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How to Update a Dell Laptop Display Driver

This shows how to update the display drivers for your Dell laptop.

This document was generated on 2019-09-20 05:38:50 AM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 1 of 7



How to Update a Dell Laptop Display Driver Guide ID: 104015 - Draft: 2018-12-23

INTRODUCTION

This shows how to update the display drivers for your Dell laptop.
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Step 1 — How to Update a Dell Laptop Display Driver

e To start you will want to hit the
Windows key and the R key at the
same time to pull up the Run
Window.

Step 2

o Inthe run window type
"devmgmt.msc", and hit the OK
button.

Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you.

Open:

Cancel Browse...
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Step 3
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e [he device manager window will
look like this. The items inside of the
list may be a bit different on your
computer. Find the item called
"Display Adapters" and click on the
arrow to the left of it that is shaped
like this: >

e The name of the display adapter
may be different from the one on my
computer. For this step we want the
item that is in the spot that | have
highlighted blue in the picture. Right
click on it, and from the menu that
appears click on the option that says
"Update Driver". It should be the top
option on the list.
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Step 5

@ You should see a window that looks

like this pop up. Click on the option
How do you want to search for drivers? that SayS "BI'OWSG my Computer fOI'
driver software".

B Update Drivers - Intel(R) HD Graphics 520

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software for
your device, unless you've disabled this feature in your device installation settings.

= Browse my computer for driver software
Locate and install driver software manually.

Cancel

Step 6

@ The next step will look like this. Click
on the option near the bottom that

Browse for drivers on your computer says "Let me pICk from a list of

available drivers on my computer"

& 0 Update Drivers - Intel(R) HD Graphics 520

Search for drivers in this location:
AUsers\Work\Documents| - Browse..

Include subfolders

- Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the same
category as the device.

Next Cancel
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Step 7

& 0 Update Drivers - Intel(R) HD Graphics 520

Select the device driver you want to install for this hardware.

g Select the manufacturer and model of your hardware device and then click Next. If you have a disk
that contains the driver you want to install, click Have Disk.

Show compatible hardware

Model
=4 Intel(R) HD Graphics 520

&' Microsoft Basic Display Adapter

=) This driver is digitally signed. Have Disk..

Tell me why driver signing is important

Next |  Cancel
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@ The names of the items in this list
may be different for your computer.
If you have one named "Microsoft
Basic Display Adapter" then select
that one and hit next. If that one is
not in the list then pick the one with
the oldest date in the name.

@ Once you follow the instructions on
the next step your computer's
screen may go black for a moment.
This is normal part of the update
process, and nothing to worry about.
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Step 8

e Once it is done updating you should
see this screen, and the software will
Windows has successfully updated your drivers be up to date and you should not
see the colored and white lines on
your computer screen anymore.

B Update Drivers - Microsoft Basic Display Adapter

Windows has finished installing the drivers for this device:

[a Microsoft Basic Display Adapter

Close
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