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INTRODUCTION

If you phone failed to start, hangs or has other problems with the operating system you can recover /
reset / restore it with Windows Device Recovery Tool.

The procedure will erase all content stored on your phone, including apps and games (along
with app data and game progress), text messages, call history, music, photos and more!

Make sure your laptop is connected to an AC adapter and the battery is charged, otherwise
you can damage your phone!

[video: https://www.youtube.com/watch?v=3aX1DgP_Ehs]
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Step 1 — Windows 8/8.1 Windows 10 Boot Manager Error Solution

very Tool (for Lumia phones, LG Lancet, HTC One, and HTC 8X phones
running Windows Phone 8.0/8.1 or Windows 10)

@ This is Microsoft Lumia with Windows Boot Manager error - Windows failed to start.
o Inthe internet find and download the Windows Device Recovery Tool.

e The tool for the HTC One, HTC 8X, LG Lancet phones and all Lumia phones running Windows
Phone 8.0/8.1 or Windows 10.

e For all other Nokia branded phones use the Nokia Software Recovery Tool.

e Windows Phone Recovery Tool Page

Step 2

B FAQ - How can recover/: X

‘ €« C [ www.microsoft.com/en-us/mobile/support/fag/Taction=singleTopic&topic=FA142987

Welcome

ir phone is not autom,
; My phone was not d

»mpted, select the pho Windows Device Recovery Tool 3.1.5

[& Windows Device Recovery Tool 3.15 Setup = = |pnd

Please connect your device

Setup progress s. If

|| Processing: Initislizing... JSB

; Install software to st. [

mCancels|

‘tware Recovery Tool

ware Recovery Tool can be used to reinstall the software in many of the Series
5 40/Asha/Nokia Belle and Nokia X platform phones. For the list of supported phones by
My device was not detected

nload and install Nokia Software Recovery Tool to your computer. If possible, make sure

o Install and lunch the application.
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Step 3

Welcome

Please co o

e Connect your device.

o If there is no reaction from Windows for a connected new device, restart the phone.

@ Press and hold the Power and Volume down keys simultaneously until the phone vibrates.
e Wait for your computer to detect the phone and install the drivers.

(@) The driver installation can take more time. Be patient and wait for the completion of the installation.
The phone may restart during that time. This is normal.

e The installation failed because the phone restarted during the installation.

e Restart the phone again.

e Now, in the device manager you will see "Lumia USB Connectivity". We are ready to start the
recovery process.
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Step 5

Welcome

Please connect your device

© Device manufacturer

Sorry, we could not determine your device's manufacturer
Please select the correct one below:

e Select "My device was not detected".

@ Select the device manufacturer.

o
o]
)
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E

®© Connect your device

Waiting for connection

e If your phone is not automatically detected restart it again (Volume Down + Power).

Step 6

© Disclaimer

Personal content on the device will be erased during the installation. We
recommend that you create a backup on your device, under:

Settings > backup

Installing the software should take about 15 minutes. The download time of
the software package depends on network speed.

Gancel

)

——

®© Device info

Device
D Model: Lumia ph
Software available on server

Y
Firmware ve
Operating s

(i) Last warning - All data will be erased!

o Select "install software" to start the download.

o The file is more than 1GB, so be patient.
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Step 7

—

Check battery

_— =
1

Software package installation

Make sure that your battery level is ¥ least 25%. Otherwise it may damage
o your device.

/I The battery must be charged atleast 25%.
& Make sure your laptop is connected to an AC adapter.
@ The recovery tool will switch the device to flash mode and will start installing software.

& From this moment on, don't disconnect the device, or you can kill it permanently.

Step 8

—

!

: :
Summary

Software package installation result

Software package installation

| b | - 1 b

@ The software package installation can take more time.

e When the flashing process is over disconnect the phone.
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Step 9

e That'sall

To reassemble your device, follow these instructions in reverse order.
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