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Plantronics CS50 Headset System Reset

This guide will demonstrate how to reset your headset.
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INTRODUCTION

If your headset had been working great but suddenly started producing static or distorted sounds,
you may need to reset your headset. Follow these instructions:

This document was generated on 2019-09-21 11:58:36 AM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 2 of 4



Plantronics CS50 Headset System Reset Guide ID: 9126 - Draft: 2014-01-28

Step 1 — Plantronics CS50 Headset System Reset

e Press and hold both the call control button and the listening volume/mute button for five seconds.

o When the talk indicator light blinks, release both buttons.

Step 2

e Press the call control button again.
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Step 3

e Unplug the base unit's power source for ten seconds.

o Plug the power source back in.
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