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Motorola V2397 Motherboard/Screen
Replacement

The reviews of this phone are pretty bad so you'll probably have to use this guide. Use this guide if
your phone is acting strange. This guide will show you how to replace a damaged or broken
motherboard in the Motorola v2397.
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TOOLS:

Spudger (1)

iFixit Opening Tools (1)
T4 Torx Screwdriver (1)
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Step 1 — Battery

@ Press and hold the button on the battery cover

e Pull the battery cover down and out to remove it

Step 2

o Remove the batteries by pulling them away from the phone

This document was generated on 2019-09-21 01:50:19 AM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 4 of 8



Motorola V2397 Motherboard/Screen Replacement Guide ID: 36218 -Draft: 2017-12-12

Step 3 — Back Cover

e Using the Torx T4 screwdriver remove the six screws highlighted in the picture to the left

Step 4

e Use your fingers or a spudger to remove the back cover
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Step 5 — Phone
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e Place your plastic opening tool in between the motherboard and the front cover of the phone

@ Apply a small force to lift the motherboard away from the front cover
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Step 6 — Motherboard/Screen

o Use your fingers to unhook the highlighted plastic frame of the screen from motherboard

o Carefully separate the screen from the motherboard

& Note the cable connecting the screen to the motherboard. Do not pull the screen too far from the
motherboard or you may damage the cable
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o Lift the flap of the connector on the motherboard using a spudger
e Carefully remove the FFC cable from the connector

@ The screen should now be free from the motherboard

To reassemble your device, follow these instructions in reverse order.
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