
SteelSeries Arctis Pro Plus GameDAC 3.5mm
Headphone Jack Replacement

How to replace the 3.5mm audio jack located on the SteelSeries Arctis Pro Plus GameDAC
headphones.

Written By: Juan Gonzalez
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INTRODUCTION

If the headphone jack is damaged or the headset is not longer outputting sound, you might need to
replace the 3.5mm audio jack. Follow this guide to safely access and remove the audio jack.

TOOLS:
Phillips #0 Screwdriver (1)
Soldering Iron (1)
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Step 1 — 3.5mm Headphone Jack

 

Lift the edge of the cushion and slightly pull out.

Work your way around the cushion until it comes off.

Repeat for the other cushion.

Step 2

Remove the three 5mm screws with
a Phillips #0 driver head on the
headphone with the microphone.


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Step 3

Lift the speaker off the headset to
expose the circuit board.



Be careful not to lift the speaker too
quickly or too forcefully to prevent
the wires from being pulled out of
their connections.



Step 4

Remove the three 5mm screws
using a Phillips #0 driver head.


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Step 5

Lift the circuit board out of the plastic
housing.



Press in on the volume wheel while
pulling on the circuit board to help
maneuver the circuit board out of the
housing.



Step 6

 

Desolder the three connecting audio jack leads from the circuit board.

For help desoldering connections, follow this useful guide on How To Solder and Desolder
Connections.



Use caution when soldering. The heated tip may cause damage to the board or burn you.
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To reassemble your device, follow these instructions in reverse order.
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