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How to replace the Keypad on a Zire 21

Written By: Jeremy Craft

Palm Zire 21 Keypad Replacement Draft: 2019-09-26Guide ID: 30040 -

This document was generated on 2019-10-03 04:25:12 PM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 1 of 5



INTRODUCTION

Use this guide to replace the keypad on a Palm Zire 21.

TOOLS:
Pro Tech Toolkit (1)
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Step 1 — Keypad

 

Remove the two 0.8 mm screws located on the back of the device.

Step 2

  

Using tweezers, or something similar flip up the tab, releasing the wires located under the flap.

Palm Zire 21 Keypad Replacement Draft: 2019-09-26Guide ID: 30040 -

This document was generated on 2019-10-03 04:25:12 PM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 3 of 5



Step 3

 

Remove the two screws located at the bottom of the mothership, using a Philips head screwdriver.

Step 4

Carefully remove the mother board
by lifting up, exposing the keypad.


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To reassemble your device, follow these instructions in reverse order.

Step 5

 

Using tweezers, or something similar remove the keypad from the device and replace with a new
one.


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