
Nokia Lumia 920 USB and Microphone
Replacement

This is a guide to show how to replace the USB port and the main microphone. The reason why it
is a guide to both is because they are both connected.
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INTRODUCTION

This is a guide to show how to replace the USB port and the main microphone. The reason why it is
a guide to both is because they are both connected.

TOOLS:
iFixit Opening Tools (1)
T5 Torx Screwdriver (1)
SIM Card Eject Tool (1)

PARTS:
Nokia Lumia 920 Charging Assembly (1)

Nokia Lumia 920 USB and Microphone Replacement Draft: 2017-08-11Guide ID: 33186 -

This document was generated on 2019-09-23 02:47:27 PM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 2 of 11

file:///Store/Tools/iFixit-Opening-Tool/IF145-335?o=2
file:///Store/Tools/T5-Torx-Screwdriver/IF145-039?o=4
file:///Store/Tools/SIM-Card-Eject-Tool/IF145-091?o=1
file:///Store/Generic/Nokia-Lumia-920-Charging-Assembly/IF319-003?o=1


Step 1 — Remove the Bottom Screws

  

Make sure the phone is off.

Use the T5 screwdriver to remove the two 8.6mm long screws, located at the bottom of the phone.
(Head size is 2.5mm)



Step 2

 

Use the smallest Torx screwdriver or another small poking tool and push into the hole on the SIM
card slot. The plastic SIM protective piece should pop out quite easily.



Put that plastic piece aside.
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Step 3

 

Once both screws on the bottom are removed, and the plastic SIM protective piece is removed,
gently push on the outside of the screen.



The screen should become separated using little force. And should like the pictures shown once
complete.


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Step 4

 

This step may be easier to remove the battery first, but it is not mandatory.

Place the spudger tool or flat plastic tool on top of the ribbon cable to avoid damaging it when
prying up on the metal clip.



Use a plastic opening tool, or gently use a small metal flat-head screwdriver to pry up the metal
clip. (It is recommended to use a plastic tool; However, if the opening tool does not work or fit into
the small opening underneath the clip, use the flat-head.)


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Step 5

 

Once the metal clip is removed, gently pry up on the ribbon cable connection, located underneath
the metal clip you have just removed.



Step 6 — Battery

 

Prerequisite step: Back panel removal

Use the T4 torx screwdriver to remove the 3mm screw (diameter of the head is 1.5mm) fastened to
the metal clip, holding the battery in place.


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Step 7

  

Using the plastic opening tool, pry up on the metal clip holding the battery in place.

Completely remove the clip.

Step 8

  

Use a plastic opening tool. Start on the right, and gently lift up on the copper strip.

You do not have to completely remove the copper strip, only enough so that the connection to the
battery is visible.


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Step 9

Use a plastic opening tool or
spudger, and gently lift up on the
connective piece.



Step 10

  

Use a plastic opening tool at the bottom of the battery and gently lift.

The battery should lift out easily.
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Step 11 — USB and Microphone

  

Prerequisite guides: Back panel removal, Battery removal

On the side where the volume buttons are, use a removing tool of some sort (Plastic tools may not
work as well because the pieced are glued) and pry up the plastic strip encasing the volume,
power, and camera buttons.



Be very gentle, these pieces are made of very thin plastic and may break easily.

Step 12

After removing the thin plastic button
cover, the buttons may fall out of
place. That is okay. Just take them
out and place them aside.



You may even use a screwdriver to
pop them out of place, but it is not
necessary.


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Step 13

  

To start, apply pressure downward on the plastic piece connected to the usb port as shown. While
applying the downward pressure, apply pressure away from the USB port as well.



You want to pull the plastic piece away from the bottom of the phone.

Once you have one side clearly separated from the shell of the phone, put the screwdriver in the
opening you have created and push the whole piece away from its shell.



Completely remove the plastic piece from the back panel shell.

Step 14

  

Gently stick the screwdriver underneath the microphone as shown.

Lift gently until the microphone is out of its plastic casing.

The microphone will still be connected to the ribbon cable.
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To reassemble your device, follow these instructions in reverse order.

Step 15

  

Like you did to the microphone, gently slide the screwdriver underneath the USB port.

Gently lift up to separate it from its plastic casing.
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