
Palm Pre 2 Keyboard Replacement
The following guide shows how to safely remove the keyboard.
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INTRODUCTION

The following guide will show readers how to properly remove the keyboard from the Palm Pre 2.

TOOLS:
T5 Torx Screwdriver (1)
Spudger (1)
Tweezers (1)
iFixit Opening Tools (1)

Palm Pre 2 Keyboard Replacement Draft: 2018-11-21Guide ID: 103264 -

This document was generated on 2019-11-07 04:05:57 PM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 2 of 6

file:///Store/Tools/T5-Torx-Screwdriver/IF145-039?o=4
file:///Store/Tools/Spudger/IF145-002?o=4
file:///Store/Tools/Tweezers/IF145-020?o=5
file:///Store/Tools/iFixit-Opening-Tool/IF145-335?o=2


Step 1 — Keyboard

 

Make sure your Palm Pre 2 is turned off before taking apart the phone.

Snap off the back panel to reveal the battery using the opening tool.

Step 2

 

Pull on the tab to remove the battery.
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Step 3

 

Use the T5 Torx Screwdriver to remove the six screws that hold the back of the frame in place.

Step 4

 

Use a spudger to open the hinge that covers the black and white GPS and DIV antennas.

Use tweezers to remove the two antennas from the keypad control board.
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Step 5

 

Use the opening tool to pry off the (black and yellow) back frame.

Step 6

  

Use the opening tool to remove the panel on the main part of the phone.

Use the tweezers to get access to remove the panel giving access to the cable connectors.

Remove the two ribbon cable connectors using the tweezers.
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To reassemble your device, follow these instructions in reverse order.

Step 7

Use tweezers to separate the
keyboard from the phone.


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