
Palm Zire 72v1 Screen Replacement
This guide will demonstrate how to remove and replace a broken screen.
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INTRODUCTION

Use this guide to replace a screen that is cracked or otherwise broken. Ensure that the problem can't
be eliminated any other way, such as with a reset. See the Zire72v1 Troubleshooting page for other
techniques to use on a faulty device.

TOOLS:
Macbook Pro and Air 5-Point Pentalobe

Screwdriver (1)
Phillips #000 Screwdriver (1)
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Step 1 — Zire 72v1

Power off your Zire 72 and turn the
unit over.



Step 2

Remove the two screws on the bottom of the rear of the unit.

Palm Zire 72v1 Screen Replacement Draft: 2019-09-26Guide ID: 7311 -

This document was generated on 2019-10-10 05:13:50 AM (MST).

© iFixit — CC BY-NC-SA www.iFixit.com Page 3 of 10



Step 3

Peel back the information sticker.

Remove the one screw that connects the metal panel to the body of the Zire72.

Step 4

Use the tip of your screwdriver to pop the metal panel off the top of the rear of the unit to expose
two more screws on the top corners.


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Step 5

 

Remove the two top screws.

Step 6

Insert the tip of your screwdriver in the seam where the front frame meets the body of the unit and
pry the frame up to pop it off. Remove it.


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Step 7

Pull the back panel off the body of
the unit to expose the motherboard
in the body.



Step 8

Unplug the two orange ribbon cables at the top of the motherboard and remove the motherboard
from the body. All that is left is the LCD screen in the front housing of the unit.


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Step 9

Remove the screen from the front
housing and set it aside.



Step 10

Now that you have your Zire open, you can remove and replace the defective part.
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Step 11 — Screen

Having successfully completed the
Palm Zire72v1 Teardown, your
device should now closely resemble
this picture.



The front and back panels should be
separated and laid side-by-side.



The front panel is on the left and
contains the screen and
navigation buttons.



The back panel is on the right and
contains the circuit board and
battery.



Step 12

To replace the screen, you will be
working exclusively with the front
(left) panel.


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Step 13

Remove the old screen by sliding it
upward and out of the plastic shell.



The navigation panel may be
removed if it interferes with screen
replacement.



Step 14

Once the old screen is completely,
you be left with the plastic shell.



The new screen will be inserted into
this case.


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To reassemble your device, follow these instructions in reverse order.

Step 15

The old screen will be entirely
separate from the rest of the device.



Dispose of this broken technology
responsibly.



You are now set to insert the new
screen and reassemble the device.


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