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Repairing Philips Sonicare HX6711
HealthyWhite 710 Actuator

This guide shows how to repair a loose toothbrush actuator screw. This failure makes the
toothbrush useless and results in a brush that does not vibrate anymore.
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INTRODUCTION

A loose actuator screw makes the toothbrush useless as it prevents the engine to drive the actual
toothbrush that is attached to the top of the device. However, repairing this failure can be achieved in

just a few steps.

TOOLS:
6.5mm flathead screwdriver (1)
Phillips #1 Screwdriver (1)
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Step 1 — Prepare your tools.

e You will need two screwdrivers:
® a6.5mm flathead and

o asmall Phillips #1.
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Step 2 — Open the enclosure

o Take the flathead screwdriver.

e Insert it into the slot located at the bottom of the handle and turn counterclockwise to release the
bottom cap.

@ The second image shows the amount of turning needed to loosen the bottom cap.

& Be careful with this as the plastic is not very solid. Deforming the material could result in issues
when placing the device onto the charging station.

e Hold the handle upside down, and push down on the shaft to release the internal components of
the handle.

e Carefully pull the internals out of the casing.

This document was generated on 2019-11-02 10:34:31 PM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 4 of 5



Repairing Philips Sonicare HX6711 HealthyWhite 710 Actuator Guide ID: 13120 - Draft: 2018-01-12

Step 4

o Take the small Phillips screwdriver.

e Tighten the small screw that can
be found near the top of the
device internals

(@) Pro tip: | experienced that the screw
comes loose after just a few days if
you do not take further actions.

e Hence, unscrew the screw
completely and put some
superglue at the end of it. Then
tighten it again. This prevents the
screw to get loose due to the
vibrations.

To reassemble your device, follow these instructions in reverse order. Be sure not to insert the internals
of the device twisted. Close the device by using the flathead screwdriver and imposing some pressure
upon it. Finally, if the internals are in the enclosure close the device by turning the bottom cap clockwise.
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