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INTRODUCTION

With Hard Reset you can fix some software problems. Attention!!! This will erase all your data!!!

[video: https://www.youtube.com/watch?v=61dj3dIxGyA]
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Step 1 — How to Wipe Samsung Galaxy S4 Data / Factory Reset

BS & 40027

Life companion

1N-o7
5 Device options

l# O Power off
Ji Data network mode

Flight mode

) Restart

Swipe
1M card = Emergency calls only

e Turn off the phone. Press and hold at the same time Volume UP,Home and Power keys.
When you see Galaxy logo release the Power key but continue to hold the Volume Up key
and the Home key.

Step 2

o Release them when the Android System Recovery screen appears. Use Volume Up/Down
keys for navigation and Power On key for OK. Choose "wipe cache partition"”, "Yes -- delete
all user data", "reboot system now".
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Step 3
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e That's all.

e Did you do it successfully?

This guide does not require resassembly.
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