2020-04-13 11:12:17 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 2 of 2


	How to Start a dead Acer Aspire 4743Z-4861
	Written By: Howard R Conant
	INTRODUCTION


