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How to reset Windows 10 using the Reset option in settings.
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INTRODUCTION

Using Settings, we're going to initiate a Windows reset.

This is the catchall, the nuclear option, this method will fix most, if not every problem with windows
10.

There are many reasons why you may want to reset windows

1. If your PC is running slow and can't figure out why.

2. Your concerned that you have a virus and your anti-virus isn't picking anything up.
3. Vital parts of windows have failed due to a botched update/upgrade.

4. The stars have aligned and you had a vision telling you to do it.

What ever the reason, the process is now simpler than ever with windows 10, follow the steps below
to begin!
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Step 1 — Open settings
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o Press Windows + | to open your settings window.

e Then click "Update & security"

Step 2 — Recovery
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e From the settings window click
"Recovery"
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Step 3 — Reset

-

‘ e From the recovery menu click "Get
. started" under "Reset this PC"

Get started

Step 4 — Keep or Remove your files

@ You are then asked to choose one
of two options. Pick one that would
best suit your needs.

Choose an option

e Keep my Files: This will keep any
files you have stored in the windows
Documents, Pictures and Videos
folders etc. This will result in a fresh

install of windows but keep all your

files.

This document was generated on 2019-09-17 10:17:08 AM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 4 of 7



Resetting Windows 10 Guide ID: 88944 -Draft: 2019-08-04

e Remove everything: This will
completely refresh the windows OS,
free from any files or apps that
where on before, any files stored on
other drives or partitions will remain.
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Make sure you back up any data
you want to keep before choosing
this option.

Step 5 — A few more clicks

Getting things ready Ye Ready to reset this PC
This won'ttake long

@ After a short wait, windows will let you know what apps will be uninstalled. Click "Next"

@ After reading a quick overview of what is about to happen. Click "Reset"

Step 6 — Lots of loading

@ The restis automatic and will take some time. Make yourself a cup of tea and relax.
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Step 7 — Finishing touches

This might take several minutes

Friday 12 May

Don't turn off your PC

@ Once the reset is finished just log in as normal.
o Windows will make a few final changes, and your done!

@ On your desktop will be a html file that will contain all the apps that were removed.

To reassemble your device, follow these instructions in reverse order.
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