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Repairing VTech Touch and Swipe Baby Phone
Screen Alighment

It is possible that the screen, which is a plastic ribbon on gears, can become misaligned exposing
blank white paper. This guide is to show the process for disassembling the phone to the point at
which the screen can be realigned.
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INTRODUCTION

This guide required

TOOLS:
Phillips #1 Screwdriver (1)
Phillips #0 Screwdriver (1)
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Step 1 — Battery

o Using a Phillips #1 screwdriver, remove the 4.8mm Phillips #1 screw on the battery cover by
twisting the screwdriver counter-clockwise.

Step 2

e Then simply remove the two AAA batteries by pulling on one end of the battery and lifting it straight
out.
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Step 3

@ Take care when you want to close it. There is a notch.
e First you have to hook up that notch.

e Then firmly use a PH1 screwdriver to secure it.

Step 4 — Repairing VTech Touch and Swipe Baby Phone Screen Alignment

e Remove 4 13.8mm screws holding the device back using a Phillips #1 screw driver.
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Step 5

o Removed 1 4.8mm phillips head screw with a #0 Phillips head screw driver and lift away battery
pack being conscientious of wires.

Step 6

o Remove 2 7.2mm phillips head screws with a #0 Phillips head screw driver.

Once the screws have been removed slide off the spring.
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Step 7

o Removed 1 7.5mm phillips screw with a #0 Phillips screw driver.

Once the screw has been removed lift up the black plastic piece.

Step 8

=

e Remove 4 7.5mm Phillips head screws with a #0 Phillips screw driver.
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Step 9

[ 3

e Remove the two buttons, noting how wires are placed for reassembly.

Step 10

e Lift the button board up and away to clear room for lifting motherboard.

Tilt assembly up but being wary that it is still attached to front panel.

This document was generated on 2019-09-22 02:21:16 PM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 8 of 10



Repairing VTech Touch and Swipe Baby Phone Screen Alignment Guide ID: 51785 -Draft: 2016-03-16

e Slide the toothed slider towards you
to remove.

Step 12

e First with the toothed slider removed
align the two black lines together by
moving the belt back and forth.

Once aligned reinsert the toothed
slider at the exact point shown.

To reassemble your device, follow these instructions in reverse order, skipping step 10 as the toothed
slider has already been put in for proper alignment.
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